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Objectives

Pursuant to § 17-19a-204, we analyzed the financial records and internal controls of 
Southeast Public Health Center (SEPH). Our purpose was to verify the accuracy and 
completeness of selected financial records and to assess compliance with certain internal 
controls that are key to good financial management. We also sought to identify areas of 
material risk. 

Conclusion

Management of SEPH has taken measures to integrate Countywide policies to manage 

public funds, safeguard public assets, and payroll reporting. Most risks identified would 

not be expected to result in material loss of County assets. Deficiencies in certain internal 

controls over inventory, controlled assets, and petty cash have a higher likelihood of 

leading to loss of County property. 

Findings, Recommendations, and Management Responses

Finding # 1 - The imprest checking account reconciliation was not performed monthly.

Countywide Policy #1062 Management of Public Funds, Section 4.7.2 states:

"A Bank Reconciliation shall be performed at least monthly by an employee designated 
by Agency Management. Cashiers or employees who prepare deposits shall not perform 
the Bank Reconciliation."

Risk Level:  Low

The imprest checking account was not reconciled monthly in accordance with 
Countywide policy.

Fiscal management of the SLVHD deemed the account activity insufficient for a monthly 
reconciliation, but allowable for a quarterly reconciliation.

Delays in monthly reconciliations allow outstanding charges or deposits to remain 
unresolved.

Recommendation

We recommend that the imprest checking account be reconciled monthly to comply with 
Countywide policy.

Management Response

See Appendix A.
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Finding # 2 - Complete cardholder account numbers were printed on the settlement 
statement

The County's Merchant Agreement with card processors require adherence to Payment 
Card Industry Data Security Standards (PCI-DSS). PCI-DSS state cardholder account 
numbers must be truncated to the last 4 digits on all receipts and statements generated.

Risk Level:  Low

The settlement statement from the Pin Entry Device (PED), printed complete 16-digit 
cardholder account numbers.

The PED software was out of date, allowing the complete 16-digit cardholder account 
number to be printed on the settlement statement.

Complete 16-digit cardholder account numbers printed on the settlement statement puts 
customer's sensitive financial information in jeopardy and violates the PCI-DSS as 
referred to in the Merchant Agreement.

Recommendation

We recommend the PED software be updated to the latest version that will truncate all 
instances of cardholder account numbers to the last 4 digits.

Management Response

See Appendix A.

Finding # 3 - Deposits were not always posted within three days of receipt.

Countywide Policy #1062 Management of Public Funds, Section 4.1.2, states: 

"As required by 51-4-2, Utah Code Annotated, each officer shall deposit all public funds 
daily whenever practicable but not later than three days after receipt."

Risk Level:  Low

Deposits were tested to determine the number of days transpiring between the date of 
receipt and the date of posting into the bank account. In the sample of 30 deposits, 5 were 
beyond the three-day allowance.

Late preparation of deposits, Monday holidays, next-day armored truck pick up, or other 
circumstances could cause delays of posting of the deposits into the account.

Funds that are not deposited within the state mandated three days, are susceptible to loss 
or theft, lost interest, or unavailable funds.

Recommendation

We recommend that funds be deposited on the same day whenever practicable, but no 
later than three days after receipt.
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Management Response

See Appendix A.
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Additional Information

The mission of the Salt Lake Valley Health Department is to promote and protect 

community and environmental health.

The precursor to the Salt Lake Valley Health Department (Deseret Public Health, 

eventually Salt Lake City Health Department) was founded in 1857. The Salt Lake 

County Board of Health was created in 1899. Salt Lake City and Salt Lake County 

operated separate health departments until 1969, when they combined to form the Salt 

Lake City-County Health Department. The department's name was changed to Salt Lake 

Valley Health Department in 2000.

There are seven healthcare clinics located throughout Salt Lake County. Services offered 

include Women, Infants and Children (WIC) Program, Immunizations, Child Health 

Evaluations and Care (CHEC), Medicaid Eligibility, Prenatal Care, Birth and Death 

Certificates, Pre-travel Education, Medication Recommendations, HIV and STD Testing 

and Treatment, Public Health Nursing Home Visitation, Women's precancer screening 

(BeWise Program), Teen Mother and Child Program, and the Nurse-Family Partnership 

Program.

Background

Our examination period covered up to twelve months ending January 24, 2013.  In 
addition to reviewing financial records, we reviewed and examined current practices 
through observation.  Sampling of daily cash deposits, where applicable, was performed 
to assess compliance with Countywide policy and standard business and internal control 
practices.

· Change fund
· Petty Cash and Imprest Accounts
· Cash Receipting 
· Cash Depositing
· Credit / Debit Card 
· Capital and Controlled Assets and Software Inventory
· Financial Computer Controls
· Purchasing Card Use
· Payroll Practices

Scope

Our work included a formal examination of financial records related to the following key 
internal controls, to the degree applicable:
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