
The 2021 AAP is amended as of March 2023, to incorporate the HOME ARP plan.West Jordan: minor amendment was made on the location of projects. South Jordan: A minor amendment was made to the plan in April 2022 to move unused funds from 2021 Planning and 2021 Food Bank activities to the 2020 Jordan Gateway Activity.Removed the Habitat for Humanity field of dreams project
Executive Summary 
AP-05 Executive Summary - 91.200(c), 91.220(b)
1.	Introduction
This document contains the second year action plan of the Five Year Plan for the Salt Lake County Consortium. It describes the allocation of CDBG, HOME and ESG funds for 2021. The U.S. Department of Housing and Urban Development requires any community that receives an allocation of the following grants to complete a Consolidated Plan.
· Community Development Block Grant (CDBG)
· HOME Investment Partnership Grant Funds
· Emergency Solutions Grant (ESG)
 
This Annual Action Plan reviews the needs of Salt Lake County and details how the Salt Lake County Consortium has allocated CDBG, HOME, and ESG funding to meet some of those needs.
URBAN COUNTY           
Salt Lake Urban County includes unincorporated Salt Lake County and the cities of Alta, Bluffdale, Brighton, Cottonwood Heights, Draper, Herriman, Millcreek, Holladay, Midvale, Murray, Riverton and South Salt Lake, the townships of Kearns, Magna, Copperton, White City, Emigration, and unincorporated Salt Lake County.
 
SALT LAKE COUNTY CONSORTIUM
The Salt Lake County Consortium includes the Urban County and the cities of West Jordan, Sandy, South Jordan, Taylorsville and West Valley. Included as part of the Salt Lake County Consortium Consolidated Plan are the Action Plans of Salt Lake County, Sandy City, South Jordan City, City of Taylorsville, West Valley City and West Jordan City.
ACTION PLAN
These action plans identify how approximately five million dollars of Community Development Block Grant (CDBG), HOME Investment Partnership Program and Emergency Solutions Grant (ESG) funds will be spent. Salt Lake County is the lead agency for the Urban County and the Consortium and will disperse the funds to Urban County cities and Consortium HOME program cities, respectively, as well as to service providers for projects identified in the One-Year Action Plan for the period July 2021 through June 2022.

2.	Summarize the objectives and outcomes identified in the Plan  
This could be a restatement of items or a table listed elsewhere in the plan or a reference to another location. It may also contain any essential items from the housing and homeless needs assessment, the housing market analysis or the strategic plan.
The objective of the Salt Lake County Consortium Consolidated Plan is to identify the greatest needs in Salt Lake County through a public process and public input, and input received from a variety of agencies and organizations.  Through the review and the analysis of the needs, the priorities for the next five years were established (See Strategic Section) and goals were developed. The strategic needs and goals were used to determine how CDBG, HOME and ESG funds will be allocated to mitigate some of those needs from July 1, 2021 to June 30, 2022.
Starting July 1st 2021, Salt Lake County HOME funds and Lead Hazard Control funds will be combined with a new Weatherization and Asthma grant, and facilitate a partnership with the Weatherization program over the next three years.  It is anticipated that work will be completed on 120 homes to make them healthy and energy efficient.
 
Decent Housing Affordability:
· Home Improvement Program: 1,250 households over five years or 300 households annually will receive some form of emergency repair, minor home repair, or a home improvement loan/energy efficiency retrofit.                                                    
· Rental Housing: HCD anticipates helping finance the development and construction of 600 Affordable Rental Housing Units over five years or 120 units annually.  In addition to these objectives, HCD has estimated that 300 rental housing units will be built over five years or 60 units annually for the chronically homeless, seniors and those with special needs, providing new rental housing as well as preserving existing units for homeless individuals and those with special needs.
· Tenant Based Rental Assistance: It is estimated that over the next five years, 1,000 homeless households or households at risk of becoming homeless, or 200 households annually will receive short term rental assistance. As additional resources become available more funding will be provided to increase the amount of rental assistance for the prevention of homelessness.
Suitable Living Environment; Availability and Accessibility; 
· Capacity of Nonprofit Organizations: 25 nonprofit organizations over five years, or 5 annually will receive funding for operations and/or building improvements.                                         
· Infrastructure, Neighborhood and Park Improvements: 20 projects over five years or 4 annually will be funded and completed.
· Creating Economic Opportunity and Sustainability Economic Development: 10 businesses over five years or 2 annually will receive some form of assistance.
3.	Evaluation of past performance 
This is an evaluation of past performance that helped lead the grantee to choose its goals or projects.
Summary of activities for the last fiscal year
CDBG, HOME and ESG funds were committed to a broad range of programs and projects benefiting low to moderate-income households.
HOME Investment Partnership Program
· Four affordable rental housing projects were completed, and four projects are under development and construction, equating to a total of 1,100 units which will be complete by the end of 2022.
· 120 households received short term rental assistance.
· 110 units were made healthy, lead safe, reduction in asthma triggers and energy efficient. 
Community Development Block Grant Program: 
In the first three quarters of Program Year 20 (July 2020 – March 2021), the following accomplishments were reported:
· Home Improvement/Emergency Home Repairs were completed on 140 homes.
· Down Payment assistance was provided with CDBG funds to 11 low-income homebuyers during the year.
· Four infrastructure improvement projects were completed benefitting more than 27,000 people.
· Two non-profit agencies completed facility improvements to serve 1080 homeless and low-moderate income persons seeking hospice care and ESL education.
· Six agencies provided public services which addressed crisis needs, stabilization, and economic mobility for low-and-moderate income people.  
Emergency Solutions Grant Program:  Two agencies were provided funding through the ESG program, which facilitated three programs.  Both Agencies are matching these funds at 100% and the accomplishments for the first three quarters of PY20 include:
· Two agencies received funding for emergency shelter services covering the costs of operations, counseling and supportive services for clients. These agencies provided services to more than 2,667 homeless persons in the first three quarters of PY20.
· One agency was provided funding for Rapid Re-housing to provide financial assistance and stabilization and relocation services for homeless clients.  Salt Lake County ESG funds have supported 13 households comprised of 38 individuals to-date out of the Road Home’s overall Rapid Re-Housing program.
4.	Summary of Citizen Participation Process and consultation process 
Summary from citizen participation section of plan.
Salt Lake County Housing and Community Development (HCD) completed a community needs assessment in 2019 to gain a better understanding of the community needs of low-to moderate-income households in Salt Lake County, Utah. The purpose was to help use CDBG, ESG,  and HOME grant funding for organizations whose programs and projects could best address the needs of low-to moderate-income households in Salt Lake County, Utah. The needs assessment was completed in a multi-step process which included: 1) A literature review of prior needs assessments; 2) coordination and guidance from the HCD Director and Program Managers; 3) a public comment process; 4) internal stakeholder meetings with Salt Lake County; 5) and follow up by Housing and Community Development to the internal stakeholder meeting. 
In particular, the public comment process on the above list greatly informed the finalized identification of needs. The public comment period was administered through two in-person meetings which were held on December 12, 2019, as well as an option to submit written comments through January 2020. Prior to the public comment period a draft copy of the Needs Assessment was posted on the HCD and Salt Lake County main web sites, a legal notice was run in the Salt Lake Tribune and Deseret News on September 8, 2019, and email reminders were sent to community organizations. Public response was representative of a range of community organizations and individuals. In total, 27 organizations and 2 private citizens engaged in the public comment process for the Needs Assessment in which over 1,600 citizens participated in the needs assessment survey in-person or on the websites. 
Looking at low-opportunity areas as places that lack access to quality jobs and education, and have higher rates of poverty, housing instability and labor market engagement, include Kearns, Magna, Midvale, Murray and South Salt Lake City. Combined, 231 individuals from these areas took the public survey, with participants from Kearns making up 45% of total responders.
The identified highest needs of LMI households in Salt Lake County were incorporated into the Request for Proposals process, as provided below.
· Safe, affordable and accessible homeownership and rental opportunities
· Crisis shelters and housing for special needs populations
· Supportive services to assist with housing stability and housing access
· Job readiness/knowledge of work supports
· Post –secondary and adult learning opportunities
· Financial education and legal resources to increase income
· Access to emergency food resources
· Safe and healthy families and communities; services to prevent and address substance abuse, child and elder abuse, domestic violence, and criminal behavior.
· Access to legal services and information resources
Due to COVID-19, application training workshops were conducted virtually for the 2021-2022 program year.  At the completion of the review of applications by the HOME Consortium Housing Committee, the Community & Economic Development Advisory Council (CEDAC), and the Community & Support Services Advisory Council (CSSAC), the citizen committee recommendations were published.  The public notice advised of the Public Comment Period from April 5th through May 5th, 2021, and the Public Hearing which was conducted virtually on April 16th, 2021.  Applicants were notified of the final award decisions following the 30-day public comment period.
The Citizen Participation Plan was updated on May 7, 2020, to facilitate Virtual Public Hearings, because of COVID-19, and to incorporate the utilization of waivers granted under the CARES Act.  In particular, the requirement for reasonable notice was reduced to 5 days for substantial amendments deemed necessary for the PY19 and/or PY20 Action Plan.
5.	Summary of public comments
This could be a brief narrative summary or reference an attached document from the Citizen Participation section of the Con Plan.
21 speakers registered to speak during the virtual public hearing which was conducted via Webex, including one currently homeless individual.  Two additional comments were received in writing.  A summary of the speaker registrations and the written comments is attached. 
6.	Summary of comments or views not accepted and the reasons for not accepting them
Comments were presented to the Mayors of the Urban County and the Salt Lake County Mayor.  All comments were considered as the funding recommendations of the Citizen Advisory Councils were reviewed, and prior to the final funding decisions for HOME, CDBG, and ESG awards.
7.	Summary
The onset of the Coronavirus (COVID-19) required a reset of the needs, priorities and goals for the five-year plan, and more focus on the most critical needs to be mitigated by the 2021 Action Plan. The challenges and needs appear overwhelming; however, Salt Lake County will continue to assess the evolving priorities and integrate responsive goals into the strategy for the deployment of federal resources in 2021.
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PR-05 Lead & Responsible Agencies - 91.200(b)
1.	Agency/entity responsible for preparing/administering the Consolidated Plan
The following are the agencies/entities responsible for preparing the Consolidated Plan and those responsible for administration of each grant program and funding source.
	Agency Role
	Name
	Department/Agency

	Lead  Agency
	SALT LAKE COUNTY
	 



	
	
	

	CDBG Administrator
	SALT LAKE COUNTY
	Salt Lake County Housing & Community Development

	HOPWA Administrator
	 
	 

	HOME Administrator
	SALT LAKE COUNTY
	Salt Lake County Housing & Community Development

	ESG Administrator
	SALT LAKE COUNTY
	Salt Lake County Housing & Community Development

	HOPWA-C Administrator
	 
	 


Table 1 – Responsible Agencies

Narrative
Salt Lake County Housing and Community Development administers the HOME, CDBG, and ESG programs
Consolidated Plan Public Contact Information
Randy Jepperson, is the contract person for the 2021 Salt Lake County Consortium Action plan, 385-468-4886, rjepperson@slco.org



AP-10 Consultation - 91.100, 91.200(b), 91.215(l)
1.	Introduction
Salt Lake County Housing and Community Development is the administrative agent for the Salt Lake County HOME Consortium, the Urban County, and ESG funds.   Salt Lake County Housing and Community Development is the lead agency for the development of the Salt Lake County Consortium Consolidated plan, and there are multiple processes in place for coordination and collaboration with other public entities.  The 12 cities and five metro townships of the CDBG Urban County (outside of Salt Lake City) are all a part of the geographic area for the Salt Lake County consolidated plan.  West Valley City, Sandy City, Taylorsville City, South Jordan City, and West Jordan are CDBG entitlement cities and are part of the Salt Lake County HOME Consortium. Each of the entitlement cities develops their own consolidated plan action plan which is included in the overall Salt Lake County 2021 Action Plan.  There has been constant communication with these entities as the consolidated plan has been prepared. 
In 2019 Salt Lake County engaged two consultants; one for the development of the Community Engagement and Needs Assessment, and the other for the development of the Housing Needs Assessment analysis.  The cities and townships have been included in those efforts particularly in the sharing of information that the consultants provided.  The cities and townships were helpful in making available the citizen survey to the residents of their geographic areas.  Responses to the survey particular to the individual cities was provided. 
In 2021 a special meeting with the city mayors was convened to share the purposes and scope of the Community Engagement and Needs Survey, and to gather their input.  The allocation of CDBG and HOME funding is recommeded by citizen committees made up of representation from the various cities.  The results of their work then go to the individual mayors of the County for final review which is then forwarded to the mayor of Salt Lake County for approval.   These funding recommendations then become part of the Consolidated and Annual Action plan.
Provide a concise summary of the jurisdiction’s activities to enhance coordination between public and assisted housing providers and private and governmental health, mental health and service agencies (91.215(l)).
Consultations were held with the Housing Authority of the County of Salt Lake, West Valley City Housing Authority, Community Development Corporation of Utah, Community Action Program, and Assist Inc., as well as advocates for the disabled, seniors and the homeless.  Included in this process were representatives from all the Cities of the Urban County as well as the HOME Consortium Cities.
In 2020, Salt Lake County launched its “System Navigator” program.  This initiative leverages the case management which is being provided within individual programs, by giving client beneficiaries access to and control of their own client record, so that they may “own their own story”.  Beneficiaries have both accessibility to their own data as they navigate multiple providers within the service delivery system, and accountability for their own unique journey towards self-reliance. Salt Lake County System navigators are available to provide guidance when personal interaction is needed in lieu of technology to assist clients on those pathways. Case managers have the opportunity to draw from and contribute to those individual stories, as invited by individual client beneficiaries. Currently, systemic barriers limit and prevent sharing information about individual clients between organizations and data systems, which severely impacts case manager effectiveness, client success, and the ability of funders to analyze either. 
Salt Lake County has facilitated the technology that allows the beneficiaries of the programs funded by Salt Lake County to have web-based access and control of their own client record, which allows them to connect their data and their goals and their documents to the applications, services and programs that they trust, instead of waiting for agency MOU’s or agency releases of information to be processed. The web-based application “SAMi” (Secure, Accessible, Mobile Information) is now available for clients who choose to take advantage of this tool.   One of the outcomes will be enhanced coordination between public and assisted housing providers and private and governmental health, mental health and service agencies, facilitated by SAMi and the Salt Lake County System Navigator staff.
Describe coordination with the Continuum of Care and efforts to address the needs of homeless persons (particularly chronically homeless individuals and families, families with children, veterans, and unaccompanied youth) and persons at risk of homelessness.
County HCD staff are members of the Salt Lake Valley Coalition to End Homelessness that is the entity that oversees the Continuum of Care (CoC).  One of the primary goals of the SLVCEH is to end homeless in Salt Lake County for all homeless populations.  The geographic area of Salt Lake County8 is the same covered the Salt Lake County CoC.  To do this, the SLVCEH has developed a broad partnership with a variety of stakeholders in the community.  A subgroup of the SLVCEH (priority setting), staffed by Salt Lake County provides input and analysis of the CoC programs that are recommended to be funded.  Data gathered and reviewed by the CoC in the application process for funding the application for CoC funded but is shared with County staff who plan on how services will be delivered with ESG.  The CoC provided the information for the Consolidated Plan in the areas of NA – 40 Homeless Needs Assessment, Ma-30 Homeless Facilities and Services, and SP-60 Homelessness Strategy
Describe consultation with the Continuum(s) of Care that serves the jurisdiction’s area in determining how to allocate ESG funds, develop performance standards for and evaluate outcomes of projects and activities assisted by ESG funds, and develop funding, policies and procedures for the operation and administration of HMIS
County HCD staff serve as a member of the priorities committee of the Continuum of Care which reviews, analyses and makes recommendations for funding of CoC programs. Information used in that decision-making process includes data on program needs, gaps in services, performance, outcomes, etc.  That data along with reports from current ESG providers is considered when making funding decisions on the ESG dollars that come to Salt Lake county.  The goal is to make homelessness rare, brief and non-recurring.  The populations serviced by ESG and CoC programs are similar and being aware of CoC activities allows the county to use ESG funds in a supportive but non duplicative manner. HUD requires the use of an HMIS to track and report out on outcomes of service for both CoC and HMIS.  County HCD staff are members of the HMIS Steering Committee which sets policies and procedures for use and information provided by HMIS. Because HMIS is a statewide information system, the steering committee s represented by the other two CoC’s within the state of Utah.  In these discussions on HIMIS, the representatives bring to the table both a respect for the management needs of the system but also needs for a system that can meet provider needs.
2.	Agencies, groups, organizations and others who participated in the process and consultations

Table 2 – Agencies, groups, organizations who participated
	1
	Agency/Group/Organization
	Salt Lake Valley Habitat for Humanity

	
	Agency/Group/Organization Type
	Services - Housing

	
	What section of the Plan was addressed by Consultation?
	Housing Need Assessment
Lead-based Paint Strategy

	
	Briefly describe how the Agency/Group/Organization was consulted. What are the anticipated outcomes of the consultation or areas for improved coordination?
	 

	2
	Agency/Group/Organization
	COMMUNITY DEVELOPMENT CORPORATION OF UTAH

	
	Agency/Group/Organization Type
	Housing
Community Development Financial Institution
Neighborhood Organization

	
	What section of the Plan was addressed by Consultation?
	Lead-based Paint Strategy

	
	Briefly describe how the Agency/Group/Organization was consulted. What are the anticipated outcomes of the consultation or areas for improved coordination?
	Community Development Corporation of Utah provides financial counseling for foreclosure prevention, downpayment assistance, and housing rehabilitation

	3
	Agency/Group/Organization
	Utah Community Action

	
	Agency/Group/Organization Type
	Housing
Services-Children
Services-homeless

	
	What section of the Plan was addressed by Consultation?
	Housing Need Assessment
Homeless Needs - Chronically homeless
Homelessness Strategy

	
	Briefly describe how the Agency/Group/Organization was consulted. What are the anticipated outcomes of the consultation or areas for improved coordination?
	Utah Community Action manages the Head Start program, Weatherization and Tenant Based Rental Assistance for homeless prevention

	4
	Agency/Group/Organization
	The Road Home

	
	Agency/Group/Organization Type
	Housing
Services - Housing
Services-Children
Services-Victims of Domestic Violence
Services-homeless
Service-Fair Housing

	
	What section of the Plan was addressed by Consultation?
	Housing Need Assessment
Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Homelessness Strategy

	
	Briefly describe how the Agency/Group/Organization was consulted. What are the anticipated outcomes of the consultation or areas for improved coordination?
	The Road Home administers several programs to assist the Homeless, we provided $300,000 of HOME funds to fund a tbra program, $61,000 to fund the preservation of a 32 apartment project for the chronic homeless, and $280,000 for the preservation of 11 homes for homeless families

	5
	Agency/Group/Organization
	Housing Connect

	
	Agency/Group/Organization Type
	Housing
PHA
Services - Housing

	
	What section of the Plan was addressed by Consultation?
	Housing Need Assessment
Public Housing Needs
Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Homelessness Strategy

	
	Briefly describe how the Agency/Group/Organization was consulted. What are the anticipated outcomes of the consultation or areas for improved coordination?
	Housing Connect is a housing authority which receives $250,000 to administer a tenant based rental assistance program for prevention of homeless who have mental health conditions

	6
	Agency/Group/Organization
	ASSIST INC

	
	Agency/Group/Organization Type
	Housing

	
	What section of the Plan was addressed by Consultation?
	Housing Need Assessment

	
	Briefly describe how the Agency/Group/Organization was consulted. What are the anticipated outcomes of the consultation or areas for improved coordination?
	Assist Inc receives CDBG funds to administer an emergency and accessibility program and $150,000 of HOME funds to administer an aging in place program

	7
	Agency/Group/Organization
	Salt Lake Valley Coalition to End Homelessness (SLVCEH)

	
	Agency/Group/Organization Type
	Housing
PHA
Services - Housing
Services-Victims of Domestic Violence
Services-homeless
Services - Victims
Planning organization

	
	What section of the Plan was addressed by Consultation?
	Homeless Needs - Chronically homeless
Homeless Needs - Families with children
Homelessness Needs - Veterans
Homelessness Needs - Unaccompanied youth
Homelessness Strategy

	
	Briefly describe how the Agency/Group/Organization was consulted. What are the anticipated outcomes of the consultation or areas for improved coordination?
	Salt Lake County works closely with the Salt Lake Valley Coalition to End Homelessness in various meetings that are held multiple times per month.  The needs of those who are experiencing homelessness are discussed, and Salt Lake County HCD represents as an ESG funder.



Identify any Agency Types not consulted and provide rationale for not consulting


Other local/regional/state/federal planning efforts considered when preparing the Plan
	Name of Plan
	Lead Organization
	How do the goals of your Strategic Plan overlap with the goals of each plan?

	Continuum of Care
	 
	 


Table 3 - Other local / regional / federal planning efforts

Narrative


AP-12 Participation - 91.401, 91.105, 91.200(c)
1.	Summary of citizen participation process/Efforts made to broaden citizen participation
Summarize citizen participation process and how it impacted goal-setting

The following summary outlines the activities that have been carried out for PY21 in the first two phases of the Salt Lake County Citizen Participation Plan.
Stage 1:  Identifying Needs.   Salt Lake County worked to broaden citizen participation in the last year by leveraging the partnerships with its diverse stakeholders. The Needs Assessment conducted in September 2019 informed the development of the 2020-2024 Consolidated Plan.  The results of that effort were published in February 2020, just as COVID-19 was beginning to wreak havoc.  The pandemic was declared worldwide on March 11, 2020, and Salt Lake County declared a public health emergency on March 16, 2020.  The result was that the needs identified in the Salt Lake County Needs Assessment were compounded significantly as new community needs began to emerge daily.  Waivers provided by HUD as of March 2020 provided flexibilities which allowed Salt Lake County the opportunity to get input from community members in real-time regarding evolving needs, and to respond quickly to allocate federal resources to address those needs.  As Salt Lake County has been tasked to effectively administer historic levels of federal funding, we have relied on relationships with our community partners to keep lines of communication open and to keep updated on the most pressing community needs in 2020-2021 and forward. In addition, convenings were remotely held to garner updates on the impact of the COVID Pandemic on the existing action plan and caring over to the PY 21 Plan and make adjustments as part of the Cares Act CDBG and ESG Programs. 
Stage 2:  Development of Proposed Action Plan. Based on the results of the needs assessment, the priorities were established for the Request for Applications for HOME, CDBG, ESG, and SSBG funds.  Projects funded in PY21 will contribute to the housing stability and economic mobility of low-to moderate-income households, including assistance for households with critical needs and/or who lack stability in housing because of a deficiency in resources or capabilities, and who live in low opportunity zones.  Activities outlined in the PY21 Action Plan will strengthen recovery efforts, provide a pathway for people to regain losses experienced due to the COVID-19 pandemic, and ensure that those individuals and families are able to participate fully in the post-recovery economy through self-reliance.
The development of the proposed Action Plan was carried out as follows: 
· Public Notice – Estimated Funds.  Request for Applications for HOME, CDBG, ESG and SSBG funds were published in January 2021. 
· Application Training Workshops. Application trainings were held in January for the HOME Investment Partnership Grant, CDBG Hard Costs, and Community and Support Services Grants.  Applications were due in February, 2021.
· Review of Eligibility.  The HOME Consortium Housing Committee, the Community & Economic Development Advisory Council (CEDAC), and the Community & Support Services Advisory Council (CSSAC) reviewed all proposals between January and March 2021.
· Public Hearing and Comment Period on the Proposed Action Plan.  Following the review of applications, the citizen committees’ recommendations were published in the draft PY21 action plan. The Public Comment Period ran from April 5 through May 5, 2021, and the Public Hearing was conducted virtually on April 16th.  The Urban County Mayors met on April 23rd to vote on the recommendations, and Salt Lake County Mayor Wilson finalized and approved the awards after the public comment period ended on May 5th.  Applicants were notified of the final award decisions on May 13th.

Citizen Participation Outreach
	Sort Order
	Mode of Outreach
	Target of Outreach
	Summary of 
response/attendance
	Summary of 
comments received
	Summary of comments not accepted and reasons
	URL (If applicable)

	
	
	
	
	
	
	


Table 4 – Citizen Participation Outreach
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OMB Control No: 2506-0117 (exp. 09/30/2021)
Expected Resources
AP-15 Expected Resources - 91.420(b), 91.220(c)(1,2)
Introduction
Salt Lake County anticipates awarding $4,429,045 in grants from the PY21 annual allocation of CDBG, ESG, and HOME program.  In addition, $1,233,258 will be expended from prior year allocations which have been repurposed or recaptured, and $240,508 of program income will be utilized.
The expected resources reflected in the following table do not reflect expenditures associated with CDBG-CV and ESG-CV funds that were awarded under the CARES Act.  Those funds are listed in the 2020 Action Plan, but will have associated activities that will be carried out in 2021 and 2022.
Anticipated Resources
	Program
	Source of Funds
	Uses of Funds
	Expected Amount Available Year 1
	Expected Amount Available Remainder of ConPlan 
$
	Narrative Description

	
	
	
	Annual Allocation: $
	Program Income: $
	Prior Year Resources: $
	Total:
$
	
	

	CDBG
	public - federal
	Acquisition
Admin and Planning
Economic Development
Housing
Public Improvements
Public Services
	2,498,997
	0
	389,650
	2,888,647
	0
	Per estimates submitted at the time of application, it is anticipated that projects funded with CDBG funds will be leveraged with an additional $7,124,175 from private, state, and local funds for a total of  $10,012,822 in programs and projects facilitated for PY21.

	HOME
	public - federal
	Acquisition
Homebuyer assistance
Homeowner rehab
Multifamily rental new construction
Multifamily rental rehab
New construction for ownership
TBRA
	1,714,371
	240,508
	843,608
	2,798,487
	0
	  

	ESG
	public - federal
	Conversion and rehab for transitional housing
Financial Assistance
Overnight shelter
Rapid re-housing (rental assistance)
Rental Assistance
Services
Transitional housing
	215,677
	0
	0
	215,677
	0
	ESG funds will be leveraged with a minimum of an additional $215,677 in cash and in-kind resources, as the required 100% match.


Table 1 - Expected Resources – Priority Table

Explain how federal funds will leverage those additional resources (private, state and local funds), including a description of how matching requirements will be satisfied
Salt Lake County will provide $200,000 of general funds to be a match for the HOME program. 
$215,677 in cash and eligible in-kind funds will be provided as match to meet the requirements of the Emergency Solutions Grant award for PY21.  Each subrecipient awarded ESG funds is responsible to document the provision of 100% matching funds for the amount that they have been awarded.  Salt Lake County will provide additional cash and in-kind match to meet the matching requirement for the 7% of the ESG allocation which has been budgeted for Administration.$215,677 in cash and eligible in-kind funds will be provided as match to meet the requirements of the Emergency Solutions Grant award for PY21.  Each subrecipient awarded ESG funds is responsible to document the provision of 100% matching funds for the amount that they have been awarded.  Salt Lake County will provide additional cash and in-kind match to meet the matching requirement for the 7% of the ESG allocation which has been budgeted for Administration.
If appropriate, describe publically owned land or property located within the jurisdiction that may be used to address the needs identified in the plan
None
Discussion
No other comments
Annual Goals and Objectives
AP-20 Annual Goals and Objectives - 91.420, 91.220(c)(3)&(e)
Goals Summary Information 
	Sort Order
	Goal Name
	Start Year
	End Year
	Category
	Geographic Area
	Needs Addressed
	Funding
	Goal Outcome Indicator

	1
	Housing Rehabilitation & Accessibility
	2020
	2024
	Affordable Housing
	Salt Lake County
	Housing Rehabilitation
	CDBG: $450,000
HOME: $1,255,000
	Homeowner Housing Rehabilitated: 220 Household Housing Unit

	2
	Rental Housing
	2020
	2024
	Affordable Housing
	Salt Lake County
	Rental Housing
	CDBG: $49,100
HOME: $341,000
	Rental units rehabilitated: 244 Household Housing Unit

	3
	Rental Assistance
	2020
	2024
	Homeless
	Salt Lake County
	Rental assistance
	HOME: $675,000
ESG: $102,623
	Tenant-based rental assistance / Rapid Rehousing: 120 Households Assisted

	4
	Homeownership
	2020
	2024
	Affordable Housing
	Salt Lake County
	Homeownership
	CDBG: $321,647
HOME: $292,000
	Direct Financial Assistance to Homebuyers: 44 Households Assisted

	5
	Infrastructure
	2020
	2024
	Non-Housing Community Development
	Salt Lake County
	Infrastructure
	CDBG: $921,000
	Public Facility or Infrastructure Activities other than Low/Moderate Income Housing Benefit: 45086 Persons Assisted

	6
	Public facilities
	2020
	2024
	Non-Housing Community Development
	Salt Lake County
	Public Facilities
	CDBG: $168,253
	Public Facility or Infrastructure Activities other than Low/Moderate Income Housing Benefit: 33517 Persons Assisted

	7
	Access to crisis assistance
	2020
	2024
	Affordable Housing
Homeless
Non-Homeless Special Needs
Non-Housing Community Development
	Salt Lake County
	Access to crisis assistance
	CDBG: $265,656
	Public service activities other than Low/Moderate Income Housing Benefit: 1533 Persons Assisted

	8
	Stability and safety
	2020
	2024
	Affordable Housing
Homeless
Non-Homeless Special Needs
	Salt Lake County
	Stability and Safety
	CDBG: $40,000
ESG: $97,957
	Public service activities other than Low/Moderate Income Housing Benefit: 6900 Persons Assisted

	9
	Economic stability
	2020
	2024
	Affordable Housing
Homeless
Non-Homeless Special Needs
	Salt Lake County
	Economic  Stability
	CDBG: $63,750
	Public service activities other than Low/Moderate Income Housing Benefit: 89 Persons Assisted

	10
	Administration of HOME, ESG and CDBG
	2020
	2024
	Affordable Housing
Homeless
Non-Homeless Special Needs
Non-Housing Community Development
	Salt Lake County
	Rental Housing
Economic  Stability
Homeownership
Rental assistance
Housing Rehabilitation
Infrastructure
Access to crisis assistance
Public Facilities
Stability and Safety
	CDBG: $470,000
HOME: $175,487
ESG: $15,097
	Other: 3 Other


Table 2 – Goals Summary

Goal Descriptions

	1
	Goal Name
	Housing Rehabilitation & Accessibility

	
	Goal Description
	HOME funds will be used to help finance the upgrades and mitigation of hazards in 60 homes.  
CDBG funds will facilitate emergency home repairs and accessibility improvements for 160 households, as well as architechtural or planning services for four community projects.  

	2
	Goal Name
	Rental Housing

	
	Goal Description
	Salt Lake County has allocated $280,000 to the Road Home to finance the retrofit of 11 single housing units occupied by homeless families, and has allocated to the Road home to finance boiler and the water system at the Wendell Apartments. Salt Lake County has allocated $61,000 to the Wendell apartments to provide housing for 32 formerly chronic homeless households.
CDBG funds will assist with the rehab of Palmer Court, which will benefit 201 formerly homeless households to maintain safe, quality housing.

	3
	Goal Name
	Rental Assistance

	
	Goal Description
	Salt Lake County has allocated HOME funds of: $300,000 to the Road Home for a housing first program, $250,000 to Housing Connect to assist those coming out of jail and those with mental health conditions, and $125,000 to Utah Community Action for a homeless prevention program.
$102,623 of ESG funds have been allocated to the Road Home for its Rapid Re-Housing program, which will assist with application fees, deposits, utility payments, and rental assistance for 20 of the 570 RRH households.  Funds will also be utilized for staffing expenses for associated housing stability services.

	4
	Goal Name
	Homeownership

	
	Goal Description
	Salt Lake County has allocated $75,000 of HOME funds to Community Development Corporation of Utah to administer a downpayment assistance program, $33,000 to West Valley City for downpayment assistance program and $84,000 to Taylorsville Downpayment assistance program.
$199,705 of CDBG funds have also been allocated to the Community Development Corporation of Utah for Down Payment Assistance for approximately 28 households in the Urban County. An additional $121,942 has been awarded to the International Rescue Committee for its Recovery Through Financial Stability: Refugee And New American Home Ownership program, which will support six refugee or immigrant families in purchasing their first homes in the Salt Lake Urban County.

	5
	Goal Name
	Infrastructure

	
	Goal Description
	The Urban County jurisdictions of the City of South Salt Lake, Midvale City Corporation, Millcreek, Kearns, and Magna will utilize $921,000 of CDBG funds to complete infrastructure projects.  These include sidewalks, parks and recreational facilities, and neighborhood facilities.

	6
	Goal Name
	Public facilities

	
	Goal Description
	CDBG funds will fund facility improvements for the Urban County jurisdiction of Midvale City Corporation ($39,000), and for two non-profit organizations the INN Between ($62,546) and the Work Activity Center ($66,707).   

	7
	Goal Name
	Access to crisis assistance

	
	Goal Description
	$265,656 of CDBG funds have been allocated to four agencies (First Step House, Odyssey House, Rape Recovery Center, and the INN Between) to ensure that over 1500 individuals have access to crisis assistance related to homelessness and sexual assault.

	8
	Goal Name
	Stability and safety

	
	Goal Description
	CDBG & ESG funds will support the goal of stability and safety for residents of the YWCA, the Road Home Shelter, and South Valley Sanctuary. 

	9
	Goal Name
	Economic stability

	
	Goal Description
	$63,750 has been awarded to the International Rescue Committee to faciliate its "Resilience in the time of COVID" program, which supports refugee and new American food and farm entrepreneurs in its Spice Kitchen Incubator (SKI) and New Roots farm programs to sustain, recover and thrive as small business owners in the wake of the COVID-19 pandemic.  These services will be paired with access to loan capital through IRC’s Center for Economic Opportunity to foster businesses scale-up and create full-time employment by offering products and services that meet consumer desires. 

	10
	Goal Name
	Administration of HOME, ESG and CDBG

	
	Goal Description
	Salt Lake County has allocated $175,487 to cover the cost of aministering the HOME program.  $15,097 of ESG funds represents the 7% of the annual ESG allocation which is allowable for administration of the ESG program.  Salt Lake County intends to use less than the maximum allowable 20% of the CDBG PY21 award for administration, as reflected in the  $470,000 that has been allocated for the adminstration and project delivery of the CDBG program.









[bookmark: _Toc309810475]AP-35 Projects - 91.420, 91.220(d)
Introduction 
Salt Lake County has a tremendous need to assist low to moderate income households, often ones with a chronic health issue to make their homes, healthy and safe. The Salt Lake County Green and Healthy Homes initiative braids different funding sources to retrofit homes to make them more accessible, healthy and safe. The Road Home, UCA and Housing Connect are three TBRA programs that have been funded for short term rental assistance, which assist households with short term rental assistance to prevent homelessness, assist them in time of crisis, and assist those with mental health and other challenges. The Wendell Apartments (owned by Shelter the Homeless) and The Road Home scattered site housing for homeless households have been funded to preserve housing projects for homeless individuals. 
	#
	Project Name

	1
	Housing Rehabilitation

	2
	Rental Housing

	3
	Tenant Based Rental Assistance

	4
	Homeownership

	5
	ADMINISTRATION OF HOME

	6
	CHDO Operating funds

	7
	01 CDBG Affordable Housing

	8
	01 CDBG Housing Improvement Program

	9
	04 CDBG Public Facilities and Neighborhood Centers

	10
	02 & 05 CDBG Public Infrastructure and Public Works

	11
	08 CDBG Private Non-Profit Facility Improvements / Rental Housing

	12
	08 CDBG Private Non-Profit Facility Improvements / Non Housing Benefit

	13
	09 CDBG Private Non-Profit Public Services / Economic Stability

	14
	09 CDBG Private Non-Profit Public Services / Stability and Safety

	15
	09 CDBG Private Non-Profit Public Services / Access to Crisis Assistance

	16
	HESG21 Emergency Solutions Grant

	17
	Action Plan Administration (CDBG, HESG, & HOME)


Table 3 – Project Information

Describe the reasons for allocation priorities and any obstacles to addressing underserved needs
As detailed in the Salt Lake County Citizen Participation Plan, allocation priorities are determined based on the results of the needs assessment and citizen input.  That process continued to substantiate the importance in PY21 of prioritizing housing stability and economic mobility of low-to moderate-income households.  Salt Lake County factors in the alignment of the eligible activities of HOME, CDBG, and ESG funds to achieve housing stability and economic mobility, as the priorities are set for each respective Request for Applications.  An example is the prioritization of HOME funds to assist with modification of homes to make them healthy and safe, as an effective intervention to help those who suffer with asthma, COPD, or other disabilities to achieve housing stability. 
The COVID-19 pandemic has had a devastating impact on low-income earners who were already facing obstacles of ever-increasing rents, food insecurity, access to health care, and access to opportunities, e.g. living-wage jobs and economic mobility. In response to these challenges, which have been exacerbated for low-to moderate-income (LMI) households in the 2021-2022 program year, Salt Lake County prioritized available CDBG and ESG resources for targeted activities that increase or sustain affordable housing inventory, increase housing stability, or contribute to economic mobility. In particular, HCD sought proposals that focus on recovery for community members who are at higher risk of being left behind in the wake of the losses of 2020. For that reason Salt Lake County expressed a particular interest in applications that demonstrated the ability to address identified emerging needs, which threaten recovery gains for certain demographics within our community. These emerging needs that have been deemed to have strong ties to recovery include but are not limited to:  a) Childcare – programs that address barriers to childcare and support parents returning to the workforce; b) Job Training opportunities for living-wage jobs; c) Microlending – programs which offer microloans to LMI households; d) Digital Access – programs which bridge the digital divide experienced by lower-income households through training or improved access to technology services or devices.  

AP-38 Project Summary
Project Summary Information

	1
	Project Name
	Housing Rehabilitation

	
	Target Area
	Salt Lake County

	
	Goals Supported
	Housing Rehabilitation & Accessibility

	
	Needs Addressed
	Housing Rehabilitation

	
	Funding
	HOME: $1,255,000

	
	Description
	HOME funds have been allocated to Salt Lake Valley Habitat for Humanity ($415,000) Assist Inc. ($150,000), Community Development Corporation of Utah ($325,000), and West Valley City ($168.000)Salt Lake County $200,000

	
	Target Date
	6/30/2022

	
	Estimate the number and type of families that will benefit from the proposed activities
	it is estimated at least 60 low to moderate income households will receive assistance

	
	Location Description
	Salt Lake County except for Salt Lake City

	
	Planned Activities
	these funds will be used to make homes, healthy safe, trip free, energy efficient, lead based paint safe, and radon gas hazard free

	2
	Project Name
	Rental Housing

	
	Target Area
	Salt Lake County

	
	Goals Supported
	Rental Housing

	
	Needs Addressed
	Rental Housing

	
	Funding
	HOME: $341,000

	
	Description
	HOME funds have been allocated to the Wendell apartments ($61,000-owned by Shelter the Homeless Wendell LLC) and housing units owned by the Road Home 11 scatter sites ($280,000)

	
	Target Date
	6/30/2022

	
	Estimate the number and type of families that will benefit from the proposed activities
	 At least 56 very low income households will be assisted by improving the condition of the housing units they are living in,

	
	Location Description
	Salt Lake County

	
	Planned Activities
	the Wendell apartments will receive funding to upgrade their water system and boiler system, the scatter sites will receive finding to finance the replacement of furnaces, air conditioning and other improvements.

	3
	Project Name
	Tenant Based Rental Assistance

	
	Target Area
	Salt Lake County

	
	Goals Supported
	Rental Assistance

	
	Needs Addressed
	Rental assistance

	
	Funding
	HOME: $675,000

	
	Description
	Salt Lake County has allocated $300,000 of HOME funds to the Road Home, $125,000 to Utah Community Action Program and $250,000 to Housing Connect to administer tenant based rental assistance programs

	
	Target Date
	6/30/2022

	
	Estimate the number and type of families that will benefit from the proposed activities
	it is estimated that at least 100 households will receive shortterm rental assistance. The Road Home will use these funds to rapid re house homeless households. Utah Community Action will use these funds to assist households from becoming homeless. Housing Connect will use these funds to assist inidividuals coming out of jail, and those with mental health conditions. 

	
	Location Description
	Salt Lake County

	
	Planned Activities
	The Road Home will use these funds to rapid re house homeless households. Utah Community Action will use these funds to assist households from becoming homeless. Housing Connect will use these funds to assist inidividuals coming out of jail, and those with mental health conditions. 

	4
	Project Name
	Homeownership

	
	Target Area
	Salt Lake County

	
	Goals Supported
	Homeownership

	
	Needs Addressed
	Homeownership

	
	Funding
	HOME: $292,000

	
	Description
	Salt Lake County ahs allocated $75,000 of HOME funds to Community Development Corporation of Utah to administer a downpayment assistance program, $33,000 of HOME funds to West Valley City for them to administer a downpayment assistance program, and $84,000 of HOME funds to Taylorsville City for them to administer their downpayment assistance program

	
	Target Date
	6/30/2022

	
	Estimate the number and type of families that will benefit from the proposed activities
	it is estimated that 10 households will receive downpayment assistance to help them buy homes

	
	Location Description
	All of Salt Lake County except for Salt Lake City

	
	Planned Activities
	Downpayment assistnace will be provided county wide except for Salt Lake City

	5
	Project Name
	ADMINISTRATION OF HOME

	
	Target Area
	Salt Lake County

	
	Goals Supported
	Administration of HOME, ESG and CDBG

	
	Needs Addressed
	Housing Rehabilitation

	
	Funding
	HOME: $175,487

	
	Description
	HOME funds will be used to cover the cost of administering the HOME program

	
	Target Date
	6/30/2022

	
	Estimate the number and type of families that will benefit from the proposed activities
	This will support the HOME activities

	
	Location Description
	Salt Lake County

	
	Planned Activities
	Administration

	6
	Project Name
	CHDO Operating funds

	
	Target Area
	Salt Lake County

	
	Goals Supported
	Homeownership

	
	Needs Addressed
	Homeownership

	
	Funding
	HOME: $60,000

	
	Description
	Salt Lake County has committed $60,000 of HOME CHDO operating funds to Salt Lake Valley Habitat for Humanity

	
	Target Date
	6/30/2022

	
	Estimate the number and type of families that will benefit from the proposed activities
	this funding will support the operation of Salt Lake Valley Habitat for Humanity

	
	Location Description
	Salt Lake County

	
	Planned Activities
	support operation of Salt Lake Valley Habitat for Humanity

	7
	Project Name
	01 CDBG Affordable Housing

	
	Target Area
	Salt Lake County

	
	Goals Supported
	Homeownership

	
	Needs Addressed
	Homeownership

	
	Funding
	CDBG: $321,647

	
	Description
	Funds may be allocated to activities that provide Home Ownership through Down Payment Assistance and Property Acquisition for Housing Development.

	
	Target Date
	6/30/2022

	
	Estimate the number and type of families that will benefit from the proposed activities
	34 LMI Households (families) will benefit from down payment assistance.  Community Development Corporation of Utah (CDCU) anticipates assisting 28 LMI families with DPA funds, and International Rescue Committee (IRC) will assist 6 LMI families with DPA funds.

	
	Location Description
	Down Payment Assistance will be provided to families residing in Salt Lake County.

	
	Planned Activities
	For PY21, CDCU was awarded $199,705 for DPA activities, IRC was awarded $121,942 for DPA activities, and Salt Lake County will utilize $70,000 for project delivery expenses.
CDCU (IDIS#  ), IRC (IDIS# )

	8
	Project Name
	01 CDBG Housing Improvement Program

	
	Target Area
	Salt Lake County

	
	Goals Supported
	Housing Rehabilitation & Accessibility

	
	Needs Addressed
	Housing Rehabilitation

	
	Funding
	CDBG: $450,000

	
	Description
	Housing Rehabilitation, Emergency Home Repair Program and Accessibility Improvements to single family homes.  CDBG activities will include: Assist, Inc. Emergency Home Repair Program and Accessibility and Project Delivery.

	
	Target Date
	6/30/2022

	
	Estimate the number and type of families that will benefit from the proposed activities
	160 LMI families (below 80% AMI), elderly or persons with disabilities 

	
	Location Description
	All activities will benefit households residing in Salt Lake County

	
	Planned Activities
	Assist Inc. will provide assistance to approximately 160 households, as follows:
Emergency Home Repairs:  200 repairs for 160 unique households
Accessible Design Assistance:  80 design proposals and modifications
Community Design Assistance:  Architectural or Planning Services for 4 community projects

	9
	Project Name
	04 CDBG Public Facilities and Neighborhood Centers

	
	Target Area
	Salt Lake County

	
	Goals Supported
	Public facilities

	
	Needs Addressed
	Public Facilities

	
	Funding
	CDBG: $39,000

	
	Description
	Funds will be used for improvements to facilities to provide services to low- and moderate-income residents and may include senior centers and neighborhood facilities, etc.  Funds may also be used for Pre-Development Costs that may include engineering, architectural needs and/or design for new homeless facility resource centers.

	
	Target Date
	6/30/2022

	
	Estimate the number and type of families that will benefit from the proposed activities
	Approximately 33,318 LMI persons will benefit from the Midvale City Main Street Art Project.

	
	Location Description
	Midvale City

	
	Planned Activities
	Public facility improvements for the Midvale City Main Street Art Project.

	10
	Project Name
	02 & 05 CDBG Public Infrastructure and Public Works

	
	Target Area
	Salt Lake County

	
	Goals Supported
	Infrastructure

	
	Needs Addressed
	Infrastructure

	
	Funding
	CDBG: $921,000

	
	Description
	Infrastructure Improvements including streets, sidewalks, parks, etc.

	
	Target Date
	6/30/2022

	
	Estimate the number and type of families that will benefit from the proposed activities
	45,086 LMI residents of Millcreek, Kearns, Midvale, Magna, and South Salt Lake.

	
	Location Description
	Millcreek, Kearns, Midvale, Magna, and South Salt Lake

	
	Planned Activities
	Sidewalks, parkway improvements for recreational facilities, and neighborhood centers.

	11
	Project Name
	08 CDBG Private Non-Profit Facility Improvements / Rental Housing

	
	Target Area
	Salt Lake County

	
	Goals Supported
	Rental Housing

	
	Needs Addressed
	Rental Housing

	
	Funding
	CDBG: $49,100

	
	Description
	Funds will be utilized to provide improvements to facilities utilized by Non-Profit Agencies that provide services to homeless and/or low- and moderate-income people.  Funds may also be used for engineering and architectural needs for new homeless facility resource centers.  This specific project for Rental Housing is for projects which have a LMH benefit for the National Objective, and support the Annual Goal of Rental Housing.

	
	Target Date
	6/30/2022

	
	Estimate the number and type of families that will benefit from the proposed activities
	201 formerly homeless families residing at Palmer Court will benefit from the rehabilitation activities. 

	
	Location Description
	Palmer Court serves formerly homeless individuals from all over the County.  The facility is located in Salt Lake City.

	
	Planned Activities
	Rehabilitation of rental housing units.

	12
	Project Name
	08 CDBG Private Non-Profit Facility Improvements / Non Housing Benefit

	
	Target Area
	Salt Lake County

	
	Goals Supported
	Public facilities

	
	Needs Addressed
	Public Facilities

	
	Funding
	CDBG: $129,253

	
	Description
	Funds will be utilized to provide improvements to facilities utilized by Non-Profit Agencies that provide services to homeless and/or low- and moderate-income people.  Funds may also be used for engineering and architectural needs for new homeless facility resource centers.  This specific project for Non Housing is for projects which have an OTHER than LMH benefit for the National Objective, and support the Annual Goal of Public Facilities.

	
	Target Date
	6/30/2022

	
	Estimate the number and type of families that will benefit from the proposed activities
	199 homeless and disabled individuals 

	
	Location Description
	The INN Between is located at 1216 East 1300 South, Salt Lake City
The Work Activity Center is located at 1275 West 2320 South, West Valley City


	
	Planned Activities
	Recreational facilities for disabled individuals, and facility improvement for formerly homeless individuals requiring hospice care.

	13
	Project Name
	09 CDBG Private Non-Profit Public Services / Economic Stability

	
	Target Area
	Salt Lake County

	
	Goals Supported
	Economic stability

	
	Needs Addressed
	Economic  Stability

	
	Funding
	CDBG: $63,750

	
	Description
	Funds will be used to provide assistance to Non-Profit agencies to provide services that meet specific outcomes related to economic stability, as identified through the Needs Assessment and the County Goals and Priorities.

	
	Target Date
	6/30/2022

	
	Estimate the number and type of families that will benefit from the proposed activities
	89 LMI refugee and new Americanss

	
	Location Description
	In-person services and one New Roots Farmers Market are hosted at IRC SLC office, 221 South 400 West, Salt Lake City, 84101. 
Square Kitchen at 751 West 800 South, Salt Lake City, 84108 is the commercial kitchen that SKI participants prepare their products at. 
The Redwood Farm is located at 3060 South Lester Street, West Valley City 
Wheadon Farm located at 13800 South 310 East, Draper. 
Sunnyvale Farmers Market at 4013 South 700 West, Millcreek, UT 84123. 
New Roots Farmers Market at Central Park 2797 South 300 East, South Salt Lake City, UT 84115 
13 community gardens at which new potential commercial farmers get started: 553 S 400 E, Salt Lake City; 725 West 900 South, Salt Lake City; 3000 S 2700 E Salt Lake City; 2800 S 200 E Salt Lake City; 800 Central Valley Rd, Salt Lake City, UT 84119; 840 E Scott Ave (3475 S), Salt Lake City; 3700 S Main Street, South Salt Lake City; 1700 S 700 E, Salt Lake City; 2600 S 8900 W, Magna; 2660 E 4500 S, Holladay, UT 84117; 337 S 400 E, Salt Lake City; 871 N Cornell St, Salt Lake City; 4013 S 700 W, Salt Lake City, UT 84123

	
	Planned Activities
	Targeted training and technical assistance for refugee and new American food and farm entrepreneurs in its Spice Kitchen Incubator (SKI) and New Roots farm programs, paired with access to new market avenues.

	14
	Project Name
	09 CDBG Private Non-Profit Public Services / Stability and Safety

	
	Target Area
	Salt Lake County

	
	Goals Supported
	Stability and safety

	
	Needs Addressed
	Stability and Safety

	
	Funding
	CDBG: $40,000

	
	Description
	Funds will be used to provide assistance to Non-Profit agencies to provide services that meet specific outcomes related to stability and safety as identified through the Needs Assessment and the County Goals and Priorities.

	
	Target Date
	6/30/2022

	
	Estimate the number and type of families that will benefit from the proposed activities
	800 individuals experiencing domestic violence.

	
	Location Description
	Confidential location

	
	Planned Activities
	Housing stabilization services

	15
	Project Name
	09 CDBG Private Non-Profit Public Services / Access to Crisis Assistance

	
	Target Area
	Salt Lake County

	
	Goals Supported
	Access to crisis assistance

	
	Needs Addressed
	Access to crisis assistance

	
	Funding
	CDBG: $265,656

	
	Description
	Funds will be used to provide assistance to Non-Profit agencies to provide services that meet specific outcomes related to accessing crisis services as identified through the Needs Assessment and the County Goals and Priorities.

	
	Target Date
	6/30/2022

	
	Estimate the number and type of families that will benefit from the proposed activities
	1533 LMI individuals, including those who are homeless, suffering with mental health and substance abuse issues, and sexual assault survivors.

	
	Location Description
	Multiple locations throughout Salt Lake County

	
	Planned Activities
	Case management support

	16
	Project Name
	HESG21 Emergency Solutions Grant

	
	Target Area
	Salt Lake County

	
	Goals Supported
	Stability and safety

	
	Needs Addressed
	Stability and Safety

	
	Funding
	ESG: $215,677

	
	Description
	Funding will be provided to all eligible activities under the HESG program.  This includes Emergency Shelter Activities, Rapid Re-Housing, Homeless Prevention (Diversion) and Administration.

	
	Target Date
	6/30/2022

	
	Estimate the number and type of families that will benefit from the proposed activities
	6920 homeless individuals.

	
	Location Description
	The Road Home and the YWCA facilities, and homeless resource centers in Salt Lake County

	
	Planned Activities
	Rapid Rehousing and Emergency Shelter activities

	17
	Project Name
	Action Plan Administration (CDBG, HESG, & HOME)

	
	Target Area
	Salt Lake County

	
	Goals Supported
	Administration of HOME, ESG and CDBG

	
	Needs Addressed
	Housing Rehabilitation
Rental Housing
Rental assistance
Homeownership
Infrastructure
Public Facilities
Access to crisis assistance
Stability and Safety
Economic  Stability

	
	Funding
	CDBG: $470,000

	
	Description
	Funds will be used to administer the HOME & CDBG Programs

	
	Target Date
	6/30/2022

	
	Estimate the number and type of families that will benefit from the proposed activities
	 

	
	Location Description
	 

	
	Planned Activities
	 


AP-50 Geographic Distribution - 91.420, 91.220(f)
Description of the geographic areas of the entitlement (including areas of low-income and minority concentration) where assistance will be directed 
Salt Lake County HOME funde TBRA are available throughout Salt Lake County, the HOME funded housing rehabilitation program is availabe in all of Salt Lake County except for Salt Lake City, the HOME funded downpayment assstance is available in Salt Lake County except for Salt Lake City. The preservation of the 11 scatter units owned by the Road Home, are located in Salt Lake County, Salt Lake City is also providing funds for the housing units located in Salt Lake City. The Wendell appartment project for the chronic homeless is located in Salt Lake City and receives some Salt Lake City funds to help cover the cost of the rehabiltation
Geographic Distribution
	Target Area
	Percentage of Funds

	Salt Lake County
	100


Table 4 - Geographic Distribution 

Rationale for the priorities for allocating investments geographically 
Targeting resources to low opportunity areas. Our healthy homes program targets the neighborhoods with oldest housing which are often not energy efficient and often have other health and safety issues. The target areas include South Salt Lake City, Midvale, Murray, White City, Kearns and Magna.
Discussion
The goal is to provide assistance to the underserved, children with asthma and possible lead poisoning, elderly through aging in place program


AP-65 Homeless and Other Special Needs Activities - 91.420, 91.220(i) 
Introduction 
 
The Salt Lake County Homeless Service Delivery System has undergone significant changes in the last 2-3 years.  The focus is to make homeless ness, rare, brief and non-recurring.  Added to this plan is the aspect of diversion which is to intercede with a family and individual before they become homeless which may include stabilizing them in their current housing situation, finding a new housing situation and offering supportive services to help maintain current housing.  In order to focus efforts on particular population needs, the downtown shelter which used to house 1,100 people a night which included single men, single women, couples and families was closed.  In its place, three new homeless resources centers were established; one for men only, one for single men, and the third for single men and women.  These three new resource centers complement the existing youth, families and domestic violence, and medical frail shelters.   Making this all work is the close coordination between Salt Lake Valley Coalition to End Homeless, the Utah State Homeless Coordinating Committee, Salt Lake City and local homeless housing and service providers.


Describe the jurisdictions one-year goals and actions for reducing and ending homelessness including
Reaching out to homeless persons (especially unsheltered persons) and assessing their individual needs
 
When the point in time (PIT) count for 2021 was taken the were 623 persons who identified as unsheltered.  One of the core function groups of the Salt Lake Valley coalition to end Homelessness is the Client Focus.  These groups made up of a variety of stakeholders within the community continue to search for and implement ways to engage the homeless int services.  There are four outreach teams organized in Salt Lake County.  They include: 
1. The Homeless Outreach team which provides basis survival items.  Once a contact is established, the outreach staff will refer and engage the homeless individual to agencies in the community.
1. The medical Outreach Team brings medical assistance to individuals living on the street and provide and engages them in referrals for services and housing.
1. The Library Engagement Team focuses outreach to individuals who gather at the Salt Lake City Library.   They work to identify each person needs ad link them with services.
1. The Street Engagement Team focuses outreach to individuals who gather in the downtown area.  Each of these locations contain several homeless and unsheltered individuals.
Addressing the emergency shelter and transitional housing needs of homeless persons
 
The recent advent of the COVID 19 has heightened the awareness of the at-risk populations in Salt Lake County that often have existing underlying heath conditions.  These include those who are homeless and are currently n a variety of homeless and transitional housing living situations.  These include domestic violence shelters, residential programs, for runaway/homeless youth, and those living in hotels.  Extra effort has been and will continue to be focused on these populations.  Due to the outbreak of COVID 19 in the homeless resource centers, the County has leased hotel space to increase social distancing and provide care for more individuals.  Mobile testing has been made available to these homeless resource centers.  Information on tests, cases and hospitalizations are helping to inform the services that are needed.  The goal is to provide safe, decent, and affordable housing for this population, often with continuing support services to maintain their housing.  Fortunately, CARES Act funding has provided resources to help in these areas for vulnerable populations.
Helping homeless persons (especially chronically homeless individuals and families, families with children, veterans and their families, and unaccompanied youth) make the transition to permanent housing and independent living, including shortening the period of time that individuals and families experience homelessness, facilitating access for homeless individuals and families to affordable housing units, and preventing individuals and families who were recently homeless from becoming homeless again
 
Performance measures reports track the length of time individuals and families remain homeless.  Reports include the average number of days in shelter for individuals/families and the average number of months in transition al housing.  Using the data from the reports ad the needs of the community, the following strategies help persons experiencing homeless to transition to housing and not return to homelessness.
1. Increased use of RRH efforts including funding from TAF, COC and ESG dollars
1. Improve efficiency and effectiveness of RRH through lessons learned from best practices.
1. Follow prioritization guidance for PSH projects, giving priority to those with the highest service needs and longest history of homelessness.
1. Use of the VI-SPDAT assessment as one part of the procedures for placing Chronically Homeless individuals in housing.
Performance measure reports track the length of time individuals and families remain homeless.  Reports include the average number of days in shelter for individuals/families and the average number of months in transitional housing. 
Helping low-income individuals and families avoid becoming homeless, especially extremely low-income individuals and families and those who are: being discharged from publicly funded institutions and systems of care (such as health care facilities, mental health facilities, foster care and other youth facilities, and corrections programs and institutions) or, receiving assistance from public or private agencies that address housing, health, social services, employment, education, or youth needs. 
 
The most significant action taken to prevent homelessness in Salt Lake County is through Diversion.  A private non-profit agency has been provided funding, staff capacity, and linkages to all the homeless resource centers and other agencies where people who are on the verge on homelessness present.  Through the funding availability and the training of case managers, those on the verge of a homeless crisis are provided resources to abate that experience.  A needs assessment of the individuals or household is performed looking at all resources that can be used.  These include staying with family, church or philanthropic, one-time, short term rental assistance, financial counseling, one-time payment of utilities or owed charges, etc.
Discussion 
The impact of the COVID-19 pandemic is not fully known. In the Market Analysis section James Wood stated that there are at least 30,000 people who have lost their jobs and are not receiving unemployement benefits. Acccording to a national study, it is estimated that the homeless population will increase significantly. Salt Lake County, along with other cities and the State of Utah will work and help finance an increase of the capacity of agencies providing services to prevent homelessness and help the homeless.






AP-75 Barriers to affordable housing -91.420, 91.220(j)
Introduction
The Regional AI identifies those factors that have (1) perpetuated the concentration of protected classes within a few communities in Salt Lake County and (2) are currently barriers to limiting fair housing choice and opportunity. Essential background to AI is the affordable housing needs of protected classes, particularly the need for affordable rental housing. Estimates of the needs establish the housing hardship many protected classes experience.  Affordable housing needs are, in part, a consequence of impediments to housing choice, which are identified and discussed in this summary followed by the listing of major impediments for entitlement jurisdictions.  In almost all cases the impediments listed affect all members of protected classes but particularly minority, disabled and large family households. 

Actions it planned to remove or ameliorate the negative effects of public policies that serve as barriers to affordable housing such as land use controls, tax policies affecting land, zoning ordinances, building codes, fees and charges, growth limitations, and policies affecting the return on residential investment
Salt Lake County's Fair Housing Action Plan can be found in the Unique Appendices of Attachment 2 of this Action Plan.  The plan addresses these issues.
Discussion
Salt Lake County is actively working on the development and construction of affordable housing.




AP-85 Other Actions - 91.420, 91.220(k)
Introduction
Undoubtedly there are powerful underlying economic and demographic forces at work leading to greater concentrations of minority and poor populations, significant disparities of opportunity and major impediments to fair housing choice. For the most part these forces are independent of policies and practices of local governments and the action plans set forth in consolidated plans.  It’s generally accepted that economic and demographic forces—income, employment, housing prices and to a lesser extent population trends—reflect conditions of supply and demand.  While these forces may be largely independent of local policies and practices there are cases where local public policy can have rather significant impacts on local economic conditions, particularly housing prices. 
Income – Probably the factor with the most widespread impact on fair housing choice and access to opportunity is income.  For thirty years the Utah economy and households have struggled with relatively low wages. 
Affordable rental housing is the greatest housing need for protected classes.  Over half of all minority households rent and these households are more likely to be very low or extremely low income households. Therefore policy measures that encourage additional affordable rental housing are the most effective in meeting the unmet housing needs of protected classes and affirmatively furthering fair housing. Conversely, policy measures that limit or preclude the development of additional affordable rental housing are serious impediments to fair housing choice.
The most critical unmet housing needs are concentrated in the very low and extremely low income households.  These households comprise a significant share of the county’s population.  One-in-four households in the county have incomes below 50 percent of the Area Median Income (AMI).  Of the 355,000 households in Salt Lake County in 2012, 88,750 were households with very low income; $35,000 or less for a family of four.  There were over 53,000 households with extremely low income, approximately $21,000 or less for a family of four Table 1.  Again these households are much more likely to be renter households of protected classes.
Actions planned to address obstacles to meeting underserved needs
Salt Lake County in this year’s allocation of funds placed a high priority on the development of a more effective allocation process to help improve the quality of and value of outcomes to be achieved. See Appendix 2 Public process for a description of the efforts taken to improve the allocation of CDBG and other funding. This effort coupled with the Collective Impact for homeless, the Green & Healthy Homes Initiative, and the development and implementation of a Regional Analysis of Impediments Action Plan will all help address and mitigate the obstacles to become better at meeting underserved needs.
Actions planned to foster and maintain affordable housing
Salt Lake County through the use of HOME funds has helped finance the development and improvement of 58 rental housing developments with over 4,600 rental units. HOME funds will continue to be critical in helping support and bring together funding for special needs rental housing developments. Over the five years it is anticipated that at least 10 more rental housing developments will be funded and completed. These projects will include housing for the homeless, seniors and other special needs. Additionally the implementation of the Green & Healthy Homes Initiative Salt Lake will support through funding and education the importance of preservation of existing housing and making homes as healthy as possible.
Actions planned to reduce lead-based paint hazards
On January 1, 2020 Salt Lake started the implementation of a $5.1 million lead hazard grant to fund the retrofit of 260 homes over the next three and half years. This funding is coupled with a grant from the Center for Disease Control for outreach and education.  The Lead Safe Salt Lake program has the following goals:
  1. Increase the number of children tested for lead poisoning. The Utah Lead Coalition was formed 2017, which consists of 40 agencies working together to increase the number of children tested for lead poisoning.
2. Improve the collection of data and development of surveillance to improve the tracking and analysis of children who have elevated blood levels.
3 Improve the coordination of agencies through Utah Lead Coalition.
4. Increase referrals to Salt Lake County's lead safe housing program.
Actions planned to reduce the number of poverty-level families
Several initiatives are occurring to help reduce the number of poverty level families. It is a difficult challenge. The improvement in the economy has increased the number of jobs that are available. The Collective Impact for Homelessness is part of an effort to more effectively help low income households become self-sufficient. Improving the health of homes through Green & Healthy Homes Initiative helps low income families with severely sick children to become more stable, able to keep jobs and the children to attend school.
Actions planned to develop institutional structure 
Salt Lake County supported the Pay for Success investment in Pre-K school programs, and this effort helped improve the reading levels resulting in improved attendance and graduation. Green & Healthy Homes, Homelessness, and the Housing Assistance Rental Program (HARP) are other initiatives that that will help further develop institutional structure.
Actions planned to enhance coordination between public and private housing and social service agencies
 The Salt Lake Valley Coalition to End Homelessness and the Green & Healthy Homes Initiative are two examples of collaborative and integrated approaches that will be used to improve housing opportunities with the public and private housing sectors, incorporating community based social services. 
Discussion


Program Specific Requirements
AP-90 Program Specific Requirements - 91.420, 91.220(l)(1,2,4)
Introduction
The HOME program funds will assist in the preservation of over 103 rental and single family households, TBRA assistance to over 100 households and homeownerhip support to at least 11 househholds.
CDBG program funds will faciliate two projects that will provide down payment assistance to over 30 households, a rehab project which will allow 160 households to address emergency repairs and accessibility issues, five infrastructure projects which will benefit over 45,000 low-income residents, three public facility improvements benefiting over 33,000 residents, and a rehabilitation of a rental housing project for formerly homeless individuals.
Community Development Block Grant Program (CDBG) 
Reference 24 CFR 91.220(l)(1) 
Projects planned with all CDBG funds expected to be available during the year are identified in the Projects Table. The following identifies program income that is available for use that is included in projects to be carried out. 

	

	1. The total amount of program income that will have been received before the start of the next program year and that has not yet been reprogrammed
	0

	2. The amount of proceeds from section 108 loan guarantees that will be used during the year to address the priority needs and specific objectives identified in the grantee's strategic plan.
	0

	3. The amount of surplus funds from urban renewal settlements
	0

	4. The amount of any grant funds returned to the line of credit for which the planned use has not been included in a prior statement or plan
	0

	5. The amount of income from float-funded activities
	0

	Total Program Income:
	0



Other CDBG Requirements 
	

	1. The amount of urgent need activities
	0



	
	

	2. The estimated percentage of CDBG funds that will be used for activities that benefit persons of low and moderate income.Overall Benefit - A consecutive period of one, two or three years may be used to determine that a minimum overall benefit of 70% of CDBG funds is used to benefit persons of low and moderate income. Specify the years covered that include this Annual Action Plan.
	100.00%





HOME Investment Partnership Program (HOME) 
Reference 24 CFR 91.220(l)(2) 
1. A description of other forms of investment being used beyond those identified in Section 92.205 is as follows: 
We were awarded a Healthy Homes and Weatherization grant these funds with be braided with weatherization funds, and HOME funds to complete the retrofit of 120 homes over the next three years. We will continue with our lead safe housing program funded with lead hazard control funds. 

2. A description of the guidelines that will be used for resale or recapture of HOME funds when used for homebuyer activities as required in 92.254, is as follows: 
Salt Lake County will follow and implement the HOME recapture provisions established at §92.254. If the property sells before the end of the affordability period Salt Lake County will recapture the full amount of HOME funds invested in the home.
In the current 2020 Salt Lake County Consortium Consolidated Action Plans:
1. Salt  Lake County has allocated HOME funds to and contracted with Community Development Corporation to provide downpayment assistance loans and provide housing rehabilitation loans to qualified recipients.
1. Taylorsville City allocates its portion of HOME funds to be administered by Community Development Corporation of Utah for funding of a downpayment assistance program.
1.  Salt Lake County has allocated HOME funds to Salt Lake Valley Habitat for Humanity to provide rehabilitation loans
1. Salt Lake County has allocated HOME funds to Assist Inc. to provide housing rehabilitation loans.
1. West Valley City uses a portion of its allocation of HOME funds to provide housing rehabilitation loans and downpayment assistance loans.
Salt Lake County will require that each organization listed above will have each household assisted sign a clear, detailed written agreement ensures that all parties are aware of the specific HOME requirements applicable to the unit (recapture requirement), and helps Salt Lake County enforce those requirements. 
If the ownership of the housing is conveyed pursuant to a foreclosure or other involuntary sale, Salt Lake will attempt to recoup any net proceeds that may be available through the foreclosure sale.  Because all recapture provisions must be limited to net proceeds, Salt Lake County’s repayment obligation is limited to the amount of the HOME subsidy, if any, that it is able to recover. Net proceeds is defined as the sales price minus the mortgage(s) minus any sales commission, and closing costs.
On rare occasions the house may be sold for less than what the total of the outstanding balance of the mortgages (including the Salt Lake County loan for down payment assistance or housing rehabilitation loan) which are owed.
Once the net proceeds are identified the homeowner may recover his/her investment (downpayment and principal paydown) in the property. After the homeowner has recovered their investment if there any remaining net proceeds they will be shared per the formula listed below.
HOME Investment                                          
HOME Investment + Homeowner Investment     x  Net Proceeds = HOME $ to be recaptured
 
Homeowner Investment                                  
HOME Investment + Homeowner Investment  x Net Proceeds = Amount to Homeowner    

3. A description of the guidelines for resale or recapture that ensures the affordability of units acquired with HOME funds? See 24 CFR 92.254(a)(4) are as follows: 
For homebuyer and rental projects, the length of the affordability period depends on the amount of the HOME investment in the property and the nature of the activity funded. Listed below arees the affordability periods. For rehabiliation the lenght of affordability is deermined by HOME Investment per Unit.
Less than $15,000 5 years
$15,000 - $40,000 10 years
More than $40,000 15 years
New construction 20 years
Salt Lake County downpayment assistance program does not exceed $15,000 per unit, the length of affordability for downpayment assistance program is five years.
Salt Lake County housing rehabilitation assistance will vary, for projects under $15,000 the length of affordability period will be five years, for rehabilitation projects over $15,000 and less than $40,000 the affordability period will be ten years, none of our single family housing rehabilitation projects will exceed $40,000. 
For rental housing development new construction projects will have deed restriction recorded to ensure the rental unit housing project is compliant for twenty years.
For the rehabilitation of rental units, the affordability period will vary, factoring in subsidy limits and percentage of funding to determine the number of HOME assisted units. The total amount of HOME funds will then be divided by the number of HOME assisted units to equal the subsidy limit according to the dollar amount. For example, if the number of HOME assisted units in a project is 10 and the total amount of HOME funds is $300,000, the subsidy per unit is $30,000, and will have a ten-year affordability period enforced by a recorded deed restriction.

4. Plans for using HOME funds to refinance existing debt secured by multifamily housing that is rehabilitated with HOME funds along with a description of the refinancing guidelines required that will be used under 24 CFR 92.206(b), are as follows: 
There are no plans to use HOME funds to refinance existing debt secured by multifamily housing that is rehabilitated with HOME funds.

5. If applicable to a planned HOME TBRA activity, a description of the preference for persons with special needs or disabilities. (See 24 CFR 92.209(c)(2)(i) and CFR 91.220(l)(2)(vii)).

6. [bookmark: _GoBack]If applicable to a planned HOME TBRA activity, a description of how the preference for a specific category of individuals with disabilities (e.g. persons with HIV/AIDS or chronic mental illness) will narrow the gap in benefits and the preference is needed to narrow the gap in benefits and services received by such persons. (See 24 CFR 92.209(c)(2)(ii) and 91.220(l)(2)(vii)).

7. If applicable, a description of any preference or limitation for rental housing projects. (See 24 CFR 92.253(d)(3) and CFR 91.220(l)(2)(vii)). Note: Preferences cannot be administered in a manner that limits the opportunities of persons on any basis prohibited by the laws listed under 24 CFR 5.105(a).

Emergency Solutions Grant (ESG)
Reference 91.220(l)(4) 

1. Include written standards for providing ESG assistance (may include as attachment) 
Please see attached
2. If the Continuum of Care has established centralized or coordinated assessment system that meets HUD requirements, describe that centralized or coordinated assessment system. 
The standards for the Coordinated Entry System for Salt Lake County have been developed in connection with the former Collective Impact (CI) Steering Committee and Salt Lake Continuum of Care (CoC) CES task workgroup, now combined as the Salt Lake Valley Coalition to End Homelessness and the CES Task Group. Historically, these workgroups have focused on the Coordinated Entry System design process. Participants in the process included a wide range of stakeholders inclusive of federal funding streams, local government funding streams, private philanthropy, and a wide range of providers covering prevention, diversion, shelter, outreach, housing interventions and connected services such as behavioral health, mainstream benefits, health care etc.  
The following overview highlights the primary design features of the CES in Salt Lake County.
1. Geographical Coverage
The CES covers the entirety of Salt Lake County, which is the same area formerly serviced by the Salt Lake County CoC, and now, the Salt Lake Valley Coalition to End Homelessness. Access Points are distributed throughout Salt Lake County to ensure full geographic coverage. The system may also be accessed by telephone or other means for those households who cannot physically come to an Access Point.
2. Populations
The general design of the Salt Lake County CES is the same for all populations: adults without children, families with children, youth, people experiencing domestic violence, and people at-risk for homelessness. All Access Points are useable by all these populations and the same screening and assessment approach is used for all populations. There are some variations in tools and process steps for different populations. These differences are noted in the standards. If no specific population is identified, then the standard policy applies to all populations. The CES does not include any specialized Access Points or assessment processes for veterans. Any veteran that connects with CES through an Access Point will go through the same screening and assessment steps as a non-veteran and has equal access to the programs available through the CES. However, there is a specialized process for connecting veterans to programs funded by the Veterans Administration (VA) for veterans experiencing homelessness (specifically Grant Per Diem [GPD], Supportive Services for Veteran Families [SSVF], and Veteran Administration Supportive Housing [VASH]). This process has been previously developed collaboratively between the former Collective Impact Steering Committee on Homelessness, Continuum of Care and Veterans Administration. The Salt Lake Valley Coalition to End Homelessness continues to support this process.
3. System Elements
The CES process will integrate a phased assessment approach, with clients moving through a series of elements. Information gathered at each step is used to identify what assistance a household will receive and where they are referred. Following is an overview of the elements in the CES process which are on-going and non-sequential:
· Initial Contact
· Housing Problem Solving and Diversion to Non-Shelter Housing Solutions
· Connection to Shelter or Resource Center
· Housing Needs Assessment
· Ongoing Housing Problem Solving and Rapid Resolution
· Prioritization for Housing
· Housing Assistance Placement
· Progressive Engagement
· Moving On Strategy
Standards relating to each of these elements are provided in detail in the full Coordinated Entry System Standards document that can be accessed on the Salt Lake Valley Coalition to End Homelessness website at https://endutahhomelessness.org/salt-lake-valley/.
3. Identify the process for making sub-awards and describe how the ESG allocation available to private nonprofit organizations (including community and faith-based organizations). 
The process for making sub-awards for Salt Lake County ESG funds is integrated into the Community & Support Services RFA cycle.  Community & Support Services refers to the activities undertaken by the Salt Lake County Division of Housing and Community Development (HCD), pursuant to the administration of grant funds received through the Emergency Solutions Block Grant (ESG), the Social Services Block Grant (SSBG), the public services portion of the Community Development Block Grant (CDBG), and any additional general fund monies appropriated for grant purposes. Citizen Participation is a requirement of all funding sources that are included in the Community & Support Services pool, and Consumer Participation is a requirement of ESG funds.  The detailed process and procedures are included in the Unique Appendices attached to this Annual Action Plan.
The HCD staff is responsible for incorporating meaningful input into the process and cycle of allocating the funds which are designated as Community & Support Services grants. There are seven phases in the grant cycle:
 
1. COMMUNITY ASSESSMENT (Prioritize) May through September 
2. CREATE REQUEST FOR APPLICATIONS (Plan) September through October 
3. SOLICIT PROPOSALS (Outreach & train) October through December 
4. EVALUATE & RECOMMEND (Committee review) January through April 
5. AWARD FUNDS (Public hearing & final decision by governing officials) April through May 
6. CONTRACT DEVELOPMENT (Negotiate & train) May through August 
7. MONITOR & EVALUATE (Report & train) July through June
4. If the jurisdiction is unable to meet the homeless participation requirement in 24 CFR 576.405(a), the jurisdiction must specify its plan for reaching out to and consulting with homeless or formerly homeless individuals in considering policies and funding decisions regarding facilities and services funded under ESG. 
The Community and Support Services RFA cycle described above in paragraph 3 has additional procedures specific to ESG funding.  Within these procedures, homeless participation is addressed as summarized below:
The policy making entity for ESG funds for Salt Lake County is the Office of the Mayor; therefore, the governance structure does not provide for the participation of a homeless or formerly homeless individual in policy or decision making to the extent outlined in paragraph 24 CFR § 576.405(a). In order to adhere to the intent of this regulation, Salt Lake County has developed and implemented a plan to consult with homeless or formerly homeless individuals in the policy and decision-making process for facilities, services and/or other assistance that receives funds under the Emergency Solutions Grant allocated through Salt Lake County. This plan includes the following summarized key components.  (Full details are available in the Unique Appendices attached to this Action Plan).
 
1)     Salt Lake County Housing and Community Development staff will work with its partners in both the Salt Lake County Continuum of Care and the Collective Impact Steering Committee to identify four or more homeless or formerly homeless individuals who will participate in the annual cycle for the allocation of ESG grant funds.
 
2)     Salt Lake County Housing and Community Development staff will work with its partners in both the Salt Lake County Continuum of Care and the Collective Impact Steering Committee to conduct targeted outreach to one or more homeless or formerly homeless individuals from each of the subpopulations identified by the Collective Impact Steering Committee (i.e. families with children, transitional aged youth, single men and women, veterans, domestic violence victims, individuals with behavioral health disorders, individuals who are medically frail/terminally ill, individuals exiting prison or jail, unsheltered homeless).
 
3)     A summary of the input provided by homeless or formerly homeless individuals will be presented annually to the Salt Lake County Mayor for his/her review and consideration prior to the deliberations which will result in the final funding decisions.
 
4)     The details and annual timeline for the process outlined above are documented in the Salt Lake County Housing and Community Development Consumer Participation Process and Procedures.
 
5)     In addition, Salt Lake County requires that each subrecipient of ESG funds provides for meaningful participation of not less than one homeless individual or formerly homeless individual on the board of directors or other equivalent policymaking entity of the agency, to the extent that the entity considers and makes policies and decisions regarding any facilities, services, or other assistance that receive funding under Emergency Solutions Grant. Subrecipients must also agree that to the maximum extent practicable, they will involve, through employment, volunteer services, or otherwise, homeless individuals and families in constructing, renovating, maintaining, and operating facilities assisted under any ESG contractual agreement and in providing services for occupants of facilities assisted under any ESG contractual agreement as listed in 24 CFR 576.405 in accordance with 42 U.S.C. 11375 (d) and 42 U.S.C. 11375 (c) (7).

5. Describe performance standards for evaluating ESG. 
All programs for the Emergency Solutions Grant are evaluated according to the identified outputs and performance indicators outlined in the Request for Proposals and included in each contract.  These are measured each quarter as agencies work toward providing the outcomes of their programs.  All programs are evaluated on timeliness of payment requests and how they meet the reporting requirements of the program.  All ESG Subgrantees are required to enter data into the State HMIS system except agencies that provide domestic violence services.  These agencies are required to submit the same type of summary data provided by HMIS on a quarterly basis.  As the priorities are identified, the County works with the State, Salt Lake City (Entitlement Jurisdiction) and the Continuum of Care to review performance standards and outcomes identified for projects and activities.  This allows consistency as the programs provide the services to homeless and those at risk of becoming homeless.  As a funding agency, the County works with the State HMIS office on reporting requirements to again ensure consistency in information and data quality.
Discussion
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Salt Lake County HOME-American Rescue Plan - 2023



Guidance

All Guidance, including questions and tables, reflect requirements for the HOME-ARP allocation Plan, as described in Notice CPD-21-10: Requirements of the Use of Funds in the HOME-American Rescue Plan Program, unless noted as optional. As the requirements highlighted are not exhaustive, please refer to the Notice for a full description of the allocation Plan requirements as well as instructions for submitting the Plan, the SF-424, SF-424B, SF- 424D, and the certifications specifically related to:





· Affirmatively Further Fair Housing.

· Uniform Relocation Assistance and Real Property Acquisition Policies Act and Anti- displacement and Relocation Assistance Plan.

· Anti-Lobbying.

· Authority of Planning Jurisdiction.

· Section 3.

· HOME-ARP specific certification



The American Rescue Plan Act of 2021 Created the HOME-ARP Program and required such funds to be used to “primarily benefit specific populations identified within the statute.

References to “the ARP” mean the HOME-ARP statute at section 3205 of the American Rescue Plan Act of 2021 (P.L. 117-2). Unlike the regular HOME Program, individuals and families are eligible for assistance based on status as a Qualified Population(s) (QPs), not income.



There are four “Qualifying Populations (QPs)” that can benefit from HOME-ARP funds. It is required that a Planning Jurisdiction (PJ), in this case Salt Lake County (the County), must provide all four categories of QPs access to HOME-ARP projects and activities.



The United States Department of Housing and Urban Development (HUD) has taken the step to further define QP (c) related to domestic violence and human trafficking. It is included s separate language and not as part of the Homeless definition found in Continuum of Care (COC) guidelines.



(Guidance)

HOME-ARP funds must be used to primarily benefit individuals or families from the following QPs



a. Homeless, as defined in section 103(a) of the McKinney-Vento Homeless Assistance Act



b.  (
(42
 
U.S.C.
 
11302(a));
)[image: ]At-risk of homelessness, as defined in section 401(1) of the McKinney-Vento Homeless Assistance Act (42 U.S.C. 11360(1));



 (
1
)

c. Fleeing, or attempting to flee, domestic violence, dating violence, sexual assault, stalking, as defined by the Violence Against Women Act (24 CFR 5.2003) or human trafficking, as defined by the Definition of Human Trafficking from the Trafficking Victims Protection Act of 2000 and includes both sex trafficking and labor trafficking.

d. In other populations where providing supportive services or assistance under section 212(a) of the Act (42 U.S.C. 12742(a)) would prevent the family’s homelessness or would serve those with the greatest risk of housing instability;

Veterans and families that include a veteran family member that meet one of the preceding criteria.



(Guidance)

Activities that can be undertaken with the HOME-ARP funding can only be one of the following:



· Produce or preserve affordable housing.

· Provide Tenant-Based Rental Assistance (TBRA).

· Provide supportive services, including services defined at 24 CFR 578.53(e). These include but are not limited to; homeless prevention services, rental assistance, case management, mental health services, legal and supportive services such as childcare and transportation and housing counseling.

· Purchase and develop non-congregate shelter, defined as (structures that can remain in use as non-congregate shelter or can be converted to: 1) emergency shelter under

the Emergency Solutions Grants (ESG) Program; 2) permanent housing under

the Continuum of Care (CoC) Program; or 3) affordable housing under the HOME Program.)



Summary



The Salt Lake County Consortium is made up of unincorporated Salt Lake County, the Community Development Block Grant (CDBG) entitlement cities of Sandy, West Valley City, West Jordan City, South Jordan, and Taylorsville and the cities of Alta, Bluffdale, Cottonwood Heights, Draper, Herriman, Holladay, Midvale, Murray, Riverton, and South Salt Lake. Each year the US Department of Housing and Urban Development (HUD) allocates HOME funds to the Salt Lake County Consortium.



Salt Lake County (County) received notification it received $6,213,428. in HOME-ARP funding to address the needs of Qualified Populations (QPs) living within its jurisdiction. The County began performing an analysis on the needs of QPs. Data was gathered on homelessness and housing affordability available in the public domain, through agencies that collect and issue reports at the County, community, and State level. County Community Need Assessment Surveys were distributed, and responses collected and analyzed. Discussions were held with the Salt Lake Valley Coalition to End Homelessness (SLVCEH) and other partners listed in the County’s HOME-ARP Allocation Plan.



A Public Hearing was held February 8, 2023, on the HOME-ARP program. On February 9 – March 10, 2023, citizens were asked to comment on the HOME-ARP allocation proposal. After the close of the comment period, the final HOME-ARP Plan was approved for submission to the US Department of Housing and Urban Development. The County’s HOME-ARP PLAN ensures funding will be distributed in a coordinated, equitable fashion to address the areas of greatest need of QPs residing in Salt Lake County.



Participating Jurisdiction: SALT LAKE COUNTY, UTAH

Date: March 2023



[image: ]Consultation



(Guidance)

In accordance with Section V.A of the Notice, before developing its HOME-ARP allocation Plan, at a minimum, a PJ must consult with:

· CoC(s) serving the jurisdiction’s geographic area,

· homeless service providers,

· domestic violence service providers,

· veterans’ groups,

· public housing agencies (PHAs),

· public agencies that address the needs of the qualifying populations, and

public or private organizations that address fair housing, civil rights, and the needs of persons with disabilities.



The County’s HOME-ARP Plan was prepared according to HOME-ARP Program Guidance. The County developed a public facing document for community engagement and review after extensive outreach to organizations, agencies, providers serving QPs and other persons who meet or could meet the criteria. After the comment period closed, the County incorporated community comments, suggestions, responses, and clarifications into this final HOME-ARP Plan.



Consultation summary:



There are three Continuum of Care (CoC) Programs in Utah. The Salt Lake County Continuum of Care is one of the three. The Mountainlands CoC (covers Utah, Wasatch, and Summit Counties) and the Balance of State covers the remainder of Utah. A map of Salt Lake County is provided on the next page. The Jurisdiction’s boundaries and the CoC boundaries are the same.



HUD’s CoC program provides funding for nonprofits, state, and local governments for shelter and some services for homeless individuals and families while minimizing the trauma and dislocation caused by homelessness. To address issues and factors related to homelessness, the



[image: ]County formed the Salt Lake Valley Coalition to End Homelessness (SLVCEH). The SLVCEH, has over 700 members, convenes meetings, established subcommittees and task forces, and works to address aspects of homelessness (education, housing, street outreach, etc...) The Coalition facilitates vital conversations regarding homelessness and poverty, health, and service needs of underserved populations. The SLVCEH identifies unmet needs, gaps in the homeless services system, and provides guidance and targeted solutions in a collaborative approach. The goal of SLVCEH is to improve the overall homeless services system. The County is the Collaborative Applicant for its CoC and the CoC committee of the SLVCEH prepares the CoC HUD application.



The Salt Lake County CoC covers all municipalities within the County along with all unincorporated areas.

















































The County and Salt Lake City (SLC) joined together to develop the initial community outreach effort to obtain QP information. The consultation process began on January 20, 2022, with a letter describing the HOME-ARP program funding award and outlined the ways the funding could be used to address the highest unmet needs of QPs. Responses from the first survey (Survey 1 see Appendix A) helped guide HOME-ARP funding plans based on the highest unmet needs of QPs. The first community needs survey and cover letter signed by representatives from SLC and the County was sent to organizations listed in Table 1 on page 6. The correspondence
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explained the purpose of the survey, outlined information on the HOME-ARP program, the importance for defining current community needs and how the information collected would help determine HOME-ARP funding priorities.



Public and private organizations, residents, including those who meet QP criteria, and others were asked to respond to the initial survey conducted by Zions Bank’s research staff acting on behalf of the County and City. The first survey took place January 24, 2022, to February 25, 2022. Survey 1. was sent to seventy-nine organizations and agencies. Follow-up to non- respondents was by email and phone in an effort to secure their input. Further details of this effort are described in the outreach section (pg. 5).



The response rate for Survey 1 was approximately 42%. Although the list of responders is not exhaustive, the initial survey received input from organizations varying from mental health service providers, healthcare service agencies, PHAs, agencies serving Domestic Violence Survivors (DVS), LGBTQIA populations, and veterans.



From January 24 to March 9, 2022, information from 34 agencies was received by the research team: directly, by phone, and email. Outreach were documented by the research team showing date and time information was received. (Appendix B)



Organizations that did not respond to the first survey were contacted and asked to respond to a second survey (Survey 2) conducted October 5 to October 23, 2022. Presentations on the HOME-APR program and the County’s need for community feedback on their HOME-ARP program were done through on-line meetings held with the SLVCEH members and with some of their subcommittees from August of 2022 through January 2023. Feedback on the community needs, gaps in services and what providers stated would be the best use of HOME-ARP funds was gathered from emails, phone calls and responses provided by community and Coalition members who responded to Survey 2.



A presentation on the HOME-ARP program was made to the full Coalition on October 12, 2022. A link to Survey 2 was included in the presentation asking members to respond and provide additional feedback. The SLVCEH newsletter sent out October 25, 2022, to their 747 members (Appendix C) included the survey link. https://mailchi.mp/51184f4bfc20/6172022-slvceh- newsletter-16634135?e=[UNIQID].



The SLVCEH Newsletter referenced HOME-ARP community outreach efforts. Minutes for the October 12, 2022, meeting contained the survey link presented to the approximately 100 attendees of that meeting. A listing of the members of the SLVCEH is included in the Appendix

C. Results of the second survey are shown in Survey Table 2 and the survey analysis is included in the Appendix B
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The ten completed survey responses supported the results of the first survey. The low response rate may have been the result of the short response timeframe, the unforeseen shelter crisis due to unexpected inclement weather, and the lack of staffing in service agencies.



Public Outreach



Response summary from Survey 1 (pg. 6) conducted January 24 to March 9,

2022.

[image: ]Names of responders are listed in the first column, services offered are detailed in the second column in italics. Each agency’s response on “Highest Unmet Need” and their recommendation for “Use of HOME-ARP Dollars” is described in the third column



Organizations contacted provide/serve



· Affordable Housing/Emergency Shelter, Housing Assistance

· Domestic Violence Shelter/Services

· Legal Assistance, Fair Housing, Civil Rights

· Employment and Job training

· Substance Abuse Treatment, Counseling, Mental Health, and Supportive Services

· Food

· Disabled Populations



Method of contact for listed organizations:

· Survey

· Email

· Phone calls

· Presentations during meetings of the Salt Lake Valley Coalition to End Homelessness (SLVCEH) and their subcommittees. (SLVCEH Membership list is provided in the appendix)
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SURVEY TABLE 1.

ORGANIZATION	TYPE OF ORGANIZATION/SERVI CES PROVIDED




HIGHEST UNMET NEED IDENTIFIED









CoCs



Salt Lake Valley Coalition to End Homelessness



















Homeless Service Providers






Multi Agency Organization, supported by The County staff. Oversees the development of Salt Lake County’s CoC plans and services






Highest unmet need

Homeless Shelter and Affordable Housing - Individual or Family.

Preferred use of funding Creation of Affordable Rental Housing.

Greatest gap is housing - 2,950 housing units now and 1,400 additional units annually.

Shelter - 450+ overflow shelter beds. Greatest gap in services is in case management and behavioral health.



Advantage Services	NP/ Homeless Services,

Veterans’ Group, Organization Serving Persons with Disabilities



Affordable Housing/Emergency Shelter, Housing Assistance,

Substance Abuse Treatment, Counseling, Mental Health and Supportive Services, Health Services, Disabled Populations housing and supportive services



Alliance House	NP / Homeless Services, Organization Serving Persons with Disabilities



Substance Abuse Treatment, Counseling, Mental Health, and Supportive Services; Affordable


Highest unmet need Homeless – Individual or Family

Preferred use of funding is for the Creation of Affordable Rental Housing.



















Highest unmet need At Risk of Homelessness

Preferred use of funding Creation of Affordable Rental Housing

Greatest gaps in housing are truly affordable housing.



[image: ]

6













Crossroads Urban Center and Hildegarde's Pantry


Housing/Emergency Shelter, Housing Assistance.

Health Services; Disabled Populations housing and supportive services

NP/Homeless Services, Food Pantry

Affordable Housing/Emergency Shelter, Housing Assistance, Substance Abuse Treatment, Counseling, Mental Health and Supportive Services, Food, Health services, Disabled Population housing and supportive services












Preferred use of funding Deeply affordable and accessible housing



 (
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Family Promise	NP/community-based approach to ending homelessness providing shelter and supportive services to families experiencing homelessness.

Employment, Job Training Affordable Housing/Emergency Shelter, Housing Assistance, Substance Abuse Treatment, Counseling, Mental Health and Supportive Services, Food

Family Support Center	NP/Provides emergency

respite childcare for stressed /overwhelmed parents serving children at risk of abuse or neglect.

Operates a self-sufficiency- based housing program for homeless single-parent families and provides professional therapy and education classes for clients.

Affordable Housing/Emergency Shelter, Housing Assistance, Domestic Violence Shelter/Services, Substance Abuse Treatment,


Highest unmet need Homeless – Individual or Family.

Preferred use of funding is for Nonprofit Operating and Capacity Building Assistance.















Highest unmet need Homeless – Individual and Family.

Preferred use of funding is for Nonprofit Operating and Capacity Building Assistance.

Greatest gap in housing/shelter is for family sober living. Greatest gap in services is mental health care providers.



Counseling, Mental Health and Supportive Services, Food, Health Services

Shelter the Homeless	NP/ Shelter the Homeless is

dedicated to serving individuals experiencing homelessness and working with partners to develop safe facilities and expand solutions to prevent and end homelessness in Utah.

Affordable Housing/Emergency Shelter, Housing Assistance, Food

Disabled Populations

SLC Mission	NP/Housing and Services for persons experiencing homelessness.

Affordable Housing/Emergency Shelter, Housing Assistance, Domestic Violence Shelter/Services, Health Services, Legal Assistance, Fair Housing, Civil Rights, Substance Abuse Treatment, Counseling, Mental Health and Supportive Services, Food, Disabled Populations housing and supportive services

The INN Between	NP/ Hospice Care for Homeless individuals

Affordable Housing/Emergency Shelter, Housing Assistance, Substance Abuse Treatment, Counseling, Mental Health and Supportive Services, Food

Health Services. Disabled Populations housing and supportive services








Highest unmet need is Homeless - Individual or Family

Preferred use of funding Creation of Affordable Rental Housing.

Greatest gap in housing/shelter is deeply affordable housing, non- congregate shelter. Greatest gap in services is in case management and medical support.







Preferred use of funding Tenant Based Rental Assistance (TBRA) choice vouchers that reflect current cost of LOCAL average rent and not based on prior year domestic rent values.

















Highest unmet need Homeless - Individual or Family.

Preferred use of funding is for the Creation of Affordable Rental Housing.

Greatest gap in housing/shelter is access to appropriate services to obtain the limited housing available. Lack of seasonal shelters.



The Haven (also referred to as Helping Hand Association)


NP

Affordable Housing/Emergency Shelter, Housing Assistance Substance


Highest unmet need Affordable family units



Abuse Treatment, Counseling, Mental Health and

Supportive Services,

Disabled Populations housing and supportive services

The Road Home		NP - Full Range of Homeless Services including Shelter, PSH housing, Supportive Services, Homeless Outreach, Case Management, and interventions.

Affordable Housing/Emergency Shelter, Housing Assistance, Domestic Violence Shelter/Services,

Legal Assistance, Fair Housing, Civil Rights, Substance Abuse Treatment, Counseling, Mental Health and Supportive Services, Food, Health Services Disabled populations housing and supportive services

Utah Community Action	NP/Crisis Services, Head

Start.

Affordable Housing/Emergency Shelter, Housing Assistance, Domestic Violence Shelter/Services, Legal Assistance, Fair Housing, Civil Rights, Substance Abuse Treatment, Counseling, Mental Health and Supportive Services, Food, Disabled Populations housing and supportive services












Highest unmet need Homeless- Individual or Family.

Preferred use of funding is for the Creation of Affordable Rental Housing.

Greatest gap in housing/shelter is the extreme lack of deeply affordable housing stock. This deficit leads to reduced shelter outflow and means we can serve fewer people with emergency shelter and housing.















Highest unmet need Housing and Services for Population Fleeing, or Attempting to Flee (Domestic Violence, Dating Violence, Sexual Assault, Stalking, or Human Trafficking).

Preferred use of funding is for the Creation of Affordable Rental Housing.



Domestic Violence Services and Human Trafficking Survivor Assistance



Rape Recovery Center	NP/Victim Services

Affordable Housing/Emergency Shelter, Housing Assistance, Domestic Violence Shelter/Services,


Preferred use of funding Housing and services for aging populations, over age 55



Legal Assistance, Fair housing, Civil Rights

Substance Abuse Treatment, Counseling, Mental Health, and Supportive Services

Journey of Hope	NP/a referral agency aiding women at-risk through mentoring and case management. Services target women who are victims of abuse, homeless, victims of trafficking, struggling with substance abuse or mental illness, and women who are on parole or probation.

Affordable Housing/Emergency Shelter, Housing Assistance, Domestic Violence Shelter/Services

Asian Association of Utah	NP/Minority and Refuge

Services/ DV Survivor Services

Affordable Housing/Emergency Shelter, Housing Assistance, Domestic Violence Shelter/Services, Substance Abuse Treatment, Counseling, Mental Health, and Supportive Services,

Health Services, Disabled Populations housing and supportive services












Highest unmet need

At Risk of Homelessness.

Preferred use of funding Creation of Affordable Rental Housing.

Greatest gap in housing/shelter is not enough DV/SA trafficking beds on the Wasatch Front















Preferred use of funding

Provide shelter and housing services is the extreme lack of deeply affordable housing stock. This deficit leads to reduced shelter outflow and means we serve fewer people with emergency shelter.



Utah Domestic Violence Coalition


NP/ The Coalition advocates for the development of policies and practices that enhance victim safety and empowerment while raising awareness of the need for prevention and intervention. The organization provides technical assistance and training to member


Highest unmet need

DV survivors at risk of homelessness. Flexible dollars to support housing and services for survivors of domestic violence, training, and technical support. Include sufficient funding for 24-hour emergency help line

Preferred use of funding Acquisition / Development of Non-Congregate Shelter Units.

Greatest gap in needed services is flexible funding to help remove



programs and partners across Utah.

Affordable Housing/Emergency Shelter, Housing Assistance, Domestic Violence Shelter/Services, Legal Assistance, Fair Housing, Civil Rights Substance Abuse Treatment, Counseling, Mental Health and Supportive Services, Food, Disabled Populations housing and supportive services

Soap2Hope	NP Homeless Services, Domestic and Other Violence Services

Affordable Housing/Emergency Shelter, Housing Assistance, Domestic Violence Shelter/Services, Legal Assistance, Fair Housing, Civil Rights,

Substance Abuse Treatment, Counseling, Mental Health and Supportive Services, Food

Health Services, Disabled Populations housing and supportive services



Veteran Organizations

First Step House	NP/Addiction Treatment for Homeless persons and Homeless Veterans – Housing, Case Management and Supportive Services.

Affordable Housing/Emergency Shelter, Housing Assistance, Substance Abuse Treatment, Counseling, Mental Health and Supportive Services, Food, Health Services, Disabled Populations housing and supportive services


barriers for survivors of violence to gain access to housing or maintain their current housing.





















Highest unmet need Fleeing, or Attempting to Flee (Domestic Violence, Dating violence, Sexual Assault, Stalking, or Human Trafficking).

Preferred use of funding Nonprofit Operating and Capacity Building Assistance.

Greatest gaps in housing/shelter are safety, openings, crisis undisclosed shelter for victims. Shelters are understaffed and overwhelmed.

HOME-ARP funding needed in areas where the population can access resources without barriers.



Highest unmet need Homeless - Individual or Family.

Preferred use of funding is for the Creation of Affordable Rental Housing. Many of the homeless and chronically homeless concurrently struggle with co-occurring and chronic mental health conditions that will not ever resolve. Our systems must realign to support these individuals over prolonged periods of time, in some cases indefinitely.



Veterans Affairs SLC	Federal/ The Utah

Department of Veterans and Military Affairs (UDVMA) assists Veterans and current members of the

U.S. Armed Forces, and their dependents find the resources they need to address health and other issues impacting their quality of life.

Affordable Housing/Emergency Shelter, Housing Assistance, Domestic Violence Shelter/Services, Substance Abuse Treatment, Counseling, Mental Health and Supportive Services, Food, Health Services,

Disabled Populations housing and supportive services

SLC VA Healthcare	Targeted healthcare

services for veterans Disabled Populations

Disabled Populations housing and supportive services


Highest unmet need Homeless - Individual or Family.

Preferred use of funding Create Affordable Rental Housing.

Greatest gaps in needed housing/shelter are in the aging population - over age 55. We are seeing an alarming rate of seniors being displaced from their homes. They do not have the ability to increase their income based on their age. We need more affordable senior housing.















Preferred use of funding Increase ability to serve non-English speaking individuals



Public Agencies that address the needs of qualifying populations



Department of Workforce Services











State of Utah Office of Homeless Services

Utah HMIS (Homeless Management Information Systems)[i]

Technical Support for CoC’s and other providers

Utah Department of Health and Human Services


Job referral, food stamps, TANF, employment assistance

Employment, Job Training, Substance Abuse Treatment, Counseling, Mental Health, and Supportive Services

Technical support for CoC’s and other providers of shelter and services designed to combat poverty.





State of Utah

Food


Highest unmet need At Risk of Homelessness.

Need available affordable housing.

Preferred use of funding Acquisition Development of Non-Congregate Shelter Units

Highest unmet need Housing for Homeless- Individual or Family.

Preferred use of funding Acquisition / Development of Non-Congregate Shelter Units and additional housing vouchers.



Highest unmet need At Risk of Homelessness.



Health Services	Preferred use of funding is for Tenant-Based Rental Assistance (TBRA).

The greatest gap is additional affordable housing/shelter. There are too many restrictive conditions and definitions. Hard to find information on certain programs and website information being incorrect with no response to inquiry's online about programs by staff. We do not have enough special housing programs with services for people with disabilities.





Public Housing Authorities

Housing Authority of Salt Lake City



























Housing Connect

(Salt Lake County Public Housing Authority)






PHA/ Housing and Case Management for L/I persons, PSH for homeless persons and families, support services. Develops affordable housing through its NP development team.

Affordable Housing/Emergency Shelter, Housing Assistance, Domestic Violence Shelter/Services, Substance Abuse Treatment, Counseling, Mental Health, and Supportive Service,

Disabled Populations housing and supportive services

PHA/ Housing and Case Management for L/I persons, PSH for homeless persons and families, support services. Develops affordable housing through its NP development team.

Affordable Housing/Emergency Shelter, Housing Assistance, Domestic Violence Shelter/Services.

Substance, Abuse Treatment, Counseling, Mental Health,






Highest unmet need At Risk of Homelessness.

Preferred use of funding Nonprofit Operating and Capacity Building Assistance.

Greatest gap to housing/shelter is affordable accessible housing with limited qualifying restrictions.















Highest unmet need Homeless - Unaccompanied Youth under 25 Years of Age.

Preferred use of funding is for the Creation of Affordable Rental Housing.

Greatest gap in housing/shelter is deeply affordable housing. Greatest gap in services is supportive services that focus on housing retention











West Valley City Housing Authority


and Supportive Services, Disabled Populations- housing and supportive services

PHA

Affordable Housing/Emergency Shelter, Housing Assistance, Disabled Populations housing and supportive services










Highest unmet need Homeless - Individual or Family.

Greatest gap in housing/shelter is the lack of affordable, safe, and decent rental units.



Public or Private Organizations that address fair housing, civil rights, and the needs of persons with disabilities



Clean Slate Utah	NP/Assists people to clear their criminal record to provide increased access to opportunity.



Substance Abuse Treatment, Counseling, Mental Health, and Supportive Services,

Disabled Populations housing and supportive services

Assist Utah	NP/ Housing Rehabilitation Assistance Program Fair Housing Organization, Organization Serving Persons with Disabilities

Affordable Housing/Emergency Shelter, Housing Assistance, Disabled Populations housing and supportive services


Highest unmet need At Risk of Homelessness.

Preferred use of funding Create Affordable Rental Housing.













Highest unmet need At Risk of Homelessness.

Greatest gap in services is permanent supportive services and case management for persons experiencing homelessness.

Preferred use of funding Creation of Affordable Rental Housing.







Disability Law Center	NP/ services include,

Accessibility, Assistive Technology, Civil Rights; Community Living, Education, Employment, Health Care, Fair Housing, Transportation, Voting Rights

Legal Assistance, Fair Housing, Civil Rights


Preferred use of funding Housing that is affordable and will lease to formerly homeless criminal justice system involved individuals.



Disabled Populations housing and supportive services

Fourth Street Clinic	NP/Physical, Mental,

Optical and Dental Health Services for Homeless families and individuals

Substance Abuse Treatment, Counseling, Mental Health, and Supportive Services,

Health Services, Disabled Populations housing and supportive services

Habitat for Humanity	NP/Housing Development

Affordable Housing/Emergency Shelter, Housing Assistance Substance Abuse Treatment, Counseling, Mental Health, and Supportive Services

NAMI	NP/Mental Health Assistance programs, Advocacy, Education and Support. Populations served include Persons with Disabilities, Veterans, Domestic and Other Violence Survivors, and persons experiencing mental health issues.

Domestic Violence Shelter/Services, Substance Abuse Treatment, Counseling, Mental Health and Supportive Service, Disabled Population supportive services






Highest unmet need Homeless - Individual or Family.

Preferred use of funding Acquisition / Development of Non-Congregate Shelter Unit and additional affordable housing.









Preferred use of funding Actual housing for individuals that is affordable









Highest unmet need Rental housing, Tenant-Based Rental Assistance, Non-profit operating capacity, and supportive services. Permanent housing, and homeless services need to be expanded. The County population with the greatest need are persons who are chronically homeless, followed by individuals and families who are experiencing homelessness, Homeless Unaccompanied Youth and Families and individuals who are unstably housed. Survivors of domestic violence are also in need of additional housing opportunities and supportive services.

Greatest gaps for the populations served by NAMI Utah are for affordable housing available for low- income individuals. Additionally, low/no-cost medical and mental health services including peer support in needed.

Preferred use of funding More affordable housing opportunities









NeighborWorks Salt Lake	NP/ provides flexible home

improvement loans, down payment assistance, and mortgages to L/I persons and families.

Affordable Housing/Emergency Shelter, Housing Assistance


would allow the homeless shelter system to operate efficiently and serve more people.

Highest unmet need Access to appropriate support services to obtain the extremely limited housing available. Lack of seasonal shelters.





[image: ]





The following organizations did not respond to Survey 1, or follow-up contact calls. These agencies received Survey 2. Follow-up calls and emails were made to obtain survey responses but were unsuccessful in obtaining feedback.



Nonresponses – Survey Table 1.

Volunteers of America, Utah – VOA

NP/Housing, Case Management, Homeless Shelter and Services, Homeless Youth Shelter and services, addiction treatment, case management and outreach for unsheltered populations. VOA did not respond to the survey but did provide information on Youth Homelessness.

Affordable Housing/Emergency Shelter, Housing Assistance, Domestic Violence Shelter/Services, Employment, Job Training, Substance Abuse Treatment, Counseling, Mental Health and

Supportive Services, Food, Health Services, Disabled Populations housing and supportive services

Orange Street Women’s Center

Salt Lake County - The Center houses women who are being paroled and are in a transitional phase of community re-entry.

Affordable Housing/Emergency Shelter, Housing Assistance, Domestic Violence Shelter/Services Employment, Job Training, Substance Abuse Treatment, Counseling, Mental Health and

Supportive Services, Food, Health Services

People Helping People (PHP)

NP/ PHP is an Employment Program assisting low-income women and single moms obtain and sustain employment.

Substance Abuse Treatment, Counseling, Mental Health, and Supportive Services

Peoples Legal Aid

NP/Legal Assistance for L/I persons

Affordable Housing/Emergency Shelter, Housing Assistance, Domestic Violence Shelter/Services, Legal Assistance, Fair Housing, Civil Rights, Substance Abuse Treatment, Counseling, Mental Health, and Supportive Services
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[image: ]Donated Dental:

NP/dental care to the homeless and indigent of Salt Lake City and County

Health Services

Rescue Mission and Rescue Haven

NP Homeless Shelter Services, Supportive services

Affordable Housing/Emergency Shelter, Housing Assistance, Substance Abuse Treatment, Counseling, Mental Health and Supportive Services, Food, Health Services, Disabled Populations housing and supportive services

Odyssey House

NP/Addiction Treatment Services

Affordable Housing/Emergency Shelter, Housing Assistance, Domestic Violence Shelter/Services, Substance Abuse Treatment, Counseling, Mental Health and Supportive Services, Food, Health Services

Legal Aid Society of Salt Lake NP/Legal Assistance to L/I persons

Legal Assistance, Fair Housing, Civil Rights Disabled Populations

Communidades Unidas

NP/Services provided are focused on health, housing, workers' rights, education, and legal services for immigrant and minority populations.

Legal Assistance, Fair Housing, Civil Rights, Substance Abuse Treatment, Counseling, Mental Health, Supportive Services, Health Services, Disabled Populations housing and supportive services Community Connection Center (CCC)

CCC is comprised of three teams that work together: CCC (social workers), HOST (police

officers), and a Crisis Intervention Team (CIT police officers) who jointly provide a safe environment for individuals experiencing homelessness or a mental health crisis.

Domestic Violence Shelter/Services, Legal Assistance, Fair Housing, Civil Rights, Substance Abuse Treatment, Counseling, Mental Health, and Supportive Services, , Disabled Populations housing and supportive services

Big Brothers Big Sisters Utah

NP/ Big Brothers Big Sisters is an intensive, community-based mentoring program for at-risk school-aged children and adolescents.

Substance Abuse Treatment, Counseling, Mental Health, and Supportive Services

Boys and Girls Club of Greater Salt Lake

NP/Child and Family Services and offers afterschool programs in a supportive environment staffed by trained youth development professionals.

Substance Abuse Treatment, Counseling, Mental Health and Supportive Services, Substance Abuse Treatment, Counseling, Mental Health and Supportive Services, Food, Disabled Populations
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Columbus Center

NP/ Provides an array of vocational, residential, and support services in which youth or adult participants with special needs and/or disabilities can experience a quality lifestyle in the community.

Affordable Housing/Emergency Shelter, Housing Assistance, Employment, Job Training, Substance Abuse Treatment, Counseling, Mental Health and Supportive Services, Disabled Populations housing and supportive services.



[i] A Homeless Management Information System (HMIS) is a local information technology system used to collect client-level data and data on the provision of housing and services to homeless individuals and families and persons at risk of homelessness. Each Continuum of Care (CoC) is responsible for selecting an HMIS software solution that complies with HUD's data collection, management, and reporting standards.



Survey 2 was distributed to a comprehensive list of agencies and organizations. Presentations on the HOME-ARP and Survey 2 were made to SLVCEH members and to various SLVCEH subcommittees to ensure maximum community engagement. Subcommittees have members who represent partner agencies thus outreach extended beyond the 700+ SLVCEH membership. Survey 2 was conducted October 5-23, 2022. Questions and analysis are in the Appendix B. The members list of the SLVCEH is found in ApSpuernvdeiyx TCa. ble 2.









Organization	Type of Organization/Services Provided




Highest Unmet Need Identified





General Public

Private Citizen	N/A	Highest unmet need Mental Health Services for all QP facing lack of shelter or shelter resources

Public Agencies that address the needs of the qualifying populations



West Valley City Government















Utah Department of Corrections


TBRA, mortgage assistance, home rehabilitation, education.

Domestic Violence Shelter/Services, Affordable Housing/Emergency Shelter, Housing Assistance, Substance Abuse Treatment, Counseling, Mental Health treatment, Supportive Services

Government agency provide temporary housing, food,


Highest unmet need Services to prevent homelessness especially for seniors, disabled, and domestic violence victims











Highest unmet need Lack of housing options for people with



[image: ]
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Division of Services for People with Disabilities







































Public Housing Agencies


substance abuse and mental health treatment.

Affordable Housing/Emergency Shelter, Housing Assistance, Domestic Violence Shelter/Services, Employment, Job Training, Substance Abuse Treatment, Counseling, Mental Health and Supportive Services, Disabled Populations, Food, Health Services.

Services and supports to allow a person to move from facility settings into safe, stable, and affordable housing, behavior supports, chore, companion, day, environmental adaptation, financial management, host home, professional parent supports, residential habilitation, respite care, support coordination, supported employment, supported living and transportation.

Domestic Violence Shelter/Services, Legal Assistance, Fair Housing, Civil Rights, Substance Abuse Treatment, Counseling, Mental Health and Supportive Services, Disabled Populations.


lower income and a criminal history. TBRA and other housing for very low-income people is needed.















Highest unmet need Increase number of affordable housing units for those on fixed income.

Preferred use of funding Increase housing for families with disabled children or are the disabled head of household and are losing housing because of rent increase and non-renewal of leases.

Increase supportive services and focus on families who are on the verge of homelessness. Increase TRBA





Weber Housing Authority	PHA/ Housing and Case

Management for L/I persons, PSH for homeless persons and families, support services

Affordable Housing/Emergency Shelter, Housing Assistance, Substance Abuse Treatment, Counseling,


Highest unmet need Affordable housing, TBRA, additional emergency shelter and shelter services for unaccompanied youth. Supportive services also need to be increased and made available.
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Mental Health, and Supportive Services

Public or private organizations that address fair housing, civil rights, and the needs of persons with disabilities





Great Salt Lake District, Church of Jesus Christ of Latter-day Saints – Religious Institution







Catholic Community Services of Utah – Religious Institution


Transitioning services for those released from prison.

Domestic Violence Shelter/Services, Employment, Job Training, Health Services, Food



Food, Day Services, Job Training/Kitchen Academy Program, Employment Services

Affordable Housing/Emergency Shelter, Housing Assistance, Employment, Job Training, Substance Abuse Treatment, Counseling, Mental Health and Supportive Services, Legal Assistance, Fair Housing, Civil Rights, Food


Highest unmet need Housing for sex offenders. The greatest challenge is establishing a safe and supportive environment for returning citizens who are shunned and shut out of the community, employment, and basic needs.

Highest unmet need Mental Health Services, Substance Abuse Services, Case Management Services, and housing.

Preferred use of funding Support for Homeless Individuals and Families with services and housing



[image: ]



Unmet Need Summary Based on Community Surveys and Outreach



Approximately 62 % of Survey 1. responders are homeless shelter service agencies, 27 % serve domestic and other clients who have experienced violence, 13.5 % serve veterans, and 27 % serve persons with a disabling condition. (Survey percentages are greater than 100 as some agencies serve multiple QPs) Both surveys list agencies that serve QPs who are homeless or are deemed at the greatest risk of becoming homeless.



Both surveys highlight the following unmet need and gaps in both services and housing.

· Increase the number of deeply affordable rental units

· TBRA assistance

· Increase non-congregate housing opportunities

· Increase flexible dollars for housing and services targeted to domestic violence survivors, victims of human trafficking and for persons who are facing eviction

· Increase housing options for persons with criminal histories, especially sex offenders, who have an added burden when trying to secure housing and assistance.

· Increase funding for supportive services and mental health services
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· Increase the number of units available to seniors on fixed income and who have a disabling condition.

· Increase staffing and capacity of non-profit service providers working to address homelessness and housing instability



The development of additional affordable housing opportunities and non-congregate shelter options was identified as the highest priority for HOME-ARP funding. Mental health services and experienced case managers are needed by agencies serving QPs. Flexible funding to meet the gaps in services and housing was requested by many agencies. Government dollars have restrictions that can limit how agencies use funding when presented with unique challenges. The flexibility of HOME-ARP funds may enable case workers to serve QPs in the County to address needs unique for QP families and individuals.



Publicly available information was used to further identify gaps in the current system. Data on homelessness, populations at risk of homelessness, veterans, and persons attempting to flee situations of violence (domestic, dating, sexual assault, human trafficking, etc.) was used to develop the County’s HOME-ARP Plan. Sources include, but are not limited to, CHAS1, local point-in-time counts (PIT)2, CoC data, YWCA-Utah, and South Valley Services, published reports on Domestic Violence Shelters, Utah Community Action’s 211 Help Line, U.S. Census and Public Housing Authority (PHA) records, and housing reports from the University of Utah Kem Gardner Institute.



The Public Hearing Notice and Public Comment Notice was distributed using various methods and adhered to the County’s Citizen Participation Plan. This effort ensured the County’s HOME- ARP allocations will address identified needs with appropriate actions. The Public Hearing is on pg. 28 and verification of publication is in Appendix D. Public Comment Notice and the publication verification is in Appendix E.



[image: ]Outreach and Research Conducted January 1 to January 30, 2023



To further determine the unmet needs of QPs, County staff conducted additional outreach and research prior to the Public Hearing and Public Comment period.







1 CHAS - The primary purpose of the CHAS data is to demonstrate the number of households in need of housing assistance. This is estimated by the number of households that have certain housing problems and have income low enough to qualify for HUD’s programs (primarily 30, 50, and 80 % of median income). It is also important to consider the prevalence of housing problems among different types of households, such as the elderly, disabled, minorities, and different household types. The CHAS data provide counts of the numbers of households that fit these HUD-specified characteristics in HUD-specified geographic areas.



2 The Point-in-Time (PIT) count is a count of sheltered and unsheltered people experiencing homelessness on a single night in January. HUD requires that Continuums of Care conduct an annual count of people experiencing homelessness who are sheltered in emergency shelter, transitional housing, and Safe Havens on a single night.



 (
21
)

[image: ]Domestic Violence



Discussions were held and reports were provided by the Utah Domestic Violence Coalition (UDVC) on the size of the problem and the needs of their constituents. Responses for information and additional research on dating violence, sexual assault, and stalking, as defined by the Violence Against Women Act (24 CFR 5.2003) added further insight into the needs of this QP.



The UDVC identified their HomeSafe Program as an example of an existing successful program that collects information on victims and families and provides necessary support to address their urgent needs. HomeSafe is a survivor-driven safety program which uses tools such Lethality Assessments and Danger Assessment3 to determine the level of crisis a family or individual is facing. The initial HomeSafe pilot program ran from 2020 to 2021, the program approved 409 claims from individuals seeking assistance with funding and services targeted to obtain or maintain safe and permanent housing for DV survivors. These claims assisted 499 children in impacted families. Approximately 350 of these individuals were deemed as high-risk of lethality and 247 were experiencing high barriers to stability where HomeSafe funds were used as other resources were unavailable. The program provides insight into the needs of DV survivors, and the range of assistance needed by this QP.



As of July 2022, HomeSafe has served 132 individuals experiencing domestic violence and who are at risk of homelessness. Claims average $1,328, with the minimum approved being $82 and the maximum approved being $3,000. Forty percent of these clients expected their one-time HomeSafe claim to achieve the goal of staying in their own home rather than becoming unsheltered, 26 % expected the funding to move them from homelessness to housed, 11 % expected to move from a shelter housing, and 10 % to move from one home to another. Sixty- eight % of these claims were from individuals who had experienced financial abuse at the hands of their perpetrator, and 77 % had safety concerns driving their housing needs. Seventy percent of these DV survivors had children.



Most of these individuals received services from a domestic violence service provider and an additional 546 were given referrals to outside agencies - mainly to other resources for housing/shelter, mental health, food, and clothing and other basic needs. This information demonstrates the need for: 1) additional funds to address the DV population that could not obtain assistance due to funding limits and staffing capacity; and 2) a need for available, affordable rental units to house victims and their children.



Jennifer Campbell, Executive Director of the Utah Domestic Violence Coalition indicated the highest unmet need for HOME-ARP funds for DV QPs is increasing housing resources for rental housing coupled with supportive services. The range of services allowed by HOME-ARP funds could create a more comprehensive housing system coupled with support to better serve their population.



Highest Unmet Need – Use of HOME-ARP Funding Identified for This Population – affordable housing, especially flexible funding, coupled with supportive services.
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[image: ]Human Trafficking



Community outreach for the HOME-ARP program continued to assess the unmet needs of victims of Human Trafficking in January 2023. Messages were sent to the Asian Association of Utah (AAU), the Journey of Hope and the University of Utah College of Law. These organizations serve this QP and/or collect data on this population. These organizations promote public awareness and education about Human Trafficking in all forms. Information on incidents of trafficking in Utah as well as recommendations on HOME-ARP funding were provided by these entities.



According to the National Human Trafficking Hotline, 479 cases of human trafficking have been reported in Utah since 2007. An estimate of 830 victims were identified in these cases. In 2021, 319 signals were received by the Hotline in Utah and 102 of the signals received were from victims or survivors of human trafficking.



Signals: The Human Trafficking Hotline has received 1,880 signals since its inception. Hotline Call: 1,356

SMS Report: 268

Online Report: 196

Email Received: 34

Web Chat: 26



AAU on Human Trafficking in Utah.:



Raw Data/Stats:

· Clients Served in 2022: 253 survivors: 154 primary survivors of human trafficking + 99 secondary survivors/dependents.

· Trafficking Type: 49% Labor, 41% Sex, 10% Sex & Labor

· Age: 84% adults; 16% youth (under 23 y. o.)

· Gender: 64% female identifying, 36% male identifying (includes 1% transgender)

· Immigration Status: 37% US Citizens; 63% Foreign Nationals





· 2022 Housing Stats:

· Provided a pathway to safe, affordable housing for 83 trafficking survivors through 265 incidents of assistance for a total of $142,000+.

· Provided 86 crisis hotel stays/vouchers to 57 unduplicated survivors for a total $29,000.

· Housed 15 trafficking survivors in 4 scattered-site, program-rented transitional housing units through our master lease contract with the Salt Lake City Housing Authority.
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· 600+ primary survivors of human trafficking served in program since its conception.

· Majority share of survivors served resided in the Wasatch Front Region, mostly in the County

· Since mid-2018*, AAU has received 639 potential client referrals/requests for services (*referral data not available prior to 2018)

· From 2018 to 2022 there has been a 48% increase in the number of trafficking victims served by AAU





Highest Unmet Need Identified - Use of HOME-ARP Funding for This Population – affordable housing, coupled with supportive services.



[image: ]Seniors on Fixed Income with Disabling Conditions



At the SLVCEH Housing Core Function Group meeting held January 19, 2023, Jeannie Hodgkiss of the Utah Independent Living Center (UILC) emphasized the need for housing assistance for seniors, especially disabled seniors. UILC provided the following information. The agency served 612 seniors from October 1, 2021, through September 31, 2022. This includes disabled individuals. Clients were provided rent, clothing, medical equipment, and other items needed by these individuals. The clientele requested additional items for support, but the agency lacked funding to meet the requests. Clients also needed access to healthy food. A considerable number of seniors receiving their services are diabetic. Due to limited incomes, many seniors served by UILC eat a diet high in starches and processed foods. This leads to increasing health concerns and illness especially those who have Type 2 diabetes.



A report on the increasing crisis for seniors facing eviction published by The Utah Housing Coalition (UHC) provided additional insight into the number of seniors facing eviction in Utah. Information from this report is included on page 44.



Utah’s Homeless Management Information System (HMIS) tracks information on individuals receiving or requesting services/housing/or shelter within the homeless services system by CoC. The table on the following page shows the number of seniors living in the County recorded in the HMIS system from 2020 to 2022. The number of seniors receiving assistance has grown over the last three years and is expected to increase over time. HMIS does not record all individuals who are experiencing homelessness as only people who give sufficient information on their status are entered into the database.
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)The SLVCEH Housing Subcommittee meeting (January 17, 2023) included a presentation on housing evictions of PSH (permanent supportive housing) renters which occurred from 2015 to 2022. Persons in PSH have experienced chronic homelessness and are the most difficult population to house and stabilize. There is a current need for increased supportive services for this population so that experienced case workers have sufficient time, resources, and capacity to aid struggling clients. Members of the Housing Subcommittee discussed the need to increase support for PSH residents so they remain housed and should be a priority for partner agencies. PSH clients living in privately owned housing units may be at increased risk of homelessness given the tight housing market and lack of case management staff at some provider agencies.
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Highest Unmet Need - Use of HOME-ARP Funding for This Population – rental assistance coupled with supportive services.



Appendix A and B survey responses provide further documentation of QP needs, as well as information gained during the consultation process.

Describe the public participation process, including information about and the dates of the public comment period and public hearing(s) held during the development of the Plan:



· Date(s) of public notice: 2/9/2023

· Public comment period: 2/9/2023 - 3/10/2023

· Date(s) of public hearing: 2/8/2023



PUBLIC HEARING NOTIFICATION

[image: ]



A second copy of the Notice is in the Appendix D
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Describe the public hearing, process, including information on the dates of the public hearing and the efforts to broaden public participation summarize the comments and recommendations
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either
 
in
 
writing,
 
or
 
orally at a public hearing:
THE
 
SALT
 
LAKE
 
COUNTY
 
HOME-ARP
 
PUBLIC
 
HEARING
 
-
 
FEBRUARY
 
8,
 
2023
)



A Public Hearing on the County’s HOME-ARP Allocation Proposal was held on February 8, 2023, at the Salt Lake County Council Chambers, 2001 South State Street, First Floor, North Building, Room N1-100. The hearing was held in a hybrid format allowing for in-person as well as on-line participation.



The hearing recording is available using the following link:

 (
https://slco.webex.com/slco/ldr.php?RCID=2cd3e18d961629399ede12139def010a
)



The County had ASL interpreters at the hearing to enable anyone with a hearing impairment to fully participate. A Spanish translator was in attendance and translated the presentation and hearing for attendees. Spanish is the second most utilized language in Salt Lake County. In the Public Hearing Notice, people needing a special accommodation of any kind were asked to notify the County five days prior to the hearing. The County received no requests. The Public Hearing presentation gave an overview of the HOME-ARP program. The presentation focused on funding availability, the type of activities eligible for funding and the criteria for determining qualified persons who could be served by HOME-ARP funds.



Questions from the audience were concerning the types of programs that could be eligible for funding. Staff explained that the County would not provide direct services. Instead, the County will create a competitive application (RFA) for non-profits to request funding for programs targeted to eligible QP populations. The RFA applications will be available once HUD approves the County’s HOME-ARP Plan. To ensure participants understood what constitutes a qualified QP, staff presented details of the criteria to attendees. Hard copies of the slides presented during the public hearing presentation distributed to attendees and posted on the County’s webpage.



Staff encouraged attendees to carefully read the HOME-ARP Allocation Plan after its release on February 9, 2023. The link to the Plan was placed on the County’s website and distributed to community partners and agencies serving QPs. As stated previously, hard copies of the Plan were provided to each HRC as well as the Weigand Day Center which serves homeless individuals and families.



 (
29
)

[image: ](Guidance)

Describe the public participation process, including information on the dates of the public comment period, and the efforts to broaden public participation:



PUBLIC COMMENT PERIOD February 9, 2023 – March 10, 2023



The Public Comment Period Notification for the County’s HOME-ARP Allocation Proposal was distributed using the same methodology used for the posting and distribution of the Salt Lake County Home-ARP Allocation Proposal Public Hearing. The Public Comment Period began February 9, 2023, and closed March 10, 2023.



The Public Comment Period Notice is included in Appendix E.



The Notice with links for comments was provided to; the community at large, all members of the SLVCEH, and service agencies serving QP populations. Notification was posted on the Salt Lake County website, the County Facebook Page, and posted in the Salt Lake County Government Complex. (North Building, 1st Floor) . Notifications were provided to minority serving organizations and agencies, as well as those serving persons with a disability and others who serve Qualified Populations (QPs). Hard copies of Salt Lake County’s HOME-ARP Allocation Proposal were distributed to each Homeless Resource Centers along with the Weigand Day Services Center for persons experiencing homelessness. Notifications were sent to public housing authorities within Salt Lake County’s jurisdiction, and to municipalities within the County.



The County’s Notification link was in English, Spanish, and Chinese (which is the third most common language spoken in Salt Lake County.) Salt Lake County provided contact information for anyone needing the Plan in another language on the website and social media platform.



(Guidance)

Summarize the comments and recommendations received through the public comment process either in writing, or orally. Summarize any comments or recommendations not accepted and state the reasons why:



Public Comment Response

The following screen shot shows no public comments were recorded in on-line portal during the public comment period. No written comments were received by mail.



[image: ]



[image: ]Four phone calls were received from the public during the comment period. Each caller sought information on the RFA process asking when funding applications would be available. Staff explained that the County’s HOME-ARP Plan needs to be finalized, submitted, and approved by HUD before an application package would be made available. Staff encouraged callers to read the HOME-ARP Proposal and respond back to the County with any comments, concerns, or recommendations. No comments, concerns or recommendations were received concerning the HOME-ARP Allocation Proposal.



PUBLIC COMMENT PERIOD June 2, 2023 – July 5, 2023



A second Public Notice on the revised HOME-ARP Plan was posted and the Notice is provided in Appendix F. Modifications were made to incorporate information on justification for a limitation and a preference which were further detailed in the Plan. No public comments were received during the notification period. The second Public Comment Notice provided a link to the HOME-ARP liaison’s email instead of the Public Comment in-box used for the initial Public Notice.



Needs Assessment and Gaps Analysis



(Guidance)

PJ’s must evaluate the size and demographic composition of all four qualifying populations within its boundaries and assess the unmet needs of those populations. In addition, a PJ must identify any gaps within its current shelter and housing inventory as well as the services delivery system. A PJ should use current data, including point in time count, housing inventory count, or other data available through CoCs, and consultations with service providers to quantify the individuals and families in the qualifying populations and their need for additional housing, shelter, or services. Describe the size and demographic compositions of qualifying populations within the PJs boundaries.



[image: ]HOMELESS AS DEFINED IN 24 CFR 91.5



The overall number of people experiencing homelessness in the County has increased since 2018. Increased incidents of homelessness were recorded for each type of housing situation (emergency shelters, transitional housing, and unsheltered). The percentage of unsheltered individuals peaked in the fall of 2021. Detailed information for 2023 is not yet available from the PIT Count.



A follow-up Point-In-Time (PIT 3) Count was conducted in the Fall of 2021 even though HUD did not require it. The PIT team used survey methodology for the exercise. The count was undertaken at a different point of the year and is not directly comparable due to seasonal trends in both the experience of homelessness and in services provided. The 2021 Fall PIT count indicated an increase in homelessness during the COVID-19 pandemic and the unsheltered homeless counts increased significantly. In 2021, the estimated unsheltered PIT count represented approximately 17 % of the homeless population.



Approximately 18 % of the homeless population avoided access to shelters due to COVID-19. The number of unsheltered individuals from 2019-2020 increased by 39 % while the overall homeless population only increased by 6.3 %.













































3 The Point-in-Time (PIT) count is a count of sheltered and unsheltered people experiencing homelessness at the end of January each year.
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		Persons in Households with Only Adults

		135

		193

		268

		302



		Chronically Homeless Individuals

		44

		86

		120

		91



		Veterans

		7

		12

		7

		15



		Unaccompanied Youth

		9

		19

		42

		8



		Persons with HIV

		5

		1

		6

		5



		Source: Salt Lake County PIT

		

		

		

		













































Of particular concern is the number of unsheltered unaccompanied youth increased by 121 % between 2019 and 2020, although there was a decrease in 2021.



Crossroads Urban Center is an independent Faith Affiliated non-profit in Salt Lake City. Crossroads offer services to persons who are homeless as well as persons living in poverty. The organization runs a food pantry and a thrift store. They recently issued a report in February 2023 on the current need for family shelter beds. The information may not align with HMIS or CoC data but does provide additional insight on family homelessness in Utah and.
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https://www.crossroadsurbancenter.org/uploads/5/2/3/8/52385067/utahchildhomelessnessreport2 023.pdf

· 6,497 people from families with children received homeless services in Utah in 20222.

· 22 % of the people who experienced homelessness in Utah during 2022 were under age 18— identical to the share of the total state population estimated by the Census Bureau to be under 18.

· The total number of people from families with children who used emergency shelter services increased by 30 % in 2022.

· In 2022 there were 875 children aged six years old or younger who received homeless services in Utah.

· Research also shows the many negative impacts of homelessness are particularly severe for infants and young children.

· The average cost of childcare in Utah is $561 per month8. This puts an incredible strain on families already struggling with increased housing costs.

· Schools use a more comprehensive definition of homelessness, and so they identify 277 % more homeless children than those served by Utah's homeless service providers. Federal officials estimate there were an average of 13,323 homeless school children in Utah during the years 2019 and 2020.

· Research shows that children with an experience of homelessness are up to nine times more likely to be held a grade in school.



The federal definition of chronic homelessness describes the experience of those who have been homeless while struggling with a serious mental illness, substance use disorder, or physical disability. These individuals live in impermanent and inhabitable places, and have been unhoused for at least a year, or four episodes over the last three years. The graphics on page 41 are from the County’s CoC reports.



The first graphic shows information on the number of chronically homeless persons for 2022 who were either sheltered or unsheltered. People who are chronically homeless are often averse to services and housing opportunities. Studies have shown that chronically homeless individuals are major users of social services. They are often arrested, then set free with fines for unlawful behavior. Given their lack of stability or income, they are not able to pay such fines and are often rearrested for failure to pay or appear in court. Persons who are chronically homeless are high users of emergency services, drug, and alcohol treatment centers. Homeless services outreach teams interact with persons who are chronically homeless try and have them access shelter and services.



The second graphic show information from HMIS as well as the Housing Inventory Count (HIC) the number of households and persons in emergency and transitional housing show a considerable number of households lacked shelter in January of 2022. These graphics do not fully reflect shelter demand as they are static, and do not include an accurate account of the number of individuals and families turned away due to a lack of shelter system capacity. PIT
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[image: ]counts capture a limited view of overall homelessness. An annual PIT count does not reflect the number of persons precariously housed such as persons living doubled up due to economic need.











































































The PIT count fails to adequately capture the number of homeless persons housed in jails, hospitals, and other institutions at the time of the count. The PIT takes place over three nights each January (HUD requires only one night) and each of Utah’s CoC collects data during that count. The extended time frame is to ensure volunteers and agency staff canvas every possible
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place where unsheltered people may be found and counted as well as fully capture those individuals residing in homeless shelters.



The County’s shelter system has a high utilization rate and is effective in placing vulnerable people into shelters and other housing options. With high utilization, there is a lack of capacity for shelters to accommodate an large influx of families and individuals experiencing homelessness, sometimes for the first time. The unexpected increase in shelter demand due to early winter weather (October 2022) resulted in a number of families and individuals unable to secure emergency shelter.























































Recent Conditions:



SLVCEH’s Ending Family Homelessness Task Force, part of the Crisis Response Core Function Group, held an urgent meeting with key stakeholders on October 20, 2022. The meeting was to discuss the surge in families seeking emergency shelter as the temperature dropped below freezing.
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The sheltering system of providers had planned winter overflow sheltering facilities to be ready early November. However, due to the early onset of winter weather and snow, providers needed to establish emergency facilities in mid-October. The following information was shared and demonstrates the need for non-congregate shelter, affordable housing, and services:



[image: ]Current State of Families Seeking Shelter in The County and SLC – 10/22



· Midvale Family Resource Center Turn-Aways

· August turn-away count: 37 families (176 individuals) – 74 adults, 102 kids

· September turn-away count: 77 families (304 individuals) – 108 adults, 196 kids

· Diversion (In-Person)

· August turn-away count: 48 families

· 8 Diverted

· 40 Shelter Referral

· September turn-away count: 33 families

· 8 Diverted

· 25 Shelter Referral

· Street Outreach Services

· August count: 18 families (60 individuals) – 24 adults, 36 kids

· September count: 23 families (77 individuals) – 30 adults, 47 kids

· The Road Home - Street Outreach Team observes notable increase in families of 5+ seeking services July 2022

· Current - The Road Home Hotel Project

· The current program has supported as many as 27 families per night by necessity

· The existing budget is only able to support 10 -11 families nightly for 365 days



To address the crisis, elected leaders agreed on the temporary expansion of existing shelter resource center space to accommodate the surge in demand. An additional 340 overflow beds (cots, floor mats, etc.) were made available. Each HRC was allocated a set number of persons to shelter in open available space. The Millcreek Community allowed a closed library building to be used as an emergency shelter to accommodate 100 individuals. Families in need of emergency shelter were offered access to hotel and motel units. Free transportation to the shelter facilities was provided for those needing it.



To reduce QPs unmet housing needs the SLVCEV determined that 2,950 housing units are needed to meet the housing needs of the current population. Those include 600 units of permanent supportive housing (PSH), 1,000 units for short-term rapid rehousing assistance, 200 shared housing units, 900 deeply affordable units and 150 permanently subsidized units. Totals are averages and thus do not add up to the total units needed. Current resources are being used to support existing QPs to find shelter, limit evictions, and help divert families from entering shelter. Adding the number of units needed does not equal 2,950. Given current conditions, the total need is higher than 2,950. The distinct types of housing reflect an undercount. The information should be considered an average. However, demand is exceeding the capacity of the current system to serve QPs and others.



SLVCEH reported 9,640 individuals experienced homelessness in Salt Lake County in 2022 according to HMIS data. Only 13.7% of these individuals confirmed finding a permanent place to call home. Even with a voucher, finding a unit is extremely difficult given the low vacancy rate and the limited number of units listed at FMR where a voucher can be used. Only 1,318 of those experiencing homelessness exited the system to permanent housing in FY 2022.



According to the SLVCEH, there are 2,684 PSH units in the County. PSH units house people who are chronically homeless. Individuals in PSH receive increased case management support to ensure they retain their housing. The existing shelter system would be improved and if additional PSH units, and non-congregate shelter options were readily available. These resources would reduce the length of time individuals and families spend in emergency shelter. The HRCs were designed to provide a full range of services that cannot be offered given the lack of funding, and the ever-increasing demand for shelter. The Coalition states there is a need for an additional 600 PSH units.



 (
Veterans:
)HOMELESS SUBPOPULATIONS









The VA National office of homeless services offers grants to communities to address Veteran homelessness. In the County two specific grants are used by community partners. Veterans can access assistance at the VA campus, HRCs, homeless camps, libraries, and anywhere Veterans congregate who are without shelter.



The Supportive Services for Veteran Families (SSVF) program has a specific amount of funding to manage three programs: rapid rehousing, homeless prevention, and shallow subsidy. The rapid rehousing program assists homeless Veterans who may or may not be eligible for VA Healthcare, with rent deposits, application fees, and a certain number of months of cost sharing for rent (70/30). The homeless prevention program assists the most vulnerable Veterans with eviction prevention based on rental arrears. Shallow subsidy allows for Veterans needing a couple of years of support to move into a 50/50 rent cost sharing to get support for a longer designated time.



The GPD program called Valor House is on the campus of the VA. This program allows Veterans who are approved for VASH or SSVF to bridge from literal homelessness for three months while getting into housing. It also has a case management only model that assists Veterans for 6-9 months with general case management support to get them into permanent and stable housing. The last model at Valor House is a clinical program model. Veterans who need more clinical support can get into transitional housing for up to two years and receive clinical and case management support. They are then supported into permanent and stable housing.



[image: ]The VA also has an outreach team who responds to at-risk and homeless Veterans within the community. Currently the BNL (By Name List) data information is not accurate because of a transition to the coordinated entry process in HMIS. The BNL contains the names of individuals who meet eligibility criteria from veteran housing who wish to enter housing. The report on the BNL shows 52 literally homeless Veterans within the County, although the number is closer to

100. Coordinated Entry (CE) enrollments done for Veterans working directly with the Veterans Affairs (VA) may not have had their CE enrollments completed by an HMIS partner. Totals for Veteran without Grant Per Diem (GPD) assistance equaled 52, and veterans with GPD totaled 101 as of July 26, 2022.



There is a total of 525 HUD-VASH vouchers in the County. These vouchers are designated for chronically homeless and homeless Veterans needing considerable mental health care, medical care, substance use, and legal case management. HUD-VASH vouchers are managed by public housing authorities, but VA staff assist Veterans in applying for a voucher, getting housed and remaining housed. A clinical treatment team consisting of licensed social workers are assigned to assist as needed. Veterans also receive care from the homeless medical team. The VA recently opened HUD-VASH for the HUD-VASH expansion program (per congress vote). The expansion allows VA healthcare for in-eligible Veterans to utilize VA housing support through HUD- VASH. HUD-VASH is lifeline as long as Veterans meet program criteria.



The barriers to housing for veterans include:



· Low barrier properties: Partners follow the housing first model, but there are insufficient resources for this model to fully meet the need. Veterans often have considerable barriers to housing, and there are not enough properties available to move them into a unit with their legal, mental health and substance use history. Landlord engagement is on-going to address the concerns of property owners who have rental properties that could serve the veteran population.

· Barrier Relief Funding: Veterans who have considerable debts owed to property owners cannot be housed until those debts are resolved. There is a lack of funding for resolving such debts.

· Senior Housing: There is not enough senior housing available. In the County there is a dramatic rise in first-time homelessness among senior Veterans. Senior Veterans are being “priced out” of housing. Those on fixed incomes, without the ability to join the workforce to increase their income, are unable to meet the rental costs in the current market. The County has been able to increase the number of senior vouchers but has not been able to significantly increase the number of affordable senior complexes. The VA currently does not have additional housing unit partnerships to address this need.

· Veterans who fall within a “gray” area. These Veterans make too much money for a voucher but not enough to secure or retain housing.

· Shelter: The VA previously had one shelter bed reserved per day to assist Veterans needing shelter. Due to high demand, this bed is no longer available. Veterans are being turned away from shelter daily, including the senior Veterans.
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· No designated camping area in The County: Because there is no specific designated area of camping within The County, Veterans, like civilians experiencing homelessness, are being moved from one encampment to another. Even when a Veteran is engaged with an outreach team and referred to VASH, the VASH team often loses contact due to constant relocation.



[image: ]Homeless QPs With Disabilities:



The number of people experiencing homelessness with a substance abuse disorder and/or mental illness both peaked in 2021 (and are likely higher due to missing unsheltered data). However, both subpopulations now make up a smaller percentage of the total homelessness population than any other year.



In 2018, 453 people who experienced homelessness indicated they had a substance abuse disorder according to the PIT count. This number rose in 2021 to 526 then declined to 397 in 2022. Persons who reported they experienced mental illness and were homeless totaled 618 in 2018. As of 2022, that number is estimated to be 670. Available, accessible, long-term, mental health treatment continues to be a gap in the service delivery system for persons experiencing homelessness.



According to information collected by County Aging and Adult Services staff, as of January 2023, 204 seniors aged 65+ and 721 seniors aged 55+ are currently enrolled in homeless coordinated entry to be placed into supportive housing or seeking eviction prevention. Of those, 486 have reported a qualified disabling condition. In 2022, this represents a 28 % increase in aging adults seeking shelter and eviction assistance since 2021.



Youth Homelessness



As shown in the graphic on the following page, youth homelessness, especially unaccompanied youth homelessness is a serious concern for the County. As shown on the dashboard which provides updated information on homelessness in Utah, more youth were entering the system as of January 1, 2021, than exiting as of January 15, 2023. Shelter for youth ages 18-24 has many challenges, the most serious is the cost of accessing housing and the inability to meet some of the requirements property owners place on applications for their units.



Fees, rent deposits and the ability to cover utilities, along with transportation and other living costs increase the burden on young people to secure sustainable housing. Information provided by the University of Utah Basic Needs Collective indicated that 46 % of students surveyed by the collective had been housing insecure the previous year. More troubling, 70 % of students who were experiencing food insecurity, housing insecurity, and homelessness were employed at the time. According to the National Low Income Housing Coalition latest report, a person would need a wage of $18 per hour to afford a two BR rental home in Utah. Or work an average 102 hours a week at the minimum wage of $7.25 per hour. Given the need of young people to
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[image: ]increase their economic mobility, they would not be able to take any additional training or attend classes if their wages required extensive work hours.



Additional information on Youth experiencing Homelessness was provided by a subcommittee of the SLVCEH, the Youth Experiencing Homelessness Task Group. VOA Drop-In Center, Emergency Shelter and Case Management data reported that combined VOA served 336 unduplicated clients (ages 14-24) in 2021. Of this number, 217 stated they had a disabling condition. This number was slightly lower than the number of clients served in 2020, which was

345. Of these, 220 reported a disabling condition. VOA operates the Youth Resource Center which offers 30 emergency shelter cots to youth ages 18-23 every evening.
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Salt Lake County’s Basic Center Program at the Division of Youth Services served 39 clients in 2021 who were over 18 in their Crisis Residential Program, and 16 who reported as experiencing homelessness. This number shows a decline from 2020 when 45 clients were served by the Crisis Residential Program and 24 were reported as homeless.



The County’s Milestone Transitional Living Program served 22 young adults who exited the program in 2021, and an additional 19 young adults received services and housing support.



The Road Home’s Midvale Family Resource Center which serves families experiencing homelessness reported that from 2011 to 2021 of the 3,242 total Households served, 926 had Adult Youth present. Of these, 695 was the head-of-household.



The State Board of Education reported that in 2021, 756 youth ages 14 to 22 experiencing homelessness had an Individualized Education Plan. This was a reduction from 2020 where 966 youth experiencing homelessness were reported.



The YWCA served 110 youth in their Utah’s Women in Jeopardy (WIJ) Program of which 45 were parenting youth, and 21 reported a disabling condition. The WIJ provides shelter and services for victims of domestic violence.



[image: ]AT-RISK OF HOMELESSNESS AS DEFINED IN 24 CFR 91.5



In 2021, the County vacancy rate dropped below 2 %, the lowest rate on record, and for the tenth consecutive year, the rate has been below 4 %. All types of units, all types of apartment communities (size and age), and all submarkets throughout the county are experiencing full occupancy. And due to the limited number of vacant units, rental rates are rising by double digits. In addition, strong economic and demographic conditions will continue to boost demand for rental units in future years.
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Non-Homeless

Current Inventory	Level of Need	Gap Analysis





# of Units	# of

Households


# of Households



Total Rental Units	42,179

Rental units Affordable to HH at 30

% AMI (At-Risk of Homelessness)	4,745

Rental units Affordable to HH at 50

% AMI (At-Risk of Homelessness)	14,850

0 %-30 % AMI Renter HH w/ 1 or more severe housing problems (At- Risk of Homelessness)


















6,555







30 %-50 % AMI Renter HH w/1 or more severe housing problems (other populations)




2,380





Current Gaps

8,935







The high demand for rental units has pushed rental rates skyward. The average rent in Utah for a two-bedroom unit climbed to $1,710 in February 2021 according to Rent.com. In Salt Lake City, the average rent for a two-bedroom unit increased to $2,157 in February. Assuming annual renter household growth continues at 2.6 % (2010–2021 average), the number of renter households will increase by 11,700 in three years. As sky-high home prices disqualify more households from homeownership, it is doubtful, barring a severe recession, that the annual growth rate will fall below the 11-year average of 2.6 %. Demographic and economic growth along with high housing prices ensure continued strong demand for rental units. Rental rates are not expected to drop in the near future due to the high demand.



Additional indicators of the number of people who are at risk of homelessness are people and families who need additional subsidies to meet their daily needs. According to HHS database, 64,036 individuals in the County receive some level of SNAPS benefits to meet their nutrition needs. Other data from the Office of Retirement and Disability Policy indicate that 13,152 persons in the jurisdiction were receiving Social Security Disability Benefits in 2020. Of this, 3,164 were over the age of 65 and 3,698 of the total recipients were also receiving Social Security benefits. This reflects the number of people who are vulnerable to losing their housing based on limited income and rising rent levels.
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[image: ]Persons Evicted or Facing Eviction:



Persons and Families with a history of evictions or living in Rapid Rehousing and/or are currently living in a permanent supportive housing (PSH) unit face challenges that may impact their housing stability and can result in a return to homelessness.



Survey respondents identified lower-income renters, the elderly and special needs populations as especially vulnerable to housing instability. Due to job loss and other pandemic factors, many people fell behind on their rent. An eviction can remain on a person’s record for 10 years. This further limits a person’s ability to find housing in the County which has a vacancy rate of 2.2 %. There were 2,411 evictions filed in the court system in the jurisdiction in 2021.



Eviction laws in Utah are problematic and many on the verge of losing their housing find navigating current state eviction notice policies extremely difficult. Utah has a three day pay-or- vacate law and mandatory treble damages. Tenants are required to pay three times their daily rent for every day they occupy their unit past the eviction date. Tenants accrue debt for non-payment very quickly. Often tenants fail to show up to court after the eviction papers are filed, resulting in a default judgement. Most tenants facing eviction lack legal representation for dealing with an eviction or court appearance and are often found to be non-compliant, lose their housing and incur increased financial debt.



Eviction filings for the first six months of 2022 have increased by 46% over the same time in 2021. According to information published by the Utah Rental Housing Association there were 2,888 eviction filings in Utah in the first six months of 2022.



The following information is from the Report “PRESERVING AFFORDABLE SENIOR HOUSING MATTERS, APRIL 2021" by The Utah Housing Coalition and AARP Utah. Many Utah seniors have fewer affordable housing options available to them because of inadequate Social-Security- and SSI-dependent incomes. These seniors often fall into homelessness (TAC, 2017). In 2019, almost 2,200 seniors ages 55 and older utilized Utah homeless services at least once. That number is almost triple what it was in 2011. Each year, the number of older Utahns in need of homeless services grows. Figure 10 (HMIS reporting 2011-2019) shows the annual increase in senior homelessness. Due to rising housing and health care costs, the risk of senior homelessness will continue to skyrocket (Byrd, 2020). Expanding the supply of affordable senior housing, including supportive housing, would help curb this crisis.





...as of January 2023, 204 Seniors aged 65+ and 721 Seniors aged 55+ are currently enrolled in homeless coordinated entry waiting to be placed into supportive housing or were seeking eviction prevention. Of those, 486 have reported a qualified disabling condition. In 2022, this represents a 28 % increase in aging adults seeking shelter and eviction assistance since 2021. (Salt Lake County Aging Services)
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As previously mentioned PSH serves individuals and families who meet the chronically homeless definition. In a study conducted by County Regional Development staff, people currently living in Permanent Supportive Housing have additional challenges remaining housed and more research is underway to examine the issue. As of March 2022, persons in PSH show increased housing vulnerability when looking at eviction data (pg.47)



This is important because PSH addresses the challenges of housing persons currently living without shelter who have sever challenges and are averse to engagement. Many people placed into PSH have physical and medical problems and require elevated levels of care and case management. Considerable time and resources are needed to stably house a person leaving a chronic homeless lifestyle. Once housed, keeping a former chronically homeless person housed becomes a priority for providers.



Thus, PSH clients, by their nature have many challenges, and apartment managers and owners are often reluctant to accept PSH clients. Once accepted, property owners can become jaded if their experiences with a PSH renter become problematic. This can lead to eviction which makes it even more difficult to rehouse someone who has multiple barriers stemming from chronic homelessness experiences.



Information on the PSH program in the County is detained in the following three slides (pg. 46- 47.)
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		PSH overview continued



		

		For people who are chronically homeless

		For people with severe mental illness (SMI)



		Prioritization

process

		This process is handled through Coordinated Entry (CE) We have wr·ttt•n ,;t rd,,rd that we reference, though things have changed a tut with HMIS changes and brrngrng on a CE Program Manager (Charlyl).

		Each program has a different process for determining elig1bil1ty Overall. the placement into PSH or other supportive housing options is a coordinated effort between the Optum Salt Lake (our contracted Managed Care Organization that manages our Medicaid plan), Housing Connect, the State Hospital. our treatment providers. and the owner of the property to which placement rs made. This

process 1s not part of the coordinated entry process for other homeless PSH projects.



		Possible

		Agencies have language in their policies and

		Pr0Ject-specif1c. ome of the tax credit projects have more rrg1d gurdehnes



		reasons for

eviction

		procedures about preventrng ev1ctIons

and/or re-housing clients through Coordinated Entry An evIctIon by a landlord may not mean being terminated from the Coe program, so that is another instance where alternative hous111g may be found.

		(including HUD requirements to follow). Overall, when we have clients who risk

the health, safety or well-berng of themselves or other clients, lease v1olatIons may be issued If these are consistently issued, an evrctron may occur Violence tow rds others or staff can and likely would lead o an evrction Properties can evict for any of State enancy aws, mcludrn damage ro property or non-paymPnt of rents, among other laws.



		

		

		Based on the popula!ton served there is more of a case-by-case review to assess the rrsk to the property or rnd1v1dual when an evIctIon Is tonsidered These agencres really go to great lengths to prevent evKtlons and havrng harmful rental history for this population, as 11 IS already very challenging to find approprrate housing for this population.









































































FLEEING, OR ATTEMPTING TO FLEE, DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL ASSAULT, STALKING AS DEFINED BY (24 CFR 5.2003) OR HUMAN TRAFFICKING, AS DEFINED BY THE DEFINITION OF HUMAN TRAFFICKING FROM THE TRAFFICKING VICTIMS’ PROTECTION ACT OF 2000 AND INCLUDES BOTH SEX TRAFFICKING AND LABOR TRAFFICKING.



DOMESTIC VIOLENCE



The number of domestic violence survivors experiencing homelessness peaked in 2020. Results from the 2020 PIT count showed nearly one in five people (18.1%) experiencing homelessness were fleeing domestic violence. Although the 2022 count for this population has fallen since then, it remains above the 2018 count. Across the state of Utah, domestic violence organizations conduct a Lethality Assessment Program (LAP). Between 2016 and June 2021, a total of 24,202 LAP screenings were conducted. During the last two years of LAP screenings showed 3,653 cases faced high danger or risk of violence (Utah Domestic Violence Coalition 2022).



Data shows that rape is the only violent crime in Utah with a rate higher than the national average. Research found that 40 % of CODIS (Combined DNA Index System) hits are serial offenders. RAINN4 conveys that 1 in 6 women experiences sexual violence in her lifetime (n.d.).



· 33.6 % of Utah women and 21.4 % of Utah men experience intimate partner physical violence, intimate partner sexual violence, and/or intimate partner stalking in their lifetimes.

· On one day in 2020, the domestic violence programs in Utah served 1,205 victims of domestic violence and received 359 hotline calls. These programs were unable to meet the needs of 309 individuals due to lack of resources. In the same year, 2,191 requests for shelter went unmet due to COVID-19 constraints and lack of resources.

· The Utah Domestic Violence Coalition reports that every year approximately 80 or more Utah children will witness the murder or attempted murder of their mother.

· In 2020, there were 103 homicides in Utah; 22.7 % homicide victims died in an intimate partner or domestic violence related incident. 85.9 % of these victims were female.

· [image: ]In 2020, 3,168 adult and child clients were served in domestic violence shelters; 2,191 requests for shelter went unmet.



















































4 RAINN is the nation's largest anti-sexual violence organization. RAINN created and operated the National Sexual Assault Hotline in partnership with more than 1,000 local sexual assault service providers across the country.
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[image: ]The Utah Statewide Needs Assessment included surveys with 293 individuals and focus groups, with 50 % of those identifying themselves as survivors of domestic violence. (Fukushima, A.I. (2022). Utah Statewide Needs Assessment: Domestic Violence, Sexual Violence and Human Trafficking - 2022 Report. Salt Lake City, UT: Gender-Based Violence Consortium, University of Utah)





[image: ]Human Trafficking



The following information was provided in January 2023 by Tallie Viteri, Assistant Director-Grants Administrator, Utah Office for Victims of Crime.



According to the National Center on Missing and Endangered Children (NCMEC), “Of the nearly 25,000 runaways reported to NCMEC in 2017, one in

seven were likely victims of child sex trafficking. Of those, 88 % were in the care of social services when they went missing.” (NCMEC, Key Facts, 2018) As an example of the vulnerability of youth, as well as the challenge of compounding vulnerabilities, a large Utah case in 2014 targeted adolescent boys, many of whom were undocumented immigrants or had undocumented family members, who were sexually exploited then forced to sell drugs in high schools for the trafficker.



Also vulnerable are immigrants who may not know their rights or face language and employment barriers, minorities, and those with histories of child abuse or sexual assault. Traffickers range from opportunistic individuals (including family members and friends of the victim) to small networks, to large, organized criminal enterprises. Human trafficking is growing. The International Labor Organization estimates that globally there are nearly 21 million men, women, and children being trafficked at any given time, and while there are no official estimates, the Polaris Project estimates that “the total number of victims nationally reaches into the hundreds of thousands”.



Poverty also increases the risk of trafficking. In Utah’s annual report on intergenerational poverty, it surmised “Despite [...] significant decreases in overall poverty and Utah’s expanding economy, the rate of intergenerational poverty remains stagnant.” Later, the same report cites that 29 % of Utah’s children are “at risk of remaining in poverty as they become adults. [...] Unfortunately, in many families experiencing intergenerational poverty, there are greater rates of substantiated cases of child abuse and neglect compared to Utah’s statewide rates of such cases. The lasting implications this type of toxic stress and trauma imposes on a developing child’s brain are significant and include impairments to cognitive, social, and emotional development.” (Utah’s Sixth Annual Report on Intergenerational Poverty, Welfare Dependency and Public Assistance, Utah Intergenerational Welfare Reform Commission, 2018)



...the same report estimates undocumented immigrants make up 5.4% of Utah’s workforce (Pew Research Center, U.S. Unauthorized Immigration Population Estimates, 2016). Exposure to trauma, including domestic violence and sexual assault, can also increase the risk of trafficking. In one study of children who had been sex trafficked, 90% of kids reported child maltreatment prior to the trafficking; 57% had been sexually abused (Domestic Minor Sex Trafficking, Goldberg & Moore, 2017).



More complete information was provided by the Asian Association of Utah. The Asian Association in Utah (AAU) provides Trafficking in Persons (TIP) Services.



[image: ]







AAU provided the following Human Trafficking Data (January 2023)

· Clients Served in 2022: 253 survivors: 154 primary survivors of human trafficking + 99 secondary survivors/dependents.

· Trafficking Type: 49% Labor, 41% Sex, 10% Sex & Labor

· Age: 84% adults; 16% youth (under 23 yrs)

· Gender: 64% female identifying, 36% male identifying (includes 1% transgender)

· Immigration Status: 37% US Citizens; 63% Foreign Nationals

· 2022 Housing Stats:

· Provided a pathway to safe, affordable housing for 83 trafficking survivors through 265 incidents of assistance for a total of $142,000+.

· Provided 86 crisis hotel stays/vouchers to 57 unduplicated survivors for a total

· $29,000.

· Housed 15 trafficking survivors in 4 scattered-site, program-rented transitional housing units through our master lease contract with the Salt Lake City Housing Authority.

· 600+ primary survivors of human trafficking served in program since its beginning. The majority of survivors served resided in the Wasatch Front Region, mostly in the County.



Since mid-2018*, AAU has received 639 potential client referrals/requests for services (*referral data not available prior to 2018) From 2018 to 2022 there has been a 48% increase in the number of trafficking victims served by AAU. This graphic illustrates the location of cases for AAU and illustrates the majority of cases are in and around Salt Lake City and the County. The red spots indicate higher concentrations of cases reported.
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[image: ]Nature and Scope of the Problem of Human Trafficking



With Utah geographically positioned at the crossroads of the west, thousands of victims are suspected to be moved across the state, with hundreds victimized within the state. National Human Trafficking Hotline (2020) Statistics for Utah show 151 victims were identified in 64 trafficking cases. Data from Utah’s leading anti-trafficking agencies: Utah Attorney General’s Office (AGO) and Asian Association of Utah (AAU) create a more complete picture of trafficking in Utah.



In 2020, AGO had 52 open human trafficking investigations, nine prosecutions, two convictions, and 144 identified victims: a drastic increase in all areas across the previous five years.

Trafficking victims accessing victim services across the state saw a 48% increase in the last four years. AAU’s Trafficking in Persons (TIP) program, Utah’s largest, most comprehensive trafficking victim service provider, served 253 survivors including 154 primary trafficking victims and 99 secondary victims/dependents statewide in 2022. AAU serves trafficking victims of all trafficking types, ages, genders, and immigration statuses. Of the victims served by AAU in 2022, 49% were labor trafficking, 41% sex trafficking (ST), and 10% sex and labor.

Most clients were female (64%), adults (84%), and about two–thirds were foreign nationals (63%) and about one third U.S. citizens/LPR (37%) served.

Trafficking cases included commercial sex, multi-state prostitution rings, debt bondage, illicit massage businesses (including both sex and labor trafficking), domestic servitude, labor trafficking within the agriculture and hospitality sectors, forced drug trafficking, and more. As law enforcement capacity and resources to investigate trafficking cases increases, and as the community gains awareness and knowledge to identify victims, it is anticipated that the number of victims identified and receiving services will continue to increase.

Intersectionality between trafficking and housing



In working directly with trafficking victims since 2010, AAU has seen both the issue’s prevalence and the wide range of needs victims have after the crime. Housing stability is the most cited victim need. Victims of human trafficking are often held or housed by the trafficker, so their shelter is directly tied to the victimization. As a result, the majority of those AAU serve who are exiting a trafficking situation are also experiencing homelessness or relocating for safety. Some victims are able to return home to a safe family support systems, but many more are not. Even after initial stabilization, 63% of clients served cite housing as the top need to be addressed. At intake, 47% of victims were homeless, faced with eviction, in substandard/unaffordable housing. Only 26% categorized their housing as "safe, adequate, unsubsidized".



Victims of trafficking face a number of barriers to accessing housing. Common barriers include the complexity of navigating the housing systems; property managers screening out practices due to credit history, rental history, criminal history, income level; and substance dependency, which traffickers often use as part of the power and control and adds additional layers of complexity to the housing and shelter needs. Beyond the initial process of getting housed, however, is an





ongoing need for self-sufficiency and understanding how to maintain housing. Victims often do not have the skills or immigration status to allow them to earn a livable wage, particularly as they are recovering—physically and psychologically—from the trafficking.



Housing options in Utah for victims of trafficking are limited. The absence of trafficking-specific emergency shelters, rising rental costs, long waitlists and limited housing vouchers, cuts in already limited housing assistance funds designated for trafficking victims coupled with the numerous barriers trafficking victims face in accessing housing paints a very bleak reality for trafficking victims in our state.



Current AAU Projects. Recognizing the gap in housing supports specific to trafficking victims, AAU has developed strategic partnerships with domestic violence/homeless shelter providers, Utah’s continuum of care networks, and private landlords; secured limited funding for emergency hotel stays and short-term rental assistance; executed a master lease contract with the Housing Authority of Salt Lake City (HASLC) to create transitional housing units designated for trafficking victims, and connects victims to permanent housing vouchers.



Ongoing Need. Even with the spectrum of housing supports AAU offers, trafficking victim requests for access and assistance for housing outweigh AAU’s current capacity and funding. Additional funding and support are critical to adequately address housing issues and barriers for this underserved population. Increases in funding would allow HASLC/AAU to fully execute its current master lease program to include the other 8 set aside units and build on its success to fund additional designated units within HASLC’s system, as well as replicate similar projects within other local housing authority networks and property owners across the state. To ensure comprehensive housing support, funding should include monies for both direct victim/housing assistance and service provider personnel/program costs. Inclusion of victims of human trafficking as a priority status for housing vouchers/low-income housing projects, the creation of landlord incentives for renting to trafficking victims, and the construction of additional low- barrier housing units would also be beneficial in creating expanded housing options for trafficking victims in Utah.



[image: ]Demographic Analysis – QPs in Salt Lake County



As stated previously, 1,958 people met the HUD definition of Homeless; this includes persons residing in local shelters, transitional housing, or those unsheltered during the HUD 2020 Point in Time Count. Approximately 2,142 men, women and children were experiencing homelessness in the County as of January 2021. Over the year, 8,427 more people entered homeless services. For the 2021 fiscal year a total of 10,569 people experienced a loss of housing in the community.



Detailed information from the 2020 PIT showed the largest demographic of those experiencing homelessness are those people who identify as White at 71%; the second largest demographic is people who identify as Black at 13%. People identifying as Native American, or Alaska Native represent 5%; Pacific Islanders represent 3%; Asians represent 1%; and multiple races represent 7%.



[image: ]The following is an analysis of HMIS racial and ethnic data for clients enrolled in Salt Lake CoC projects from 7/1/2021 to 6/30/2022. This analysis looks both at those enrolling in homeless services projects in HMIS and those indicated as exiting during the time frame.



Racial and ethnic minorities make up a disproportionately high percentage of those receiving services when compared to the most recent Salt Lake County Census Bureau estimates.

· Individuals identifying as Black, African American, or African make up 11.0% of those receiving homeless services, but only 2.3% of the total population. This population is 4.8 times larger than we would expect based on the county’s demographics.

· Individuals identifying as Native American, Alaska Native, or Indigenous make up 5.5% of those receiving homeless services, but only 1.5% of the total population. This population is

3.7 times larger than we would expect based on the county’s demographics.

· Individuals identifying as Native Hawaiian or Other Pacific Islander make up 3.3% of those receiving homeless services, but only 1.9% of the total population. This population is 1.7 times larger than we would expect based on the county’s demographics.

· Individuals identifying as multi-racial make up 4.2% of those receiving homeless services, but only 3.1% of the total population. This population is 1.3 times larger than we would expect based on the county’s demographics.

· Individuals identifying as Hispanic or Latin(o)(a)(x) make up 24.4% of those receiving homeless services, but only 19.3% of the total population. This population is 1.3 times larger than we would expect based on the county demographics.

· Individuals identifying as White, Asian, or Asian American, and Non-Hispanic or Latin(o)(a)(x) each represent smaller percentages of those receiving homeless services than we would expect based on the county’s demographics.



Data from the HUD CoC Analysis Tool suggests that these disparities cannot be explained purely by poverty rates as the rates for individuals who identify as Black, African American, or African and Native American, Alaska Native, or Indigenous. There are racial and ethnic disparities in clients’ exit destinations.



· Individuals identifying as Asian or Asian American, Black, African American, or African, Multi-racial, and Native Hawaiian or Pacific Islander make up a higher percentage of those exiting to permanent situations than we would expect based on the racial demographics of those accessing services.

· Individuals identifying as Native Hawaiian or Pacific Islander and Multi-Racial make up a disproportionately high percentage of those indicated as exiting to a temporary destination when compared to the percentage of those receiving services.

· Individuals identifying Native American, Alaska Native, or Indigenous and Asian or Asian American make up a disproportionately high percentage of those indicated as exiting to an institutional destination when compared to the percentage of those receiving services.
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[image: ]Poverty by Race in Salt Lake County































The race most likely to be in poverty in the jurisdiction is Black, with 35.45% below the poverty level. The race least likely to be in poverty in the County is White, with 7.68% below the poverty level. The poverty rate among those that worked full-time for the past 12 months was 2.12%.

Among those working part-time, it was 12.28%, and for those that did not work, the poverty rate was 15.91%.



Although poverty statistics are not a complete indicator of the racial demographics of QPs in the County, they do provide insight on the disparities of minority populations who may need and/or benefit from HOME-ARP allocations.



Based on this information, the County will increase its efforts to address disparities and ensure QPs who are also minorities have access to HOME-ARP funded projects and services. This allocation Plan was made available in hard copy at all HRCs and to agencies serving minority populations, and other agencies and organizations serving QPs. The final HOME-ARP will be made available in other formats and languages when requested. The County fully followed its Citizen Participation Plan guidelines ensuring the document was made available to the public to the greatest extent possible.



OTHER POPULATIONS REQUIRING SERVICES OR HOUSING ASSISTANCE TO PREVENT HOMELESSNESS AND OTHER POPULATIONS AT GREATEST RISK OF HOUSING INSTABILITY AS DEFINED BY HUD IN THE NOTICE.



Current estimates show Salt Lake City rent averages $1,784 per month for a one-bedroom apartment. Monthly food costs run $333.25 per month for an individual or $737.75 for a family of four. (https://ksltv.com) These rates are indicative of rent level in most parts of the County.
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Another way to demonstrate the need for affordable rental housing is to look at the housing waiting lists for Public Housing and Section 8 Housing Vouchers. Housing Connect (SL County PHA) provided the following information, current as of August 2022. The following reflects the combined totals of both the Housing Authority of Salt Lake City and Housing Connect PHA waiting list.



· [image: ]Section 8 – 6,226 households are currently on the joint waitlist HASLC and HC (Housing Authority of Salt Lake City, Housing Connect). The average wait for a voucher is approximately 4 to 5 years.

· Public Housing (family units) – 8,317 households. We have not notified applicants of an available unit from this waitlist since 2020. The average wait for a family unit is approximately 6 to 7 years depending on bedroom size.

· Public Housing (elderly and non-elderly disabled units) – 1,533 individuals are on the Valley Fair Village waiting list. The wait time is approximately 2 to 3 years.

· New City Plaza (299 units of deeply affordable housing in Salt Lake County targeted to seniors and persons with disabling conditions. The project is a total renovation of two public housing properties now under the ownership of HC) – 480 individuals are on the waiting list with an estimated wait of 3 to 4 years.



As shown in the Housing Needs Inventory and Gap Analysis Table (pg.43) the current gap in housing units for households under 50 % of AMI equals 8,935. Although a significant investment in developing additional affordable housing in Utah is underway, it will be insufficient to eliminate this gap in unit availability. Until the housing market begins to soften, and rental rates decrease, there is little in the short term that can be done to close the housing gap. This data does not fully capture the actual crisis of available affordable housing in the County as described in this allocation Plan.



The following graphic from the Nation Low Income Housing Coalition shows the need for additional affordable housing across the state. This further shows the burden renters finding affordable housing. The majority of Utah’s population lives along the “Wasatch Front,” an area from Ogden to Lehi, with a substantial number of residents in the Salt Lake County Metro area.



In particular, it posts out that SSI recipients receive an average payment of $252 per month. Rent affordable to those at 30% AMI is $722. The FMR for a 1 BR is $960. Without a subsidy, the likelihood of persons on SSI or SSDI would be unable to secure or maintain a rental unit within the County without a subsidy.
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[image: ]The SLVCEH posted the following information on the need for additional affordable housing in an on-line report covering FY 2022-2023

(https://endutahhomelessness.org/salt-lake-valley/slvcehadvocacyeducation/)













































Using the above information, it is clear there is a significant lack of affordable housing in Utah as a whole and in Salt Lake County in particular. This gap of need vs availability will grow if more units are not developed, or market conditions and inflation continue to erode the ability of families and individuals to meet their basic needs.



(Guidance)

DESCRIBE THE UNMET HOUSING NEEDS OF QPS



a.QP - HOMELESS AS DEFINED IN 24 CFR 91.5



This following graphic details the current capacity of the Homeless Shelter System in the County according to information from staff of the Housing Stability Division of Salt Lake City.



People access shelter by presenting at the Weigand Center in Salt Lake City, located adjacent to the St. Vincent de Paul Overflow Shelter. These individuals are provided transportation to shelters where space is available. There are a small number of other shelter options such as the
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[image: ]Rescue Mission and Family Promise. These non-profits serve individuals and families through their faith-based service system but are small in comparison to the other HRC facilities.



























































Graphics presented earlier in this Plan demonstrate there are a considerable number of unsheltered individuals in the County who need access to permanent housing, shelter, and supportive services. The existing shelter system is inadequate to fully function as designed due to lack of funding, limited staffing, and other issues.



If more housing and supportive services were available, the number of days a person/family remains in emergency shelter would be reduced. The Homeless Resource Center (HRC) Model is designed to provide an elevated level of supportive services and shelter to residents. This service model aids in ensuring successful exits for shelter residents and reduces the number of individuals who return to homelessness after successfully exiting to housing. The model is not operating as designed due to high demand and lack of resources.
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To address the emergency shelter crisis caused by early winter weather, elected leaders in the County’s HOME Consortium agreed to a temporary expansion of existing shelter resource center space to accommodate the surge in demand. An additional 340 overflow beds (cots, floor mats, etc.) were made available with each resource center allocated a set number of persons to be sheltered in available space. In addition, the Millcreek Community allowed a closed library building to be set up as an emergency shelter to accommodate 100 individuals. Families in need of emergency shelter were offered access to hotel and motel units. Transportation to the shelter facilities was organized to ensure people were able to transport to shelter.



The capacity of the existing HRCs to meet shelter and service demands is challenging year- round, but winter weather always creates a crisis as there is no permanent winter overflow emergency shelter in the County. Each year providers must find space to accommodate the demands of homeless individuals and families who lack alternative housing options.



To reduce QPs unmet housing needs the SLVCEV determined approximately 2,950 housing units are needed to meet the housing needs of the current population. Those include 600 units of permanent supportive housing, 1,000 units for short-term rapid rehousing assistance, 200 shared housing units, 900 deeply affordable units and 150 permanently subsidized units. Current resources are being used to support existing QPs to find shelter, limit evictions, and help divert families from entering shelter. However, demand is exceeding the capacity of the current system to serve QPs and others.



Due to the increasing demand for shelter, lack of case management staff, increasing costs of rents and other factors, the system cannot operate as designed. This results in a sizable number of people remaining in shelter longer than necessary.
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Senior Homelessness



The following information is from the Report “PRESERVING AFFORDABLE SENIOR HOUSING MATTERS, APRIL 2021"by The Utah Housing Coalition and AARP Utah. Many Utah seniors have fewer affordable housing options available to them because of inadequate Social-Security- and SSI-dependent incomes. These seniors often fall into homelessness (TAC, 2017). In 2019, almost 2,200 seniors ages 55 and older utilized homeless services around the state at least once. That number is almost triple what it was in 2011. Each year, the number of older Utahns in need of homeless services grows by 157. Figure 10 shows the annual increase in senior homelessness from 2011 to 2019. Due to rising housing and health care costs, the risk of senior homelessness will continue to skyrocket (Byrd, 2020). Expanding the supply of affordable senior housing, including supportive housing, would help curb this crisis.
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Utah’s 65 and older population will increase by 145 % between 2000 and 2030. The 85 and older population in Utah increased by 42.5 % between 2000 and 2010. Beginning in 2006, the baby boomer cohort has dramatically increased the size of the 60 and older population group. Since 2006, the projected annual increase of the 60 and older group has been three times the increase observed between 1993 and 2006.



Youth Homelessness



As shown in the graphic previously on the following page, youth homelessness, especially unaccompanied youth homelessness is a critical concern for the County. As shown on the dashboard which provides updated information on homelessness in Utah, more youth were entering the system as of January 1, 2021, than exiting as of January 15, 2023. Shelter for youth ages 18-24 has many challenges, the most serious is the cost of accessing housing and the inability to meet some of the requirements property owners place on applications for their units.



Fees, rent deposits and the ability to cover utilities, along with transportation and other living costs increase the burden on young people to secure sustainable housing. Information provided by the University of Utah Basic Needs Collective indicated that 46 % of students surveyed by the collective had been housing insecure the previous year. More troubling, 70 % of students who were experiencing food insecurity, housing insecurity, and homelessness were employed at the
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[image: ]time. According to the National Low Income Housing Coalition latest report, a person would need a wage of $ 18 per hour to afford a two BR rental home in Utah. Or work an average 102 hours a week at the minimum wage of $7.25 per hour. Given the need of young people to increase their economic mobility, they would not be able to take any additional training or attend classes if their wages required extensive work hours.































































Additional information on Youth experiencing Homelessness was provided by SLVCEH’s - Youth Experiencing Homelessness Task Group. VOA Drop-In Center, Emergency Shelter and Case Management data reported that combined VOA served 336 unduplicated clients (ages 14- 24) in 2021. Of this number, 217 stated they had a disabling condition. This number was slightly lower than the number of clients served in 2020, which was 345. Of these, 220 reported a disabling condition. VOA operates the Youth Resource Center which offers 30 emergency shelter cots to youth ages 18-23 every evening.
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Salt Lake County’s Basic Center Program at the Division of Youth Services served 39 clients in 2021 who were over 18 in their Crisis Residential Program, and 16 who reported as experiencing homelessness. This number shows a decline from 2020 when 45 clients were served by the Crisis Residential Program and 24 were reported as homeless.



The County’s Milestone Transitional Living Program served 22 young adults who exited the program in 2021, and an additional 19 young adults received services and housing support.



The Road Home’s Midvale Family Resource Center which serves families experiencing homelessness reported that from 2011 to 2021 of the 3,242 total Households served, 926 had Adult Youth present. Of these, 695 was the head-of-household.



The State Board of Education reported 756 youth ages 14 to 22 experiencing homelessness had an Individualized Education Plan in 2021. This was a reduction from 2020 where 966 youth experiencing homelessness were reported.



The YWCA served 110 youth in their Utah’s Women in Jeopardy (WIJ) Program of which 45 were parenting youth, and 21 reported a disabling condition. The WIJ provides shelter and services for victims of domestic violence.
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The rise in rental rates means higher housing cost burdens for renters. In 2019, approximately 63% of renter households were priced out of a homeownership opportunity to purchase a median priced home. In 2020, the share of renters priced out increased to 72% (The State of the State's Housing Market, October 2021, Kem Gardner Policy Institute, University of Utah) The Gardner report noted 41% of renters in the County must spend more than 30% of their income on housing and utilities, and nearly 19 % spend more than 50%.





[image: ]An estimated 27,500 households are spending more than 50% of their income on housing and utilities and face a severe housing cost burden.





































Another affordable rental housing indicator demonstrating need are the housing waiting lists for Public Housing and Section 8 Housing Vouchers. Housing Connect (SL County PHA) provided the following information as of August 2022.



The following reflects the combined totals of both the Housing Authority of Salt Lake City and Housing Connect PHA waiting list.



· Section 8 – 6,226 households are currently on the joint waitlist HASLC and HC (Housing Authority of Salt Lake City, Housing Connect). The average wait for a voucher is approximately 4 to 5 years.

· Public Housing (family units) – 8,317 households. We have not notified applicants of an available unit from this waitlist since 2020. The average wait for a family unit is approximately 6 to 7 years depending on bedroom size.

· Public Housing (elderly and non-elderly disabled units) – 1,533 individuals are on the Valley Fair Village waiting list. The wait time is approximately 2 to 3 years.

· New City Plaza (299 units of deeply affordable housing in Salt Lake County targeted to seniors and persons with disabling conditions. The project is a total renovation of two public housing properties now under the ownership of HC) – 480 individuals are on the waiting list with an estimated wait of 3 to 4 years.



Note that PHA waiting lists showing people will not be offered a voucher for three years or more are encouraged by some program managers to purge their waiting lists. PHAs contact everyone on a waiting list asking them to report back they are still in need housing assistance. Failure to



respond usually results in their removal from the list. Often people are unaware they have been removed and then must reapply. They become a new applicant, starting the waiting process over. A PHA waiting list is not necessarily an accurate indicator of demand for affordable housing, but it does offer insight into the local need for affordable rental units/assistance.



As shown in the Housing Needs Inventory and Gap Analysis Table, the gap in housing units for households under 50 % of AMI equals 8,935. Although a significant investment in developing additional affordable housing is underway, it will be insufficient to eliminate this gap. Until the housing market softens, rental rates decrease, and more units come online, the affordable rent unit gap will continue. Short term, solutions are limited, and subsidies are needed to support QPs facing housing challenges.



Housing Needs Inventory and Gap Analysis Table
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The number of domestic violence survivors experiencing homelessness peaked in 2020. Results from the 2020 PIT count showed one in five people (18.1%) experiencing homelessness were fleeing domestic violence. Although the 2022 count for this population has fallen since then, it remains above the 2018 count. Across the state of Utah, domestic violence organizations conduct a Lethality Assessment Program (LAP). Between 2016 and June 2021, a total of 24,202 LAP screenings were conducted. During the last two years of LAP screenings showed 3,653 cases faced high danger or risk of violence (Utah Domestic Violence Coalition 2022).



On a single day in 2020, domestic violence programs statewide served 1,205 victims of domestic violence and received 359 hotline calls, but 309 people's needs went unmet due to a lack of resources. In the same year, 2,191 requests for shelter went unmet due to COVID-19 constraints and lack of resources.



On the County, according to the 2022 HIC (Housing Inventory Count, the County Shelter System had 240 emergency shelter beds, 31 rapid rehousing beds, and 156 transitional beds set aside or dedicated to DV survivors. Given the average number of calls to the system and the number of beds available, it is clear that this population needs both rental as well as permanent housing solutions.



Trafficking victims accessing victim services across the state saw a 48% increase in the last four years. AAU’s Trafficking in Persons (TIP) program, Utah’s largest, most comprehensive trafficking victim service provider, served 253 survivors including 154 primary trafficking victims and 99 secondary victims/dependents statewide in 2022. AAU serves trafficking victims of all trafficking types, ages, genders, and immigration statuses. Of the victims served by AAU in 2022, 49% were labor trafficking, 41% sex trafficking (ST), and 10% sex and labor.

Most clients were female (64%), adults (84%), and about two–thirds were foreign nationals (63%) and about one third U.S. citizens/LPR (37%) served.





Housing stability is the most cited victim need. Victims of human trafficking are often held or housed by the trafficker, so their shelter is directly tied to the victimization. As a result, the majority of those the Asian Association of Utah serve who are exiting a trafficking situation are also experiencing homelessness or relocating for safety. Some victims are able to return home to a safe family and support system, but many more are not. Even after initial stabilization, 63% of clients served cite housing as the top need to be addressed. At intake, 47% of victims were homeless, faced with eviction, in substandard/unaffordable housing. Only 26% categorized their housing as "safe, adequate, unsubsidized".



The unmet housing need of victims of trafficking is the lack of housing resources for populations found to be victims of trafficking and assistance in navigating the system of regulations to ensure housing and supportive services are provided to make the transition into a stable situation.





[image: ]d) QP – OTHER POPULATIONS REQUIRING SERVICES OR HOUSING ASSISTANCE TO PREVENT HOMELESSNESS AND OTHER POPULATIONS AT GREATEST RISK OF HOUSING INSTABILITY AS DEFINED BY HUD IN THE NOTICE.



According to the Department of Aging in the County, the 2018 American Community Survey (ACS) 5-Year Estimate of the 65+ population, the Mean Supplemental Security Income was

$10,816. The Mean Social Security Income was $22,719, and Mean Cash Public Assistance was

$3,101 per annum. Seniors who rely on Social Security (SSI) or Social Security Disability (SSDI) for their total support could not cover the costs of rent without additional subsidies. More current data shows that the those relying on SSI continue to face sever housing challenges and instability.



Close to 9,000 housing holds have a housing cost burden of 0 to 50% where their income impacts their ability to meet their needs. The Housing Needs Inventory and Gap Analysis (repeated on pg. 67) shows rents in the County increased 24.6 % from 2019 to 2022, with the median rent increasing approximately $300 from $1,184 in 2019 to $1,473 in 2022.



Rent.com reports show the average rent for apartments in Salt Lake City, UT, is

between $1,312 and $1,984 in 2022. For a studio apartment in Salt Lake City, UT, the average rent is $1,312. A 1-bedroom apartment rents for $1,500, and the average rent for a 2-bedroom apartment is $1,822. A 3-bedroom apartment averages $1,984 per month. QPs having low-and very low-income including families, seniors, DV and Human Trafficking survivors all struggle to secure and maintain housing.





QP – UNDER SECTION IV.4.2.ii.G OF THE HOME-ARP NOTICE, A PJ MAY PROVIDE ADDITIONAL CHARACTERISTICS ASSOCIATED WITH INSTABILITY AND INCREASED RISK OF HOMELESSNESS IN THE HOME-ARP ALLOCATION PLAN. THESE CHARACTERISTICS WILL FURTHER REFINE THE DEFINITATION OF “OTHER POPULATIONS” THAT ARE AT GREATEST RISK OF HOUSING INSTABILITY





RENTERS

During the time period of January 2021 to July 2022, Utah saw an inflation rate of 15.4%. That translates to an average additional monthly household cost of $910. For lower income families, it



[image: ]may be the difference between housed and homeless. Eviction filings for the first six months of 2022 year increased by 46% over the same time in 2021. According to information published by the Utah Rental Housing Association there were 2,888 eviction filings in Utah in the first six months of 2022, the majority for nonpayment of rent.



Survey respondents and staff of service agencies identified lower-income renters, the elderly, and special needs populations as especially vulnerable to housing instability. Due to job loss and other pandemic factors, many people fell behind on their rent. An eviction can remain on a person’s record for 10 years. This further limits a person’s ability to secure housing, especially with the vacancy rate at 2.2%. There were 2,411 evictions filed in the County court system in 2021.



The following information on current rental conditions is from the Kem Gardner Institute at the University of Utah

https://gardner.utah.edu/wp-content/uploads/ERG-HousingPB-Feb2023.pdf?x71849



Over the past five years, the median income of renters grew by 19% (U.S. Census Bureau) while rents in the Wasatch Front counties increased at roughly double that rate. That is, Wasatch Front rental rates grew twice as fast as renters’ income. In February 2023 rental rates in Salt Lake County increased by 9.4%.The graphic shows the change in average rent in Wasatch front counties from, 2018-2022

















In the past two years, many renters received some temporary financial assistance from the Emergency Rental Assistance Program (ERAP). ERAP provided $385 million in federal assistance for Utah renter households. Authorized by the Consolidated Appropriations Act of 2021 and expanded by the American Rescue Plan Act of 2021, the assistance helps tenants unable to pay their rent or utilities due to circumstances related to the COVID-19 pandemic. Program requirements insulate the 35,000 renter households living in Low-Income Housing Tax Credit units from rising rents.



About one in eight renters in Utah live in affordable tax credit units. Rents in these units fall at least 10% below market rents, and tax credit requirements preserve unit affordability for 50 years. In the next two years, the inventory of tax credit units will increase by nearly 10% when the 3,000 units currently under construction are completed. In addition to the tax credit program, federal Section 8 Housing Choice Vouchers provide rental assistance to about 12,000 renter households.



Unfortunately, the number of renters who qualify for tax credit units and Section 8 Vouchers far exceeds the number of available units and vouchers. Consequently, in 2022 at least 50,000 Utah



[image: ]renter households are very low-income renters (:S50% Area Median Income[AMI]) and pay at least 50% of their income for housing and utilities. These households receive no rental assistance and live in market-rate rental units. Nearly 40,000 of these households are extremely low- income households (::30% AMI) and pay 50% or more of their income for rent and utilities.



This information clearly shows that renters need additional affordable housing units, deeply affordable housing units, rental assistance, and other services to meet their everyday living needs. There are also antidotal reports on initial and on-going fees required to secure and maintain an apartment. Many landlords charge a nonrefundable apartment application fee which can range from $30 to upwards of $100 for every application. An application does not guarantee a renter will be able to rent the unit. Tenants seeking an apartment may have to spend significant funds in application fees and still not secure a unit. Property owners have been reported to also charge monthly fees to renters for trash pick-up, parking, storage, cable, and internet, etc.

Assistance programs do not cover such fees and renters cannot opt out these services. Fees add an increased financial burden to low-income renters. So, the actual monthly rent of an apartment can be higher than advertised.



DV

Survivors who arrive at the Salt Lake City YWCA domestic violence shelter or seek help for assistance are often facing multiple challenges and trauma. These can become barriers in their lives, and the lives of their children. One of the most prominent issues being access to, and barriers created by, housing. Utah’s recent Domestic Violence Lease Termination Statute has made attempts to remove some of these barriers by creating a mechanism which allows survivors of domestic violence to terminate the rental agreement they have with abusive partners, or agreements that require them to remain in a location where the abusive partner is familiar with. The initial creation of the statute, however, came with limitations in how survivors are able to utilize it. One of the most apparent limitations of the statute is the requirement of survivors to pay 45 days of rent the very day they notify their landlords of wanting to move forward with a lease termination.



This requirement is a significant barrier for survivors who are experiencing economic disadvantages and are unable to pay in such short notice. As Ally Anderson, a YWCA Utah Lead Case Manager states, “even if survivors did know about the statute, the overwhelming majority of YWCA Utah’s participants would not be able to utilize it, they don’t have 45 days of rent upfront when they are in crisis mode and fleeing for safety”.



On a single day in 2020, domestic violence programs statewide served 1,205 victims of domestic violence and received 359 hotline calls, but 309 people's needs went unmet due to a lack of resources. In the same year, 2,191 requests for shelter went unmet due to COVID-19 constraints and lack of resources.

HUMAN TRAFICKING

Victims of trafficking face several barriers to accessing housing. Common barriers include the complexity of navigating the housing systems; landlord screening out practices due to credit history, rental history, criminal history, income level; and substance dependency, which



traffickers often use as part of the power and control and adds additional layers of complexity to the housing and shelter needs. Beyond the initial process of getting housed, however, is an ongoing need for self-sufficiency and understanding how to maintain housing. Victims often do not have the skills or immigration status to allow them to earn a livable wage, particularly as they are recovering—physically and psychologically—from the trafficking.

Housing options in Utah for victims of trafficking are limited. The absence of trafficking-specific emergency shelters, rising rental costs, long waitlists and limited housing vouchers, cuts in already limited housing assistance funds designated for trafficking victims coupled with the numerous barriers trafficking victims face in accessing housing paints a very bleak reality for trafficking victims in Utah.



[image: ]SENIORS

According to the “2020 ANNUAL REPORT and Directory of Services Utah State Division of Aging and Adult Services” seniors spend most of their fixed incomes on housing. According to the Gardner Institute - 2019, of the 276,992 senior households in Utah, one in four are cost burdened, and one in eight are severely cost-burdened. By 2025, the number of severely cost burdened senior households is projected to increase by almost 9,000 households. These statistics are even direr for senior renters. In 2019, 15% of senior households, or 40,141, were renters.

Nearly half of senior renters were cost burdened compared to only 20% of senior homeowners. Over one in four senior renters were severely cost-burdened.



In 2020, the rent affordable to seniors relying on SSI was $235 while the FMR for a studio apartment was $592. A senior relying on SSI would have to spend over 75% of their income to afford the FMR for a studio and almost 90% of their income to afford a larger unit. The rent seniors relying on SSI can afford is well below rents affordable to Utahns who make the AMI and even below rents affordable to lower-income seniors. The National Low Income Housing Coalition’s Out of Reach Report, 2022 states the average rent affordable to Utah SSI recipients is

$252.



Of the total 49,186 subsidized rental units in Utah, 7,654, or 16%, were awarded to senior renters in 2019.The most commonly used subsidy is the Low-Income Housing Tax Credit (LIHTC), as about 53% of subsidized units in the sample are LIHTC-funded. The Section 8 Housing Choice Vouchers (HCVs) program is the second most commonly used subsidy and comprises about 36% of subsidized units in the sample. Most of the units had their subsidies activated by 1999. The bulk of the units are scheduled to expire by 2058, with about 15% expiring by 2030 and about 41% by 2045. If these expiring properties are converted to market-rate housing, the state will lose almost 3,200 subsidized units for low-income seniors within the next 25 years, which is about 120 units each year. (Gardner -2019).



As previously cited, Public Housing (elderly and non-elderly disabled units) – 1,533 individuals are on the recently completed Valley Fair Village waiting list. Valley Fair Village offers garden-



style one-bedroom apartments with a private patio, an individual storage shed, an affordable laundry facility, and is walking distance to light rail and bus service. The Village serves seniors, elderly, and disabled population. The wait time is between 2 to 3 years.



[image: ]The population of individuals who are homeless and elderly is expected to triple over the next decade. The projected upturn of the aging homeless population—concentrated among those born between 1955 – 1966—will also lead to a surge of cost increases associated with health care and shelter needs. A multi-site study includes information from Boston, New York City, and Los Angeles County, but is indicative of growth that is expected to take place across the country.

More specifically, the national population of people 65 or older experiencing homelessness is estimated to grow from 40,000 today to 106,000 by 2030. The predicted spike is based on projections from 30 years of existing census data, and local HMIS data in the three cities. Several housing interventions—including permanent supportive housing, shallow subsidies, and rapid re- housing—could reduce excess use of hospitals, shelters, and nursing homes, with the offsets covering the costs of the housing interventions. (The Emerging Crisis of Aged Homelessness: Could Housing Solutions Be Funded from Avoidance of Excess Shelter, Hospital and Nursing Home Costs? (2019) Dennis P Culhane, University of Pennsylvania; et al.)



As noted, in the publication by the Utah Housing Coalition “PRESERVING AFFORDABLE SENIOR HOUSING MATTERS, ” published in April 2021, the predicted growth in the elderly population needing services will overwhelm existing programs and services offered to Utah’s older citizens.



The demand for affordable senior housing continues to rise as Utah’s population rapidly ages. Over the next ten years, Utah’s population ages 55 to 64 is projected to grow by over 92,000 residents, or 20.1%, the largest % increase in the country (Urban Institute, 2017). The state’s population ages 65 and older is projected to grow by over 151,000 residents, or 39.5% (Urban Institute, 2017). Both growth rates are higher than the growth rate for all Utah residents (Gardner Institute, 2019). This population growth combined with the increasing demand for low-income housing across the state leaves many seniors in a precarious situation. There are 54,000 more Utahns in need of housing than there are available affordable units (Salt Lake Chamber, 2019).



With population growth outpacing affordable housing development, this gap will continue to widen (Salt Lake Chamber, 2019). Though the state has recently expanded its efforts in affordable housing development, much of these new affordable units are still unaffordable to many seniors reliant on SSI as a sole source of income. Almost 15% of older adults earn incomes below 125% of the federal poverty line (FPL) insufficient to meet their cost of living (Urban Institute, 2015). The share of older adults earning insufficient incomes varies across racial and educational demographics. More than 25% of African American and Latinx seniors as well as seniors without a high school diploma do not have enough income to meet their needs (Urban Institute, 2015). In contrast, 12% of non-Latinx white seniors and 6% of seniors with bachelor’s degrees have insufficient incomes (Urban Institute, 2015).
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HOMELESS



The HIC for 2022 reported a total of 1,423 emergency shelter beds in the shelter inventory to accommodate unhoused persons. The total number of homeless persons for January 2022 was 2,095. As previously demonstrated by overflow shelter demand, the current system lacks sufficient capacity to meet the shelter needs of QP individuals and families who lack access to housing.



All HRCs located within the County are currently at capacity based on the number of persons seeking emergency overnight shelter. The overflow/emergency support system at the HRCs currently has five locations to shelter persons experiencing homelessness. Five different sites provide a total of 340 overflow beds for persons seeking temporary respite from winter weather. Catholic Community Services’ Weigand Center, adjacent to CCS St. Vincent’s Dining Hall which offer congregate meals to those in need, serves as an intake center. After intake (recorded into HMIS), people are transported to one of the locations based on need and bed availability.

Families receive vouchers to stay in local hotels/motels.



In FY 2021, an estimated 7,712 Utahns experienced homelessness for the first time, an increase of nearly 1,000 from the year before. This wave of people experiencing homelessness has further impacted the existing shelter system, increasing the need for on-going and overflow shelter options. The HRCs established goal is to provide a fully comprehensive supportive shelter experience to move families and individuals into more permanent housing. With no housing available, the system cannot meet its goals. This further emphasizes the need for more affordable housing options.



As previously stated, the SLVCEH has called for 2,950 units to meet the current need. Those include 600 units of permanent supportive housing, 1,000 units for short-term rapid rehousing assistance, 200 shared housing units, 900 deeply affordable units and 150 permanently subsidized units.



Due to a lack of housing and shelter options, the average person living in a Salt Lake shelter now spends 87 nights there due to the lack of available, affordable rental units. Close to 84 % of survey respondents indicated the development of rental housing is extremely important to qualifying populations. In addition, 97 % of respondents stated permanent housing opportunities should be expanded to meet the needs of qualifying populations. Currently, there are 2,684 PSH units in the County, leaving a deficit of 600 PSH units. In addition, 280 PSH units must be added annually to meet the growing need.



CURRENTLY HOUSED POPULATIONS AT RISK OF HOMELESSNESS



For the State of Utah, the overall rate at which individuals return to homelessness within 24 months of leaving to permanent housing remained at 29% in FFY21. While the homeless services system has limited ability to impact individuals after they leave the system, the number of people returning to homelessness highlights the need to ensure individuals leaving homelessness have access to community resources beyond the homeless service system to remain stably housed.



As described earlier, persons living in rapid-rehousing units, persons with previous evictions on their record, and persons living in permanent supportive housing may have additional burdens and/or have difficulty remaining housed. PSH requires that units for chronically homeless persons receive housing along with services when a resident request help. The capacity of non- profits to provide adequate, sustaining case management is limited. Case management is challenging, and trained staff are often overwhelmed by clients who need high levels of assistance. Staff turnover is common and creates situations where housed chronically people fail to receive consistent care from a provider. Inconsistent case management may result in clients’ inability to remain housed.



There is also an increased risk of homelessness for those struggling to maintain their current housing as house costs and rental rates continue to surge at an alarming pace. Utah’s United Way’s 211 help line tracks calls from people seeking housing or other assistance. From Aug 21, 2021, to Aug 20, 2022, United Way’s 211 call center received 6,697 calls requesting housing assistance, not including 1,642 calls for shelter services.



[image: ]The following table is from Utah’s Annual Data Report on HOMELESSNESS and reflects information from existing the County’s Housing Resource Centers. The table shows the returns to homelessness based on collecting data from cases of people classified by where they were engaged in the system. Persons who are provided services at various stages of their journey to stability often have challenges remaining housed. What the information indicates is that persons who are in transitional or permanent supportive housing have a lower incidence of returning to homelessness than persons who were provided emergency shelter. But some PSH residents did return. Services to house and stabilize chronically homeless individuals may need to be increased to avoid returns to homelessness for clients who have significant personal challenges.
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ES - Emergency Shelter TH - Transitional Housing PH - Permanent Housing



SLC rents increased 24.6 % from 2019 to 2022, with the median rent increasing approximately

$300 from $1,184 in 2019 to $1,473 in 2022. Rent.com reports show the average rent

for apartments in Salt Lake City, UT, is between $1,312 and $1,984 in 2022. For a studio



[image: ]apartment in Salt Lake City, UT, the average rent is $1,312. A 1-bedroom apartment rents for

$1,500, and the average rent for a 2-bedroom apartment is $1,822. A 3-bedroom

apartment averages $1,984 per month. Rent increases further threaten housed low-income and very-low income QPs, especially given inflation and the current cost of living increases.



Eviction filings for the first six months of 2022 year have increased by 46% over the same time in 2021. According to information published by the Utah Rental Housing Association there were 2,888 eviction filings in Utah in the first six months of 2022. More people are expected to face eviction given the increasing cost of housing, transportation, food, and childcare.



SUB-CATEGORY- Disabled Populations Who Meet QP Criteria of Homeless or At Risk of Homelessness



As displayed in the graphic on the next page, Persons with Disability Living in Poverty over a 5 yr. period, the number of people in poverty who have a disability, (especially a long-term disability), is increasing. As the housing market has tightened within the last three years, it is likely that this number is even greater than reported. This could indicate that disabled persons are more likely to become homeless or are struggling to remain in housing.



According to the County’s 2018 ACS 5-Year Estimate 33.3 % of seniors over 65 have a disability. Given that this population may be reliant on Social Security as their main source of income, their ability to remain housed is precarious. The number of people who are living longer further escalates the need for housing to support older people on limited incomes.



The pandemic created a new level of crisis and increased hardships for many families and individuals. Loss of jobs due to illness, quarantine, and business closures increased burdens on vulnerable populations. Supportive service agencies are continuing to experience significant increases in service requests for addiction treatment, counseling, mental health treatment and other therapeutic services. Survey responders stressed that the County’s aging population was at an increased risk of housing displacement due to inflation, rising rents, and the lack of affordable housing options available for seniors on fixed incomes.



COVID-19 led to job loss and created a shortage of front-line workers, especially trained experienced case workers and support staff. Staffing shortages decreased system capacity creating further delays in aiding people in crisis. Eighty-nine percent of survey respondents stated homeless prevention services should be strengthened and expanded. Increasing the supply of deeply affordable housing with necessary services will allow shelter residents to move out of shelter and into more stable housing more quickly. QPs who are experiencing homelessness or are facing homelessness will benefit from County HOME-ARP funding.
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Survey respondents identified lower-income renters, the elderly and special needs populations as especially vulnerable to housing instability. Due to job loss and other pandemic factors, many people fell behind on their rent. An eviction can remain on a person’s record for 10 years. This further limit a person’s ability to find housing in the County which has a vacancy rate of 2.2 %. There were 2,411 evictions filed in the court system in the County in 2021.



DOMESTIC VIOLENCE AND HUMAN TRAFFICKING



On a single day in 2020, domestic violence programs statewide served 1,205 victims of domestic violence and received 359 hotline calls, but 309 people's needs went unmet due to a lack of resources. In the same year, 2,191 requests for shelter went unmet due to COVID-19 constraints and lack of resources.



AAU Human Trafficking program served 253 survivors in 2022: 154 primary survivors of human trafficking + 99 secondary survivors/dependents. calls, but 309 people's needs went unmet due to a lack of resources. In the same year, 2,191 requests for shelter went unmet due to COVID-19 constraints and lack of resources.
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AAU Human Trafficking program served 253 survivors in 2022: 154 primary survivors of human trafficking + 99 secondary survivors/dependents.



SERVICES



According to the Utah Department of Workforce Services Annual Data Report on Homelessness for 2022, The average number of days persons in emergency shelter and transitional housing was

92.88. The primary issue was lack of housing, but in addition, the lack of trained case managers was also a cause for people remaining in shelter. Persons in need of supportive case management were not placed in housing if a case manager was unavailable to assist them.



The County homeless service systems utilize Housing First. To be successful, Housing First includes the support services of case management, medical, addiction recovery, and mental health assistance. The model includes case management after move-in to more permanent housing and allows individuals to heal and plan for the future without worrying about losing shelter. Case management is central to The Housing First model. In the County on average, each case manager coordinates housing and resources for 40 people, which is unsustainable.

[image: ]Additional funding for increasing the number of case managers is critical. Without additional support, the system will not function as designed. In the graphic below LOT is Length of Time, ES is Emergency Shelter and TH is Transitional Housing.





















As of February 2023, the number of job vacancies in the County for the overall Homeless Services system averaged 23, but this does not include all agencies that interact or serve QPs.



IDENTIFY PRIORITY NEEDS OF QUALIFYING POPULATIONS:



QPs identified needs:

· Available and deeply affordable rental housing, especially for QPs exiting shelter, seniors on fixed incomes with disabling conditions needing housing assistance, survivors of Domestic Violence and/or Human Trafficking

· Non-congregate shelter facilities for families

· Deeply affordable housing and housing subsidies for QPs facing eviction

· Additional shelter options

· Additional services especially case management, mental health, etc.





· Flexible funds to cover needs beyond rent, such as childcare, rental deposits, transportation, utilities, etc.

 (
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· Victims of Domestic Violence require housing as well supportive services such as trauma informed care that is tailored to their situation.

· Victims of trafficking are served by a limited number of providers and when found, face additional hurdles for finding housing, due to lack of housing documentation, language barriers, fear-based reluctance to engage with the service systems or provider agencies, etc.

· Seniors who are dependent on SSI for income have limited access to affordable housing units and are either evicted or are facing eviction when rents increase. Those with disabling conditions are generally unable to increase their incomes through work. Seniors also have difficulty navigating internet-based systems to find assistance or support. According to the NLIHC Out of Reach Report – 2022 a studio apartment in Salt Lake in 2022 averaged $1,312. A senior living on SSI can afford $251 for rent (30% of SSI income).

· There is only one permanent family shelter in Salt Lake County, the Midvale Family Shelter. The shelter has a capacity of 300 people. Families presenting at the shelter when it is full, must be housed in hotels or motels until space becomes available. Services for families in hotels are challenging and less effective due to staffing limitations and other factors. Additional non-congregate shelter units for families would aid families to stabilize sooner and receive more on-site assistance and case management.



This summary and other information detailed within the County’s HOME-ARP Allocation Plan provided a basis for the budget allocation decisions detailed in the following section.
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The County does not have sufficient HOME-ARP resources to address the gaps in services nor the construction or development of sufficient housing units to fully serve all needs of the QPs residing within its jurisdiction. But the County has allocated financial resources matching funding from the State of Utah, the City of Salt Lake, non-profit organizations, private philanthropy, and other communities to address the housing crisis described in this Plan to QPs identified in this Plan.



[image: ]For example, the State of Utah allocated $55 M for development of over 1,100 units of affordable housing in 2021. Of this amount, $30 M targeted projects located within the County.

[image: ]

An example of this investment is the Housing Preservation Fund. Since its founding in 2020, the Utah Housing Preservation Fund has purchased and preserved 624 units to preserve their affordability to residents in the community. There are 548 units at seven apartment complexes and 23 duplexes listed on UHPF’s website. The organization is working to secure an additional 60 units to address the increasing need for affordable housing. With an average of two to three people living in each unit, UHPF has likely helped around 2,000 renters keep their apartments.



[image: ]The State has prioritized the development of affordable housing units and several projects have received financial support from the State’s Olene Walker Housing Loan Fund (OWHLF). The OWHLF funds the development of affordable housing for Utah's residents. The fund targets projects offering units affordable to very low-income, low-income, and moderate-income persons as defined by the Department of Housing and Urban Development (HUD). HUD updates program rent and income limits annually which are then used to determine project allocations.

OWHLF allocates State HOME dollars as well as other funding from various sources.



In 2022 the State invested a total of $44,567,697 into affordable housing projects across the state. Private Activity Bonds, HUD HOME dollars, State Funds, State Preservation Funds, and other resources were awarded to create additional housing units targeted to low- and lower-income persons. The following table reflects the investment made within the County in 2022. These projects will add 940 units of affordable housing in the County.



In addition to OWHLF dollars, the projects also received $1,626,000 in County HOME funds.





OWHLF AFFORDABLE HOUSING PROJECTS IN SALT LAKE COUNTY 2020 - 2022



		NAME OF PROJECT

		NUMBER OF UNITS

		STATE TAX CREDIT ALLOCATION

		SALT LAKE COUNTY HOME

FUNDS

		ESTIMATED TOTAL PROJECT

COSTS from



		

		

		

		

		multiple sources



		Collaborative 1881

		315

		$1,000,000

		

		$85,845,209



		Nest at Rio

		220

		$1,000,000

		

		$52,675,715



		Grande

		

		

		

		



		Apartments

		

		

		

		



		Residents of

		40

		$750,000

		

		$12,189,519



		Fire Clay

		

		

		

		



		Spark

		200

		$2,000,000

		726,000

		$77,346,297



		Sunset Garden

		89

		$2,000,000

		900,000

		$19,585,427



		The Silos on

		88

		$1,000,000

		

		$17,965,387



		Fifth (phase 1)

		

		

		

		



		The Silos on

		18

		$500,000

		

		$8,014,834



		Fifth (phase 2)

		

		

		

		



		Total

		970

		$8,250,000

		1,626,000

		$273,622,388







Salt Lake City Redevelopment Authority approved funding for the construction of 305 affordable units in 2020, ranging in size from studio to 4-bedroom, and designated to serve low and very low-income persons. The maximum gross rents – which includes utilities – fall in between approximately $308 and $2,040. Units will come on-line shortly.
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[image: ]SALT LAKE COUNTY AFFORDABLE HOUSING PROJECTS 2021-2022 RECEIVING HOME DOLLARS



		Project

		Units

		County Investment

		Total Project Costs



		245 South State (9%

LLC, 4% LLC

		320

		$300,000

		$44,000,000



		144 South LLC

		130

		$250,000

		$19,500,000



		Morissey, LLC

		64

		$350,000

		$14,565,000



		The Point

		100

		$2,000,000

(General

		$13,000,000



		

		

		Funds)

		



		TOTAL

		614

		$2,900,000

		$91,065,000







Salt Lake City’s recent budget reflects the City’s continued commitment to affordable and deeply affordable housing, dedicating just over $20 million for this purpose. County HOME- ARP rental assistance may assist QPs to take advantage of housing units developed within the County. Currently many new market-rate projects exceed HUD Fair Market Rent limits. New subsidized development may allow QPs greater opportunities to find housing units currently out of reach.



The County is investing in affordable housing development and supports a collaborative approach to increase shelter and housing options for residents meeting QP criteria. However new construction or acquisition/redevelopment does not offer immediate assistance for QPs living without shelter. New construction does not provide immediate aid to unstably housed QPs.

Victims of domestic violence or trafficking, or seniors facing eviction, especially if their only source of income is Social Security, and they are unable to increase their incomes due to disabling conditions, all need both rental assistance and supportive services. However, the supportive services necessary for stability for these QPs must be flexible and incorporate more specialized case management than other QPs served by HOME-ARP funding.



The existing system and current resources are not fully able to meet the wide-ranging needs of dv victims, trafficked persons or seniors living in shelter due to an eviction or prevent eviction for seniors precariously housed. The existing system is more segmented and aligned such that mixing funding resources can increase administrative costs, delay assistance, or create a barrier due to program limitations. The very nature of HOME-ARP dollars is their ability to be flexible offering aid across categories making it able to meet the needs of QPs “where they are.” of service.



Rental Assistance



The County’s 2023 fourth-year action plan of the Five-Year Plan for the Salt Lake County Consortium. It describes the allocation of CDBG, HOME and ESG funds for program year 2023 (July 2023 through June 2024) proposes to offer TBRA assistance totaling $550,000. The
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program originally estimated 100 household could be served the first year, but the program actually served 421 households. For 2022, the program is expected to serve an additional 215 households. By June of 2023, up to 636 households may be served by the program. Thus, the County has used the TBRA to meet the needs of many who meet TBRA criteria. In addition, Salt Lake City is designating TBRA assistance in their HOME-ARP allocation proposal. This indicates that TBRA will supply much needed assistance to QPs who meet the qualifications for the program.



[image: ]ELIGIBLE ACTIVITIES FOR COUNTY HOME-ARP FUNDING



There are specific activities eligible for funding under HOME-ARP Guidance. These activities must address the greatest unmet need identified through a PJ’s public input process.

The greatest needs identified throughout the County’s community process was

· to increase access and availability of affordable housing opportunities for unsheltered and sheltered persons experiencing homelessness

· to aid QPs with low and very low-income to become housing stable through rental support

· Provide supportive services to aid QPs to find and retain housing

· Increase the capacity of non-profits to aid QPs

· Increase opportunities through development of additional non-congregate shelter opportunities



HOME-ARP Housing Types meeting these criteria include:



· Housing/shelter for victims of domestic violence and human trafficking

· Housing for persons on the verge of homelessness such as elderly clients on fixed incomes facing eviction, especially if they have a disabling condition which further limits their ability to work or otherwise increase their income

· Non-congregate shelter services

· Permanent Supportive Housing

· TBRA

· Deeply Subsidized Rental Housing



(Guidance)

PROJECT SELECTION PROCESSES (E.G., RFA (REQUEST FOR APPLICATIONS) NOFO, ETC.) THAT APPLY A PREFERENCE IN THE AWARD OF FUNDS (E.G., RANK PROJECTS HIGHER OR AWARD BONUS POINTS FOR SERVING A CERTAIN QP OR A SUBPOPULATION OF A QP)



(GUIDANCE EXAMPLE): A PJ Issues HOME-ARP NOFO for Projects That Will Serve All QPs but Provides Additional Points to Projects That Will Implement a Preference for Individuals or Families in the Homeless QPs.





Data analysis, consultations and survey results show that funding allocations for development of affordable housing units and non-congregate shelter have been made available to develop additional units for QPs living in the County. Additional dollars have been allocated by the State of Utah in their recent legislative session. Although these resources will address the need for affordable housing units, it is still insufficient to meet all needs nor is it sufficient to address the current gaps in the shelter, affordable housing, or the support service system in the County.



The County is committed to serving all QPs, however will award additional points when ranking projects that will serve the following QPs. Details of the prioritization process and justification are discussed below.



All applications will be awarded points based on factors such as: the organization currently oversees an existing program serving QPs; the ability to properly document expenditures using HOME-ARP program criteria; the organization’s history of serving QPs needing housing, services, and other assistance to exit homelessness or retain housing. The non-profit must have the capacity to expend HOME-ARP dollars in a timely manner, given the extreme need for assistance facing QPs residing in the County; and other rating criteria incorporated into the RFA application.



HOME-ARP funds must be used to address the housing, shelter, and service needs and gaps of each QP; however, the County is allowed to establish reasonable preferences and limitations to serve those with the most acute needs. Analyzing the needs and gap analysis detailed in this Plan, the County will establish the following limitations and preferences.



The budget narrative (see pg. 87) provides further descriptions of preference and limitations for the allocation of HOME-ARP funds.



HOME-ARP

 (
(Guidance)
DESCRIBE THE METHOD FOR SOLICITING APPLICATIONS FOR FUNDING AND/OR SELECTING DEVELOPERS, SERVICE PROVIDERS, SUBRECIPIENTS AND/OR
 
CONTRACTORS
 
AND
 
WHETHER
 
THE
 
PJ
 
WILL
 
ADMINISTER
 
ELIGIBLE ACTIVITIES DIRECTLY:
)Activities



















The County will not directly carry out HOME-ARP funded activities. The County’s Division of Housing and Community Development will solicit applications for funding through a RFA process, score, and applications, and select agencies, service providers, and subrecipients to carry out HOME-ARP activities. Recipients will be notified of awards according to the strength of



[image: ]application and how their program will address the needs of QPs identified in the HOME-ARP. Contracts awarded to qualified non-profits will be overseen by the Division.



(Guidance)

PJS MUST INDICATE THE AMOUNT OF HOME-ARP FUNDING THAT IS PLANNED FOR EACH ELIGIBLE HOME-ARP ACTIVITY TYPE AND DEMONSTRATE THAT ANY PLANNED FUNDING FOR NON-PROFIT ORGANIZATION OPERATING ASSISTANCE, NON-PROFIT CAPACITY BUILDING, AND ADMINISTRATIVE COSTS IS WITHIN HOME-ARP LIMITS.





		SALT LAKE COUNTY HOME-ARP BUDGET

		



		

Funding

		

% of the

		

Statutory Limit



		Amount

		Grant

		



		Supportive Services focused on	$ 3,210,671 rental housing assistance

		

		



		Acquisition and Development of	$ 1,000,000 Non-Congregate Shelters

		

		



		Tenant Based Rental Assistance	$ 0 

		

		



		(TBRA)

		

		



		Development of Affordable Rental	$ 1,107,146 Housing

		

		



		Non-Profit Operating

		

		



		Non-Profit Capacity Building	$ 150,000

		1.6%

		5 %



		Administration and Planning	$ 745,611

		12 %

		15 %



		Total HOME ARP Allocation	$ 6,213,428

		

		







BUDGET NARRATIVE



(Guidance)

Supportive Services funding will be allocated to non-profits who deliver services to QPs based on the agency’s ability to address HOME-ARP QPs needs for rental assistance and supportive services. Services may include, but not be limited to; rental assistance, housing location assistance, rental deposits, case management, childcare, employment and job training, transportation, counseling, behavioral health, legal aid, and other supportive service assistance allowed under the HOME-ARP program.



The County will develop an RFA process for HOME-ARP Applications. The County is aware that all QPs must have access to HOME-ARP funding. See page 93 for information on limitations and preferences.
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The County’s HOME-ARP allocation is $6,213,428 HOME-ARP.



Salt Lake County is allocating $3,210,671 for Supportive Services focused on rental housing assistance. Of that amount, $2.3 million will be allocated for direct rental payments at an average of $1,534 per month based on a mix of unit sizes. This equates to approximately $12,000 per household for six months of short-term rental assistance including deposit and partial utilities.

This will serve approximately 200 households in short-term assistance until more permanent housing options can be determined.



The County will allocate $910,671 to provide agencies funding directed to case management and additional supportive services such as daycare, food assistance, health services, clothing for work and access to public transportation as needed. The supportive services will be based on providing and/or maintaining housing stability for QPs, especially those provided rental assistance. It is estimated between 600 to 800 individuals could be assisted with supportive service activities depending on household size.



(Guidance)

Housing Development – Acquisition and Development of Non-Congregate Shelters

HUD HOME-ARP funds may be used for: Acquisition costs, demolition costs, development hard costs, site improvements, related soft costs, replacement reserves.

Ineligible costs – Operating Costs of HOME-ARP Non-Congregate Shelter – Rehab and construction costs to turn HOME-ARP developed NCS units into permanent housing.



The need for non-congregate housing has been qualified and quantified in this Plan. However, to ensure QPs have access to services and housing quickly, the County is reserving more dollars for supportive services and rental assistance than towards unit development. This balances the County’s ability to address urgent needs while supporting long term increases in housing supply targeted to all QPs. The County is setting aside $1 million for non-congregate shelter development. Projects serving families will receive additional points in the application scoring process, but all non-congregate shelter proposals will be eligible for HOME-ARP funding.

Additional information is listed in the Preference section beginning on page 93.



(Guidance)

Development of Affordable Rental Housing funding may pay for up to 100 % of eligible costs, including: development hard costs; acquisition costs of improved or unimproved real property; related soft costs; relocation costs as defined in 24 CFR 92.206(f), 24 CFR 92.353, and the Notice; certain costs related to the payment of construction, bridge, or guaranteed loans, if HOME-ARP is part of original financing; and operating cost assistance, through a capitalized operating reserve or on-going operating cost payments, for HOME-ARP units restricted for occupancy by qualifying households.





Projects designed to serve all QPs will be eligible to secure County HOME-ARP funding through a competitive RFA process for the development of Affordable Rental Housing. The County’s HOME-ARP funds are to be one of several participants in a funding stack to construct affordable apartments. This type of project may include equity financing using low-income housing tax credits. Based on current estimates, the $1,107,146 allotted for this activity can generate approximately 130 units. The number of QPs that may be housed could range between 130 to over 500 depending on units’ size and size of QP households.



As stated in its Plan, the need for additional affordable rental housing is critical . The County’s contribution will aid in new unit development. Increasing the number of units will not fill the housing gap but will aid a substantial number of QPs who need affordable housing opportunities.



(Guidance)

Non-Profit Operating and Capacity Building will be allocated to the non-profit awarded Supportive Services dollars. Operating expense assistance is defined as reasonable and necessary costs of operating the non-profit organization. Operating expense assistance or capacity building assistance will be awarded to a non-profit organization it reasonably expects to provide HOME-ARP funds to the organization for any eligible HOME-ARP activities within 24 months of the award.





Non-profit Capacity Building



The County will allocate $150,000 for non-profit capacity building to be used to increase the applicant pool of general caseworkers and case managers to providers awarded HOME-ARP program dollars. In the Salt Lake County area there has been a significant turnover in staff at provider agencies. In certain cases, the level of staffing has not been sufficient to serve those most in need. Adequate staffing is critical in the operation of homeless shelters operating 24 hours a day, 7 days a week. The capacity-building budget will be used to decrease staffing shortfalls, and support case managers working with QP’s, sponsor social worker interns from the colleges of social work with stipends to entice and train a future workforce. Such support will create a pipeline of interested and passionate case workers who elect to work with QPs needing case management and supportive services.



(Guidance)

Administrative and Planning funds will be utilized by the County for program administration, oversight, program management, coordination, monitoring, and evaluation.



[image: ]Administrative and Planning Funds

The County is utilizing $745,611 for administration and planning for the HOME-ARP allocation. The funds will be used to administer, manage the day-to-day operations of contract oversight, the allocation of funds to sub-recipients, monitoring and providing technical assistance.

 (
(Guidance)
DESCRIBE HOW THE CHARACTERISTICS OF THE SHELTER AND HOUSING INVENTORY,
 
SERVICE
 
DELIVERY
 
SYSTEM,
 
AND
 
THE
 
NEEDS
 
IDENTIFIED
 
IN THE GAP ANALYSIS PROVIDED A RATIONALE FOR THE PLAN TO FUND ELIGIBLE ACTIVITIES:
)



The County’s HOME-ARP Plan documents the community’s QPs unmet needs and includes an analysis of current resources existing in the County. There is a significant gap in emergency shelter space and available, affordable housing to meet the demands of QPs living in the County. This gap has resulted in increases in homelessness. Lack of sufficient supportive services, understaffed programs, lack of staff with institutional knowledge of programs and services, and increases in emergency calls to providers, all have been factored into the County’s approach to allocating HOME-ARP funds.



The County’s real estate market has been among the fastest growing in the country and the affordable housing deficit continues to grow. The PIT count shows a growing gap between those seeking shelter and the number of beds available.



Affordable housing development is underway to address the housing crisis. By using multiple funding streams, the County is focused on developing non-congregate shelter, increasing supportive services, and expanding rental opportunities for QPs, especially for those identified in program preferences. Currently, the average length of time an individual spends in emergency shelter is 87 nights. The lack of affordable accessible housing, and lack of case management are the biggest barriers to moving people into more stable and/or permanent housing. QPs in shelter cannot find available, affordable apartments. The lack of permanent supportive housing is forcing more people to reside in congregate emergency shelters.



The number of people living in encampments has increased dramatically. Sheltering outdoors in Utah forces people to endure conditions of extreme cold and heat endangering their lives from

weather and other threats. Due to community health concerns, encampments are cleared on an ongoing basis to alleviate environmental, health and safety issues for the general public. This disrupts the ability to retain connections between homeless persons and street outreach teams, increasing the challenge of bringing people into the shelter. The solution is to ensure that shelter and housing opportunities are immediately available to persons living on the street, so when they agree to enter shelter, space is available.



Stated throughout the Plan, investment in housing, shelter services, rental assistance, case management and supportive services for QPs is critical. QPs living within the County will



benefit from the County’s HOME-ARP investments but gaps in housing and services will continue. Given the limits of current resources, the inflation of building materials and land costs and the overwhelming demand for assistance, the County will be able to address some, but not resolve the all the needs QPs are facing.



(Guidance)

HOME-ARP PRODUCTION HOUSING GOALS



Estimate The Number of Affordable Rental Housing Units for Qualifying Population That the PJ Will Produce or Support with Its HOME-ARP Allocation: Describe the specific affordable rental housing production goal that the PJ hopes to achieve and describe how the production goal will address the PJ’s priority needs:



Based on current estimates, the $1,107,146 allotted for this activity can generate approximately 130 units. The number of QPs that may be housed could range between 130 to over 500 depending on units’ size and size of QP households. Supportive Services Rental Assistance. The current housing demand in the County far exceeds the number of units supported by HOME- ARP funds in the Plan. Therefore, the County proposes to provide rental assistance and supportive services to enable QPs to transition into units currently under construction. This support will address more immediate needs for QPs residing in shelter, or those in need of housing due to unforeseen circumstances, eviction, job loss, medical disability, etc.



(Guidance)

PREFERENCES



IDENTIFY WHETHER THE PJ INTENDS TO GIVE PREFERENCE TO ONE OR MORE QUALIFYING POPULATIONS OR A SUBPOPULATION WITHIN ONE OR MORE QUALIFYING POPULATIONS FOR ANY ELIGIBLE ACTIVITY OR PROJECT:



PREFERENCES CANNOT VIOLATE ANY APPLICABLE FAIR HOUSING, CIVIL RIGHTS, AND NONDISCRIMINATION REQUIREMENTS, INCLUDING BUT NOT LIMITED TO THOSE REQUIREMENTS LISTED IN 24 CFT 5.105(A).

PREFERENCES CAN BE IMPLEMENTED THROUGH A PROJECT SELECTION PROCESS THAT APPLY A PREFERENCE IN THE AWARD OF FUNDS SUCH AS RANKING PROJECTS HIGHER OR AWARDING BONUS POINTS FOR SERVING CERTAIN QPS OR A SUBPOPULATION OF A QP.



PJS ARE NOT REQUIRED TO DESCRIBE SPECIFIC PROJECTS TO WHICH THE PREFERENCES WILL APPLY.



County HOME-ARP program funds will be allocated to the activities described within this Plan through a competitive RFA process. The County will ensure programs, projects, and supportive services serving all QPs are eligible for County HOME-ARP funds through the RFA process.



 (
IF A PREFERENCE WAS IDENTIFIED, EXPLAIN HOW THE USE OF A PREFERENCE OR METHOD OF PRIORITIZATION WILL ADDRESS THE UNMET NEED OR GAP IN BENEFITS AND SERVICES RECEIVED BY INDIVIDUALS AND FAMILIES
 
IN
 
THE
 
QUALIFYING
 
POPULATION
 
OR
 
CATEGORY
 
OF
 
QUALIFYING POPULATION, CONSISTENT WITH THE PJ’S NEEDS ASSESSMENT AND GAP 
ANALYSIS:
)



 (
LIMITATION/PREFERENCES
)



Salt Lake County will release RFAs for Home-ARP funding to agencies serving QPs in all categories. Based on the needs and gap analysis of the HOME-ARP Plan, the County has determined that it will provide additional points in the review process to agencies serving QPs meeting the preference criteria for populations and/or projects described below.



· [image: ]Victims of DV/Sexual Assault/Trafficking (Limitation)

The County has established a limitation for service agencies. Applicants will utilize Home-ARP funding to cover rental/housing costs coupled with tailored case management to Victims of DV/Sexual Assault/Trafficking. It is possible that some service providers who apply may only serve DV/Trafficking victims. This creates a limitation when serving QPs within the County’s HOME-ARP Plan as it is serving a specific QP with HOME-ARP funding. Agencies who serve this QP will receive additional points in the RFA scoring process.



Scoring additional points will require applicants to demonstrate they will receive QP referrals from agencies including, but not limited to; 211 Community Help Line, Salt Lake County Homeless Resource Centers, CoC funded agencies, local governments, police departments, schools, etc... These referral agencies currently serve all QPs in Salt Lake County and have the ability to provide all QPs with assistance or information to address their concerns or needs.



RFA applicants will be required to demonstrate they have unique qualifications to meet both the social serve needs of these QPs as well as their housing/rental needs. HOME- ARP RFA applicants will demonstrate that QPs meet the criteria established in the HOME-ARP notice for DV Victims/Sexual Assault Victims (24 CFR 5.2003) and/or Trafficked Victims outlined in the Trafficking Victims Protection Act of 2000 (TVPA), as amended (22 U.S.C. 7102).



Trafficked QPs may not be familiar with local, state, or federal laws, may not speak/or understand English, or may not be familiar with services or the justice system. DV and



Trafficked QPs may have few personal resources or community connections. The housing and service support system is difficult to navigate, and this population can fail to reach stability without unique case management services not easily found in the current general sheltering system. Agencies serving these QPs will need to detail how their unique services may benefit this QP population.



County HOME-ARP funding assistance will be made available until such allocated resources are fully expended. A referral and case management process compliant with HOME-ARP guidelines will be established and incorporated into the award.



· Seniors Facing Eviction (Preferences)

HOME-ARP Rental Assistance and Case Management assistance will be awarded to a non-profit provider which serve all QPs but can create an application system where seniors facing imminent eviction (21 days per guidance “At Greatest Risk of Housing Instability”) can receive additional points in the RFA scoring process. Seniors receiving priority must be age 63 or older, living on a fixed income and unable to expand their income through work or other means due to a disabling condition. Seniors will be provided rental assistance and necessary case management to improve their housing stability.



Successful Home-ARP recipient agency(ies) will have a robust referral system and may include County HRC (Homeless Resource Centers), County Aging Services, Public Housing Agencies, Disability Law Center, CoCs and other agencies serving Salt Lake QPs.



A robust system for referrals and the ability to accept all QP requests for assistance will be incorporated into the RFA process. An applicant screening process will be designed to meet HOME-ARP criteria where a preference for seniors (as described) will be made part of applicant review process and incorporated into the contract.



· Acquisition/Development of Non-congregate Shelter for Families

The need to acquire and develop non-congregate shelter has been a goal of homeless service stakeholders including the members of the SLVCEH for many years. These types of projects require funding commitments from all levels of government using multiple funding resources. Salt Lake County will participate in one non-congregate shelter project through an RFA process by awarding $1,000,000 in HOME-ARP dollars.



Additional points will be allocated to project(s) designed to increase the supply of shelter/housing for QP families, but projects serving all QPs will be eligible to apply for HOME-ARP development assistance. The State of Utah, Salt Lake City and Salt Lake County generally collaborate with private philanthropy and other funders to provide resources for this type of housing development. The number of units will depend on a non-profit developer’s ability to construct or acquire and rehabilitate an existing housing property or hotel/motel for conversion into non-congregate shelter/housing.
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· Development of Affordable Rental Housing

Projects designed to serve all QPs will be eligible to secure County HOME-ARP funding through a competitive RFA process. The County’s HOME-ARP funds are to be one of several participants in a funding stack to construct affordable apartments



LIMITATION/PREFERENCE JUSTIFICATION



Salt Lake County’s HOME-ARP Allocation Plan provides information demonstrating the need for non-congregate shelter, affordable housing development, and increasing supportive services to serve all QPs in the jurisdiction. Non-profits and aid agencies serving QPs are experiencing financial and staffing issues limiting their capacity to meet the needs of the County’s QPs.

Community engagement and a robust public participation process, conversations and data sharing with agencies and providers identified the needs of QPs residing in the County. The gaps identified for QPs, both individuals and families, include; lack of non-congregate shelter opportunities, lack of deeply affordable rental housing, lack of shelter/housing options for domestic violence survivors/human trafficked victims, rental assistance and a range of supportive services targeted to the County’s QPs. The County also documented the housing crisis facing low-income seniors who are facing homelessness due to lack of rental assistance, especially those who are disabled and living on fixed incomes (30% AMI or below).



There are numerous local and state government agencies, non-profits and community members engaged in developing additional housing resources many of which will serve QPs. Additional deeply affordable housing units will begin to come online within one to two years. Although the need is overwhelming, and significant gaps in the number of housing units and services will remain, the County’s allocation to projects and programs will ease some of the pressure facing QPs seeking affordable housing, shelter, and supportive services.



County HOME-ARP program dollars, when matched with an array of other funds, will provide much-needed assistance to community members meeting the QP criteria. To expedite the allocation of funds to meet the immediate needs identified, the County has prioritized specific QP populations to benefit from HOME-ARP dollars with rental assistance and supportive services. All agencies serving QPs will be eligible to respond to RFAs when released.



Resources from the State and Salt Lake City showed investments are being made for development of affordable housing and non-congregate housing. As stated in the Plan, there are

resources being dedicated to the general QP populations and the County is supporting these efforts dedicating $1M for Acquisition and Development of Non-congregate Shelters and

$1,107,146 for Development of Affordable Rental Housing.



TBRA is being provided by the County through its HOME program. The County is aware that TBRA has some restrictions limiting the ability of case workers to serve some populations with
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[image: ]unique problems. By providing rental assistance under HOME-ARP supportive services, QPs can benefit from assistance that other programs may not provide due to regulatory guidance. These QPs may include DV survivors, Trafficked persons, and seniors with disabling condition(s), are very low income and facing eviction. A study by the Utah Bar Association last year noted that Utah is the only state in the country where tenants behind on rent have just 72 hours to vacate an apartment or else be on the hook for triple what they owe plus attorney’s fees and interest. The County chose these QPs due to their need for both rental and case management assistance in light of the barriers tied to other funding resources which can limit availability and utility.



Rental Assistance and Supportive Service, $3M will enable funds to be used to address existing housing and supportive service needs of the QPs who have been listed in preferences. Two other categories, development of noncongregate shelter and affordable housing development are open to providers serving all QPs, however development of non-congregate shelter includes a preference for families.



The County’s goal is to expedite assistance effectively and efficiently. QPs such as DV and Trafficked survivors need the support of counselors trained to address their unique trauma. HOME-ARP offers dollars to support a comprehensive treatment and housing approach which will be more impactful and cost effective. The unique needs of these QPs are challenging and often fall outside allowable guidelines of some existing resource programs. HOME-ARP offers the flexibility needed to be more effective and relieves some of the administrative burdens that result from tapping multiple funding streams to serve clients.



The Midvale Homeless Shelter is not located close to Salt Lake City’s Downtown. Thus, day services at the YWCA for DV clients and families are difficult to access. On-site supportive services for trauma victims are limited or non-existent in a family is in a hotel or motel.

Providing specialized care at motels is hampered by lack of transportation, scheduling, and logistics.



The YWCA provides shelter for DV survivors with targeted specialized services, but again, space is limited and there are times when DV families are referred to the family shelter. In conducting research for the Plan, The Home-Safe Program was one of the service models identified that serves DV survivors. (pg. 22) The HOME Safe program demonstrates that specialized services, coupled with housing support, if designed properly, can allow a family to achieve levels of stabilization not readily available in other provider programs. This led the County to create a preference for DV/Trafficked survivors to be served by a comprehensive support program similar to the HOME Safe program.



As described on page 23, the numbers of trafficked victims have been climbing and the actual number of victims are likely higher than the 253 survivors recorded in 2022. From 2018 to 2022 there has been a 48% increase in the number of trafficked victims served by the Asian Association of Utah (AAU). According to the AAU, people exiting trafficking experience a high
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level of homelessness. The majority (63%) of this QP served by AAU needed housing and 47% were already homeless. Barriers to housing include lack of education or language skills, the complexity of the housing system, lack of rental or credit history and clients lack of income, etc. For this QP to find housing and stabilize, a comprehensive level of services and tailored case management is needed.



Seniors (63 or over) who have a disabling condition, with income less than 30% AMI, and who face imminent eviction



As reported (Plan pg. 62) seniors have limited options living in an apartment on a fixed income when rents rise dramatically. Rent increases, coupled with inflation, have led many seniors to seek assistance, rental as well as food and services. Calls for aid have increased significantly and will continue as Utah’s 65 and older population is expected to increase 145% by 2030.



In the last 15 years, the number of new affordable senior housing projects has declined. Many federal programs that supported senior housing have lost funding and the focus on new housing development has shifted to set aside units in LIHTC projects for all populations. The increase in Utah’s ageing population has created a crisis which has been further impacted by COVID and the more recent housing boom. Inflation has further impacted the ability of seniors and those on fixed incomes to retain housing.



Everyone in emergency shelter faces significant challenges. Seniors with disabling conditions who enter shelter face additional challenges given that their medical needs make accommodating them more challenging. Their resiliency to adjust to shelter is difficult. Congregate facilities are not able to adequately care for seniors with physical and mental health issues. Their daily needs are often unmet and current shelter systems are unable to adequately serve them. Providing rental and supportive services is cost effective for the community overall and can better address the needs of this population. Older renters living on fixed incomes have challenges finding assistance due to limitations on their access and understanding of on-line systems and complex documentation requirements.



The lack of affordable senior housing is high, and demand is growing. (pg.73) “The state’s population age 65 and older is projected to grow by over 151,000 residents. New projects will increase the supply but may not keep pace with increasing demand. Providing more immediate support is a cost-effective approach to meet the needs of this population to avoid their becoming homeless. The social service needs of disabled seniors are also high. With HOME-ARP funds, providers can take immediate action to ensure fewer seniors fall into homelessness by offering rental assistance and supportive services.
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Acquisition/Development of Non-congregate Shelter for Families



The need to acquire and develop non-congregate shelter has been a goal of homeless service stakeholders including the members of the SLVCEH for many years. These types of projects require funding commitments from all levels of government using multiple funding resources. Additional points will be allocated to project(s) designed to increase the supply of shelter/housing for QP families, but projects serving all QPs will be eligible to apply for HOME-ARP non-congregate development assistance. As previously stated, additional points will be awarded in the RFA scoring process for projects that will expand non-congregate shelter for families due to the lack of family shelter options in the current service system. However, all non-congregate shelter project proposals will be eligible to be awarded funding in the RFA process.



Development of additional affordable housing units for all QPs.



The $1,107,146 set aside for affordable rental housing is insufficient to fund a substantial number of units. However, the dollars do provide an incentive to further expand housing opportunities made available to all QPs needing affordable rental housing. These funds will be matched with public and or private funding sources.



Unmet Needs and Gaps in benefits and services of QPs not included in the preferences for use of HOME-ARP funds.



The County recognizes that the HOME-ARP funds available to address the needs of all QPs described in the Notice are insufficient to fill the system’s housing, shelter, and supportive service gaps. The County is committed to ensuring all QPs have access to HOME-ARP dollars in its RFA process. Salt Lake County remains committed to addressing the needs of QPs using HOME-ARP dollars as well as other funds designed to serve populations in need. The County works to eliminate homelessness, and aids individuals and families facing economic and/or social crisis. County resources are annually dedicated to affordable housing development, shelter services, emergency services, etc. The County created and staffs the SLVCEH, its subcommittees and development of the County’s CoC. Partnerships to expand housing and supportive services are paramount to County leadership.



The level of need for QPs for HOME-ARP program dollars is high. The preferences used by the County are based on the analysis presented in Plan. The County reviewed how HOME-ARP funds could meet the existing crisis of each QP expeditiously and effectively, while considering the specific unique situations for QPs residing in the County by category and documented need. The existing provider system is multifaceted, and providers are serving a wide range of persons meeting QPs’ definition. Existing service systems do not have sufficient funds nor the flexibility to effectively serve the populations receiving preference listing for County HOME-ARP dollars. This led to the County identifying specific QP populations for a higher level of funding
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consideration (limitation/preference status) than the overall QP populations described in the program.



The circumstances of the preference groups make them more vulnerable, often they require unique services. Circumstances lead many to face bigger hurdles than some other QPs in the County. The flexibility of HOME-ARP funding will help stabilize a DV family or a trafficked individual/family, or a senior facing imminent eviction due to rapid cost of living and rent increases. Such tailored assistance should result in a more efficient and effective system for QPs. Salt Lake County families needing non-congregate shelter have only one facility to turn to. Once that facility is full, families are provided hotel or motel vouchers. The transient nature of hotels further burden families as access to supportive services is limited due to transportation and case management limitations.



The Midvale family shelter is miles away from the core of downtown Salt Lake. Midvale’s on- site services for families may not be readily available to families housed in motels or hotels, many of which are located in the city on the Westside. Expanding non-congregate shelter opportunities for families is needed and supporting expansion through an allocation of $1 M is appropriate to address the need of this QP.



Existing funding dollars, from other Federal programs, when available, are often combined with other program dollars, then tracked and reported on in a multitude of systems. Some funding streams cannot be used to address complex needs or unique situations facing some QPs and the County is seeking to close the assistance gap facing some QPs who have additional barriers bringing increased equity to the system. Case managers with specialized skills and training are overwhelmed with increasing caseloads.



Many QPs have some type of barrier which limits access to assistance. These may include; language disparities, poor rental histories, lack of documentation, history of 911 calls, failure to pass background checks, inability to work or increase income, the complex nature of assistance programs and the application process, etc. Allocating funds to increase staff capacity will enable agencies to better serve QPs by assisting them navigate the housing and service system.



Referral Methods

The County CoC coordinated entry policies and procedures will not be the required source of referrals for QPs served by HOME-ARP funding. The County will work with the CoC, the SLVCEH, and other partner agencies to coordinate and integrate projects/programs and QP populations into a referral system fitting the HOME-ARP guidelines. Beyond what is presented in this Plan, description of the referral system requirements for QPs will be detailed in the RFA application/ and the policies and procedures established in the contractual agreements between the County and the nonprofit. The referral system description meeting HOME-ARP Guidance will be made part of the contract. The County will provide assistance (funding and support) to awarded agencies to ensure they understand and adhere to HUD HOME-ARP requirements.
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LIMITATIONS IN A HOME-ARP RENTAL HOUSING OR NCS PROJECT

The County does not intend to create limitations for HOME-ARP funding in rental housing development or NCS projects. The County will provide additional RFA rating points for non- congregate shelters if the NCS proposal includes family units in the development.



HOME-ARP REFINANCING GUIDELINES



Not Applicable. The County will not use HOME-ARP dollars to refinance a project or property.
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NAME OF ORGANIZATION	



1. Which type of organization(s) below best describes the group with which you are affiliated? (select as many choices as needed)

a. Homeless Services

b. Domestic and Other Violence Services

c. Veterans’ Group

d. Civil Rights Organization

e. Fair Housing Organization

f. Organization Serving Persons with Disabilities

g. Housing Authority

h. Government Entity

i. Other (Please Specify) 	



2. What primary populations are being served by your organization? (select as many choices as needed)

a. Homeless – Individual or Family

b. Homeless - Unaccompanied Youth under 25 Years of Age

c. Individuals and Families with Housing Instability

d. Chronic Homelessness

e. Substance Abuse

f. Behavioral Health

g. Persons with Disabilities

h. Veterans

i. Domestic and Other Violence Survivors

j. Other (Please Specify) 	



3. What service areas are offered by your organization? (select as many choices as needed)

a. Human Services (Elderly and Aging Services, General Guidance, Case Management, etc.)

b. Basic Needs (Shelter, Food, Clothing)

c. Housing Services

d. Behavioral Health

e. Medical Health

f. Education

g. Advocacy

h. Other (Please Specify) 	



4. What impacts, if any, have you seen from COVID-19 on the populations you serve?





5. In your opinion, where are the greatest gaps in needed housing/shelter and/or services for qualifying populations?

a. Housing/Shelter:





b. Services:







6. [image: ]Please rank each of the following, which are 2-part questions:

Importance: On a scale of 1 to 5, with 1 being not important and 5 being extremely important, how important are the following services to qualifying populations?

Performance: On a scale of 1 to 5, with 1 meaning we are currently performing poorly and 5 meaning we are currently performing extremely well, how is our region currently performing in each of the following areas?

A.  (
Importance:
1
2
3
4
5
Performance:
1
2
3
4
5
Non-Congregate
 
Shelter
Importance:
1
2
3
4
5
Performance:
1
2
3
4
5
Tenant-Based
 
Rental
 
Assistance
 
(TBRA)
Importance:
1
2
3
4
5
Performance:
1
2
3
4
5
)Development of Rental Housing





B. 





C. 





D. Nonprofit Operating & Capacity Building

Importance:	1	2	3	4	5

Performance:	1	2	3	4	5

E. Supportive Services

Importance:	1	2	3	4	5

Performance:	1	2	3	4	5





7. The following services to qualifying populations in our regional area should be expanded:

a. Permanent Housing

Strongly Disagree Disagree	Somewhat Agree	Strongly Agree

b. Transitional Housing

Strongly Disagree Disagree	Somewhat Agree	Strongly Agree

c. Homelessness Prevention Services

Strongly Disagree Disagree	Somewhat Agree	Strongly Agree





		d.  Housing Counseling Services

		



		Strongly Disagree Disagree

		Somewhat Agree

		Strongly Agree



		e.  McKinney Vento Supportive Services

		

		



		Strongly Disagree Disagree

		Somewhat Agree

		Strongly Agree







f.	Other (Please Specify) 	



Strongly Disagree Disagree	Somewhat Agree	Strongly Agree

8. From the perspective of your organization, what are the advantages and disadvantages of congregate shelters v. non-congregate shelters? (please select the best option)

a. Congregate Shelter System Advantages:



Disadvantages:





b. Non-Congregate Shelter System Advantages:



Disadvantages:







9. Which qualifying population has the highest unmet need based on your organization’s experience?

a. Homeless - Individual or Family

b. Homeless - Unaccompanied Youth under 25 Years of Age

c. At Risk of Homelessness

d. Fleeing, or Attempting to Flee (Domestic Violence, Dating Violence, Sexual Assault, Stalking, or Human Trafficking)

e. Other Populations: 	



10. Rank your preferred uses of HOME-ARP funds by allocating 100 points between the different categories. You may place all 100 of your points in one category, or you may divide up your 100 points between the categories, but the total allocation of points must equal 100.

a. Creation of Affordable Rental Housing		

b. Tenant-Based Rental Assistance (TBRA)		

c. Supportive Services

i. McKinney Vento Supportive Services		

ii. Homelessness Prevention Services		

iii. Housing Counseling Services		

d. Acquisition / Development of Non-Congregate Shelter Units		





e. Nonprofit Operating and Capacity Building Assistance		

TOTAL	100



11. Please rank the following primary populations in order of MOST (1) to LEAST (10) in need of affordable housing units:

a. Homeless – Individual or Family

b. Homeless - Unaccompanied Youth under 25 Years of Age

c. Individuals and Families with Housing Instability

d. Chronic Homelessness

e. Substance Abuse

f. Behavioral Health

g. Persons with Disabilities

h. Veterans

i. Domestic and Other Violence Survivors

j. Other (Please Specify) 	





12. Please indicate, by selecting the corresponding number on the Salt Lake County map, the three (3) areas where affordable housing units are most needed (Please Select 3):







13. Please indicate, by selecting the corresponding number on the Salt Lake City map, the three (3) districts where affordable housing units are most needed (Please Select 3):



























































14. Please provide a brief comment on any other areas related to the eligible use of HOME-ARP that should be considered as a funding priority.





[image: ]HOME-American Rescue Plan Community Assessment





Q1 Please type the name of your organization below:

Answered: 37	Skipped: 0







		#

		RESPONSES

		DATE



		1

		Salt Lake City and County CoC/Salt Lake Valley Coalition to End Homelessness

		3/9/2022 3:09 PM



		2

		WVCHA

		2/24/2022 6:03 PM



		3

		Public Housing Authority

		2/24/2022 4:31 PM



		4

		WEST VALLEY CITY HOUSING AUTHORITY

		2/24/2022 3:37 PM



		5

		Shelter the Homeless

		2/17/2022 4:40 PM



		6

		Salt Lake City Mission

		2/9/2022 12:28 PM



		7

		DHHS

		2/9/2022 10:38 AM



		8

		Family Promise Salt Lake

		2/9/2022 10:22 AM



		9

		The Road Home

		2/9/2022 9:45 AM



		10

		Salt Lake City Mission

		2/8/2022 10:57 AM



		11

		211/united way of salt lake

		2/8/2022 9:45 AM



		12

		Clean Slate Utah

		2/7/2022 5:34 PM



		13

		Salt Lake Valley Habitat for Humanity

		2/7/2022 4:23 PM



		14

		NeighborWorks Salt Lake

		2/7/2022 3:53 PM



		15

		Utah Domestic Violence Coaltition

		2/5/2022 7:36 AM



		16

		The INN Between

		2/4/2022 1:40 PM



		17

		Helping Hand Association dba The Haven

		2/1/2022 12:54 PM



		18

		Crossroads Urban Center

		2/1/2022 11:30 AM



		19

		Rape Recovery Center

		1/31/2022 4:21 PM



		20

		Disability Law Center

		1/31/2022 2:03 PM



		21

		SLC VA Healthcare

		1/31/2022 1:51 PM



		22

		First Step House

		1/31/2022 12:03 PM



		23

		Asian Association of Utah

		1/31/2022 11:40 AM



		24

		Fourth Street Clinic

		1/31/2022 10:51 AM



		25

		The Road Home

		1/27/2022 3:54 PM



		26

		Utah Community Action

		1/27/2022 3:35 PM



		27

		YWCA Utah

		1/27/2022 12:13 PM



		28

		State of Utah, Office of Homeless Services

		1/26/2022 3:39 PM



		29

		Housing Authority of Salt Lake City

		1/25/2022 5:17 PM



		30

		Family Promise Salt Lake

		1/25/2022 3:03 PM



		31

		Journey of Hope, Inc.

		1/24/2022 5:52 PM



		32

		Family Support Center

		1/24/2022 3:08 PM



		33

		ASSIST Inc

		1/24/2022 3:02 PM









 (
34
35
36
Advantage Services, Inc. Alliance House
DWS
1/24/2022
 
2:05
 
PM
1/24/2022
 
1:41
 
PM
1/24/2022
 
1:41
 
PM
37
Soap2Hope
1/24/2022
 
1:27
 
PM
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HOME-American Rescue Plan Community Assessment





Q2 Which type of organization(s) below best describes the group you are affiliated with? (select as many choices as needed)

Answered: 37	Skipped: 0





Homeless Services



Domestic and Other Violen...



Veterans’ Group



Civil Rights Organization



Fair Housing Organization



Organization Serving Pers...



Housing Authority



Government

Entity



Other (please

specify)



0%	10%	20%	30%	40%	50%	60%	70%	80%	90%	100%









		ANSWER CHOICES

		

		RESPONSES

		



		Homeless Services

		

		62.16%

		23



		Domestic and Other Violence Services

		

		27.03%

		10



		Veterans’ Group

		

		13.51%

		5



		Civil Rights Organization

		

		8.11%

		3



		Fair Housing Organization

		

		13.51%

		5



		Organization Serving Persons with Disabilities

		

		27.03%

		10



		Housing Authority

		

		13.51%

		5



		Government Entity

		

		13.51%

		5



		Other (please specify) Total Respondents: 37

		

		45.95%

		17



		

#	OTHER (PLEASE SPECIFY)

		

		

DATE

		



		

		

3 / 38
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1	CoC	3/9/2022 3:09 PM

2 Families dealing with food insecurity	2/9/2022 12:28 PM

3 Food Pantry for in need Families	2/8/2022 10:57 AM

4 community information and referral system	2/8/2022 9:45 AM

5 low income legal services	2/7/2022 5:34 PM

6 Affordable Housing	2/7/2022 4:23 PM

7 Community Development	2/7/2022 3:53 PM

8 Coalition	2/5/2022 7:36 AM

9 Emergency Food & Clothing	2/1/2022 11:30 AM

10 Substance Use Disorder and Mental Health Treatment	1/31/2022 12:03 PM

11 refugee & immigrant service provider	1/31/2022 11:40 AM

12 Healthcare provider	1/31/2022 10:51 AM

13 Non-profit	1/27/2022 3:35 PM

14 Affordable Housing	1/25/2022 5:17 PM

15 501c3	1/24/2022 5:52 PM

16 Housing Preservation Agency	1/24/2022 3:02 PM

17 Social Enterprise working with disabled and disadvantaged	1/24/2022 2:05 PM





[image: ]
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Q3 What primary populations are served by your organization? (select as many choices as needed)

Answered: 37	Skipped: 0





Homeless – Individual o...



Homeless - Unaccompanie...



Individuals and Families...



Chronic Homelessness



Substance Abuse





Behavioral

Health



Persons with Disabilities



Veterans





Domestic and Other Violen...



Other (please

specify)



0%	10%	20%	30%	40%	50%	60%	70%	80%	90%	100%
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		ANSWER CHOICES	RESPONSES

		



		Homeless – Individual or Family	75.68%

		28



		Homeless - Unaccompanied Youth under 25 Years of Age	21.62%

		8



		Individuals and Families with Housing Instability	67.57%

		25



		Chronic Homelessness	59.46%

		22



		Substance Abuse	51.35%

		19



		Behavioral Health	54.05%

		20



		Persons with Disabilities	43.24%

		16



		Veterans	37.84%

		14



		Domestic and Other Violence Survivors	43.24%

		16



		Other (please specify)	29.73%

Total Respondents: 37

		11









		#

		OTHER (PLEASE SPECIFY)

		DATE



		1

		Stakeholders, including service providers serving those experiencing homelessness

		3/9/2022 3:09 PM



		2

		Families dealing with food insecurity

		2/9/2022 12:28 PM



		3

		All people needing help finding services

		2/8/2022 9:45 AM



		4

		Medically compromised at risk on the street

		2/4/2022 1:40 PM



		5

		Sexual Assault Survivors

		1/31/2022 4:21 PM



		6

		Criminal Justice System Involvement

		1/31/2022 12:03 PM



		7

		refugee, immigrant, victims of human trafficking

		1/31/2022 11:40 AM



		8

		Women Returning from Jails and Prison

		1/24/2022 5:52 PM



		9

		Low-income and Elderly

		1/24/2022 3:02 PM



		10

		Refugees

		1/24/2022 1:41 PM



		11

		Sex trafficked population in our homeless community

		1/24/2022 1:27 PM
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Q4 What service areas are offered by your organization? (select as many choices as needed)

Answered: 37	Skipped: 0





Human Services (Elderly and...



Basic Needs (Shelter, Fo...



Housing Services



Behavioral

Health Medical Health

Education





Advocacy





Other (please

specify)



0%	10%	20%	30%	40%	50%	60%	70%	80%	90%	100%









		ANSWER CHOICES	RESPONSES

		



		Human Services (Elderly and Aging Services, General Guidance, Case Management, etc.)	40.54%

		15



		Basic Needs (Shelter, Food, Clothing)	51.35%

		19



		Housing Services	64.86%

		24



		Behavioral Health	32.43%

		12



		Medical Health	18.92%

		7



		Education	29.73%

		11



		Advocacy	48.65%

		18



		Other (please specify)	40.54%

Total Respondents: 37

		15









		#

		OTHER (PLEASE SPECIFY)

		DATE



		1

		Convening, facilitation of conversations, strategy, prioritization, communications, resource identification - development - and fund admisntration

		3/9/2022 3:09 PM



		2

		We do provide case management services

		2/24/2022 4:31 PM



		3

		Families dealing with food insecurity

		2/9/2022 12:28 PM
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4	Men's Program	2/8/2022 10:57 AM

5 information on how to access all of the above	2/8/2022 9:45 AM

6 legal expungement services	2/7/2022 5:34 PM





7 Hotline for resources and we provide flexbile funding to organizations to help survivors stay housed or find housing.


2/5/2022 7:36 AM



8 End-of-life care	2/4/2022 1:40 PM

9 Street Medicine and Outreach	1/31/2022 10:51 AM



10 Children's Services (Early Education, Afterschool, Teen, Crisis nursery), Economic Empowerment


1/27/2022 12:13 PM



11 [image: ]Funding and Techinical Assistance	1/26/2022 3:39 PM

12 Domestic Violence and Sexual Assault Advocacy (LAP)	1/24/2022 5:52 PM

13 Home retrofits for persons with disabilities, and Emergency Home Repair	1/24/2022 3:02 PM

14 Supportive and Permanent employment, job coaching/mentoring and job development	1/24/2022 2:05 PM

15 Street outreach with case management services	1/24/2022 1:27 PM
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Q5 What impacts, if any, have you seen from COVID-19 on the populations you serve?

Answered: 37	Skipped: 0







#	RESPONSES	DATE





1 Staffing issues, increased demand for services due to the increase in those needing services due to COVID-19, project and program design and implementation to help mitigate COVID-19 and increase safety, such as PPE, vaccines, testing, etc. Additional fund administration, which included CV, FEMA, and CARES funds. Supporting providers as we collectively shifted

focus towards for COVID-19 education safety planning and protocols, and mitigation of COVID- 19.


3/9/2022 3:09 PM



2 None	2/24/2022 6:03 PM



3 One impact that we have seen is clients losing their jobs because they have had covid for an extended period of time or have lost income due to being out for a period of time because of covid. Rent hardship, psychological health issues due to new fears, frustration and financial loss are other impacts. We have seen additional need for emotional support . Many of our families have struggled with the need for computers and internet service for their children to be able to attend school remotely, as well. There has been a significant increase in the number of households in need of housing assistance, and there is greater difficulty with paying for deposits, fees, and other housing costs. Increasing rents during COVID has also impacted the populations we serve.


2/24/2022 4:31 PM



4 Housing instability. Lack of affordable rental units.	2/24/2022 3:37 PM



5 Covid is more easily spread in congregate shelter settings, so some individuals were fearful of seeking shelter. Also, individuals experiencing homelessness often have frail health, which makes them more vulnerable to its effects.

6 During the pandemic, we have seen a great increase in the number of families needing assistance with food insecurity.

7 Increased homelessness and landlords who are non-renewing leases to get new tenants in with increased rents. Outcome is vulnurable populations being left with no housing options they can afford on limited income. Some of these person(s) are now needing supportive services but have no housing options because they do not fit into the definition of "chronic homelessness". My goal is to help prevent homelessness, not mention you have to be homeless for another year before we can apply for housing that offers supports to keep them safe and successful.

8 We normally were able to give families shelter by working with local churches, who would provide space and beds for families to stay at night. Due to COVID, many churches had to halt their participation in our program to protect their volunteers' health. We have also noticed COVID has caused considerable job loss for individuals, which made it difficult for them to keep up with their financial responsibilities, leading to evictions.

9 A lot of folks returning to homelessness, folks have passed away from COVID-19, temporary funding from COVID-19 running out and causing folks to return to homelessness.

10 Since COVID began we have seen a sharp increase of families who are in need of food. Our normal avg of people served through the food program is around 50,000 people. This last year that number increased to around 150,000

11 our call center volume has increased significantly - especially with callers asking for information regarding housing, food and healthcare services

12 tons--lot of low income workers, housing instability, work instability, health issues, child care issues

13 Our ability to provide affordable housing has been difficult. Grants and donations have been tight. We are a co-op builder using volunteers. They have not been allowed to participate. Rising costs in building materials and supply chain issues have also added to our difficulties.


2/17/2022 4:40 PM





2/9/2022 12:28 PM



2/9/2022 10:38 AM











2/9/2022 10:22 AM









2/9/2022 9:45 AM



2/8/2022 10:57 AM





2/8/2022 9:45 AM



2/7/2022 5:34 PM



2/7/2022 4:23 PM



[image: ]
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14 Financial impacts, health, housing market spikes, resource scarcity, communication breakdowns.

15 We have seen an increasing need in services including hotline calls, request for shelter, and need for case management and housing supports.

16 Increased medical needs for the homeless, further complicating multiple co-morbidities. Impacting mental health of our residents due to lockdowns and lack of social interactions. Impacts our staffing and volunteer capacity, limiting our ability to serve our population properly.

17 Homelessness has been increasing since the pandemic began. There is a lack of affordable housing and healthcare for the populations we serve.


2/7/2022 3:53 PM



2/5/2022 7:36 AM



2/4/2022 1:40 PM





2/1/2022 12:54 PM



18 More unsheltered people than ever.	2/1/2022 11:30 AM



19 Increased need for case management services (more hours and more complexity). Increase need for crisis intervention and stabilization services.

20 People with disabilities have disproportionately impacted by Covid-19. A lot of our constituents have lost access to their service and support systems due to health and safety concerns during the current pandemic.

21 Veterans are being displaced from housing at a high percentage rate. Dwellings that were once owned by the same landlord for decades are being sold and leaving no affordable housing.

22 The severity of underlying mental health, substance use related and physical health conditions is greater, more severe.


1/31/2022 4:21 PM



1/31/2022 2:03 PM





1/31/2022 1:51 PM



1/31/2022 12:03 PM



23 refugees and immigrants are disproportionately affect by COVID-19.	1/31/2022 11:40 AM



24 Increased need for non congregant settings for individuals to protect themselves from the spread of COVID-19 and isolate when they have an infections disease. Increase in the number of individuals who are uninsured due to changes in employment status. Increase in individuals who are living in encampments and on the street due to not wanting to get COVID-19.

25 The populations we serve have certainly been impacted both economically and in regards to health. We have made every effort to mitigate the effects of the pandemic on the populations we serve by: offering PPE to guests and tenants, offering non-congregate shelter options, partnering with 4th Street Clinic to provide Q&I options, hosting COVID-19 testing and vaccination events, administering additional rental assistance and connecting households with community resources, such as rent relief.

26 Unemployment, high risk of housing instability, mental health needs increased, food insecurity, increased medical bills

27 Increased need across services - longer engagement...currently no Q&I facilities - nowhere to shelter and isolate positive individuals and families that also offers healthcare support and doesn't overwhelm current services. This causes additional stress and fear for individuals and families, delays case management and other connections to resources, etc.

28 Increase in housing instability, increase in domestic violence, increase in vulnerability, increase in emergency shelter need

29 Inability to maintain housing stability due to lack of income. Decreases in mental health due to isolation requirements.

30 We seen tremendous impacts on families losing their rental units do to the pandemic. While our organization primarily focuses on families, we have begun addressing other unsheltered people.

31 They are more abused, we have lost several to overdose, suicide, and domestic violence homicide. There are fewer housing resources for our clients.

32 Housing instability, loss of employment and/or prolonged absences from work/school due to quarantine requirements, increased mental health issues, cost of living increases, parenting difficulties as families navigate this difficult time.

33 Increased isolation, limited access to services, limited access to persons who can help repair homes, decreased incomes, decreased access to health care providers, increased responsibility to care for previously-independent family members


1/31/2022 10:51 AM







1/27/2022 3:54 PM











1/27/2022 3:35 PM



1/27/2022 12:13 PM







1/26/2022 3:39 PM



1/25/2022 5:17 PM



1/25/2022 3:03 PM





1/24/2022 5:52 PM



1/24/2022 3:08 PM





1/24/2022 3:02 PM



34 [image: ]given the nature of our business we have increased revenue and services	1/24/2022 2:05 PM
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Q6 Which qualifying population has the highest unmet need based on your organization’s experience?

Answered: 37	Skipped: 0





Homeless - Individual o...



Homeless - Unaccompanie...



At Risk of Homelessness



Fleeing, or Attempting t...



Other (please

specify)



0%	10%	20%	30%	40%	50%	60%	70%	80%	90%	100%







ANSWER CHOICES	RESPONSES



		Homeless - Individual or Family

		54.05%

		20



		Homeless - Unaccompanied Youth under 25 Years of Age

		2.70%

		1



		At Risk of Homelessness

		24.32%

		9



		Fleeing, or Attempting to Flee (Domestic Violence, Dating Violence, Sexual Assault, Stalking, or Human Trafficking)

		13.51%

		5



		Other (please specify)

		5.41%

		2



		TOTAL

		

		37



		



#

		



OTHER (PLEASE SPECIFY)

		



DATE



		1

		Families seeking stable housing

		2/7/2022 4:23 PM



		2

		I would say fleeing violence, but none of these are exactly what our organization does

		2/7/2022 3:53 PM
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Q7 Please rank each of the following:Importance: On a scale of 1 to 5, with 1 being not important and 5 being extremely important, how important are the following services to qualifying populations?

Answered: 37	Skipped: 0

















Development of Rental Housing





























Non-Congregate

Shelter





























Tenant-Based

Rental...





























Nonprofit Operating &
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Supportive Services













0%	10%	20%	30%	40%	50%	60%	70%	80%	90%	100%





1	2	3	4

5





		

		1

		2

		3

		4

		5

		TOTAL

		WEIGHTED AVERAGE



		Development of Rental Housing

		2.70%

		2.70%

		8.11%

		2.70%

		83.78%

		

		



		

		1

		1

		3

		1

		31

		37

		4.62



		Non-Congregate Shelter

		8.33%

		8.33%

		22.22%

		25.00%

		36.11%

		

		



		

		3

		3

		8

		9

		13

		36

		3.72



		Tenant-Based Rental Assistance (TBRA)

		2.70%

		0.00%

		16.22%

		24.32%

		56.76%

		

		



		

		1

		0

		6

		9

		21

		37

		4.32



		Nonprofit Operating & Capacity Building

		5.41%

		8.11%

		8.11%

		29.73%

		48.65%

		

		



		

		2

		3

		3

		11

		18

		37

		4.08



		Supportive Services

		2.70%

		0.00%

		8.11%

		21.62%

		67.57%

		

		



		

		1

		0

		3

		8

		25

		37

		4.51
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Q8 Please rank each of the following:Performance: On a scale of 1 to 5, with 1 meaning we are currently performing poorly and 5 meaning we are currently performing extremely well, how is our region currently performing in each of the following areas?

Answered: 37	Skipped: 0

















Development of Rental Housing





























Non-Congregate

Shelter





























Tenant-Based

Rental...
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Nonprofit Operating &...





























Supportive Services













0%	10%	20%	30%	40%	50%	60%	70%	80%	90%	100%





1	2	3	4

5





		

		1

		2

		3

		4

		5

		TOTAL

		WEIGHTED AVERAGE



		Development of Rental Housing

		24.32%

		32.43%

		32.43%

		5.41%

		5.41%

		

		



		

		9

		12

		12

		2

		2

		37

		2.35



		Non-Congregate Shelter

		27.78%

		30.56%

		27.78%

		11.11%

		2.78%

		

		



		

		10

		11

		10

		4

		1

		36

		2.31



		Tenant-Based Rental Assistance (TBRA)

		5.41%

		18.92%

		56.76%

		16.22%

		2.70%

		

		



		

		2

		7

		21

		6

		1

		37

		2.92



		Nonprofit Operating & Capacity Building

		16.22%

		27.03%

		48.65%

		8.11%

		0.00%

		

		



		

		6

		10

		18

		3

		0

		37

		2.49



		Supportive Services

		10.81%

		29.73%

		40.54%

		10.81%

		8.11%

		

		



		

		4

		11

		15

		4

		3

		37

		2.76
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Q9 In your opinion, where are the greatest gaps in needed housing/shelter and/or services for qualifying populations?

Answered: 37	Skipped: 0





ANSWER CHOICES	RESPONSES



[image: ]

Housing/Shelter


94.59%	35



 (
Services
94.59%
#
HOUSING/SHELTER
DATE
1
HOUSING - 2,950 housing units now, and 1,400 additional units annually - SHELTER - 450+ overflow shelter beds
3/9/2022
 
3:09
 
PM
2
Workforce
 
housing
2/24/2022
 
6:03
 
PM
3
Deeply
 
affordable
 
housing
 
is
 
the
 
greatest
 
need.
2/24/2022
 
4:31
 
PM
4
The
 
lack
 
of
 
affordable,
 
safe,
 
and
 
decent
 
rental
 
units
2/24/2022
 
3:37
 
PM
5
deeply
 
affordable
 
housing,
 
non-congregate
 
shelter
 
options
2/17/2022
 
4:40
 
PM
6
Too many restrictive conditions and definitions. Hard to find information on certain programs and website information being incorrect with no responses to inquiry's online about programs
 
by staff.
2/9/2022
 
10:38
 
AM
7
As
 
a case manager,
 
I
 
have noticed it
 
is
 
just
 
the lack
 
of
 
space and capacity
 
for beds/emergency
 
shelter. There are very
 
few options
 
for affordable housing right now as
 
well.
2/9/2022
 
10:22
 
AM
8
Affordable
 
housing,
 
permanent
 
supportive
 
housing,
 
rental
 
assistance
2/9/2022
 
9:45
 
AM
9
Housing
2/8/2022
 
10:57
 
AM
10
Tenant
 
choice housing vouchers
 
that
 
reflect
 
current
 
cost
 
of
 
LOCAL average rent
 
and not
 
based on prior year domestic rent values
2/8/2022
 
9:45
 
AM
11
Affordable
 
housing
2/7/2022
 
4:23
 
PM
12
affordability of housing, homeless shelters, location of shelters and existing services (largely
 
only on the west side of SLC)
2/7/2022
 
3:53
 
PM
13
Actual
 
housing
 
for
 
individuals
 
that
 
is
 
affordable
2/5/2022
 
7:36
 
AM
14
Access
 
to appropriate support services
 
to obtain the very
 
limited housing available. Lack
 
of seasonal shelters.
2/4/2022
 
1:40
 
PM
15
Not
 
enough
 
supply
 
to
 
meet
 
the
 
demand
 
which
 
increases
 
cost.
2/1/2022
 
12:54
 
PM
16
not
 
enough
 
shelter
 
beds;
 
need
 
more
 
PSH
2/1/2022
 
11:30
 
AM
17
Affordable
 
family
 
units
1/31/2022
 
4:21
 
PM
18
deeply
 
affordable
 
and
 
accessible
 
housing
1/31/2022
 
2:03
 
PM
19
Aging
 
Population,
 
over
 
age
 
55.
1/31/2022
 
1:51
 
PM
20
Housing that
 
is
 
affordable that
 
will lease to formerly
 
homeless
 
criminal justice system involved 
individuals.
1/31/2022
 
12:03
 
PM
21
ability
 
for
 
nonenglish
 
speaking
 
individuals
 
seeking
 
services
1/31/2022
 
11:40
 
AM
22
Affordable
 
Housing
 
and
 
Non
 
Congregant
 
shelter
 
options
1/31/2022
 
10:51
 
AM
23
Our greatest gap in providing shelter and housing services is the extreme lack of deeply affordable housing stock.
 
This
 
deficit
 
leads
 
to reduced shelter outflow and means
 
we are able to serve fewer people with emergency shelter and housing.
1/27/2022
 
3:54
 
PM
)35
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		24

		Lack of affordable housing

		1/27/2022 3:35 PM



		25

		This is specific to us: Project based vouchers.

		1/27/2022 12:13 PM



		26

		Stock

		1/26/2022 3:39 PM



		27

		Affordable accessible housing with limited qualifying restrictions

		1/25/2022 5:17 PM



		28

		Increase in housing vouchers

		1/25/2022 3:03 PM



		29

		There aren't enough DV/SA Trafficking Beds on the Wasatch Front

		1/24/2022 5:52 PM



		30

		Family sober living

		1/24/2022 3:08 PM



		31

		A key to increasing the availability of affordable housing is simply increasing access to housing! There simply aren't enough options, driving rental costs up.

		1/24/2022 3:02 PM



		32

		lack of affordable housing

		1/24/2022 2:05 PM



		33

		Truly affordable housing

		1/24/2022 1:41 PM



		34

		available affordable housing

		1/24/2022 1:41 PM



		35

		safety, openings, crisis undisclosed shelter for victims, trauma-informed services. Shelters are understaffed and overwhelmed.

		1/24/2022 1:27 PM



		#

		SERVICES

		DATE



		1

		case management, behavioral health

		3/9/2022 3:09 PM



		2

		Social services

		2/24/2022 6:03 PM



		3

		Supportive services that focus on housing retention is also a need.

		2/24/2022 4:31 PM



		4

		case management, medical support

		2/17/2022 4:40 PM



		5

		Services to meet mental health/substance abuse needs.

		2/9/2022 12:28 PM



		6

		We do not have enough special housing programs with services for people with disabilities.

		2/9/2022 10:38 AM



		7

		I believe the biggest gap in services is connecting individuals to affordable housing. I feel Salt Lake and Utah in general could do better with making sure needy organizations get funding.

We are a small organization so we often do not get funding opportunities that other larger shelters get, which makes it hard for us to house individuals.

		2/9/2022 10:22 AM



		8

		Retention of Case Managers/staff as well as need for more bodies to support

		2/9/2022 9:45 AM



		9

		Mentel Health Services

		2/8/2022 10:57 AM



		10

		housing case management w/ mental health services

		2/8/2022 9:45 AM



		11

		not enough of a continuum of services

		2/7/2022 5:34 PM



		12

		Supportive services for homelessness

		2/7/2022 4:23 PM



		13

		mental health, substance abuse, affordable healthcare access in general

		2/7/2022 3:53 PM



		14

		Felxible funding to help remove barriers for survivors of violence to gain access to housing or maintain their current housing

		2/5/2022 7:36 AM



		15

		Limited staffing, limited qualified outreach

		2/4/2022 1:40 PM



		16

		Not enough resources for individuals.

		2/1/2022 12:54 PM



		17

		need more staffing

		2/1/2022 11:30 AM



		18

		Capacity for organizations to provide comprehensive case management and behavioral health services

		1/31/2022 4:21 PM



		19

		mental health wrap around services

		1/31/2022 2:03 PM



		20

		Aging Population, over age 55 (They usually don't know systems well and can't navigate technology)

		1/31/2022 1:51 PM



		21

		Services for the target populations needs to be time-unlimited so that case managers to work

		1/31/2022 12:03 PM
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with beneficiaries to keep them stable in the community.

22 ability for nonenglish speaking individuals accessing services	1/31/2022 11:40 AM

23 Case Management	1/31/2022 10:51 AM





24 For many years, our community has experienced a shortage in housing case management. We need an increase in funding to ensure that supportive services are available for all supportive housing sources (Rapid Rehousing, Permanent Supportive Housing, etc.)


1/27/2022 3:54 PM



25 Mental health	1/27/2022 3:35 PM



26 Funding to provide deeper intentional and effective case management - which requries reducing case-loads for more time with clients and reduces return rates..


1/27/2022 12:13 PM



27 Payrate to recruite highly qualified individuals who are accountable for outcomes	1/26/2022 3:39 PM

28 The ability to bill Medicaid/Medicare for case management services	1/25/2022 5:17 PM

29 Increase in case management services	1/25/2022 3:03 PM



30 There aren't enough Trauma Informed and Responsive Wrap-around long term services on the Wasatch Front


1/24/2022 5:52 PM



31 Mental health care providers. Our waitlist is over three months long.	1/24/2022 3:08 PM

32 Permanent supportive services and case management for persons experiencing homelessness	1/24/2022 3:02 PM

33 Utah doing great in the area of services	1/24/2022 2:05 PM

34 Wrap around services	1/24/2022 1:41 PM



35 [image: ]trauma informed private shelter rooms for victims, survivor peer support services, more gender based in the gender shelters, options for daily showers to access


1/24/2022 1:27 PM
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Q10 The following services should be expanded to qualifying populations in our regional area: Permanent Housing

Answered: 36	Skipped: 1







Strongly agree







Agree





Neither agree nor disagree





Disagree





Strongly disagree



0%	10%	20%	30%	40%	50%	60%	70%	80%	90%	100%









		ANSWER CHOICES

		RESPONSES

		



		Strongly agree

		83.33%

		30



		Agree

		13.89%

		5



		Neither agree nor disagree

		2.78%

		1



		Disagree

		0.00%

		0



		Strongly disagree

		0.00%

		0



		TOTAL

		

		36
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Q11 The following services should be expanded to qualifying populations in our regional area: Transitional Housing

Answered: 36	Skipped: 1







Strongly agree







Agree





Neither agree nor disagree





Disagree





Strongly disagree



0%	10%	20%	30%	40%	50%	60%	70%	80%	90%	100%









		ANSWER CHOICES

		RESPONSES

		



		Strongly agree

		47.22%

		17



		Agree

		38.89%

		14



		Neither agree nor disagree

		8.33%

		3



		Disagree

		2.78%

		1



		Strongly disagree

		2.78%

		1



		TOTAL

		

		36
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Q12 The following services should be expanded to qualifying populations in our regional area: Homelessness Prevention Services

Answered: 36	Skipped: 1







Strongly agree







Agree





Neither agree nor disagree





Disagree





Strongly disagree



0%	10%	20%	30%	40%	50%	60%	70%	80%	90%	100%









		ANSWER CHOICES

		RESPONSES

		



		Strongly agree

		69.44%

		25



		Agree

		19.44%

		7



		Neither agree nor disagree

		5.56%

		2



		Disagree

		2.78%

		1



		Strongly disagree

		2.78%

		1



		TOTAL

		

		36
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Q13 The following services should be expanded to qualifying populations in our regional area: McKinney Vento Supportive Services

Answered: 36	Skipped: 1







Strongly agree







Agree





Neither agree nor disagree





Disagree





Strongly disagree



0%	10%	20%	30%	40%	50%	60%	70%	80%	90%	100%







 (
RESPONSES
50.00%
18
11.11%
4
38.89%
14
0.00%
0
0.00%
0
36
)ANSWER CHOICES



Strongly agree Agree

Neither agree nor disagree Disagree

Strongly disagree TOTAL
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Q14 The following services should be expanded to qualifying populations in our regional area: Housing Counseling Services

Answered: 36	Skipped: 1







Strongly agree







Agree





Neither agree nor disagree





Disagree





Strongly disagree



0%	10%	20%	30%	40%	50%	60%	70%	80%	90%	100%







 (
RESPONSES
38.89%
14
38.89%
14
19.44%
7
2.78%
1
0.00%
0
36
)ANSWER CHOICES



Strongly agree Agree

Neither agree nor disagree Disagree

Strongly disagree TOTAL
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Q15 From the perspective of your organization, what are the advantages and disadvantages of congregate shelters v. non-congregate shelters?

Answered: 34	Skipped: 3





ANSWER CHOICES	RESPONSES







Congregate Shelter System - Advantages: Congregate Shelter System - Disadvantages: Non-Congregate Shelter System - Advantages:

Non-Congregate Shelter System - Disadvantages:


100.00%	34



100.00%	34



100.00%	34



97.06%	33
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		#

		CONGREGATE SHELTER SYSTEM - ADVANTAGES:

		DATE



		1

		tends to be lower barrier, less expensive to operate,

		3/9/2022 3:09 PM



		2

		Cost

		2/24/2022 6:03 PM



		3

		Cost per client and staffing are lower

		2/24/2022 4:31 PM



		4

		N/A

		2/24/2022 3:37 PM



		5

		centralized services, great for meeting basic needs, stabilization

		2/17/2022 4:40 PM



		6

		cost effective

		2/9/2022 12:28 PM



		7

		Not living on street

		2/9/2022 10:38 AM



		8

		Could provide a sense of community, but I do not see many advantages in this model.

		2/9/2022 10:22 AM



		9

		Able to provide services to more people and have all services on site.

		2/9/2022 9:45 AM



		10

		Provides Shelter/ Couseling Service

		2/8/2022 10:57 AM



		11

		more people use them and can be with friends and family. They also provide a single location to find homeless individuals and provide meaningful case management

		2/8/2022 9:45 AM



		12

		Cost savings

		2/7/2022 4:23 PM



		13

		n/a

		2/7/2022 3:53 PM



		14

		We have a place to house someone until housing can be found.

		2/5/2022 7:36 AM



		15

		Affordability, multiple social services that can serve a large amont of people in a small space

		2/4/2022 1:40 PM



		16

		can shelter more people; low barrier to entry

		2/1/2022 11:30 AM



		17

		Cost effective for short-term stay

		1/31/2022 4:21 PM



		18

		none

		1/31/2022 2:03 PM



		19

		Can shelter more individuals. Easier to locate when trying to do outreach. Robust CM on site.

		1/31/2022 1:51 PM



		20

		quick access to emergency shelter and links to services.

		1/31/2022 12:03 PM



		21

		housing more individuals

		1/31/2022 11:40 AM



		22

		Low barrier, meets some immediate needs, probably a little more efficient from an operations standpoint

		1/31/2022 10:51 AM



		23

		Typically a less costly model of providing services with the ability to serve more people.

		1/27/2022 3:54 PM



		24

		Serve more people, more onsite wrap around services

		1/27/2022 3:35 PM



		25

		Shelter more people

		1/27/2022 12:13 PM
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		26

		Easy to convert a space, can serve large number of households, lower cost than other alternatives

		1/26/2022 3:39 PM



		27

		More people with a temporary solution

		1/25/2022 5:17 PM



		28

		Ability to house more unsheltered people

		1/25/2022 3:03 PM



		29

		Support Service Access the group in fewer locations

		1/24/2022 5:52 PM



		30

		Ease of staff to work with clients, peer support

		1/24/2022 3:08 PM



		31

		Ability to provide shelter for a large number of people at a lower cost, access to services, proximity to transit and jobs

		1/24/2022 3:02 PM



		32

		can have services consolidated in one location

		1/24/2022 2:05 PM



		33

		Accessibility to case management services

		1/24/2022 1:41 PM



		34

		it is a place for this population suffering daily to have options and choices with services.

		1/24/2022 1:27 PM



		#

		CONGREGATE SHELTER SYSTEM - DISADVANTAGES:

		DATE



		1

		belongings storage limitations, lack of privacy & security

		3/9/2022 3:09 PM



		2

		Bandaid solution

		2/24/2022 6:03 PM



		3

		Impact on the surrounding neighbors

		2/24/2022 4:31 PM



		4

		N/A

		2/24/2022 3:37 PM



		5

		less appropriate for aging, medically frail

		2/17/2022 4:40 PM



		6

		less motivated clients can negatively effect more motivated ones

		2/9/2022 12:28 PM



		7

		Without a permanent place to call home, people experiencing homelessness are more often exposed to potentially infected objects and people.

		2/9/2022 10:38 AM



		8

		Higher risk of COVID contraction and other diseases. Less privacy for individuals and families. Perpetuates the habits and patterns for homeless individuals that they had on the streets.

		2/9/2022 10:22 AM



		9

		Folks who are extremely vulnerable are at risk of illness/COVID-19

		2/9/2022 9:45 AM



		10

		Not totally safe

		2/8/2022 10:57 AM



		11

		It can get crowded

		2/8/2022 9:45 AM



		12

		Lack of opportunity

		2/7/2022 4:23 PM



		13

		n/a

		2/7/2022 3:53 PM



		14

		Sometimes the safety risk is too high for individuals to access resources.

		2/5/2022 7:36 AM



		15

		Safety, health, quality of life can be low, population too large to serve everyone effectively, not as dignified

		2/4/2022 1:40 PM



		16

		many people don't do well in this environment

		2/1/2022 11:30 AM



		17

		Safety issues, not a long term housing solution especially for families

		1/31/2022 4:21 PM



		18

		risk of abuse and neglect; health and safety concerns; privacy; human dignity; not wanted by the population we serve

		1/31/2022 2:03 PM



		19

		People don't always use this setting. Theft, violence, substance use, transmission of disease

		1/31/2022 1:51 PM



		20

		congregation of highly vulnerable, mentally ill, individuals with out adequate mental health supports.

		1/31/2022 12:03 PM



		21

		does not take into account previous trauma

		1/31/2022 11:40 AM



		22

		Does not work well for many in the community, makes it difficult to manage individual with high needs (disabilities, aging, medical conditions), etc. Is difficult to control the spread of infections disease, does not work well for couples

		1/31/2022 10:51 AM



		23

		Not generally an appropriate setting for families with children. Not generally an appropriate setting for individuals who are medically fragile or who have serious behavioral health

		1/27/2022 3:54 PM
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24

		disorders.

Exposure to infection, mental health, drug use

		

1/27/2022 3:35 PM



		25

		Can feel less safe and dignified

		1/27/2022 12:13 PM



		26

		Less opportunity for case management, barrier to entry for those who cannot be around large groups

		1/26/2022 3:39 PM



		27

		Less money for a permanent solution

		1/25/2022 5:17 PM



		28

		Little personal space and susceptibility to Covid-19 and other sicknessess

		1/25/2022 3:03 PM



		29

		Way to much interpersonal violence around and inside the shelters

		1/24/2022 5:52 PM



		30

		Safety, loss of individuality

		1/24/2022 3:08 PM



		31

		Concentration of poverty, predatory drug distribution

		1/24/2022 3:02 PM



		32

		community does not like these shelters in their neighborhoods

		1/24/2022 2:05 PM



		33

		Violence, theft, drugs

		1/24/2022 1:41 PM



		34

		Lack of staff to following up consistently to provide connection and case management

		1/24/2022 1:27 PM



		#

		NON-CONGREGATE SHELTER SYSTEM - ADVANTAGES:

		DATE



		1

		contagious disease prevention, privacy, more security

		3/9/2022 3:09 PM



		2

		Dignity

		2/24/2022 6:03 PM



		3

		Lower impact on the neighborhood

		2/24/2022 4:31 PM



		4

		N/A

		2/24/2022 3:37 PM



		5

		attractive to individuals resistant to shelter, safe and secure for the most vulnerable populations

		2/17/2022 4:40 PM



		6

		increases possibility of taking more personal responsibility

		2/9/2022 12:28 PM



		7

		Streamline rehousing strategies and people need shelter they can reside in individual rooms rather than congregate settings.

		2/9/2022 10:38 AM



		8

		More privacy for individuals. Gives them more sense of security, allows them to feel better than they did living on the streets.

		2/9/2022 10:22 AM



		9

		Ability to be safer if one is at risk

		2/9/2022 9:45 AM



		10

		Provides homes for those who does not have one

		2/8/2022 10:57 AM



		11

		it can reduce crowded situations

		2/8/2022 9:45 AM



		12

		Better opportunity for gainful employment

		2/7/2022 4:23 PM



		13

		n/a

		2/7/2022 3:53 PM



		14

		Place to house, less safety risk, less risk for spread of Covid

		2/5/2022 7:36 AM



		15

		More controlled transmission of COVID-19, harm reduction, higher quality of life

		2/4/2022 1:40 PM



		16

		better living conditions

		2/1/2022 11:30 AM



		17

		Increased safety and stability for families

		1/31/2022 4:21 PM



		18

		safety; security; dignity; independence and self -determination; opportunity for self-sufficiency.

		1/31/2022 2:03 PM



		19

		More people willing to use the service. Provides more protection for elderly and highly vulnerable. Less theft and violence

		1/31/2022 1:51 PM



		20

		Allow the system to segregate highly vulnerable, complex and mentally ill individuals.

		1/31/2022 12:03 PM



		21

		based on clients needs

		1/31/2022 11:40 AM



		22

		Allows for couples to be together, gives space to recover from disease and illness, more conducive to aging population, limits the spread of infections disease

		1/31/2022 10:51 AM
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23 Provides a more appropriate and supportive environment for families and people experiencing medical frailty or serious behavioral health symptoms.


1/27/2022 3:54 PM



24 Private space, limited access to infections, drugs, etc.	1/27/2022 3:35 PM

25 Provides privacy and space (mental, emotional, physical)	1/27/2022 12:13 PM



26 Opportunity for more intensive case management, decreased risk of spreading illness caused by close proximity to others


1/26/2022 3:39 PM



27 More people with a temporary solution	1/25/2022 5:17 PM

28 Personal Space and more direct services	1/25/2022 3:03 PM

29 Safer for DV, SA, and Trafficking Victims; More Individualized Services	1/24/2022 5:52 PM

30 Privacy, more independence	1/24/2022 3:08 PM



31 Integrates residents in neighborhoods, may improve access to economic and educational opportunities


1/24/2022 3:02 PM



32 more independence for the individual	1/24/2022 2:05 PM

33 Independence, safety, autonomy	1/24/2022 1:41 PM

34 Safety without being exposed and have own space.	1/24/2022 1:27 PM

#	NON-CONGREGATE SHELTER SYSTEM - DISADVANTAGES:	DATE

1 more expensive to operate, roommate issues,	3/9/2022 3:09 PM

2 Cost	2/24/2022 6:03 PM

3 Higher cost, harder to coordinate services	2/24/2022 4:31 PM

4 N/A	2/24/2022 3:37 PM

5 cost	2/17/2022 4:40 PM

6 more expensive	2/9/2022 12:28 PM

7 not permanent housing	2/9/2022 10:38 AM

8 Services are not always on site	2/9/2022 9:45 AM

9 Lack of saftey/ drug control	2/8/2022 10:57 AM



10 It splits up relationships. It discourages people from seeking shelter because they cant be there with their partner/family/friends. It puts vulnerable populations at higher risk as they can become separated from their support network. In salt lake county, there aren't enough beds to accommodate clients. It makes shelter access more difficult for the people who need shelter the most. It causes distrust between the homeless population and service providers. It further alienates the homeless population


2/8/2022 9:45 AM



11 Oversight is more difficult	2/7/2022 4:23 PM

12 n/a	2/7/2022 3:53 PM

13 Costly and you can serve less.	2/5/2022 7:36 AM

14 Increased costs, hard to maintain oversight, hard to provide services in this setting	2/4/2022 1:40 PM

15 can't shelter as many	2/1/2022 11:30 AM

16 Qualification barriers, cost, nimbyism	1/31/2022 4:21 PM

17 none	1/31/2022 2:03 PM



18 Less motivation to move out of shelter and meet with case management. Harder to find for outreach. Houses less individuals.

19 Isolates highly vulnerable, complex, mentally ill individuals without sufficient links to supportive services.


1/31/2022 1:51 PM



1/31/2022 12:03 PM



20 [image: ]expensive	1/31/2022 11:40 AM
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21 New model that will take some time to adapt and refine for our system	1/31/2022 10:51 AM

22 Typically more expensive than congregate shelter and the ability to serve fewer people.	1/27/2022 3:54 PM

23 Cost, lack of availability, limited wrap around services	1/27/2022 3:35 PM

24 Generally less capacity, maybe higher facilities costs and maintenance (so many bathrooms!)	1/27/2022 12:13 PM

25 Cost	1/26/2022 3:39 PM

26 Less money for a permanent solution	1/25/2022 5:17 PM

27 More organizational management needed	1/25/2022 3:03 PM

28 Less Accessible to all of the service providers	1/24/2022 5:52 PM

29 Easier to get lost in the system	1/24/2022 3:08 PM





30 More expensive, more difficult to provide case management, lack of access to transit and other supportive services


1/24/2022 3:02 PM



31 [image: ]less resources or availability when they have to go to the services	1/24/2022 2:05 PM

32 Wrap around services	1/24/2022 1:41 PM

33 Lack of staff to following up consistently to provide connection and case management	1/24/2022 1:27 PM
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Q16 Please rank your preferred use of HOME-ARP funds in order of 1, being MOST important and 5 being LEAST important.

Answered: 37	Skipped: 0





Creation of Aﬀordable...



Tenant-Based

Rental...





Supportive Services



Acquisition / Development ...



Nonprofit Operating an...



0	1	2	3	4	5	6	7	8	9	10









		

		1

		2

		3

		4

		5

		TOTAL

		SCORE



		Creation of Affordable Rental Housing

		52.94%

		11.76%

		14.71%

		14.71%

		5.88%

		

		



		

		18

		4

		5

		5

		2

		34

		3.91



		Tenant-Based Rental Assistance (TBRA)

		8.57%

		31.43%

		25.71%

		20.00%

		14.29%

		

		



		

		3

		11

		9

		7

		5

		35

		3.00



		Supportive Services

		13.89%

		22.22%

		33.33%

		19.44%

		11.11%

		

		



		

		5

		8

		12

		7

		4

		36

		3.08



		Acquisition / Development of Non-Congregate Shelter

		14.29%

		20.00%

		11.43%

		25.71%

		28.57%

		

		



		Units

		5

		7

		4

		9

		10

		35

		2.66



		Nonprofit Operating and Capacity Building Assistance

		13.89%

		13.89%

		13.89%

		16.67%

		41.67%

		

		



		

		5

		5

		5

		6

		15

		36

		2.42
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Q17 Please rank the following primary populations in order of 1, being MOST in need of affordable housing units and 9 being LEAST in need of affordable housing units:

Answered: 36	Skipped: 1





Homeless – Individual o...



Homeless - Unaccompanie...



Individuals and Families...



Chronic Homelessness



Substance Abuse





Behavioral

Health



Persons with Disabilities



Veterans





Domestic and Other Violen...



0	1	2	3	4	5	6	7	8	9	10
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		1

		2

		3

		4

		5

		6

		7

		8

		9

		TOTAL

		SCORE



		Homeless –

		27.78%

		36.11%

		13.89%

		8.33%

		2.78%

		5.56%

		2.78%

		0.00%

		2.78%

		

		



		Individual or Family

		10

		13

		5

		3

		1

		2

		1

		0

		1

		36

		7.33



		Homeless -

		5.56%

		16.67%

		16.67%

		13.89%

		11.11%

		11.11%

		8.33%

		8.33%

		8.33%

		

		



		Unaccompanied Youth under 25 Years of Age

		2

		6

		6

		5

		4

		4

		3

		3

		3

		36

		5.33



		Individuals and

		8.33%

		13.89%

		11.11%

		16.67%

		11.11%

		8.33%

		5.56%

		11.11%

		13.89%

		

		



		Families with Housing Instability

		3

		5

		4

		6

		4

		3

		2

		4

		5

		36

		5.06



		Chronic

		27.78%

		5.56%

		2.78%

		19.44%

		13.89%

		5.56%

		5.56%

		8.33%

		11.11%

		

		



		Homelessness

		10

		2

		1

		7

		5

		2

		2

		3

		4

		36

		5.67



		Substance

		0.00%

		0.00%

		8.33%

		0.00%

		11.11%

		22.22%

		16.67%

		19.44%

		22.22%

		

		



		Abuse

		0

		0

		3

		0

		4

		8

		6

		7

		8

		36

		3.14



		Behavioral

		0.00%

		11.11%

		5.56%

		2.78%

		13.89%

		13.89%

		30.56%

		16.67%

		5.56%

		

		



		Health

		0

		4

		2

		1

		5

		5

		11

		6

		2

		36

		4.00



		Persons with

		11.43%

		2.86%

		20.00%

		22.86%

		5.71%

		14.29%

		5.71%

		17.14%

		0.00%

		

		



		Disabilities

		4

		1

		7

		8

		2

		5

		2

		6

		0

		35

		5.40



		Veterans

		2.78%

		5.56%

		11.11%

		5.56%

		19.44%

		0.00%

		19.44%

		13.89%

		22.22%

		

		



		

		1

		2

		4

		2

		7

		0

		7

		5

		8

		36

		3.86



		Domestic and

		16.67%

		8.33%

		11.11%

		11.11%

		11.11%

		19.44%

		5.56%

		5.56%

		11.11%

		

		



		Other Violence

Survivors

		6

		3

		4

		4

		4

		7

		2

		2

		4

		36

		5.33
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Q18 Please indicate, by selecting the corresponding number on the Salt Lake County map, the 3 areas where affordable housing units are most needed, and specify the reason for your selections (select 3):

Answered: 36	Skipped: 1







#	RESPONSES	DATE

1 1,6,5 - because these are the areas with the least amount of affordable housing.	3/9/2022 3:09 PM

2 4,5,6, because they are the least contributing to homeless issues	2/24/2022 6:03 PM

3 1,5,4	2/24/2022 4:31 PM





4 Area 5 Affordable units in this area is very low yet, there are good jobs, schools and medical nearby. Having affordable units would help families/individuals to stabilize there situations and hopefully improve themselves.

5 1 - area of biggest need/largest concentration of individuals experiencing homelessness, close to services/transportation/employment 6 - far fewer available options of deeply affordable housing but the need exists, close to services/transportation/employment 2 - area that has some available affordable options but is becoming gentrified so in risk of decrease, large concentration of individuals experiencing homelessness


2/24/2022 3:37 PM





2/17/2022 4:40 PM



6 1, 2, 6 due to proximity to social services and public transportation	2/9/2022 12:28 PM



7 5 - less affordable units are available in nicer neighborhoods and families deserve to have equal opptorunites in all communities. 3 - The need for affordable housing is important, not

only for families who rely on housing, but neighborhoods. This area did have affrodable housing but has decreased with new developments. 6- this area is older and needs more affordable housing and would provide family equal opprotunity. Studies show it uplifts residents, encourages social connection, reduces overcrowding, increases adjacent property values, attracts businesses and jobs, and possibly lowers crime rates.

8 1, 2 and 6. These areas are where many of the homeless population congregates and there is a lack of affordable housing units in these areas. When we have clients in shelters in these areas, it makes it difficult when we don't have affordable housing options in the same places because then they have to uproot their lives again to find options elsewhere.

9 1, 2, 6 - These are areas that a lot of folks want to live (with scattered site vouchers or no assistance) and have trouble finding units as well as taking over rent if assistance ends. This is all due to rent prices.


2/9/2022 10:38 AM













2/9/2022 10:22 AM







2/9/2022 9:45 AM



10 1,2, &6	2/8/2022 10:57 AM



11 1 - This area has jobs, services, transportation and no housing options 6 - same as above 5 - same as above These areas provide opportunities for economic stability and access to health care (VA, 4th street, etc) but there are no affordable options that meet the value of housing vouchers or income based (25-30%). This also overwhelms areas 2 and 3 who do not have enough resources or housing stock to accommodate the need which is being disproportionately pushed into their area.


2/8/2022 9:45 AM



12 1,6	2/7/2022 5:34 PM



13 2, 3, and 6 are areas where the financial metrics for "affordable" provide the best opportunity for success.

14 1,6,5. These areas all lack affordable housing and primary development there is not affordable. Less neighborhoods of choice.


2/7/2022 4:23 PM



2/7/2022 3:53 PM



15 1, 2, 3 Transportation and centrally located	2/5/2022 7:36 AM



16 1-closest to current resources, lot of service oriented business (employment opportunities) 2- Affordable land/housing 6 - Next closest to resources, transit lines, employment etc.


2/4/2022 1:40 PM



[image: ]
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17 1, 2 and 3. This is where the individuals have the most access to other supportive services.	2/1/2022 12:54 PM

18 1, 6, 2. Lots of lower income & working families here.	2/1/2022 11:30 AM





19 3, 4, 5 - have the least options of affordable housing throughout the County often requiring folks to move to other areas. 1 - SLC is being gentrified. Need more affordable housing options, but less multi-family complexes on West Side of SLC. East Side SLC needs to own it share.


1/31/2022 4:21 PM



20 5- share responsibility 1- share responsibility 6- share responsibility	1/31/2022 2:03 PM

21 I cannot pull up the map.	1/31/2022 1:51 PM



22 Area 1) because of proximity to existing services Area 2) because of access to public transit and employment opportunities Area 6) because of access to public transit and employment opportunities

23 3 4 5 all these areas need to assist with providing affordable housing as the others areas already have lots of affordable housing. do not want to concentrate all affordable housing units in 1-2 specific areas as we have been doing. an example of this is the west side neighborhoods


1/31/2022 12:03 PM





1/31/2022 11:40 AM



24 I couldn't get this to work	1/31/2022 10:51 AM



25 1, 2, 6 We need affordable housing that is close to transportation, services and schools. Ideally, any housing developed in these zones would take this into consideration.


1/27/2022 3:54 PM



26 1,2,6	1/27/2022 3:35 PM



27 1, 2, 6 - this is where the most people live, this is where services are, communities, resources... this is where people feel connected and have access to the resources they need to achieve self-sufficiency. People's ability to maintain stability is related to their ability to access services when they are facing challenges.


1/27/2022 12:13 PM



28 1,6,5. Lower density and greater access to higher income social networks.	1/26/2022 3:39 PM



29 6,5,1. Salt Lake City has the largest amount of affordable housing. Expanding to more affluent areas provides more opportunities to families and their children.

30 Areas 1-3: It is our experience that these areas contain the most amount of individuals and families that are in need of assistance.

31 3,4,5,6 - Low and Low Mod units should be equally shared by every community in this county and in this State. One city should not bear the majority of the burden for serving this population and low and low mod individuals should be able to live close to work and where their children can receive the best services.

32 6 - There is very no affordable housing units in this area. No one leaving our housing program can ever afford anything in this area.


1/25/2022 5:17 PM



1/25/2022 3:03 PM



1/24/2022 5:52 PM







1/24/2022 3:08 PM



33 [image: ]1,2,6... Access to work and services without increasing commute times and traffic...	1/24/2022 3:02 PM

34 1,2 and 6 are where the current homeless issues are most abundant	1/24/2022 2:05 PM

35 1, 6, 2	1/24/2022 1:41 PM

36 1,2,6	1/24/2022 1:27 PM
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Q19 Please indicate, by selecting the corresponding number on the Salt Lake City map, the 3 districts where affordable housing units are most needed, and specify the reason for your selections (select 3):

Answered: 34	Skipped: 3







		#

		RESPONSES

		DATE



		1

		3,6,7 due to lack of affordable housing in those areas

		3/9/2022 3:09 PM



		2

		No opinion

		2/24/2022 6:03 PM



		3

		4,5,7

		2/24/2022 4:31 PM



		4

		Area 6.

		2/24/2022 3:37 PM



		5

		4 - lacks deeply affordable options/highest need population, spreads options away from downtown 1 - lacks deeply affordable options/high need population, vulnerable community 4 - lacks deeply affordable options, close to services

		2/17/2022 4:40 PM



		6

		4, 5, 7 due to proximity to social services and public transportation

		2/9/2022 12:28 PM



		7

		District 3, District 4 and District 5 These districts are in the heart of the Salt Lake area and they face severe lack of affordable housing. I feel it is important to have more affordable housing in the areas where most people work and where most of our homeless population is concentrated.

		2/9/2022 10:22 AM



		8

		4, 5, 7 - These are areas where folks primarily want to live and cannot stay housed due to rent prices.

		2/9/2022 9:45 AM



		9

		3,7,2

		2/8/2022 10:57 AM



		10

		4,5 and 6 all of these area allow the density needed to accomidate a large portion of people needing affordable options but the density is being capitalized on by upper middle class developments. Additionally, these are prime locatiions for people who dont own vehicles to walk, ride a bike or take transit to get to work/the grocery store and healthcare providers.

Putting affordable housing in district 1 and 2 would essentially cut the lower income population off from the city center and isolate them away from work and developing a meaningful social life. it would be alienation by design.

		2/8/2022 9:45 AM



		11

		2,3,4 are areas where the financial metrics are best suited for low cost affordable housing.

		2/7/2022 4:23 PM



		12

		3,6,7. Same as above

		2/7/2022 3:53 PM



		13

		3,4 5, Transportation and centrally located

		2/5/2022 7:36 AM



		14

		2, 4, 5 due to proximity to employment, transportation and existing services

		2/4/2022 1:40 PM



		15

		1, 2 and 4. This is where individuals have access to more supportive services.

		2/1/2022 12:54 PM



		16

		4, 5, 7. Lots of gentrification pressure on existing NOAH.

		2/1/2022 11:30 AM



		17

		3, 6, 7 - The West Side of SLC has provided the majority of affordable housing units over the past 3 decades. The East Side of SLC has not had their fair share of affordable units, especially multi family. Only long-term affordable homeownership should be focused on in SLC's West side in order to combat gentrification. Affordable family sized multi family units should be explores on SLC's East Side.

		1/31/2022 4:21 PM



		18

		3,6,7 - shared responsibility

		1/31/2022 2:03 PM



		19

		I cannot pull up the map.

		1/31/2022 1:51 PM



		20

		Area 2) Access to existing services Area 4) Access to public transit and employment Area 5) Access to public transit and employment

		1/31/2022 12:03 PM



		21

		District 6 & 7 same reason as above question

		1/31/2022 11:40 AM
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22 I couldn't get this to work	1/31/2022 10:51 AM





23 3, 4, 5, These zones seem to be close to transportation, services, and other amenities, such as hospitals, parks, grocery stores, etc. We know that people adapt better and become more stable in housing and neighborhoods that have a wide socio-economic range; the chosen districts appear to have this range.


1/27/2022 3:54 PM



24 1,2,3	1/27/2022 3:35 PM



25 Districts 4, 5 and 3 or 6. It just seems there are a lot of resources and transportation in these areas, but fewer affordable housing options.


1/27/2022 12:13 PM



26 4,5,7. 1,6,5. Lower density and greater access to higher income social networks.	1/26/2022 3:39 PM



27 3,6 and 7. Salt Lake City has the largest amount of affordable housing. Expanding to more affluent areas provides more opportunities to families and their children.

28 1,2 AND 4: We have experienced that these areas have the heaviest concentrations of people experiencing homelessness and are in need of affordable housing.

29 4,5,6,7 - spread low income and low mod income housing all over the City, not just in poorer areas of the city. To create safe spaces for homeless women and families these should be spread out in walkable areas of the city.


1/25/2022 5:17 PM



1/25/2022 3:03 PM



1/24/2022 5:52 PM



30 I do not know this area well enough to comment.	1/24/2022 3:08 PM

31 4,5,6... Access to transit, employment, and services	1/24/2022 3:02 PM



32 2,3,4 are where the most of the homeless are located and 2 has the most open space to develop housing


1/24/2022 2:05 PM



33 [image: ]District 3, district 4, district 1	1/24/2022 1:41 PM

34 district 3, 1, 4	1/24/2022 1:27 PM
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Q20 Please provide a brief comment on any other areas related to the eligible use of HOME-ARP that should be considered as a funding priority.

Answered: 28	Skipped: 9







#	RESPONSES	DATE





1 These funds should be leveraged with other HOME-ARP funds, as well as other housing eligible funds.


3/9/2022 3:09 PM



2 No comment	2/24/2022 6:03 PM

3 Deeply affordable housing	2/24/2022 4:31 PM

4 mitigation	2/17/2022 4:40 PM



5 The percentage of the homeless population dealing with mental illness is much higher than the general population. Unless these issues are addressed, any other assistance offered will be ineffective. This needs to include court mandated treatment ranging from inpatient to outpatient in order to achieve mental health stability. Once stable mentally, other services offered will then be more effective.

6 As a Case Manager at Family Promise Salt Lake, it has been incredibly difficult to find my clients housing that they can afford that is in the Salt Lake area. I would urge the HOME-ARP funding to be used to build more affordable housing in the areas we need it most because without that, we can't work towards a better future for our clients.

7 Prioritizing folks who are chronically homeless will allow us to house them and keep them housed so that we can focus on making people's experience in homelessness brief.

8 It is ideal to perhaps to have congregational or non-congregational housing to have like a police sub-station on site.

9 The aging population is rapidly facing homelessness due to fixed income/retirement no longer keeping pace with senior housing voucher values. This could be an easy fix with a minimal dent in the HOME-ARP budget.

10 New solutions for affordable housing (lower costs) need to be invested in. Land that is dormant and not in the tax base should be made available for a low-cost purchase if it is committed to low-cost housing or shelter.


2/9/2022 12:28 PM









2/9/2022 10:22 AM







2/9/2022 9:45 AM



2/8/2022 10:57 AM



2/8/2022 9:45 AM





2/7/2022 4:23 PM



11 no additional comments	2/7/2022 3:53 PM



12 I would love to see some flexible funding dollars for survivors of domestic violence that could be used to remove barriers to obtaining and sustaining housing. We have seen great success with this type of funding to improve long-term housing stability, reduce violence and increase access to safety.


2/5/2022 7:36 AM



13 None known	2/4/2022 1:40 PM



14 We should be considering this problem from the top down. We need to treat the underlying causes before we can start money at more housing.


2/1/2022 12:54 PM



15 20% for housing. Focus on deeply targeted affordable housing and PSH.	2/1/2022 11:30 AM

16 Nonprofit organizations need capacity building dollars.	1/31/2022 4:21 PM

17 We would like to re-iterate the need for deeply affordable housing and wrap around services.	1/31/2022 2:03 PM



18 We are seeing an alarming rate of seniors being displaced from their homes. They do not have the ability to increase their income based on their age. Seniors who were stably housed for ten, twenty and thirty years are being priced out of rental units with the increase in landlords selling properties, seniors being non-renewed for housing, and not being able to find affordable housing. Seniors are on a fixed income, and with income generally being on average

$1200/month from SS retirement or SSI, having rent at $900-$1200/month is unattainable. We need more affordable senior housing properties.


1/31/2022 1:51 PM



[image: ]
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19 Many of the homeless and chronically homeless concurrently struggle with co-occurring and chronic mental health conditions that will not ever resolve. Our systems must realign to support these individuals over long periods of time, in some case indefinitely.


1/31/2022 12:03 PM



20 those individuals who are undocumented	1/31/2022 11:40 AM



21 Like OCC's efforts to use ARPA for Childcare stabilization - increase wages to keep staff and the sector going - and the dramatic shortage across front-line shelter staff (winter overflows, etc) - support for shelters to keep and maintain staff and services.

22 Funding for development for affordable and supportive housing is our primary need and is discussed in the attachment however is that is not reflected in this survey.


1/27/2022 12:13 PM





1/25/2022 5:17 PM



23 N/A	1/25/2022 3:03 PM



24 Affordable housing and rental in Utah is going to be an issue going forward. All communities should bear the weight! All cities and communities should have to build Low/Low Mod housing if they are going to build high income properties.

25 Family sober living. We have a high number of parents who are exiting inpatient addiction treatment seeking a safe, sober environment to live. There are very minimal availabilities in our community. There is also an extreme lack of mental health providers in the community and the need is extremely high.


1/24/2022 5:52 PM





1/24/2022 3:08 PM



26 [image: ]n/a	1/24/2022 2:05 PM

27 Building affordable housing.	1/24/2022 1:41 PM

28 We need HOPE-ARP in areas where the population can access resources without barriers.	1/24/2022 1:27 PM
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SALT LAKE COUNTY HOME-ARP PROGRAM COMMUNITY OUTREACH SURVEY OCTOBER 5-25

[image: ]BACKGROUND: The American Rescue Plan Act of 2021 created the HOME-ARP Program and required such funds to be used to “primarily benefit specific populations identified within the statute. Salt Lake County is in the process of developing its HOME-ARP Plan to allocate these funds. The legislation creating the program has specific requirements and unique language as to how the funds can be allocated and what constitutes a Qualifying Population, served by these dollars. The following is a summary of some of the characteristics unique to the HOME-ARP program.

Unlike the regular HOME Program, individuals and families are eligible for assistance based on status as a Qualifying Population, not income. There are four “Qualifying Populations” referred to as QPs by HUD and by the Salt Lake County HOME-ARP Allocation Plan. Also required is that a Planning Jurisdiction (PJ), in this case Salt Lake County, must provide all four categories of QPs access HOME-ARP projects and activities. However, PJs can establish priorities to guide the allocation of dollars.



HOME-ARP QPs are:



A) Homeless, as defined in section 103(a) of the McKinney-Vento Homeless Assistance Act (42 U.S.C. 11302(a));



B) At-risk of homelessness, as defined in section 401(1) of the McKinney-Vento Homeless Assistance Act (42 U.S.C. 11360(1));



C) Fleeing, or attempting to flee, domestic violence, dating violence, sexual assault, stalking, as defined by the Violence Against Women Act (24 CFR 5.2003) or human trafficking, as defined by the Definition of Human Trafficking from the Trafficking Victims Protection Act of 2000 and includes both sex trafficking and labor trafficking;



D) In other populations where providing supportive services or assistance under section 212(a) of the Act (42 U.S.C. 12742(a)) would prevent the family’s homelessness or would serve those with the greatest risk of housing instability;

Veterans and families that include a veteran family member that meet one of the preceding criteria.







HUD has taken the step to further define the QP (C) related to domestic violence and human trafficking to include it in separate language and not part of the Homeless definition found in COC guidelines.

Salt Lake County and Salt Lake City initiated community outreach in January 2022 by distributing a community needs survey overseen by staff at ZIONS Bank. The initial community survey was sent to over 70 offices and agencies. A follow- up to that survey is being conducted by the County to further define the needs of QPs and ensure HOME-ARP dollars are targeted to address the highest priorities effectively and efficiently per community feedback and data analysis.



The County will hold at least one public hearing and is working to gather as much data as possible to ensure the plan fully reflects current conditions faced by QPs. The County is seeking organizations, agencies, and representatives to answer a few questions and submit any readily available data or analysis that will substantiate why HOME-ARP resources should be allocated to address the needs defined by an agency or organization. Please respond to these questions by October 20th
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and feel free to distribute this survey to any affiliates who serve any QP within Salt Lake County who can further aid in identifying gaps in housing and services as well as QP populations needs.



-October 5th 2022
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* Required

Any questions related to the survey, the HOME-ARP Plan, data collection, etc. can be directed to Pauline Zvonkovic, PZVONKOVIC1954@GMAIL.COM, 801-928-8877

Organization Name *



Your answer

Services provided by your organization: * Your answer



Please describe the greatest gaps in needed housing/shelter and services for qualifying populations. * Your answer



Select the type of agency/organization and/or affiliation from the following (select all that apply, if other please describe) *

CoC member / fund recipient SLVCEH Member

PHA

Homeless Service Provider

Domestic Violence Service provider/Shelter/Housing Veteran Service provider/Shelter/Housing

Fair Housing/ Civil Rights

Unaccompanied Homeless Youth services/shelter Health Care Services/ Provider

Mental Health Services

Disabled/ Special Needs populations Serving Primarily Minority populations Other:



Required



Select any additional services listed below provided by your organization/agency (if other please describe)



*

Human Services (elderly and aging services, general guidance, case management, etc.) Basic Needs (Shelter, Food, Clothing, etc)

Housing

Temporary Housing/Shelter

Substance Abuse Treatement / Support
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Education Advocacy Other:



Required



Choose from list below the qualifying population having the highest unmet need based on your organization’s experience. (if other please describe)



*

Homeless - Individual / Family

Homeless - Unaccompanied Youth under 25 QP at Risk Homelessness

Fleeing or Attempting to Flee (Domestic Violence, Dating Violence, Sexual Assult) Stalking / Human Trafficking

Other:



Required



Rank your preferred uses of HOME-ARP funds by allocating 100 points between the different categories. You may place all 100 points in one category, or you may divide it between categories. The total must not exceed 100 points.



(The columns represent ranked points; rows describe allocation of funds. To see all options, use the scroll bar at the bottom of the question.)



10

20

30

40

50

60

70

80

90

100

Creation of Affordable Housing Tenant Based Rental Assistance

Acquisition/Development of Non-Congregate Shelter Units Supportive Services

Under Supportive Services: McKinny Vento Supportive Services Under Supportive Services: Homeless Prevention Services Under Supportive Services: Non-profit capacity building

Other 10

20

30

40

50

60

70
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80

90

100

Creation of Affordable Housing Tenant Based Rental Assistance

Acquisition/Development of Non-Congregate Shelter Units Supportive Services

Under Supportive Services: McKinny Vento Supportive Services Under Supportive Services: Homeless Prevention Services Under Supportive Services: Non-profit capacity building

Other

If you selected "Other" in the previous question, please describe

Your answer



Thank you!

Please feel free to provide any data/reports/analysis that supports your responses with your submission. You may also call and verbally answer the survey if more convenient. (801-928-8877)

Submit

Clear form

Never submit passwords through Google Forms.

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy Forms
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Organization Name

10 responses
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Select the type of agency/organization and/or affiliation from the following (select all that apply, if other please describe)
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Select any additional services listed below provided by your organization/agency (if other please describe)

10 responses



		Human Services (elderly and a...
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		Substance Abuse Treatement /...
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Choose from list below the qualifying population having the highest unmet need based on your

organization's experience. (if other please describe)

10 responses





		Homeless - Individual / Family
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[image: ]Services provided by your organization:10 res pons es

Res ponding as an individua l

tenant bas ed rental as s is tance, mortgage as s is tance, home rehabilita tion,

DSPD provides a variety of long term s ervices and s upports to a llow a pers on to move from

fac ility s ettings into s afe, s table , and affordable hous ing, other than as s is ted living. Our s ervices and s upports include: behavior s upports , chore, companion, day, environmental adaptation,

financial management, hos t home, profes s ional parent s upports , res identia l habilita tion, res pite care, s upport coordination, s upported employment, s upported living and trans portation. In

addition, DSPD has over 100 highly tra ined and qualified s taff, including s ta ff with hous ing

knowledge, whos e s ole mis s ion is to improve the lives of people with dis abilities throughout the State of Utah

Affordable Hous ing

Temporary hous ing, food, s ubs tance abus e and mental health treatment Trans itioning s ervic es for thos e re le as ed from pris on

Food, Day Services , J ob Training/ Kitchen Academy Program, Employm ent Services a ll cas e management and s ecurity

Mentoring, peer s upport

Flexible Hous ing funding for s urvivors of domes tic violence, tra ining, technic a l s upport and a 23- hour hotline .



Pleas e des cribe the greates t gaps in needed hous ing/ s helter and s ervices for qualifying populations .10 responses

Mental Health Supportive Services couple d with hous ing for people in a ll categories covered by this grant opportunity (ris k of homeles s nes s , veterans , homeles s , fleeing abus ive s ituation.)

abs ent a mental hea lth sys tem that is FUNDED, READILY AVAILABLE and EASILY ACCESSED by people in the categorie s of this grant, it is im pos s ible to expect diffe rent res ults than we have

now. People have no where to go when they are a t a breaking point. Funding for the organiza tions that are trying their bes t to provide wrap-around s ervices for a t ris k people who are fortunate

enough to get in to hous ing programs is woefully inadequate. Ordinary people can’t navigate the s ys tem adeptly enough to get the help they need from Valley Mental Health. Pers onal

experiences : Man gave up on his job and was a t ris k of homeles s becaus e he was off of his

medication and couldn't get res tarted with Valley Mental Health due to a month wait time to get an appointm ent. Three people I know of pers ona lly would very like ly be a live today had they had acces s to urgent mental health care.

services to prevent homelessness especially for seniors, disabled, and domestic violence

Shortage in affrodable hous ing for thos e on fixed income. LIHTC properties do not help thes e individs uals becaus e their income is not high enough to meet the 2x rent amount needed for thos e units , becaus e of their SSI or SSDI income not being enough. Fam ilie s have dis able d

childre n or are the diable d head of hous ehold and are los ing hous ing becaus e of rent increas e

and non-re nwal of leas es. They can't afford what ia available in the market and are now homles s or a t ris f of being homeles s . Lack of s imple proces s es , knowledge on where to get s ervices and





[image: ]res ources for vulnurble popula tion is an is s ue. Many need hous ing and medical care or s upport to be s ucces s ful to live in a community they need and want to be part of. The need for more

s upportive/ cas e managment hous ing is impartive to prevent more vurnrable popula tions from

adding to the homeles s count. Mos t of thos e we help will not go to s helters becaus e they are full or have not been homeles s long enough to qulify for immiediate hous ing programs . They report

to us they ra ther be in s treet or cars to avoid s helter becaus e they are afraid, may have medical needs s helter can't as s is t with (wheelchair lift), or have been takend advantage of becaus e of an ID and are traumatize d and will not go back. It would be he lpful to have a shelter s im ila r to

Ramada Inn for thos e with highe r medical needs that are dis able d and homeles s . Where they can feel s afe and cared for until permanent hous ing options are obtained. Some may only need help with reminders to take medications but s till can do mos t s elf care. We find thos e who do not

qua lify for our s ervic es or on watilis t, for long periods of tim e, are becom ing home le s s and thos e numbers are increas ing due to lack of s upportive and affordable hous ing. We have found s et

as ide units work well for us . We need more development and hous ing partners willing to

collaborate, we definatley have the referrals to fill them. We could offer s ervices for thos e who qua lify for DSPD that would fill thos e units .

The greates t gap is the hous ing s hortage.

Lack of hous ing options for people with lowe r inc ome and a crim ina l his tory. Hous ing for s ex offenders

Mental Health Services , Subs tance Abus e Services , Cas e Management Services and then hous ing.

There is a lm os t no hous ing for the jus tic e involve d menta lly ill popula tion Actual units , affordability, fe lon frie ndly hous ing

We s ee the lack of flexible us e hous ing funding to be one of the greates t gaps for s urvivors .





[image: ]Rank your preferred us es of HOME-ARP funds by a llocating 100 points between the

different categories . You may place a ll 100 points in one category, or you may divide it between categories . The total mus t not exceed 100 points .



(The columns repres ent ranked points ; rows des cribe allocatio n of funds . To s ee all options , us e the s croll bar at the bottom of the ques tion.)



If you s elected "Other" in the previous ques tion, pleas e des cribe 6 re sponses

Mental Health s upport for a ll categories . Mental Health problems are recognized by ADA. Our current s ys tem does not addres s mental health well, particularly not for individua ls who are

homeles s or a t ris k in ant of the categories within the s cope of this grant program.

It would not a llow me to s ubmit unles s I provided s omething in every category. My preferred us es are Tenant Bas ed Rental As s is tance 30%, Homeles s Prevention Services 30%, Supportive

Services 20% and Creation of Affordable Hous ing 10%

Ques tion above did not a llow to put full 100 points in one category it made you fill in on each. NA

Trans itiona l hous ing for Sex Offenders . This is our greates t challenge in establis hing a s afe and s upportive environment to returning citizens who are s hunned and s hut out of the community,

employm ent and bas ic needs .

Flexible funding for hous ing needs .
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ORGANIZATION MEMBERS OF THE SALT LAKE VALLEY COALITION TO END HOMELESSNESS



Each organization received the second survey seeking community through an email sent by the SLVCEH during the consultation process held by Salt Lake County related to the HOME-ARP program.
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A Soldier's Home

A Tall Order Foundation AAA Credit Foundation ACLU of Utah

Addict to Advocate

Adult Probation and Parole Advantage Services, Inc.

Alliance House Inc Artspace

Asian Association of Utah Attorney General's Office Banjo

BOUND

Brigham Young University Calvary Baptist Church Canyons School District

Cathedral Church of St. Mark (Episcopal) Catholic Community Services of Utah Catholic Diocese of Salt Lake City

Cicero Group CIRCLES SALT LAKE

City of South Salt Lake Clinical Consultants, LLC Code Shelter

Combat Veterans Motorcycle Association Community Development Corporation of Utah Crossroads Urban Center

Danna Foundation


DCFS

DCFS & DYS YAB

Democratic Socialists of Salt Lake, Union for Street Solidarity

Department of Communication and Media, Boise State University

Department of Health

Department of Human Services DSPD Department of Public Safety Department of Workforce Services

DHS - Division of Services for People with Disabilities Disability Law Center

Disabled Rights Action Committee

Division of Substance Use and Mental Health Downtown Alliance

downtown community council DSAMH

DSPD

Engaged Informed Americans Evident Charities

Fairpark Community Council Family Promise Salt Lake Family Support Center Federal Agency

First Step House

FJ Management-Maverik Food Justice Coalition Fourth Street Clinic

Geraldine E. King Women’s Resource Center Getty Images/New York Independent



photographer/videographer Glendale Community Council Granite School District HAND Salt Lake City Corp

Harvard Government Performance Lab Health Access Project

Health Choice Utah Home Aid Utah

Homeless Oversight Council of Utah Homelessness Programs Office Homelessness Programs Office, DWS House of Hope

Housing Authority of Salt Lake City Housing Connect

HUD

Impact Mental Health Integral Consulting Intermountain Healthcare Jordan River Commission Journey of Hope

League of Women Voters Salt Lake

M. Scott Fisher Associates Marathon Petroleum

Mental Health America of Utah MIDVALE CITIZENS

Molina Healthcare

My Hometown Initiative SLC Organization;


Olene Walker Housing Loan Fund Optum Salt Lake County

Our Savior’s Lutheran Church People's Legal Aid

Pioneer Park Coalition Polizzi Clinic

Poverty Reduction Services dba Circles Salt Lake Powerful Moms Who Care Premier Security Preservation Utah

Project Reality Pulse For Good

Rape Recovery Center

Recovery Innovations, International Redeemer Lutheran Church Refugee and Immigrant Center

Ruff Haven Crisis Sheltering Sacred Circle Healthcare Salt Lake Board of Realtors

Salt Lake City Fire Department Salt Lake City Government

Salt Lake City Housing & Neighborhood Development Salt Lake City Human Rights Commission

Salt Lake City Mission

Salt Lake City Police Department Salt Lake City Public Library





Good Samaritan Foundation Rose Park Neighborhood CeSnatletrLake City School District



[image: ]NAMI Utah

Nazarene Church of Utah NEIGHBORHOOD HOUSE

Nomad Alliance Odyssey House of Utah

Office of Criminal Justice Initiatives


Salt Lake County Aging & Adult Services Salt Lake County Council

Salt Lake County HCD

Salt Lake County Youth Services Salt lake legal defenders

Salt palace Convention Center



Salvation Army Sandy City

Shelter the Homeless

SLCO Housing & Community Development SMART Resources

Soap 2 Hope South Salt Lake

South Valley Services

State Bureau of Investigation State Street Coalition

The Children's Center

The Family Support Center

The Formerly Homeless Board of Utah The INN Between

The Other Side Village

The Pentecostals of Salt Lake The Point (Switchpoint)

The Road Home

Tooele County School District Treeside Charter School UBHPAC Advocate

Utah Indigent Defense Commission Utah Muslim Civic League

Utah Public Health Association

Utah Support Advocates for Recovery Awareness (USARA)

Utah Transit Authority Utah valley university

VA SLC Health Care System Valley Behavioral Health Vavani Productions


Unified Police Department/SLCO Criminal Justice Services United Way Salt Lake - 211

University of Utah Unsheltered Utah Urban Indian Center

US Department of Housing and Urban Development

- Utah Field Office

US Department of Veteran Affairs Utah Community Action

Utah Department of Public Safety

Utah Department of Substance Abuse and Mental Health Utah Department of Workforce Services

Utah Division of Substance Abuse and Mental Health Utah Domestic Violence Coalition

Utah Food Bank

Utah Harm Reduction Coalition Utah Head Start Association Utah Health Policy Project Utah Housing Coalition

Utah Independent living Center





Ville Property Management Volunteers of America, Utah Wasatch Community Gardens Wasatch Homeless Health Care, Inc. Weber State

West Valley City Winter Warmth Bags YWCA Utah

Zions Bank
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January ]!), 2023

Contact: Michael Gallegos

385-468-4901

TTY - 711

mg allegos@sl co.org



 (
r
)Sah: Lake County 1nnounce1 a Pubfic Hoaring to l'QCQfYQ citiz«1 convnentl l'9gllrding prop01od UIQI cl $6,213,428.00 in funding approprilllod undor Soction 3205 cl tho Amorican R4KCUCI Plan Act of 2021 (P.L 117-2) ARP") for tho HOME lnv...-t Partnorship1 Program (HOME)



WHAT: S.a.h Lake, County will host a public hearing to facilitate and encoura citize-n participation during the d9-v lopmt.<nt of rts HOME ARP aDocation proposal, which will provide for the d1stnbution of i,6,213,428.00 of f eral funds to addrie-ss the continu€'d impact of the COVlD-19 pan@mic on the economy, public health, State and local governments, individuals, and bu-si­ ness£1s. Funds are, to addr4,,1oss th1:1 neli"d for housing, sheh:er and se-rvi-c,e,s to spi?cific qualifying populations (OPs.). These four OPs are;

· Homeless as Defini:?d in 24 CFR 91.5,

· At risk of Homelessness as de-flnE-d in 24 CFR 91.5;

FIPeing, or attempting to Fle-t', Domes.tic Viollimce, Dating Viole-nee, S.'11xual As.suit, Stalking, or Human Trafficking; and

· Other populations. who do not qualify under any of the populations aboYe- but rne-t't one of tht' followinq cnteria·

· Other Famlli&s. Ri;.quiring S rvices. f Hous.il'lg As.-s1stance to Pre-vent Homeles.-sness

· Those At Gr.eate-st Risk of Hou ng lnstabihty



Activitie,s that can b undertake-n with the funding can only be one- of th-9 following:

· Produci? or pres.eirvi- affordable housing

· Provide Tenant Bas.ed Re,ntal Assistance- {TBR.A)

· 	Provide supportive, sHvic'11s, indudmg s ice-s de-fine-d at 24 CFR 578.53(e), homeless pre-vention s.1:1rvices, and housmg couns.e-hng,

· Purchase and deve-lop non-congregate s.helte--r or can bll:' converted to;

emerge-my shelter, pem1anent housing, or affordable housing



This. public he-aring 1s an opportunity for cit,ze.ns to 11:'i:trn ,non? about the HOME ARP program, including what a-ctr.'itie-s are eligible-, the amount of fonds that are availabl", and who will qualify.



WHEN: Pubic Hoaring: We-dnesday, February 8. 2023 4:C>Opm- S 30pm



WHERE: Salt Lako County will bo foclitnting • hybrid Pimic Hooring whid, will indudQ option• for both en.on lllld virtu•I attondanca via YNbEx. Ad­ ditional Information on participation options may be found at www.sko.org



· 	In-Pe-rs.on Att£indanc • County Council Chambe-rs, 2001 South State Street, First Floor, North Building, Room Nl-100 The Salt Liike Counry Govemm@m Ce-nt@r is ADA accessible_ Acc,i;.ssib!ei, park.mg and en­ tranc@ af"E! available on the east side, of the nonh bur/ding A(C sib parl<.ing is also availab!e on the east s-,de, of the, south build;ng.



· Virtu•I Attaidanca: Join from the Webex meeting link https.//sko.webex.com/slco/j. php?MTID-m985411ellbf81488c 7d5a122e 3d5201



M9"1ing number (oa:OII cod<,): 2489 403 9423

M-ing po11word: Vawk2CzVJ72

Join by phono at 1-213-306-3065 United States Toll



Following tho Pimlic H...,;ng, • wpnrato Public Notiai will bo postod an­ nouncing tho stnrt al tho Pubtic Common! Pllriod whid, wil bo opon for a 30--doy poriod. Tho So Lola> County HOME-ARP Allocation Proposal wil bo rolOOM>d at tho atart al tho Pubtic Commont pariod. Tho public common! period win bogin on or about Fobruo,y 9, 2023.

EQUAL OPPORTUNITY PROGRAM

ln compliance, with the Anlflric.ans wrrh Dis-abilities Act, re-asonab!e accom­ modations (including auxiliary communic.atrve aids and wrvKes or alternate formatsJ for individuals with di biirriP<S may be provided '4)0n re,.ceipt

of a reiqu.eist with fnte- \'r'Of"ktng days' noticei,_ lo	on

,.,_sa.,.,dcoonlinlfkvJ cm/JIIS-4684900. TTY;TDD usee, should cal/ 7-1-1.

-slco­

DN00OOOOO





Any residential tenant who will be permanently and involuntarily displaced shall be entitled to the following services and benefits:

1. Timely information. The tenant will be contacted and provided timely information that fully explains the reason for the displacement and the relocation assistance available;

2. Advisory services. The tenant will be provided appropriate advisory services necessary to minimize hardships in adjusting to the relocation;

3. Advance notice. Unless there is an urgent need for the property (e.g., substantial danger to a person’s health or safety) or the tenant is evicted for cause, the tenant shall be given at least 90 days’ advance notice of the earliest possible date which they must vacate the property;

4. Replacement Housing Assistance. Replacement housing assistance is available to both renters and owners in the form of rental assistance or purchase assistance. The replacement assistance is based on a number of factors as provided in the Uniform Relocation Act and its regulations at 49 CFR Part 24; and

5. Moving Expenses. The tenant will be reimbursed for reasonable, documented costs of his/her moving and related expenses; or the tenant may elect to receive a fixed payment for moving and related expenses.





EQUAL OPPORTUNITY PROGRAM
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In compliance with the Americans with Disabilities Act, reasonable accommodations (including auxiliary communicative aids and services or alternate formats) for individuals with disabilities may be provided upon receipt of a request with five working days' notice. To expedite accommodation requests and coordination, call 385-468-4900. TTY/TDD users should call 7-1-1.

-slco-
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Salt Lake County, Housing and Community Development SLCO Housing & Community Development
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Public Hearing

Proposed uses of funds appropriated under Section 3205 of the American Rescue Plan Act of 2021 for the HOME Investment Partnerships Program (HOME) to provide homelessness assistance and supportive services.

Wednesday, February 8th, 2023 4:00pm – 5:30pm

County Council Chambers

2001 South State Street, First Floor, North Building, Room N1-100



AGENDA



I. Welcome & Introductions – Michael Gallegos, Division Director, Housing & Community Development



II. Background / HOME ARP Public Consultation Process - Michael Gallegos, Division Director



III. Overview of Process for Hybrid Hearing – Housing & Community Development Staff



IV. Presentation – Pauline Zvonkovic, HOME-ARP Liaison & Michael Gallegos, Division Director



V. Public Comments



VI. Adjourn







Virtual Attendance Option - Join via WebEx on computer or smartphone:



https://slco.webex.com/slco/j.php?MTID=m9854fe61e0bf81488c7d5a122e3d520f

Meeting number (access code): 2489 403 9423

Meeting password: Vawk2CzVJ72

Join by phone at 1-213-306-3065 United States Toll





The Salt Lake County Government Center is ADA accessible. Accessible parking and entrance are available on the east side of the north building. Accessible parking is also available on the east side of the south building.



EQUAL OPPORTUNITY PROGRAM



In compliance with the Americans with Disabilities Act, reasonable accommodations (including auxiliary communicative aids and services or alternate formats) for individuals with disabilities may be provided upon receipt of a request with five working days’ notice. To expedite accommodation requests and coordination, call 385-468-4900. TTY/TDD users should call 7-1-1.
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Salt Lake County Public Hearing

American Rescue Plan Act for the HOME Investment Partnerships Program

February 8th, 2023
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Salt Lake County Public Hearing

American Rescue Plan Act for the HOME Investment Partnerships Program February 8th, 2023
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[image: ]Home ARP Public Hearing February 8, 2023 Attendees

Online/ Attendees:	Speakers:



1. Stanley Taylor	Mike Gallegos

2. Jeannie Hodgkiss	Pauline Zvonkovic

3. Dan Tisdale

4. Tiffany Marquez

5. Kelly Jorgensen

6. Travis from Nomad Alliance

7. Holly Mahoney

8. Paige Huff

9. Damon Talbot

10. Margaret Yeates

11. Karen Kuipers

12. Patrick Whiting

13. Laura

14. Amanda Cordova

15. Jobee Schneiter

16. Maria

17. Brandon Veihl

18. Efren Corado Garcia

19. Dawn Anderson

20. David Bernal

21. Kseniya Kniazeva

22. Moira Turner

23. Melissa Haenchen

24. Ayda Posso

25. Kelly Michelle

26. J Lopez

27. Arthur Moss

28. Stewart Rous
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January 27, 2023

Contact: Michael Gallegos 385-468-4901

TTY - 711

mgallegos@slco.org



Salt Lake County announces a Public Comment Period to receive citizen comments regarding proposed uses of $6,213,428.00 in funding appropriated under Section 3205 of the American Rescue Plan Act of 2021 (P.L. 117-2) (“ARP”) for the HOME Investment Partnerships Program (HOME).

WHAT:	Salt Lake County seeks public comment on its HOME ARP allocation proposal, which will provide for the distribution of $6,213,428.00 of federal funds to address the continued impact of the COVID-19 pandemic on the economy, public health, State and local governments, individuals, and businesses. Funds are to address the need for housing, shelter and services to specific qualifying populations (QPs). These four QPs are:

· Homeless as Defined in 24 CFR 91.5;

· At risk of Homelessness as defined in 24 CFR 91.5;

· Fleeing, or attempting to Flee, Domestic Violence, Dating Violence, Sexual Assault, Stalking, or Human Trafficking; and

· Other populations who do not qualify under any of the populations above but meet one of the following criteria:

· Other Families Requiring Services of Housing Assistance to Prevent Homelessness

· Those At Greatest Risk of Housing Instability



Activities that can be undertaken with the funding can only be one of the following:

· Produce or preserve affordable housing

· Provide Tenant Based Rental Assistance (TBRA)

· Provide supportive services, including services defined at 24 CFR 578.53(e), homeless prevention services, and housing counseling,

· Purchase and develop non-congregate shelter or can be converted to; emergency shelter, permanent housing, or affordable housing.



WHEN:	Public Comment Period: February 9, 2023 – March 10, 2023



A Draft Allocation Proposal will be available for public comment beginning February 9th, 2023. A recording of the comments received at the Public Hearing held on February 8, 2023 will also be available on the Housing and Community Development website at http://slco.org/housing-community-development/public-notices-and- comments/



Copies can be obtained from the Salt Lake County Division of Housing and Community Development, 2001 South State Street, Suite S2100, Salt Lake City, Utah 84114-4575 or by calling Michael Gallegos at 385-468-4901. Accessible parking and entrance are available on the east side of the north building. Accessible parking is also available on the east side of the south building.



You may also access a copy on our website http://slco.org/housing-community-development/public-notices-and- comments/. Written comments may be submitted via email to HCDPublicComments@slco.org or mailed to Housing and Community Development, PO Box 144575, Salt Lake City, UT 84114-4575. For further information contact Michael Gallegos at 385-468-4901.



Prior to approving the allocation proposal, the Mayor will consider and review all comments received in writing per the process noted above, as well as comments received at the public hearing, regarding the proposed distribution of funding for each eligible activity.



Salt Lake County HOME-ARP funding is subject to the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970 and section 104(d) of the Housing and Community Development Act of 1974, in addition to the Displacement, Relocation and Acquisition regulatory requirement of 24 CFR 92.353. Consistent with the goals and objectives of activities assisted under these federal programs, Salt Lake County’s Housing & Community Development will comply with all applicable requirements and take the following steps to minimize the displacement of people, businesses, nonprofits, and/or farms.



1. Discourage projects involving displacement/relocation through a grant application scoring system that reduces the total score of projects that anticipate displacement/relocation.

2. Encourage project sponsors to plan or stage projects to minimize and/or prevent the adverse impacts of displacement.

3. Provide for the establishment of temporary relocation facilities in order to provide housing to households whose displacement will be temporary.

4. Provide advisory services which will include such measures, facilities, and services as may be necessary to determine relocation needs, or other assistance for which displaced persons may be eligible;

5. Coordinate code enforcement with rehabilitation and housing assistance programs; and

6. Stage the rehabilitation of apartment units to allow tenants to remain in the building/complex during and after rehabilitation by working with empty units or buildings first.





Any residential tenant who will be permanently and involuntarily displaced shall be entitled to the following services and benefits:

1. Timely information. The tenant will be contacted and provided timely information that fully explains the reason for the displacement and the relocation assistance available;

2. Advisory services. The tenant will be provided appropriate advisory services necessary to minimize hardships in adjusting to the relocation;

3. Advance notice. Unless there is an urgent need for the property (e.g., substantial danger to a person’s health or safety) or the tenant is evicted for cause, the tenant shall be given at least 90 days’ advance notice of the earliest possible date which they must vacate the property;

4. Replacement Housing Assistance. Replacement housing assistance is available to both renters and owners in the form of rental assistance or purchase assistance. The replacement assistance is based on a number of factors as provided in the Uniform Relocation Act and its regulations at 49 CFR Part 24; and

5. Moving Expenses. The tenant will be reimbursed for reasonable, documented costs of his/her moving and related expenses; or the tenant may elect to receive a fixed payment for moving and related expenses.





EQUAL OPPORTUNITY PROGRAM
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In compliance with the Americans with Disabilities Act, reasonable accommodations (including auxiliary communicative aids and services or alternate formats) for individuals with disabilities may be provided upon receipt of a request with five working days' notice. To expedite accommodation requests and coordination, call 385-468-4900. TTY/TDD users should call 7-1-1.
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June 2, 2023

Contact: Derick Davis 385-468-4900

TTY - 711

dbdavis@slco.org



Salt Lake County announces a Public Comment Period to receive citizen comments regarding proposed uses of $6,213,428.00 in funding appropriated under Section 3205 of the American Rescue Plan Act of 2021 (P.L. 117-2) (“ARP”) for the HOME Investment Partnerships Program (HOME).

WHAT:	Salt Lake County seeks public comment on its revised HOME ARP Plan, which will provide for the distribution of $6,213,428.00 of federal funds to address the continued impact of the COVID-19 pandemic on the economy, public health, State and local governments, individuals, and businesses. Funds are to address the need for housing, shelter and services to specific qualifying populations (QPs). These four QPs are:

· Homeless as Defined in 24 CFR 91.5;

· At risk of Homelessness as defined in 24 CFR 91.5;

· Fleeing, or attempting to Flee, Domestic Violence, Dating Violence, Sexual Assault, Stalking, or Human Trafficking; and

· Other populations who do not qualify under any of the populations above but meet one of the following criteria:

· Other Families Requiring Services of Housing Assistance to Prevent Homelessness

· Those At Greatest Risk of Housing Instability



Activities that can be undertaken with the funding can only be one of the following:

· Produce or preserve affordable housing

· Provide Tenant Based Rental Assistance (TBRA)

· Provide supportive services, including services defined at 24 CFR 578.53(e), homeless prevention services, and housing counseling,

· Purchase and develop non-congregate shelter or can be converted to; emergency shelter, permanent housing, or affordable housing.



WHEN:	Public Comment Period: June 2, to July 5, 2023



The revised Allocation Plan will be available for public comment beginning June 2, 2023. A recording of the comments received at the Public Hearing held on February 8, 2023 is available on the Housing and Community Development website at http://slco.org/housing-community-development/public-notices-and-comments/



Copies of the revised HOME-ARP Plan can be obtained from the Salt Lake County Division of Housing and Community Development, 2001 South State Street, Suite S2100, Salt Lake City, Utah 84114-4575 or by calling Michael Gallegos at 385-468-4901. Accessible parking and entrance are available on the east side of the north building. Accessible parking is also available on the east side of the south building.



You may also access a copy on our website http://slco.org/housing-community-development/public-notices-and- comments/. Written comments may be submitted via email to HCDPublicComments@slco.org or mailed to Housing and Community Development, PO Box 144575, Salt Lake City, UT 84114-4575. For further information contact Derick Davis at 385-468-4900.



Prior to approving the revised HOME-ARP Plan, the Mayor will consider and review all comments received in writing per the process noted above, regarding the proposed distribution of funding for each eligible activity. Comments received at the public hearing have already been considered.



Salt Lake County HOME-ARP funding is subject to the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970 and section 104(d) of the Housing and Community Development Act of 1974, in addition to the Displacement, Relocation and Acquisition regulatory requirement of 24 CFR 92.353. Consistent with the goals and objectives of activities assisted under these federal programs, Salt Lake County’s Housing & Community Development will comply with all applicable requirements and take the following steps to minimize the displacement of people, businesses, nonprofits, and/or farms.



1. Discourage projects involving displacement/relocation through a grant application scoring system that reduces the total score of projects that anticipate displacement/relocation.

2. Encourage project sponsors to plan or stage projects to minimize and/or prevent the adverse impacts of displacement.

3. Provide for the establishment of temporary relocation facilities in order to provide housing to households whose displacement will be temporary.

4. Provide advisory services which will include such measures, facilities, and services as may be necessary to determine relocation needs, or other assistance for which displaced persons may be eligible;

5. Coordinate code enforcement with rehabilitation and housing assistance programs; and

6. Stage the rehabilitation of apartment units to allow tenants to remain in the building/complex during and after rehabilitation by working with empty units or buildings first.





Any residential tenant who will be permanently and involuntarily displaced shall be entitled to the following services and benefits:

1. Timely information. The tenant will be contacted and provided timely information that fully explains the reason for the displacement and the relocation assistance available;

2. Advisory services. The tenant will be provided appropriate advisory services necessary to minimize hardships in adjusting to the relocation;

3. Advance notice. Unless there is an urgent need for the property (e.g., substantial danger to a person’s health or safety) or the tenant is evicted for cause, the tenant shall be given at least 90 days’ advance notice of the earliest possible date which they must vacate the property;

4. Replacement Housing Assistance. Replacement housing assistance is available to both renters and owners in the form of rental assistance or purchase assistance. The replacement assistance is based on a number of factors as provided in the Uniform Relocation Act and its regulations at 49 CFR Part 24; and

5. Moving Expenses. The tenant will be reimbursed for reasonable, documented costs of his/her moving and related expenses; or the tenant may elect to receive a fixed payment for moving and related expenses.





EQUAL OPPORTUNITY PROGRAM

[image: ]

In compliance with the Americans with Disabilities Act, reasonable accommodations (including auxiliary communicative aids and services or alternate formats) for individuals with disabilities may be provided upon receipt of a request with five working days' notice. To expedite accommodation requests and coordination, call 385-468-4900. TTY/TDD users should call 7-1-1.

-slco-



image74.png

Date of PIT Count: 1/26/2022
Population: Sheltered and Unsheltered Count

Total Households and Persons

Sheltered Unshelter:

Emergency Transitional Safe Haven

R 1,203 145 0 246 1,594

Total Numbsriof 1,538 276 o 281 2,095
Num?:r: ;grfigi:’ﬁ; 278 121 o 1 400
Number o::’:::;r;s) 87 42 o 18 147
Number of Persons 1173 113 0 262 1,548

(over age 24)







image75.png







image76.jpeg







image77.png







image78.png

Counts of Individuals Experiencing Chronic Homelessness
unsheterea  ® Emergency Shefier

0

2027+ Fall 2021 2022
*Unsheltered dato & unovodable for 2021 due to the pondemic

HMIS Bed Coverage Rate

Total Beds in HMIS Bed
Project Type ottt ianie Coverage
Rate

Emergency Shelter (ES) Beds 1423 21 Rkl 92.43%

Safe Haven (SH) Beds 0 1] 0 NA

Transitional Housing (TH) Beds 353 156 188 95.43%

Rapid Re-Housing (RRH) Beds 924 3 819 91.71%
Permanent Supportive Housing (PSH)

Beds 2467 1] 2456 99.55%

Other Permanent Housing {OPH} Beds 336 0 52 15.48%

Total Beds 5.503 408 4626 90.79%







image79.jpeg

Salt Lake County CoC and LHC 3 Year HIC Comparisar.
2020 2 200 207/ | e
Project Type PIT al | miizaten Total | Veizaten | B
X e R i Rate  OUNE
Emergency Shelter 1445 | 1557 3% 1419 | g am 1518 1736 | 8%% l
Domesti Violence |
oo | e | s 3o |Fid n |
| Vouth dedcated. 0 | I 2 0 |
Permanent P 240 o | 235
[Exppoenve thosion 3} Iiu il ~E) 1Sk ,LZA (i | ipagal z_'f m*
| HW/ADSdedicated | 122 | @2 B 10 e | e ]
Veteran dedicated | 463 | 550 o6 89 = | e |
Youhdedisted | 20 L e T o | W |
Other Permanent | |
us | us | 00% @ wox | ms  me | oox
Housing | |
Veteran dedieated s 5 u 2 s | & |
RapidRehousing 569 | 669 100% 930 90 100% 928 w2 | oo%
Dormestic Violence |
| dedicated 3 < 5 = 2.3
— T — i (T |
| Veteran dedicated so | so | 160 160 @ a7
| Vouth desicated v v | % | = w | m |
! P2
w2
|







image80.png







image81.png







image82.png







image83.png

VERVIEW

daa ity oe. 2] ACCESSING SERVICES 1~ EXITING SYSTEM = OVERALL i

allows providers to

cammestmone 1,585  P4% 1,274 4% wovetess 1,407

System. This may

cause informatian te o | A ‘ e 1, 07 3

change for a given Personsin Families 457 Persensin Families 31 HOMELESS
time period
SARF AT Unaccompanied Youth 1178 l Unaccampsnied Yousn 573 l HOUSED 544
1/1/2021 |

A7 TREND ~NTREND Previous Instances of

END DATE f

T Persons in Zamilizs | Singles | Youth  PersonsinZamilies | Singles | Youth ~ Homelessness

- | Unknown | Unknown

ol
Pl

=}
@
m
(3
Ed

-
P

300 '
el \—\/\V
coc 200 1 I 16.6%

e -

Veteran Status

[cam =
3 4.9%
Age Graup
1824 =
Client Entries by Program Exit Destinations 3 Msax
Household Type ES |PH|RRH | TH | SH | SO Perm | Temg | Institutional | Other
fe) = 200 WisrRe
Youth
PROJECT 2 )
PROVIDER 200 s
Praject Type Y
&) =] 100 2

Provider 0 m

GD] 4 g B &
=}
=







image84.png







image4.png







image85.jpeg







image86.png







image87.jpeg

FIGURE 10: Annual Increase in Senior Homelessness in Utah, 2011-2019
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FIGURE 10: Annual Increase in Senior Homelessness in Utah, 2011-2019
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Eviction filings by PSH providers*: 612 cases from 2015 to 2022

SLCo eviction filings, 2015-2022 SLCo PSH provider eviction filings by year

® PSHProviders @ Non-PSH Providers

2015 2016 2017 2018 2019 2020 2021 2022

% Eviction filings in these graphs include non-PSH evictions. In the court data, evictions are identified by
housing provider name or property name. Some housing providers and their properties have both PSH and
non-PSH housing. The public court data we use does not indicate whether the defendant lives in PSH.
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Dean Bullodk <Diullodk @sionorg>
mt: Wednesday, March 15, 2123 9:39 AM

fo- Michael Gallegos <MGallegneiion.org>
Service Desk <Service Dedk @sico.ong>
ject: Case 487814 -HCD Public Comments Discovery

Mike:

| that there are no emails in themaibax specified duringthe date range specified. Refer to the
enshat below:

Search conditions
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The target population which wil povide consumer partcpation elated 1o the Community
Development Block Grantrefrs o those indiiduals who seek servicesfor Children & At Risk Youth,
Domestic Violence and Sexual Assaul, Mental Health Disorders and Disabilftes, Substance Abuse.
including Alcohol Abuse, Homeless Serices, Housing, Refugee and Immigrant Programs and ESL Special
Populations n Low Income Households, and any other populations that may be dentiied i future.
R

HED will seek toobtain data colected by communiy partners which ncludes feedback from consurmers
in these populations. An annual survey or focus groups may be conducted related to the prioritization
of services and the prioiization f programming which s specflcto agenciestha are requesting.
funding from HCD.
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(2) SaltLake County Housing and Community Development staf willwork with s partnes n both the Sat Lake.
‘County Continuum of Care and the Collective Impac Steering Committee o conduct targeted outreach to
‘one or more homeless o formerly homeless indiidual from each of the subpopulations dentied by the
Callective Impact teering Committee (. familles with chitdren, transitional aged youth,single men and
women,veterans, domestic violence vicims, indviduals with behavioral healthdsorders,indviduats who
are medicaly rafterminal i, ndviduals exting prison or a, unsheltered homeless). These indviduals
il b invited 1o prticipate in an annual needs a3sessment specfic to homelessservices. The objectve of
the needs assessment wil b to identiy which sevices are considered a priorty by those individuals who.
beneit rom them, and to determine gaps in avallabilty aneor bariers o acces. Inthe event that similar
studiesare conducted by community patners which conslt directy ith homelessor formerly homeless
Indivduas, the concusions of the rlated eports wil e Incorporated into the summary findings of the Salt
Lake County Housing & Communty Development st

2

A summary of the nput provided by homeles orformerl homeles individual ill b presented annually
tothe Sat Lake County Mayor fo his/her eview and consideration prior o the delierations which will
resuitin the fina funding decisions.

4) The details and annualtimelne for the process outined above are documented i the SaltLake Courty
Housing and Community Development Consumer Participation Pocess and Procedures, which ae included
in Addendum C and incorporated herein by eference.

In aditon, St Lake County requires that each subrecipient of £56 funds provides for meaningful paricpation
of ot less than one homeless ndividual o formerly homeless individual o the board of diectorsor other
equivalent polcymaking entiyof the agency, o the extent that the entity coniders and makes polcies and
decision regarding any facities, sevices,or other assistance thatreceive funding under Emergency Solutions
Grant. Subrecipients must also gree tha 1o the maximum extent practcable, they will involve, through
employment,volunteer sevice, or otherwise, homeless individual and familie n constuctin renovating,
maintaiing, and operatng fcilie asised nder any ESG contractualagreement and i providing services for
ccupants offaciiiesssisted under any ESG contractual agreement as sted n 24 CFR 576.405 i accordance
with 82 US.C. 11375 (6)and £2 US.C. 11375 c) (7).

2. 558G Specifc rocedures

. This Consumer Participaion document shllbe incorporated ino the Slt Lake County SS8G Polcies &
Procedures as an addendum, and by reference.

b, The target population which wilprovide consumer prticipation relste o the Socia Sevices Block
Grant refers o those ndividusls who seek servcesfor Cilren & ALRisk Youth, Domestic Vilence and
Sexual Assault, Menta Heslth Disorders and Disablties,Substance Abuse including Alcohol Abuse,
Homeless Sevices, Housing, Refugee and Immigrant Progams and ESL Specil Populatons n Low
Income Househalds, and any other populations that may be dentiied i future REA's.

. HCD wilseck to btain datacollected by community partners which includes fecdback from consumers
in these populations. An annual survey or focus groups may be conducted related tothe prioritizaton
of services and thepriritzation of programming which is specific 0 agenciestha are requestng,
funding from HCD.

3. CDBG Public Services - Specfc Procedures
3. This Consumer Particiption document shallbe incorporated nto the Salt Loke Caunty CDBG Polces &
Procecures a5 an addendum, and by reference.
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. The Salt Lake County polcyrelated to Consumer Particpation i funding decision forEmergency
Solutions Grantfunds iscescribet inthe ESG Operating Standards s follows:

Homeless Participation

A Pursuant o 24 CFR § 576,405, SltLake County Housing and Communty Development ecogizes thefollowing.
eauirements regarding homeless particpation reated to funding provided under the Emergency Solutions Grant:

(1) Unless the rcipient s a State, the recipient must providefor the particaatio of ot e than
‘one homeles ndividua o formerty homeless indiidual o the board of dirctors or other equivalent
pollcy-making entity of the recipent, to the extent that the entiy considers and makes polices and
decision regarding anyfacities, sevices,orother asitance that receiv funding under Emergency
Solutions Grant (E5G)

(@) 1fthe recipientis unable o meet requirement under paragraph (a), ft must nstead develop and implement a
plan to consult with homelessor formerly homeless individuals n consiering and making polices and
decisions regarding any facities, servces, orother asistance tha receive funding under Emergency
Solutions Grant (ESG). The plan must be ncluded inthe annual action plan requied under 24 CFR 91220,

(3) Tothe maximum extent practicabe,the eciplen orsubreciplent must nvolve homeless individuals and
familiesinconstructing,renovating, maintaiing, an operating facities ssisted under £5G, i providing.
services asisted under ESG, an in providing servcesfor occupants o acilties asisted under ESG. This
involvement may incude employment or volunteer ervices.

8. The policy making entiy for ESG undsforSalt Lake County i th Office of the Mayor; therefor, the governance
structure does notprovidefor the participationof 2 omeless o formerly homeless ndiidual i polcy or decision
making o the extent outlined in paragraph 24 CFR § 576.405(a. I order o adhere tothe ntent of this regulaton,
Salt Lake County has developed and implemented a plan o consultwith homeless o formerty homeless indiduals
in he policy and decision-maling process for faliie,services and/or other assistance tht receives funds under
the Emergency Solutons Grant allcated through Salt Lake County. Thi pan willbe included n the annualacton
plan forSalt Lake County and willinclude the following key components:

(1) 3t Lake County Housing and Community Development staff il work with s partners in both the alt Lake
County Continuum of Care and the Collctive Impac Steering Committe to identiy four o more horneless
or formerly homeless incividuals who will partcpate n the annualcycle for the alloation of ESG grant
funds. This process is aciated by the Salt Lake County itizen advsory committee known as the
Community & Support Sevices Advisory Counci(CSSAC). The homeless or formerly homeless ndiiduals
wil Rave the opportuniy o review the applications for funding for projects tha are proposed 1o serve
Homeless individuals and they willbe asked 1o independentiyscore and rank those proposals. The
numerical representstion o theinput from the homeless and formerly homeless paticpants wil be
factored ntothe inascores and rankin or each applcaton. Homeless partcipants willbe invited to
attend the CSSAC weekly discussions, however,the attendance requirement imposed on CSSAC members
il notbe applicabl to the homeles represertativs. Sat Lake County staff il esure that homeless or
formerly particpants are abe toshare theirperspectives 3nd comments on each grant application for
Homelessservices via aternative methods, such as partcipation infocus groups onsie at locations where
Homelesssenvices are ofered. At least one discusion will b scheculed ata place and time which s most
convenient and accessiblefor the homeles representatives t attend n person.
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appications pior 1o the meeting and be prepared to share detalsofthe applications with
consumers s reqested.

i A summary of input received fom the consumer focusgroups will e prepared, which il
include a numeric representation o the resuting prioritizaton ofservices and programs. This
summary il be presentedt 1o the fll membership of the Community & Support Services
‘Advisory Committee (CSSAC) for consideration prior o final scoringof the applcatons.

. The summary o Input received from the consumer focus groups wil b provided to the Mayor,
along with the fina ecommendationsforfunding rom CSSAC.

5. AWARD FUNDS (Public hearing & inaldecisons by government officils Agri through Moy

. The recommendations o CSSAC wil be presente o the Sal Lake County Mayor and the Mayors of the
Urban County at a Public Hearing. Membersof the publicand applicants will hav the opportuniy to
provide fecdback to the Mayorsregarding th recommendations of CSSAC.

. The Salt Lake County Mayor and the Mayors of the Urban County willconsider the committee
recommendations, s well s the consumer input an the comments made at the Publc Hearing. The
governing offcals wil make the fina decsions regarcing th alocaton of Community & Support
Servicesfunds.

5. CONTRACT DEVELOPMENT (Negotiate & rain) May trough August

. Contracts will be developed based on the outcomes and performance ndicators which have been
identified inthe propossls. I the feedback from the focus groups generates dess to improve on the
measurement of performance, those improvements wil be ncorporated int the contract statements of
work

b, the feedback from the fous groups generates information that willhelp individual agencles n their
programming,this information will be shared with agencies during contract negotiatons and contract
taining,

7. MONITOR 8 EVALUATE (Report & tain) Jly through fune
. The Program Development Coordinator wil utiize agency reports whenever possile o assess whether
the consumer input s resulting in programmatic changes that are positively mpacting performance.
. HCD staf will erify during monitoringvisitsthat consumer particpation requirements outined in
‘Community & Support Servicescontracts are being et

+ procedures secifc 1o each funding source ncluded inthe pool designated for Community & Support Services

1. E5G- Specific rocedures.
3. This Consumer Participation document shallbe incorporated into the alt Lake County ESG Policies &

Procedures as an addendum, and by reference,

b, The taget popultion which will provide consumer participation rlsted o the Emergency Soltions
Grants refers o homelss or formerly homeless indviduas.

. An annual survey will b conducted specific to the prorization of homeless services, and the
priortizaton of programming which s specific o agences that are providng homeles servces. This
survey and any related focus roups il be conducted separstely from the consumer participstion
targeted towards other populations served by Community & Support Services grant unds,
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Consumer input shalbe ntegrated nto each phase i th cycle asfollows. (Timeframes e approximae.)

L. COMMUNITY ASSESSMENT (Prioritee) My through September

3. The Program Development Coordinator will dentiy target populaions served by prir agencies that
have requested Commurity & Support Servces funds.

b, The Program Development Coordinator wll oordinate with the Community Development Manager to
each out o the primary target populations through focus roups and surveys, o get feedback on which
senvices and which specificprograms are prioriized by the identiied consumers. The resuls of the
Surveys and focus groups wil b shared with the Commnty Development Manager and the HCD
Diison Director, who wil present the information to the SatLake County Mayor.

. The Community Development team wil compie documentation from othe related needs asessments
conducted recenty inthe community, which will e referenced a the funcing prorities are determined
for the upcoming Request fo Applcation (RFA). The Commurity Development Manager wil consult
with the HCD Division Diretor and the Mayor's Offce to finalze funding prioritesfor upcoming RFA.

2. CREATE REQUEST FOR APPLICATIONS (lan) September through Octaber
5. Once the fundingpririie are finalizd by the Mayor, the Program Development Coordinator wil
Structure the RFA for the Community & Support Servies grans 5o that applicans wil respond fo the
prorites that have been identfed and established for the upcoming grant ycl,
b, The Program Development Caorcinator il ensure that agencies provice nformation nthe spplication
egarding thei processesfor obtaining consumer feedback, and how tht feedback s incuded n
internalprogram evaluations.

3. SOLICI PROPOSALS (Outresch & tain) Octaber through December

2. HCD staf will utize comprehensive malling sts to make servce providers aware of the upeoming RFA.
These contact st wil incude prior applcants, those who have reachec out o HCD o learn about.
funding opportunitie, and those who have contact with our community partners. Notification f the
RFAwill 1 be posted on the County webste, and it wil b included inthe Offce of Dversty &
Inclusion newsletters

b A pre-application trainng workshop will e held for all organizatons tht ar interested n appiing for
Community & Support Service funds. Prospective applicants will e advised of the resuts of the
consumer surveys and focus groups, and how that nput was factored Intothe prioities.

4. EVALUATE & RECOMMEND (Committe review) Januory through Aprl
. The Program Development Coordinator will eview the appications that have been submitted i
esponse to the RFA, and he/shewill pepre 2 ummary o therequests for funcing categorized by the
target populations t be served. The Program Development Coordinator will identiy the primary.
populations, and coordinate with communty partners o schedule meetings with ocus groups.
comprised of those consumers,
i The Program Development Coardinator il invite ane or more mermbers of the Communiy and
‘Support Senvices Advisory Council to particite n th presentations o the consumer focus
groups
i The Program Development Coordinator will present th summary of applicable applications to
the related consumer focus groups, and he/she willsolict input regarding prioritiztion of both
eneral services and specific programming provided by applicant agencie. Ifa member o the
‘Community and Support Sevices Advsory Counci s able t attend, he/she will review the ful
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SALT LAKE
COUNTY

HOUSING & COMMUNITY
DEVELOPMENT

Consumer Participation - Community & Support Services Grants.
(Community Development Block Grant + Emergency Solutons Grant + Social Services Block Grant)

Process and Procedures.

Community & Support Sevice refers tothe activties undertaken by the Sal Lake County Divsion of Housing and
‘Community Development, pursuan to the administraton ofgrant funds received through the Emergency Solutions
Block Grant (ESG), the Soial Services Block Grant (SSBG), the public servies porton of the Commnty Development
Block Grant (CDBG), and any aditonsl general fund monies appropriated or rant purposes.

Citzen Paticipation s arequirement of al funding sourcesthat are ncluded n the Community & Support Srvices pool
and Consumer Participation i a requirement of ESG funds. It has been determined that s appropriate and desirable
1 have consumer participaton for al grant funds administered by the Division of Housing and Community Develogment.
(HCD), inssmuch s fesibe for the mutple populaions servd.

This document is specfc tothe pracesses and procedures relatd to consumer particaation i the funding decisons for
E5G nd SSBG funds, and the portion of CDBG funds allocated to public service actvte.

tion n the funding allcations of Community & Support Services grants
2dmi Oivision of Housing and Communi

The HD staff i responsibe for incorporating meaningful Input o the process and cyel of alloating the funds which
are designated a5 Community & SupportServices grants. There are seven phases n thegrant ycle:

- L CONMUNTY ASSESSMENT (o)
Moy throughSetember
2 CREATE REQUESTFOR APPLCATIONS (Par)
September throvgh Ocober

3. SOUCIT PROPOSALS (Outreach & rain)

ctober through December

4 EVALUATE & RECOMMEND (Comittee review)
Sanuory through April

5. AWARD FUNDS (Public hearing & fnaldecison
by governing oficials)
April through May

6. CONTRACT DEVELOPMENT (Negotiate & train)
Moy through August

7. MONITOR & EVALUATE (Report & trin)
suly through June.
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1. Discourage projects involving displacementrelocation through a ant application
Scoring system that reduces the total score of projects tht antcipate
displacement/elocation;

2. Encourage project sponsors to plan o stage projects to minimize and/or prevent
the adverse impacs of displacement;

3. Provide for the establishment of temporary relocation facilites in order to provide.
ousing to households whose displacement will be temporary:

4. Provide advisory services which wil include such measures,faciliies, and
Services as may be necessary to determine relocation needs, o other assisance for
which displaced persons may be eligible;

5. Coordinate code enforcement with rehabilitation and housing assistance
programs; and

6. Stage the rehabilitation of apartment units o allow tenants o remain in the
building/complex during and ater rehabilitaion by working with empry unts or
buildings first,

‘Any residentialtenant who wil be permanently and involuntarily displaced shell be
entitled o the following services and benefits

1. Timely information. The tenant will be contacted and provided timely.
information that fully explains the reason for the displacement and the relocation
assistance available;

2. Advisory services. The tenant will be provided appropriate advisory services
necessary to minimize hardships in adjusting o th relocation;

3. Advance notice. Unless there is an urgent need for the property (e, substantial
danger o a person's health or safety) o the tenant s evicted for cause, the tenant
shall be given at least 90 days" advance notice ofthe eariest possile date which
they must vacate the property;

4. Replacement Housing Assistance. Replacement housing assistance is available to
both renters and owners in the form of rental assistance or purchase assistance.
“The replacement assistanceis based on a number of factors s provided in the
Uniform Relocation Act an it regulations at 49 CFR Part 24; and

5. Moving Expenses. The tenant will be reimbursed foreasonable, documented
costs of hisher moving and related expenses; or the tenant may elect 1o receive &
fixed payment for moving and rlated expenses.

Atachment 2 Orantes Uniaus Appantices
Page 74 1 81





document_image_rId26.jpeg
state and local governments, and citizens, HUD has determined tha there is good
cause to waive the 90-day submission provision. Pursuant 1o the waiver, Sall
Lake County will submit applicable CAPER() within 180 days after th close of
the program year, which will be approximately December 31

2. Public Review: During the 15-day public comment period, copies of the CAPER
will be made available for public review at the office of the Division of Housing
and Community Development. Reasonable accommodations will be made for
non-English speakers and for people with disabilities

3. Public Comments: The public may comment on the CAPER in witing. Witen
‘comments must be directed to Housing and Community Development, 20015
State St 52100, PO Box 144575, Salt Lake Cily, UT B4114-4575. Salt Lake
‘County shall consider any comments o views received i preparing the CAPER.
A summary of all comments or views, and a summary of any comments o views
ot acoepted — tha s, comments of views that cid not result i changes - and the
teasons hereof shall be atached 1o the final CAPER.

F. Technical Assistance

“The Division of Housing and Community Development will provide technical asistance
10 groups” representative of persons of low- and moderate-income that request such
assistance to comment on the AFH, or in developing applications for funding asistance

under any of the programs covered by the cansolidated plan, with the level and type of
assistance determined by the County. This assistance does not include the provision of
funds to these groups.

GRIEVANCES AND DISPLACEMENT
Procedure for Complaints and Grievances

‘Complaint, inguiries, and grievances related t0 the consalidated plan, consolidated plan
amendments, te AFH, and revisions to the AFH, and the performance report shall be
submitted in writing to Housing and Community Development, 2001 S. State St. S2100,
PO Box 144575, Salt Lake City, UT 84114-4575. A written response shall be provided
o the complaining or agorieved party within 15 working days of the date of receiptof the
writien complaint or gievance.

Plan to Minimize Displacement

‘Consistent with the goals and objectives of actvities asisted under the Program, Salt
Lake County's Community Development Block Grant Program will take the foliowing
steps to minimize th displacement of people, businesses, nonprofits, andlor farms
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4. Not Substantial Amendments: The following criteria shll be used to define
which Amendments are not substantial

& Changes to the Federal program budget or a project by an amount that s less
than twenty percent or $10,000, whichever is greatr;

b, Consolidate Plan data updates: Consolidated Plan data updates such as census
data, ncome limits, and fir market rents, and similar types of data shall not
be considered a substantial amendment;

. Minor change in project location: a minor change in location on a specific
property is not considered a substantial change as long the purpose, scope, and
itended beneficiaries remain essentialy the same;

d. Project Budget Line Item change: the transfer of some (but not all funds
within a project from one approved budget fin item to another approved
budget line item (e.g. construction rathr than engineering) does not
consttute a substantal change.

E. Development of Performance Reports

A public hearing s held by Salt Lake County to gather public input on the County’s
‘annual performance and evaluation report for th last program year. The report analyzes
progress toward the goals establshed n previous plans with regards to the unit of
measure for he project, a5 wll a timely completion. This report lso provides
information on the performance of funded projects in elationship to the program
objectves.

1. Public Notice Requirement & Comment Period: Salt Lake County will make
available a proposed Consolidated Annual Performance Evaluation Report
(CAPER) in order o gather public comments before submittng a final version of
the CAPER to HUD. Nolification of the report’s availbility and comment period
will be made in accordance with the “Forms of Public Notice” section of this
Citizen Participation Plan. Submission of the CAPER to HUD will not be fess
than 15 days from the notification of the proposed Report's availbility for
‘comment, which will be approximately September 30

‘Waiver - Effective 4/26/2020 and applicable through the 2020 Program Year
(ending 6/3012021): Requirement for the Consolidated Annual Performance
‘and Evaluation Report (CAPER) submission to HUD within 90-days after
the close of a jurisdiction’s program year. Given the outbreak of the
coronavirus kiown as SARS-CoV-2 and the extenuating circumstances placed on
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‘Sl Lake Courty will provide esidents with 30 days" advance notice - advertised
in the publications lsted in the public notice section — of an opportunity to
‘comment whenever a substantial amendment is being proposed for the Salt Lake
‘County CDBG program. Salt Lake County shall consider any comments received
in preparing substantial amendments. A summary of all comments received sl
be atached to any substantial amencment of the plan. Any comments that are not
accepted (that is, comments tha do not result in changes o the amendment) and
the reasons thereof shall be included in tis summary.

‘Waiver - Effective 3/31/2020 through End of 2020 Program Year
(6/30/2621): Requirement for Reasonable Notice. To provids additional
flexibilty (o communities o prevent the spread of COVID-19 and beter assist
ndividuals and families, including those experiencing homelessness infected with
the virus or economically impacted by the virus, HUD determined that good
cause was found to provide a regulatory waiver to 24 CFR 91.105(c)(2) and (k).
81.115(¢)(2) and (). n order to balance the need to respond quickly to the
growing spread and effects of COVID-19 with the satutory requirement (o
provide reasonable notice and opportunity fo citizens to comment on substantial
amendments concerning the proposed uses of CDBG, HOME, HTF, HOPWA or
ESG funds. The 30-day minimum for the required public comment period is
waived for substantial amendments, provided that o less than 5 days are
provided for public comments on each substantial amendment. Salt Lake County
has determined that a 5-Gay period provides reasonable notice and opportunity (o
‘comment,and it will thereby reduce the public comment period to 5 days for
Substantial amendments deemed necessary to the FY 19 andor FY20 Action Plan.

Substantial Amendments: The following criteia shall be used to cefine which
Amendments are substantial:

& Changes i the use of Federal program money from one activiy to another;

b, Changes o the Federal program budget for a project by an amount in excess
of twenty percent or $10,000, whichever s greater;

. Changes to any of the goals, policies,or procedures dentifid in the
Consolidated Plan

. Changes i the purpose, scope, beneficaries, or location of the project;
. Achange in allocation priorites or method of distrbution of funds;

1. A change in the source of funding, rom one source to any other source
(including program income) covered by the consolidated plan; or

g. Cancellaion of an existing project or akition of a new project.
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Plan. The public hearing notice shall include a summery of the contents and
purpose of the Action and/or Consolidated Plan and the most recent CAPER,
and it shallinclude a lst of the locations where copies of the entire proposed
plan and enire CAPER may be examined. Virtual public hearings may be
faclitated i deermed relevant and appropriae.

b, Public Review - Proposed Action Plan and CAPER: During the 30 day
public comment priod, copies o the proposed Action Plan andior
‘Consolidated Plan and the most recent CAPER will be made available for
public feview at the Division of Housing and Community Developmen.
Reasonable accommodations will be mate for non-English speaking persons
and for people with disabilities. Salt Lake County shall provide a reasonable
number of free copies of the Action and/or Consolidated Plan and the CAPER
o residents and groups upon request

. Public Comments - Proposed Action Plan and CAPER: The public may
comment on the Action Plan andior Consolidated Plan and the most recent
CAPER in writing o al the public hearing. Written comments must be
ditected to Housing and Community Development, 2001 . Sate St. S2100,
PO Box 144575, Salt Lake City, UT B4114-4575. Salt Lake County shall
consider any comments or views received during the 30 day public comment
period in preparing the final Action andior Consolidated Plan and the
upcoming CAPER. A summary of all comments of views, and a summary of
any comments or views not accepted (that is, comments or views that do not
result n changes) and the reasons thereof,shall b attached o the final Action
Plan andlor Consalicated Plan and the next CAPER.

C. The Final Action Plan (andior Five-Year Consolidated Plan)

‘Copies ofthe inal Action Plan and/or Consolidated Plan and the Exccutive Summary.
will be mad available o the public fo free upon request. The Executive Summary will
also be posted on the County's Division of Housing and Community Development's
website. In addition, copies willbe availzble at th locations specified above in the
section, “Public Access 1o Documents.”

D. Amendments to the Action Plan (and/or Five-Year Consolidated Plan)

1. Amendments: The Annual Action Plan andfor the Fve-Year Consolidated Plan
may be amended at any time during the program year. Changes in the plan(s) will
vequire amendments any time there is: a change in the use of money between
activities or toan activity ot mentioned in the Final Annual Action Plan; or a
change inthe purpose, location, scope, of beneficiaries of an actvity.

2. Comment Period for Substantial Amendments: A “substantial amendment” s
an amendment to the Consolidated Plan or Annual Action Plan tha requires 30
days of public comment. Prior to submitting substantial amendments to HUD,
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‘Application Training Workshops: Each year the County will conduct
applicatin trining workshops for organizations and for individuals
epresentative of low- and moderate-income people who are interested in
submitting an application to obtain funding for an actvity. Program objectives,
eligible actvites, eligiole applicants, funding policies, application forms and the
proposed evaluation and selection process will be among the topics discussed
during the workshops. Each workshop partcipant receives & copy of the annual
Request for Applications, Application Forms and Instructions, and Salt Lake
‘County Program Funding Policies. _Allpotential funding applicants are
encouraged to contact County saff for technical asistance before completing an
application form. Individual help is available s scheduling permits.

‘Application — Deadline: The application dezline for the next Program Year will
e incluged in the notice of funding avalability, which will provide 30 days*
notic.

Review of Eligibiity: Each year, the HOME Consortium Housing Committee,
the Community & Economic Development Advisory Council (CEDAC), the
‘Community & Support Services Advisory Council (CSSAC) o other citizen
‘committees wil review all HOME, CDBG and ESG proposals for completeness
and compliance with HUD regulations, eventually recommending a st of eligible:
activities and funding levels for the Mayor's approval. The public is encouraged
10 give input during this process.

Subject o the applicability of any waivers issued by HUD which justify an
expedited process for allocating funds, the County may opt to utilize County taff
10 conduct the eview of proposals. Under these circumstances, County staf will
olify the appropriate citizen committees of funding recommendations, o ensure
that committee members have the opportuniy to comment during the public:
‘comment period.

Begin Environmental Review Process: After Sat Lake County receives
applications for the CDBG, HOME, and ESG funds, it will begin the
environmental feview process. The review will be made of each project before a
final determination of funding is made. No funds will be comited through a
contract until the environmental review is complete and if needed, a release of
funds has been obtained from HUD.

Public Hearing and Comment Period on the Proposed Action Plan and the
CAPER

. Public Notice — Proposed Action Plan and CAPER Hearing: The County
will give notice of  public hearing on the Proposed Action Plan and the most
ecent CAPER, providing 15 days’ advance notice. The notice will follow the.
quidelines set out n the “Public Notice" section of this Citizen Particpation
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and potential changes may be proposed. The required public hearing must occur
before the proposed consolidaled plan is published for comment.

“The initial publc hearing regarding needs, objectives, and the Assessment of Fair
Housing will be held at least 15 days prior 1o the application deadline and at least
120 days prior to a draf of the proposed Action Plan, so tht the County may.
appropriately consider and respond o the comments given during this perio.
‘Comments may be received either in witing or orally at the public hearing, in
preparing the final AFH o the final consolidated plan. A summary of any.
‘comments or views, and a summary of any comments or views not accepted and
the reasons why, shall be attached to the final AFH o the final consolidated plan.

2. Public Notice - Hearing on Needs and Assessment of Fair Housing: The
‘County will give nofice for the public hearing on needs and Assessment o Fair
Housing, providing 15 days' advance notice. The County will aso give notice of
upcoming application training workshops o be held. The notice will follow the
quidelines se out in the "Public Notice" section of this Citizen Participation Plan.
‘Copies of the Consalidated Plan, s wel as the previous year's Performance
Report wil be available where standard documents are distributed, and it may be
delivered upon request. Public hearings on needs will be held at a time and
location posted in the public notce.

B. The Proposed Action Plan (andior Five-Year Consolidated Plan)

Inorder to promote increased public accountabilit in the County's development of the
‘Annual Action Plan and/or the Five-Year Consolidated Plan, the following steps will be
taken:

1. Public Notice - Estimated Funds: Each year Salt Lake County wil give public
notice of the estimated amount o a Federal assistance, grant funds,foan funds,
and program income anticipated to be generated by the activities caried out for
the upcoming year, along with a description of the range of activities that may be
funded with each resource. The County will also provide an estimate of the
amount of funding thatcan be expected o benefit low- and moderate-income
people. The notice o available funds will coincide with a call for funding
application for potential projects.

2. Plan to Minimize Displacement: Along with the notice of estimated funds, a
summary of the County’s Plan to minimize displacement of persons s a result of
the County’s propose activities, and any activities likely 0 resut in
displacement,will be posted. This Plan will describe how Salt Lake County will
‘compensate peaple who are actally displaced as  resul or the use o these
funds, specifying the type and amount of compensalion. A summary of Salt Lake
‘County's Plan to Minimize Displacement can b found at the end of this Citizen
Participation Plan
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will be held a imes and focations convenient o potential or actual beneficiaries. Notices,
are described more ully in the “Public Notice” section of this Citizen Partiipation Plan.
“The schedule of Public Hearings is described more full in th “Stages inthe Process"”
section. The County may faciltate Virtual Public Hearings, o otherwise utlize elevant
technology to ensure access

In accordance with 24 CFR 5,110 and 24 CFR 91,600, HUD may, upon a determination
of good cause and subject to satutory limitaions, waive regulatory provisions. These
regulatory provisions provide HUD the authority to make waiver determinations for the
ESG, CoC, and HOPWA Programs and consolidated planning requiremens for all CPD
formula programs. This Cilizen Participation Plan may be amended as necessary to
‘document applicable waivers, and the jusification and relevant timeframe for each
wiaiver will e nofed in the appropriatesection of this plan.

Public Meetings and Hearings and Populations with Unique Needs

ATl public meetings, workshops, and hearings are held in facilites that re accessible to
people with disabilties and meet ADA requirements. Salt Lake County will take.
reasonable steps o provide language assistanc to ensure meaningful access (o
participation by non-English-speaking and limited English proficiency residents of e
community. Upon reasonable request, Salt Lake County wil provide translatorsat public
hearings and meetings.

Reasonable accommodations for individuals with cisabilites or those in need of language
interpretation services can be provided if five days’ notice is given by calling 385-468-
4880, TTY[TOD users should call 7-1-1

STAGES IN THE PROCESS
A Identifying Needs and conducting the Assessment o Fair Housing

“The critca firs step in a collaborative effor to address the County’s housing and
‘community development programs and goals i to each an agreement on the County's
pririty needs and faf hovsing policies

1. About the Hearing on Needs and the Assessment of Fair Housing: Salt Lake
‘Countyis required by law to hold at east one public hearing during the.
development of the AFH and development of the consolidated plan and must
provide a period, not less than 30 calendar days, to receive comments from
residents ofthe community on the consolidated plan or the AFH. This i the ime.
where feview of the needs, goals, and objectives of the Assessment of Fair
Housing and the Five-Year Consolicated Plan or Annual Action Plan takes place,
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PUBLIC ACCESS TO DOCUMENTS

Salt Lake County shall provide residents, public agencies and other interested parties
with reasonable and timely access o information and records relating to the Assessment
of Fair Housing, Consolidated Plan and the County’s use of esources under Federal
programs during the preceding five years.

Standard Documents

Standard documents include: copies o the proposed and final Assessment of Fair
Housing (AFH) copies of the praposed and final Annual Action Plans, the proposed and
final Consolidated Plan, proposed and final substantial amendments, he proposed and
final Consalidated Annual Performance and Evaluation Report (CAPER), the Citizen
Participation Plan, and the Plan to Minimize Displacement, as well s information
regarding use of funds and other program information will be maintained by Salt Lake.
‘County Housing and Community Development staff.

Availability of Standard Documents

“The public may access standard documents by contacting the Division of Housing and
‘Community Development (HCD), 2001 . State St. 52100, PO Box 144575, Salt Lake:
City, UT 84114-4575, tl: (385) 468-£880, 800 am. 0 5:00 p.m., Monday through
Friday. Reasonable accommodations for individuals with cisablites o those in need of
language interpretation services can be provided if five days" notice is given by calling
385-468-4880. TTY/TDD users should call 7-1-1

PUBLIC MEETINGS AND HEARINGS

Salt Lake County is required by law to host two public hearings at two different stages of
e program year t btin e bl Views and f provie he pulic it e Coy s
reSponse o ublc question and proposas

Access to Public Meetings

“The County will provide timely notice o public meetings to be posted in public areas and
willprovide timely access to information and records relaing to the County's proposed
and actual use of Federal assistance, grant funds, loan funds, and program income. The
‘County willfollow the requitemens of the Open and Public Meetings Act 2 required by
UC 52-4-102. The County may faciltae Virtual Public Meings, or otherwise utilize
relevant technology to ensure access.

‘Acoess to Public Hearings

“The County will provide reasonable notice and opportunity to comment 1 or 30 days”
(as per regulation) adequate advance notice prior to any public hearing. The Hearings
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PUBLIC NOTICE

Items Covered by the Public Notice Requirement

“There shall be advanced public notice once a federally required document is avalable,
Such asthe Assessment of Fair Housing, Proposed Annual Action Plan or Five-Year
‘Consolidated Plan, any proposed Substantial Amendment to the Assessment of Fair
Housing, Action Plan or Consolidated Plan, the Consolidated Annual Performance
Evaluation Report (CAPER), and the Section 108 Guaranteed Loan Fund availabilty and
the 108°sfinal application.

In addition, there shll be advance public notice o all public hearings relating to the
funds or planning processes covered by this Citizen Partcipation Plan.

Forms of Public Notice

L

2

‘Any activiy requiring public natice will be placed on th Division of Housing

and Community Development's web page at <http:/wn.sIco OrgIHCD>.

Newspapers of General Circulation: Public nofices will be published as notces in
the lega section of The Salt Lake Tribune and The Deseret News at least 15
days before the date of a hearing.

Press Releases wil be sent {0 the Courty's Public Information Officer for

distribution to the local media.

Notice will b given o organizations that have received funds or collaborated

with HCD in the past, neighborhood organizations, community councils, and any

other parties on our mailng list. The lstincludes, but i not limited to: units of

local government, public and private agencies tht provide housing, health, and

sacial services including those that provide services to children, elderly, disabled.

persons living with HIV/AIDS, and the homeless; public and private agencies that

represent minority groups living in Salt Lake County; organizations representing

on-English speaking and limited English proficiency residents in Salt Lake:

‘County; and other interested partes on the Salt Lake County CDBG mailing list.

Notice will be sent out through the County Mayor's Diversity Website emil

listing.

Notice will be posted on the Utah Public Notice website.

Notice will be posted on the public bulletin board outside the County Council

Chambers.

Notice willalso be given to any person or group that requests information.

Notice through social media iscurrently being explored and utilzed, including

Facebook, Twitter, and Instagram.
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agencies with metropolitan-wide planning and transportation responsibilites, partcularly
for problems and solutions that go beyond a single jursdiction.

Role of Low- and Moderate- ncome People

Because the primary purpose of the programs covered by this Citizen Partcipation Plan
is 0 improve communities by providing decent housing, a sitble living environment,
‘and growing economic opportunities for al principally low- and moderate-income
people; it is important o include poteiial and actual program beneficiaries in al stages
of the process, ncluding

« Needs identification;

« Priority setting among these needs, deciding how much money should be
allocated to each high-priority need, and suggesting the types of programs to meet
igh-priority needs;

+ Overseeing the way in which programs are caried out; and

+ Evaluating the efficacy of program performance.

Various Stages of the Consolidated Plan Process

“The policies and procedures outlned in this Citizen Partcipation Plan conform to six
stages of action referenced in laws and regulations. These includ:

1. Preparation o update the Assessment of Fair Housing

2. Idenification of housing and community development needs;

3. Preparation of a Proposed Action Plan (andlor Five-Year Consolidated Plan) for
the upcoming program year, outlining how expected funds will be llocated;

4. Approval of a Final Action Plan (anclor Five-Year Consolidated Plan) by the
Mayor;

5. If necessary, Action Plans may have to be amended i order to eallocate funding
of moify program language. I the amendment is considered substantial (the
criteria are outlined later in this document), a formal amendment will be
proposed, considered, and acted upon;

6. Atone of the public hearings,the Consolidated Annual Performance Evaluation
Report (CAPER) must be availzble for public review and comment, Afte the
‘completion ofthe program year,  new CAPER must be drafted and submitted to
HUD.

Final Implementation Authority

“The Citizen Partcipation Plan recognizes that as the elected officer of Salt Lake Couny,
the Mayor has the limate responsiility and authority for the implementation of the
Assessment of Fair Housing, the Consolidated Plan and CDBG, ESG, HOME and
Section 108 acivities.
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‘Coordination,collaboration, and consultation with the Continuurm of Care (CoC)
agencies and other ESG Grantees will be a prioriy 10 analyze patterns of use and to
evaluate the outcomes and effectiveness for both ESG and CoC projects. The County.
will consult with public housing authorities (PHAS) operating with the County and will
continue to consider public housing needs, planned programs and activities under the
consolidated plan. It will also consulton strategies for affirmatively furthering fair
housing and on proposed actions to affirmatively furthe far housing in the consolidated
plan. Information wil be provided to the public housing agencies (PHA's) about the
Assessment of Fair Housing, the Affimatively Furthering Fair Housing Strategy, and
consolidated plan aciviies related o the developments and surounding communities so
that the PHA's can make this information available at the annual public hearing required
for the PHA Plan,

In compliance with the Emergency Solutions Grant requirements,the County will include
one or more homeless individuals anclor formerly homeless individuas in the planning
phase of our Needs Assessment, which guides the development o the annual Request for
Applications. Subsequently, one of more homeless individuals will be given the
opportunity o partcipate in the review stage of applictions that have been submitted for
programs that provide services for populations that ar either homeless or at risk of
becoming homeless. This partcipation will happen prior to funding recommendations
being made o the Mayor, and before the public hearing and fina funding decisions are
published. Detaled processes and procedures are in place to ensure meaningful
partcipation of homeless or formerly homeless individuals in the policy and decision-
making process for facilites, services andlor other assistance that receives funds under
the Emergency Solutions Grant allocated through Salt Lake County. The “Consumer
Participation - Community & Support Services Grants Process and Procedures

ncluded i the annual action plan fo Salt Lake County, and it is incorporated Into this
Citizen Participation Plan by reference. A current copy of the procedures is attached to
this document.

Citizen Engagement

Salt Lake County HCD wil atively solcitpartcipation from public and private agencies
that provide assisted housing, health services, and social services, including those
focusing on services o children,elderly, persons with disabilitie, persons living with
HIVIAIDS and their familis, and the homeless. Participation wil be sought from public.
and private agences that represent minority groups living in Salt Lake County; and
organizations representing non-English speaking residents and fimited English
proficiency residents in Salt Lake County to promote dialogue on needs and program
performance. The County will also consult with community-based and regionally-based
organizations that represent protected class members and organizations that enforce fair
osing laws when preparing both the AFH and the consolidated plan. The consultation
process willinclude contacting regional government agencies, adjacent units of general
Tocal government and local government agencies. This includes local government
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relocate or move as a direct result of housing and development actvities which are
federally funded.

Salt Lake County Consortium - The Salt Lake County Consortium includes the Urban
‘County along with the entitlement cites of West Jordan, Sandy, South Jordan,
Taylorsville, and West Valley. The Consortium acministers the HOME Investment
Partnership Grant.

Section 108 - The Section 108 Loan Guarantee program i the loan guarantee provision
of the Community Development Block Grant (CDBG) Program. Section 108 provides
‘commnities with a source of financing for economic development, housing
rehabilitation, publc facilties, and large-scale physical development projects. It allows
local governments o transform  small portion of their CDBG funds into federally
‘quaranteed loans large enough to pursue physical and economic revitalization projects
that can renew entire neighborhoods. Such public investment is often needed to
encourage private economic aciviy, providing the initia resources or simply the
confidence thatprivate firms and individuals may need o invest in distressed areas.
Section 108 loans are not risk-free, however; local governments borrowing funds
‘quaranteed by Section 108 must pledge their current and future CDBG allocations to
cover the loan amount as security for th loan.

Urban County - The Salt Lake Urban County includes the Metro Townships of
‘Copperton, Emigration, Keams, Magna, and White City, the balance of unincorporated
Salt Lake County and the non-entitlement cities of Alta, Bluffdale, Cottonwood Heighs,
Draper, Herriman, Holladay, Midvale, Millcreek, Murray, Riverton, and South Salt Lake.
Salt Lake County qualifies a5 an urban county because if (1) is authorized under State law
10 undertake essential community development and housing assistance actvites in its
unincorporated areas which are not unis of general local government; and (2) has a
population of more than 200,000 (excluding the population of the 6 entilement cities
therein)

Encouraging Citizen Participation

A required by law, the Citizen Participation Plan should both provide for and encourage:
public participation. It should emphasize involvement by low- and moderate-income
people—especially those living in low &nd moderate income neighborhoods incluing
low-income residents of any targeted revitalization ares, areas designated by either &
local jurisdiction or  state as a slum and bighted area, areas where CDBG funds are
proposed o be used, minority populations, non-English speaking persons and limited
English proficiency residents, persons with disabilites, persons with HIV/AIDS and their
families, homeless persons and agencies, residents of public and asisted housing
developments including any resident advisory boards, resident councils and resident
management corporations. Participation by businesses, developers, nonprofit
organizations, philanthropic organizations, and community-based and fathbased
organizations are encouraged o be involved in the process of developing and
implementing the Assessment of Fair Housing and the Consolicated Plan
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difference in people’s lives by developing and implementing strategies and services to
ncrease the quality of life and living in Salt Lake County neighborhoods.

ESG — The Emergency Solutions Grants program (ESG) provides funding for the
rehabiltation or conversion of bildings for use as emergency shelfer forthe homeless,
payment of crtain expenses related (o operating emergency shelters, for essental
Services related to emergency shelers and street outreach for the homeless, and for
homelessness prevention and rapid re-housing assistance.

'HOME - The HOME Investment Partnership Program: HOME consiss of a Federal
block grant which provides formula grants o States and localties that communities use—
often in partnership with local nonprofit roups—o fund a wide range of activitis.

“These actvites include building, buying, andlor rehabiliating affordable housing for rent
o homeownership or providing direc rentl assstance to low to moderate income

people

‘alt Lake County’s annual HOME appropriationisallocated to programs that benefi the
Salt Lake County Consortium which is made up of the Urban County, and the
Entitlement Cities of Sandy, South Jordan, Taylorsville, West Jordan and West Valley
City.

HOME Consortium Housing Committee - The HOME Consartium Housing Committee
is a ten-member council consisting of a representative from each of the Consortium

Cities. The Committee is charged with the responsibility of reviewing each program
appliction for HOME funds and delivering its recommendations o the Mayor s to
which programs ought to be included in the Proposed Action Plan and/or the Proposed
Five-Year Consolidated Plan.

'HUD - The US. Department of Housing and Urban Development s a Cabinet
Department in the executive branch of the U.S. Federal Government, founded to develop
and execute policy related to housing and urban areas. It s the governing body
responsible for the oversight and implementation of housing programs a5 well as
calculating and distrbuting funds to entitled jurisdictions like Sat Lake County. HUD's
mission is “(0 ncrease homeownership, support community development and increase
access o affordable housing free from discrimination. To fulfil this mission, HUD will
embrace high standarts of ethics, management and accountabiliy and forge new
partnerships—particularly with faith-based and community organizations—that leverage
resources and improve HUD' abilty o be effective on the community level.™

Low and Moderate Income - A family, household or individual whose annal income
oes not exceed 80 percent of the median income for the area, as determined by the US
Department of Housing and Urban Development, with adjustments for smller and larger
families, households or individuals.

Plan to Minimize Displacement — The Plan to Minimize Displacement is a set of
‘quidelines the County ol ows when persons of ow and moderate income are forced to
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Alta, Bluffdale, Cottonwood Heights, Draper, Herriman, Holladay, Millcresk, Midvale,
Murray, Riverton, and South Salt Lake as wel as the Metro Townships of Copperton,
Emigration, Kearns, Magna, Millcreek and White City, and the balance of
Unincorporated Salt Lake Courty.

‘CEDAC - The Community and Economic Development Advisory Council (CEDAC) isa
twelve {0 fourteen-member council appointed by the County Mayor. Each Mayor of a
Participating City selects a represenative for this Councl nd the balance of the
members are selected to represent the unincorporated areas. This council act in an
advisory capacity o the collective group of Mayors, and is charged with the
responsibility of reviewing each program application for the CDBG hard cost funding
from both the Nonprofit Agencies as wel asthe Participating Urban Cities and delivering
its recommendations as to which programs ought to be included in the Propased Action
Plan and/or the Proposed Five-Year Consolidated Plan for the year

‘CSSAC - The Commurity & Support Services Advisory Council (CSSAC) is an eight to
fifteen -member council appointed by the County Mayor. This council acts in an
advisory capacity o the County Mayor and the Mayors of the Urban County, as it relates
to specific Community & Support Service Programs which may include General Funds.
monies appropriated for grant purposes, the Social Services Block Grant (SSBG)
Program, the Emergency Solutions Grant (ESG) Program and up o 15% of the
‘Community Development Block Grant (CDEG) Program and any other matters as
deemed germane and appropriate by the Mayor. The committee makes funding
recommendations o the collective groups of Mayors for programs that ought to be
included n the Proposed Action Plan andlor the Proposed Five-Year Consolidated Plan
forthe year.

‘Consolidated Plan - The Consolidated Plan is a document written by any jurisdiction
participating i the aforementioned HUD programs that describes the housing needs of
Tow-and-moderate income residents,the homeless, and community development needs
among others. The Consolidated Plan also outlines stategies to meet the needs and lists
the resources available for implementation. This document s required o receive HUD
‘Community Planning and Development funds, and it exists in forms that detal housing
and community development needs and stategies over five-year and one-year periods.

CPP - The Citizen Participation Plan (CPP) s a plan that must be ceveloped by all
participating jursdictions to describe and document effots that will be undertaken to
provide for and encourage residents to paticipate in the development of the Assessment
of Fair Housing (AFH), any fevisions of the AFH, Consolidated Plan, any substantial
amendments o the Consolidated Plan, and the Consolidated Annual Performance and
Evaluation Report (CAPER)

'HCD - Housing and Community Development (HCD) s the ivision of Salt Lake:
‘County Government responsible for administering any and all programs outlined i ths
document for itsjurisdiction. In addition to carrying out the County's Mission Statement,
the Division of Housing and Community Development strives to make a positive
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“To review the Citizen Participation Plan's schedule for the upcoming Program Year, e
the “Stages in the Process” Section on page (7). A specific timeline wil be s each year
by Housing and Community Developmen.

Definitions.

‘Action Plan - The Action Plan s the one-year portion of a paricipating jurisdiction's
‘Consolidated Plan. It includes the partcipating jurisdiction’s annual application for all
HUD entitlement funds. Development of the Action Plan and the ive-year Consolidated
Plan i the primary focus o residents partcipating i the Citizen Participaion Plan

Assessment of Fair Housing (AFH) - astreamlined process to analyze the local fair
ousing landscape and set air housing priorites and goals. The rule identifes four fair
ousing issues that program partcipants will asess: Patterns of integration and
segregation; racially or ethnically concentrated areas of poverty; Disparites in access to
‘opportunity; and Disproportionate housing needs. The AFH process begins with the
provision of data, guidance, and an assessment ool that will help prograi participants
identity fai housing issues and related contributing factors in their jurisdiction and
region. Program partcipants are required o set goals to overcome far housing issues and
related conributing factors. Those goals must inform subsequent housing and community
development planning processes.

‘Assessment of Fair Housing Tool — Tool developed by HUD for use by local
‘governments tha receive Community Development Block Grants (CDBG), HOME
Investment Partnerships Program (HOME), Emergency Solutions Grants (ESG), or
Housing for Persons with AIDS (HOPWA) formula funding from HUD when conducting
and submitting their own Assessment of Fair Housing (AFH)

‘CAPER — The Consolidated Annual Performance Evaluation Report (CAPER) s the
‘ocument used 10 evaluate the performance of programs like HOME, CDBG, ESG, and
‘Section 108 Loan Guarantees. It reports on the progress made on the five-year
‘Consolidated Plan through the actions identified i the annual Action Plan.

‘CDBG - Te Community Development Block Grant (CDBG) Program is a Federal
program created under the Housing and Community Development Act of 1974. This
program provides grant funds to local and stae governments to b used 1o develop viable:
urban communites by providing decent housing with a siable living environment and
expanding economic opportunities to assist low-2nd-moderate income residents. Grant
funds are awarded to programs that offer “brick & mortar” improvements to public
faclites and public services,including the acquisitin, planning, and recevelopment of
real property, and other hard costs. A small amount of grant funds are also available for
program administration, operations, Saffing, equipment, and other soft costs.

Salt Lake County's annual CDBG appropriation i allocated to programs that benefit the
Urban County which includes the eleven participating non-entitlement ciies,
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CITIZEN PARTICIPATION PLAN
County of Salt Lake Consortium

Community Development Block Grant
HOME Investment Partnership Program
Emergency Solutions Grant
Section 108 Loan Guarantees

INTRODUCTION

In accordance with the County of Salt Lake's mission, the Division of Housing and
‘Community Development (HCD) is committe o providing “honest, open, effcient and
ethical government that s iscaly responsible, accessible and responsive t0 Salt Lake.
‘County's needs” The Division of Housing and Community Development follows the
Citizen Partcipation Plan detaled n ths document n order to: bette determine and
priritze the needs of communities n s jurisdiction; administer programs intended to
address those needs; and to involve the public i the Consolidated Plan process.

s required by law, the Citizen Participation Plan adheres to guidelines provided by the
US. Department of Housing and Urban Development (HUD), 24 CFR Part S1.105, in
order to qualify for partcipation in the Community Development Block Grant Program
(CDBG), the HOME investment Partnership Program (HOME), the Emergency Solutions
‘Grant Program (ESG), and the Section 108 Loan Guarantees Program (Secfion 10).

About this Citizen Participation Plan

“This Citizen Participation Plan was originally made available for public feview and
‘comment in November 2012, published on Salt Lake County's Division of Housing and
‘Community Development websit, and available in hard copy upon request from the
‘County HCD office. The final Citizen Participation Plan was approved after a comment.
and review period of 15 days. The Citizen Participation Plan has been updted as
necessary to reflect current information, with the date o the most recent update reflected
in the page header.

“This Citizen Partiipation Plan has been approved by Salt Lake County's Division of
Housing and Community Development, and i available at 2001 5. State St $2100, PO
Box 144575, Salt Lake City, UT B4114-4575, te: (385) 468-4380, 8:00 2m. 10 5:00 p.m,
Monday through Friday. Reasonable accommodations forindividuals ith

Disabilites o those in need o language nterpretation services can be provided if five
days” noticeis given by calling 385-468-4880. TTY/TDD users should call 7-
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Overal street improvements {#1,shaded green), sidewalk improvements (12, shaded biue) and park enhancements (31
shaded yellow) topped the st of ririies or respondents overall. Low opportunity areas combined identify the same
three topisues, but with park enhancements ahead of sidewalk improvements. Some differences emerge when looking.

atindvidual low opportunity areas. Magna pioitizes publicy owned faciltiesover street improvenents and park.
enhancements. Midvale and South Salt Lake priortize publicy owned faclites over both sidewlk and sreet

improvements.
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‘Overal, mentalheaith services (41, shaded green) housing sevices (12, shaded blue) and Health Care Services Medical
‘and Dentl) (3 shaded yellow) topped the st ofprorites, or both al respondents and respondents i ow opportunity
areas. When looking at indiidual low opportunity areas, these prioritie tllremain i the top fiv n each area though
ehidhood education programs an jobs/vocational trainng make the top three i Kearns,substance abuse and
addiction make the op three in Midvale, and homelessservices make the op three in Murray.

‘Though therankings are dfferent,the top 10 sues amongal respondents and combined ow opportunity areas s the
Same, withthe exception o the 10" rankingspot, where neglected/abused cid sevices appearsfo all espondents,
and drops ofand i replaced by recteational programs for ow opportuniy areas. A more dverse setofssues, rangin,
from disabilty serices to domestic violence sevices appear when looking at the rankings among individuallow
opportunity areas

‘COMMUNITY/NEIGHBORHOOD PRIORITES.

prioriies:
Oppary
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espectively agree or strongly agree that transt s avalabl. Opinion s most negative n Magna, where 57% isagree or
strongly csagree.

Afordabil

Overal, 61% of espondents agre (*agree” or“strongly agree”) that public transportaton s affordabl to them, with
39% isagreeing *disagree” or stronglydisagree”).Inow opportunity areas generally, fewer people agree or strongly
agree that transit s afordable. Respondents in Kearns and Maga have a positive opinion (43% and 36% respectively)
lessoften than other low opporcunity areas. Respondents in Midvale, Murray and South Slt Lake have 3 positive
opinion more often (61%,57% and 72% respectively.

sareTy

Overall, 7% of espondents express  positive view of their community' safety, with 17% expressing aneutralview and
£75% expressing a negative view. Respondents inlow opportunity areasfeel les safe, with only 5% expressing  osicive
View, 23% expressing a neutral view, and 32% expressinga negativeview. Among low opportunity areas respondents n
Kearns and Midvle express 2 negative view most aften (393 and 32% respectively, and respondents in Murray and
‘South SaltLake express  positive view most often (68% and 54% respectivel). A neutrl view occurs most often i
Magna (415

eoucaTion

Overal, 41% (3% agree and 75 srongly agre) of respondents express aposiive apinion when asked i children ntheir
‘communityare receiing the education they nee. The second most common response (25%) was neutral, while 35% of
respondents express 3 negstive view (235% disagree and 123 strongly dissgree). Respondents in ow opportunity arezs,
don't feelas ptimistc with only 29% 26% agree, 3% trongly agree) expressing  posiive opinon and 49% expressing
 negative opinion (15%strongly csagreeing and 34% isagreein. Among low opportuniy areas, espondents n
Magna an South Slt Lake have the most negative opinions (53% and 54% respectivey),respondents in Murray and
Midvale have the most posiive opinions (36% and 32% respectively), whil respondents in Murray lso express a neutral
opinion (39%) more of the time than otherlow opportunity areas
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Bike-shore:

The highest ates of bike-share use are among respondents n South St Lake and Magna, where i i used sometimes by
13% and 9% respectivly, and where t s ahways used in Magna 3% o th time,

Biking

Rates o bike use are somewhat lower among low opportunity areas (66% never use bikes) than respondents overal
(61% never use bikes), with 80% n Magra never usng bikes and 75%in Kearns never using bike. Inlow opportunity
areas,raes o bike use re hghest n South St Lake, where 57% say they use bikes sometimes or frequently. Murray is
second, where respondents report using bikes ether sometimes o requently 43% of the time.

o

Neary 605 o respondents overal“always" drive. Overall, respondents rom low opporturity areas dive more (66%
always driv) tha respondents overall,with 70% n Kearns, and 65% i Magna and Micale aways diving. However,
only 615 in Murray and South Sat Lake ahways drve.

Escooter:

Whil scooters are never used by 83% ofrespondents overal, those i low opportunity areas report they use them
ven s often, with 89% overall aying hey never use them,

Transi:

Overal 5% of respondents sometimes use trans, 1% frequently us tranit, nd 3% ahways use it Low opportunity
areas overall mirror those numbers, except that only 51% report sometimes using transit, Among low opporturity areas,
the lowest atesof tranituse re n Kearns, where 43% report never using i, The highest ates are n Murray, where
18% eport aways using transi, 21% repor requently usig t, and 43% eport sometimes using .

ki

Overal, 54% of espondents sometimes walk, 29% frequently walk, and 5% aways walk. Among respondents i low
opporturity areas results ae smilar, with 58% o respondents sometimes waling, 225 frequently walking, and 7%
always walking. Respondents report never walking the most often n Magna (18%] and leastoften in South SaltLake:
9%). Notably, more respondents in Murray (14%) and South Salt Lake (12%) always walk than n other paces.

‘Availabity and Affordabilty of Publc Transportation:
Avaiabiity

Overal, 51% agree (“sgree” o “strongly agree”) that publc ransportaton s vaiabl 1o them while 49% of
espondents dsagree ("disagree" or “srongy disagree"). Among respondents i low opportunity areas, esults are
sightly more positve, with 4% agreeing ("agree” or “strongly agree”) that transit s avallable and 475% disagreeing
(“disagree” or"strongly disagree”). Opinion s st positvein Murray and South SltLake, where 645% and 635
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Areas that identifyprograms diferent from bulding more affordable urits and home ownership assisance i their top
o put home repairs and energy effcency improvements toward the top, with Kearns ranking the program #1 and
Magna rarking the program 2.

‘Availabiity o HousinginSal Lake County

"Does the vailabiltyof housing meet the needs of o arowing population?

No.Ouerall, 70% of respondents do it think thatthe avalabilty of housing meets the needs f SaltLake Courty's
Srowing population, with 33% strongly dissereeing and 375% cisagreeing, Only 13% feel positively, with 10% sgreeing and
3% trongly agreeing that housing needs are met. Rankingsare simiar when looking atlow apportuniy areas combined.
When looking at indiidua low opportunity areas, hose who disagree most strongly nclude respondents ving Midvale
and South Salt Lake, where 47% and 48% respectivel strongly isagree. Sentiments are more neutral n Magna, where
iy 53% da not think housing meets the needs o  growing population, and 21% are neutra.

s there enough housingfor
Lowincome fomiles?

No. Overall, 815 ofrespandents disagree (48% srongly isagree and 3% disaree) that thre i enough housing for
low-income families inSat Lake County,with only 75 ageeing or strongly grecing tht thre s enough housing
Respondents picked "strongly disagree” mostoften acoss al low opportuniy subcategories, where respondents
selected “strongly disagree” more often than respondents overal with a High of 60% n South al Lake.

~people experiencing homelessness?

No. Ouerall 79% of respondents disagree (46% ofrespondents srongly disagree and 33% disagre) that there i enough
Housing fo people experiencing homelessness i Salt Lake County, with oly 11% agreeing or strongly agreeing there i
‘enough housing. Respondentspicked "stzongly disagree” more often in Murray (54%) and South SltLake (58%) more
often than respondents overal, while Magna and Kearns seected “stronly dsagree” lessoften (26% and 43%
respectively)

Seniors?

Neutra, sort of. Oversl respondents answered “neutral” more ften (36%)than other responses. Demographic
categoriesthat identifed a neutral response mre often than other esponses include esidents rom Murray and South
Salt Lake. Those from Kearns, Magna and Midvle sl selected “strongly dsagree” or “disagree” more often than
providing a neutral response.

~eople with Disabilties o Speciol Needs?

Neutral, sortof. Overal respondentsselected “neutral”more often (36%) than other responses,orJust over one third
of the time. Although aneutral response was slected most often, overal, responses expressing disareement o strong.
disagreement were logged the majorty of the ime across al respondents an across allow opportunity areas except
Muray.

TRANSPORTATION

How Frequently Are Various Modes of Transportation Used?

AlRespondents e Sometimes Frequenty | Awars
Bie e a0k 3 1 o
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Housing concerns ar rared dentically i St Lake County and low opportuniy aes, with housing affodabilty at the
t0p,fllowed by housing/nghborhood conditon, housing cholces, housing shortage and ather. The exception s Sout
Salt Lake. While South Salt Lake ranks housing affordabity irst, s second pik s housing shortage fllowed by
housing/neighborhood condition, housing chaices and other.

Priority Housing Programs:

Oopmnity
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< ght reen = ap response acrss il respondents and whee i ks ameng low apportunty arees
. Ughtblue = (o response acros low opportunityareas combined and where t onks omong il communiis

Among alsurvey respondents, bulding more affordable it is the 1 ranked program overall, with home ownership
assistance ranking second. However, among low opportunity areas, home ownership asistance i the #1 ranked.
program, with bullding more affordable units ranking second.
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Overal the top fve economic concerns are the same across Salt Loke County an s low opportunity areas, though with
somewhat diferent ankings. Ling wage/cost o Iing rais s the top economic concern overalwiththe exception of
Midhale, which ranks f fourth. Econamic independence & sabity ranks second overallwith the exception of Midvale,
which ranks it first,

Proriy Economic Development Ifiatves:

Opportunty
Rank | Respondens | _combined | _eoms wagra e My | sounsok ke

T vagn | e Wage | e Wane | W Wane | s Waee

Al o = e e
Ty | gt | st | e Bes | O | ety | it
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T calrs i he toe above otate o i economic development prortes oe cros arees

The top three rioity economic development initiatives, (1) igher wage jobs,(2)jobtraining and (3)creatingjobs, are
identical aross al areas except Magna, where higher wage obs does not make the top three and support fr new
businesses and smal businesses ranks second.

HOUSING
Top Housing Concerns:
Oppary
Rank | Respondens | _combined | esms agra e My | sounsa ke
Touiine Touine Toisine Toisine Tousine Toising g
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air quality, housingaffordabity and education agpear among the op fiv ssues that need improvement n Sat Lake.
‘County a5  while and amon low opporturity areas; however, o o th five top concerns among low opportunty
areas do not appear at all when considering alt Lake Caunty a5  whole, ncluding top ranked neighbrhood
revitalzation (49%) and fourth ranke sfety (36%). Wrile ar quality s the top mprovement according to 51% of
respondents overal i fall o number fve (32%) among ow opportuniy areas. Mental health services and
ransportation do not appear onthe top fvels forlow apportunity areas.

Notable diferences exst among the individual communities, as lusrated n the tabie above.

HeALTH

Top Health Concerns:

=3
osporuniy
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Air quality ranks 2 the top health concern overall thaugh  ranks second among low oppartunty areas overal,behind
menta healt/suicde prevertion. Overal, ai quality and mental halth/suicide prevention are amon the top two.
concerns o all low opportunity communities except Midvale, which idenifeshealthcare acess and insurance.

Overal the top five hslth s arethe same, though with somewht differen rankings,acrossalares, ith the
exception of South SaltLake, which deniifies access t the outdoors/physical activiy s atop pick nstead of hidren's
heaith,

economy.
Top Economic Concerns:
opperiy
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SALT LAKE
COUNTY

Public Survey Summary Findings:
All Respondents Compared with Low Opportunity Areas

prepared by People + lace, LLC

SUMMARY CONTENT

Salt Lake County's Community Necds Survey was open rom September 3, 2019-ctober 20, 2019, A total o 1,602
residents particpated n the survey. This survey summary refects summary data from al respondents s well s the

folowing demographic subcategories:

Low Opportunity Areas (Aveas 2:6 Combined) (n=231)

Note that Kearnsresidents comprise 45% of survey responses I the low opportunity areas group, making them an

overrepresented communityrelative toothersinthis category.

'WHAT NEEDS THE MOST IMPROVEMENT IN YOUR LOCAL COMMUNITY?
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COMMUNITY/NEIGHBORHOOD PRIORITIES
proriies:

Street improvements
Sidewalk Improvements

Park Enhancements

Publicy Owned Faciltes(Ibrarie, senior centers, etc)
Water Improvements

Overal, street improvements garnered top prioity posiion, dentified 64% f the time when respondents were asked to
identify heir top three priorities. Street improvements were the t0p pick among all demographic subcategories except
the southeast quadrant of Sat Lake County, which identifed park enhancements (59%) asthei top pick. The northwest
quadrant expressed sigficantlylss intrest in water improvements (23%) than other plces (34%). Southwest
quadrant respondents expressed signficanty less interest nsidewalk improvements (34%) than respondents overall
50%)and sgaificanly more inerest in water improvements (443 than respondens overall (34%)

Ranking by Demographic ubcategories
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Ranking by Demographic Sebctegories
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SERVICES AND IMPROVEMENTS
proriies

MentalHealth Services
Housing Services

Healthcare Servces (Medica and Dental)
Homeless Services

Substance Abuse and Addicton
Transportation Services

Childhood Education Programs
Job/Vocational Traning

Childcare

10, Neglected/Abused Childservices

Overall,mental heaith services topped the s of respondents’ piorities, with 3 #1 ranking and 40% slecting it inthei
t0p thre, Amon demograhic subcategories, it was th top pick for four groups, Including moderate-income
espondents, and residentsof the northwest, southeast, and southwest quadrants o the County. Th top pick was
Housig servces across other demographic subcategories, Including nthe northwest quadrant where housing servces
and mental halth services ae ted for 1), the northeast quadant,very low- and ow-income respondents,and those
aged 55+, Housing sevices was anked significantl higher (44%) i the northeast quadrant tha fo respondents verall
(305). Homeles serices ranked sigfcantly higher (41%) inthe northeast quadran, and signficantly lower (14%) in
the northwest quadrant, n contrast o 25% overal.Mental health serices were ranked sigificantly lower (30%) for
very lowincome resdents than for resgondents overal(40%)
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Avaiobil

Overal, 51% agree (‘agree” o “strongly agree”) that publc ransportation s vaiabl to them while 49% of
espondents disagree ("dsagree” or “strongly disagree"). Respondents inthe southwest quadrant “strongly disagree”
Slghtly more often (15%) than others n the County (8¥]. Those with low and verylow incomes tend tofeel more.
posiively about the availabilty of transit than ather groups, with 61% and 58% respectively expressing 3 positve
response.

Afordabil

Overal, 61% of respondents agre (*agree” or“strongly agree”) thatpublic transportaton s affordable 1o them, with
39% isagreeing *disagree” or strongly disagre. I the northwest quadrant, fewer respondents fel trait s
affordable, with 53% exprssing anegative opinon (435 dsagree, 10% strongly disagree). A majoity of those with very
low and low incomes also express a negative opinon, with S6% and 51% respectively expressing negative responses.

sarery

Overall, 675 ofrespondents express & positive view of her community's safty, with 17% expressing a neutza view
‘and 175 expressing  negativ view. Geographic diferences occur most clearlyon the west side. Respandents from the
northwest ae esslkely tofeel safe, with oy £0% expressing  postive view. Respondents fom the southwest, by
Contrast, feelsfer than any other group, with 835% expressing  psiie view. Very low-income respondents are more.
kel 1o have a temperec view of sfety with 28% expressing 3 neutralview and orly 16% expressing "strong” opinons.

EoucaTion

Overal, 41% (3% agree and 7% srongly agre) of respondents express aposiive apinion when asked i children ntheir
‘communityare receiing the education they nee. Thesecond most common response (25%) was neutral, while 35% of
respondents express 3 negstive view (23% disagree and 12% stongly cisseree), However, S0% of respandents i the
northwest quadrant of the County have 3 negative view, whereas 60% of respondents inthe southwest quadrant of the
‘County e posiive view. Very low-income residents were more fikely to have 3 tempered view of education, with
35% expressing a neutral opinion and only 13% expressing “strong” opinons.
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TRANSPORTATION

How Frequently Are Various Modes of Transportation Used?

Al Respondents | Never Sometimes | Frequenty | Aways
Bike-share 0% % 1% Ton
Biking 1% 1% % 1%
car i % 3% 59%
Escooter 3% 16% 3% 3
Transi (ous, vl etc) | 31% 55% 11 3%
Waling. 2% £ 9% 5%

Bike-share:

The ighest ates of bike-share use are among respondents n the northesst quadrant o Sl Lake Caunty and among
those with very low incomes, where t s used sometimes by 15% and 12% of the respondents respectivel.

Biking.

Rates of bike use are highest among respondents i the northeast quadrant, where orly S0% say they never bike, with
235% saying they sometimes ke and 11% saying they frequently bike. A full 3% of respondents inthe northeast
quadrant say they always bike. Bking s used sgnificantly les ofte than the overal populaton by those I the
orthwest quadrant of Salt Lake County, where 723 o respondents say they never ike and 23% say thy sometimes
ke, and by those aged 55+ (69% say they never bike and 26% saythey sometimes bke)

o

Neary 60% o respondents overal “always” drve. Respondents nthe northeast quadrant of the county fal farthest
from this trend, staing thy “frequently” drive more often (16%) thanthey "ahways” (45%) driv. Generally, ates of
driving are higher o the west side o the County and lower among very ow- and lowincome populatons.

Escooter:

Whil escooters are never used by 83% ofrespondents overal, those I the northeast quadrant of the Courty use them
most often, ith 243 sayig they use them somatimes, and 75 using them frequenty. Those S5+ usethem least often,
with 6% saying they never use them,

Transi:

Overal 5% of espondents sometimes use trans, with somewhat hgher rates of use on the eastsde of the Courty.
Verylowincome esidents use transit most often,with 433% saying they use t sometimes and 20% sying they use t
frequently

Woling:

Overal, 54% of espondents sometimes walk. Sightly fewer respondents walk n the northwest quadrant than
respondents overal. Slightly more residents i the northeast quadrant walk, with 9% ofresdents walking “aways,” 37
of resdents waling frequently, and oly 6% saying they “never” walk. Additonal, % of very lowincorme and 8% of
low-income residents also say they “ahways" walk.

‘Avalabilty and Affordabilty of Publc Transportation:
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quadrant ofthe County strongly dsagreeing most ften (58%). Those Inthe southwest quadrant expressed srong
disagreement theleat often of demographic subeategories (36%).

2 ncin 2

No.Ouerall 79% of respondents disagree (463 of respondents strongly disagree and 33% disagre) that there I enough
Rousing for people experiencing homelessness i Salt Lake County, ith oy 11% agreeing or strongly greeing there s
‘enough housing. Respondentspicked "strongly disagree” mostoften across il derographic subcategories, withthose in
the northeast quadrant strongly disagreeing most often (58%) Those in the southwest quadrant expressed strong
disagreement theleast often of demographie subcategories (35%].

Seniors?

Neutral, sortof. Overal respondents answered “neutra” more often (36%) than otherresponses. Demographic
Categoriesthat identifed 3 neutral response mostoften include residentsfrom the northeast, southeast and southwest
quadrants of the Couny, s wella ow- and moderate-income residents. Those 55+ picked "disagree” most often (315%),
With the excepton of the southwest quadran, esidents, when not eeling neutra, overwhelmingly selected "isagree”
or “stronglydisagree” ove “agree” o srongly agree.”

~eople with Disabilties o Speciol Needs?

Neutral, sortof. Overal respondentsselected “neutral”more often (36%) than other responses,orjust over one third
of the time. Demographic subcategories that dentiied 3 neutral response 3 thir toppick include the northwest,
Southwest and southeast quadrantsof the County,as welas low income respondents. However, there are signficant
demographic subcategories that select stronglydisagree” more often than other respanses,including respondents
rom the northeast quacant, verylowincome respondents, and those aged 55+, Moderate Income resdents seect

isagree” more often (36%) than other responses. Although a neutrlresponse was selected most often overal
esponses expressing disagreement or strong dsagreement were logged the majoriy of the time acros ll espondents
‘and acros il demographic subcategories.
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Ranking by Demographic ubcategoris
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Avaiabity of HousinginSal Lake County

‘Does the availabiltyof housing meet the needs of o arowing population?

No. Overall, 70% of respondents do not tink that the avalabilty of housing meets the needs o Sl Lake Couny's
erowing population, with 335 strongly dissereeing and 375 csagreeing, Only 13% feel positively, with 10% sgreeing and
3% strongly greeing that housing needs are met. Those who dsagree most strongly Include respondents lving in the
northwest quadrant of the County, where 43% strongly sagree, an those with low or moderate incomes, who strongly
disagree 38% and 36% of the time, respectively. Those from the southwest quadrant of the County were the least kely
tostrongly disagree (21%)

Lowincome fomiles?

No. Overall 81% of respondents disagree (48% srongly isagree and 3% disagree) that thre s enough housing for
low-income famies in Sat Lake County,with only 7% ageeing or strongly greeing tht thre s enough housing
Respondents picked stronglydsagree” most often across il demographic subategories, with those inthe northeast
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HOUSING
Top Housing Concerns:

Housing Afforabilty
Housing/Neighborhood Conditon
Housing Choices

Housing Shortage.

other

Housing afforabilty garners the 41 overal ranking with an average ranking o 452 0ut of 5. Further, t s the #1 ranked.
Rousing ssue acros lldemographic subcategories.

Overal the conditon of ousing and nelghborhoodssecures the £ rank, with an average ank of 3.18. Thi concern s
especially high among residents inthe northwest quadrant of the county, who give t 2 score of 3.77.

Ranking by Demographic ubcategoris
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Prority Housing Programs:

Bulding More Affordable Housing Unis
Home Ounership Assstance

Preserving Existing Affordable Housing

Home Repairs and Enerey Efficiency Improvement Assistance.
Providing Rentl Assistance

‘Overal building more affrdable unis i he #1 ranked program overal, with an average rank of .46 outof 6
‘Subcategories that identy iffeent #1 rankings Include the northwest and southwest quadrants of Saft Lake County,
whose respondents dentify ome ownership assistance 2 the op ranked program, with ranks of .45 and 4,46
respectively. Fo northwest quadrant respondents, buing more affordable nits i ranked #3, behind home repairs and
energy effciency improvemen assstance

The second ranked program overall s homeownership asistance, with  ank of .21
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economy.

Top Economic Concerns:

Ling Wage/Cost of Uving
Economic ndependence.
‘Adult Educaion & Workforce Training
Poverty/intergenerational Poverty
Job Creation/Acces o Jobs

Lving wage/costofIving ranks s th top ecanomic concern overallwith an average ranking of .86 out of 7. t s lso
the top concern acrossal demgraphic subcategorics

Ranking by Demographic Subestegories
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Priority Economic Development Iitiatves:

L. Higher Wage lobs
2. JobTraining.
3. Cresting Jobs

Creating higher wage job s the top economic development prioity across il demographic subcategories, with an
‘average overa ranking of 3.93 outof 5. Though s the top prority i southesst SatLake County s score is somewhat
lower (3.39) due to more nterest n creatingjobs andjob rlning inthis art of the county.
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HeALTH

Top Health Concerns:

sir Qualty
Mental Health/Suicide Prevention
Health Care Access and nsurance
Substance Abuse/Addiction

Children's Health

Air quality ranks 2 the top health concern overal with an average ranking of 6.27 out of 8. I s the top health concern
across all demographic subcategories, with the exception of residents ving n the northwest auadrant of it Lake:
‘County an those with verylow incomes, who rank mental healthuicide prevention a a top concern, with average
ankingsof .77 and 5.2 respectively.

Ranking by Demographic ubcategories
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'WHAT NEEDS THE MOST IMPROVEMENT IN YOUR LOCAL COMMUNITY?

Air qualty
Housing Affordabilty and Opions
MentalHeslth Services
Transportation
Education

sir quality s the top improvement according to 51% ofrespondents overal, and it i th top concern across respondents
ving I the portheast (66%) and southeast (59%) quadants ofSalt Lake County, as el as among moderate Income
residents (54%) and those aged 55+ (48%). Housin affodsbilty and options i the top improvement dentiid by very
Tow- and low-income indvidual (53% and 54% respectvel). Nlghborhaod revitalation i the top improvement need
forrespondents from the northises qusdrant of Sait Lake County (51%)concern that nly ranks sixth,at 245%, among
alrespondents. Transportation i the 0p improvement cite b those from the southwest quatdrant (47%).

Ranking by Demographic ubcategoris
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SALT LAKE
COUNTY

Public Survey Summary Findings:
All Data Plus Geographic Quadrant, Income, and Age Cross Tabs (112019 Draft)

prepared by People + lace, LLC

SUMMARY CONTENT

Salt Lake County's Community Necds Survey was open rom September 3, 2019-ctober 20, 2019, A total o 1,602
fesidents partcpated n th survey. Ti survey summary reflects summary datafrom al respondents s well s the
folowing demographic subcategories:

Northwest quadrant (Kearns, Magna, Talorsvle, West Valley City) n=251
Northeast quadrant (Emigration, Holladay, Milcreek, Salt Lake City, South Sal Lake) n<343
Southwest quadrant (Blufdale, Copperton, Herriman, Riverton, South Jordan, West Jordan) n=236
Southesst quacrant (s, Cottonwoor Heights, Draper, Micale, Marray, Sany, White City) n=271
Very Low Income (<535,000) =116

Low Income ($35,000-<550,000) =134

Moderate Income ($50,000-<575,000) n=218

Aged 55+ n=277

Attachment 2 Orontes Uniaus Appantices
Page 26 ot 81




document_image_rId74.jpeg
forthe northeast quadrant. Housing services was
anked signficanty higher 445) i the northeast
quadant than fo respondents overall (345
Homeless services aso ranked sgnfcanty higher
41%) n the northeast quadrant, in contrast 0.25%
ol

Southwest Quadrant (Blfidale, Copperton, Herriman,

Riverton, South Jordan, West Jordan)

« Wi i qualty s the top mprovementaccording
1051% of al survey respondents, transportation
isthetop improvement cited by hose from the
Southwest quadrant (475,

+ Buiding more affodable unis s the 1 rarked
housing program when considering al survey
responses, but nthe southwest quadrant of Sat
Lske County respondents dentiy home ownership.
assistance as the op ranked program.

+ 67 of all survey respondents express a positive
view ofther community' safey, with espondents
from the souttiest feeling sfer than any other
810up, Wit 83% expressing 2 posive view.

« 415 of all survey respondents express a posice
oinion when asked i children Intheir community
are receiving the education they need, wherease%
of respondents n the southwest quadrant of the
Countyhave a positive view.

+ When asked sbout community/neighbarhood
priortes, southwest quadrant resgondents
expressed sigificanty e nterest i sidewalk
improvements (31%) than respondentsoveral
50%) and sgnificantly more nterst in water
improvements (44%) than respondentsoveral
3456

Southeast Quadrant (Alta Cottonwood Heights,

Draper, Miduale, Mrtay, Sandy, White iy)

"Though creating igher wage jobs s he lop

pronty n southeast Sat Lake Courty, s score was
Somewnat lower than n other qusdrants dueto
more interest n creating jobs an job training i tis
partof the couny.

+ When asked about community/neighborhood
prioite,sreet improvements garnered top.
posiion and was dentiied 64% of the tme when all
Survey respandents were ssked to dentiy their top
three prioitie; howeer, inthe southeast ausdrant.
of Sat Lake County,respondents dentifed park
enhancements (59%)a ther toppick
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DEMOGRAPHIC AND GEOGRAPHIC SUBGROUPS
LOW OPPORTUNITY AREAS.

Low opportunity areas re places hat lack access to
ualiyjobs and education, and have higher rates of
poverty, housing nstabilty and labor market engagement
Low opgertunity areas n Salt Lake County incude Kearns,
Magna, Midvale, Murray and South Slt Lake. Combined,
231 induidussfrom these areas ook the pubic survey,
with garicipantsfrom Kearns making up 45%of totl
responses. Ky diferences between alsurvey responses.
and survey responses from low opportunity areas are
notedbelow.

‘What needs the most improvement n your local
community? T of the five top concerns amon low
opporturity areas do not sppear at al when considering
Sal Lake County 32 whole, inchding top ranked
neighborhood revtaization (45%) and fourth ranked
safety (36%) Whie ai qualty s the top improvement
according 10515 of respondents overal it falsto number
v (3226 among low opportunity areas Mentalhealth
services and ransportation do ot appear on the top five
st forow opportunity areas.

Health: While ar qualty ranks as the top health concern
sl i ranks second among low opportunty areas
overal, behind 10 ranked mentalhealth/suicide
prevention, Overal air cualty and mental heakth/sucide
prevention are among the 0p two concerns o all low
opporturity communities except Midsale, whichdenifes
heslthcare access and nsurance.

Housing Programs: Among sl survey respondents, bulling
more afforgable unis s the 1 ranked program overal,
with home awnership asisance ranking second. Howeer,
among low opportunity areas, home ownership asistance.
isthe 1 ranked program, with bulling mre affordable
units ranking second.

'VARIOUS INCOME SEGMENTS

Noted below, urvey responses from various income.
segments,including verylow income (>$35,000), low
income ($35,000.5$50,000) and moderate ncore
(550,000.5575,000) reflect some key differences from
survey esponses overal,

What neds the most improvement n your local
community? Whieai qualy s the top imrovement
according 10 515%ofsurvey respondents overal, housing
affordabity and options  he top mprovement identec
by very low- and lowincome incviduals (53% and 54%
respectively).

Health: A qualiyranks 2 the top heath concern overal,
but those with very low incomes rank mentl health/
suicide prevention as a {0p concern

Services and Improvements Priorities: Overal, mental

ealthsenices topped th st of respondenss’prioiies,
With 1 anking and 40% selecting it n thirtop hree,
The top ick was housing serice fr very low- and low:
Income respondents. Mental healh sevices were ranked
signifcantly lower (30%)for vey ow income residents
than for respondents overal.

ODER ADULTS

Survey respanses from acuts sged 55+ generally
correspond o responses overal. A key difference occurs
when asked about services and improvements priorts,
where housing services i the top pick for those aged 55+,
in contrast to respondents verall, who identy mental
heaithsenices s the top pick.

‘GEOGRAPHIC QUADRANTS.

There are distnctions insurvey results when considering

Sat Lake County's four geographic quadrants:

Northwest Quadrant (Kearns, Magna, Taylorsille, West

Valey city)

A quality s the top improvement according to
519%0f all urvey respondents, but nelghborhood
reuitalzation s th top need orrespondents rom
the northwest quadrant of alt Lake County(51%),

2 concern that oly ranks sxh,at 2036, among al
respondents.

« Though ai quality ranks s the top overall hestth
concern among al survey respondents, resident ving
inthe northwest quadrant ofSatLake County rark
mental health/suicde prevention a5 the top heakh

« Forsurvey respondents overal the conditon of
housing and nelghborhoods secures the 2 rankfor
Housing concerns Thisconcern i especaly high
among residents nthe northwest quadrant of the
courty.

Wi buiding mare affordable unis s the 1 ranked
program verall inthe northwest uadrant buiding
mare affordable units s ranked 3, behind home.
repais and energy effcency improvement assistance.

675 of ll survey respondents express  poste view,
of ther communiy’s safety; however, espondens
from the northwest arefess likely to feel sae, with
only 40% expressing  posiive view.

+ 413 of ll survey espondents express a positive
opinion when sske f chidren i ther community are
receivingthe education they need. Howeer, S0% of
espondents nthe northwest quadrant of the County
have a negative view.

Northeast Quadrant (Emigration, Holaday, Millreek,

Sal Lake Cit, South Slt Lake)

+" When lookingat ll survey respenses, mental health
services topped th st o services and improvemens
prcrtes; however, the t0p pick was housingservices

Sait Lake County 2021 Annusl Action Plan
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number of events encouraging survey paticiation.
Aiterate actities were slso provided at theevents.
themselves, including 2 ‘game” that enabled even
those who coulc't read or who ddtknow English to
provide feedback.

Th efforts above encouraged the general pubc to
particpate, but oureach and activies specificaly targeted
low-and mederateincome persons, those lning i bghed
areas, minorite, non-Englshspeaking persons, persons.
with isablties, public housing resdents and ather
low-income residents o trgeted reitaizaton aeas, 5.
‘events and promotional materas centered around senice:
providers, publi faciltes, and gecgraphic locatons/events
that diectly touched” these populations.

Top Salt Lake County Issues and Needs:
What Did We Learn?

Salt ake County's Communiy Needs Survey was open
from September 8, 2019-Octaber 20, 2018. A total of
1,602 residentspartcpated n th survey, neary doutle
the §70 wha partcpated in 2017, the s tme the survey.
was done. Overal, across the survey and comparnion
events, heakth (3 guality) and housing (housing
affordabiy) o to the 199 ofthe st most ften

WHICH ISSUES ROSE TO THE TOP MOST OFTEN?|

+ Health (air qualty)
+ Housing (housin affordabily)

Public Survey Results.
What follows i summary data for al survey respondents as
well a5 summary of key diferences nthe results among
Various demographic and geographic subgroups

ALL RESPONDENTS: PRIORITIES

What needs the most improvement n your focal
community?
1 i uality
Housing Afordabity and Options.
Mental Health ervies
Transportaton
Education

0p Health Concerns:
Air Qualty
Mental Health/SucidePrevention
Health Care Access andInsurance.
Substance Abuse/Addiction
Chicren's Health

Top Econamic Concerns:

1. Lving Wage/Cost of Lving

2 Economicindependence

3
4
s

Adult Education & Workorce Traning,
Poverty/intergenerationa Poverty
1ob Creation/Access o obs

Prority Economic Development Iniatives:

3
2
B

Higher Wage obs
Job Training
Creatinglobs

Top Housing Concrns:

1
2
3
s

Housing Afordabilty
Housing/Neighborhoo Condiion
Housing Cholces

Housing Shortage

Prority Housing Programs:

1

B

Bulding More Affrdabe Housing Units
Home Ounership Asistance

Preserving Exsting Afordable Housing

Home Repais and Energy Eficiency Improvement.
Assistance

Providing Rental Assistance

Prority Services and Improvements

mNpn e

Mental Heakh Srvices
Housing Services

Healthare Senices Medicaland Denta)
Homeless Services

Substance Abuse and Addiction
Transportation services

Chidhood Education Programs
10b/NocationalTraining

Chideare

10. Neglcted/Abused Chid Services

Community/Nefghborhood Priorties

1

Sreet Improvements
Sidewalk mprovements

Park Enhancements

Publicly Ouned Facities (brares, snior centers etc )
Water Improvements

1S HOUSING AVAILABLE?

70% = respondents that do not think hat he
availability of housing meets the needs ofSat Loke
County's growing population.

81%= respondents that ay there s ot enoug
housing for low-income familis.

79% = respondents that say there s not enough
housing for people experiencing homelessness.

15 PUBLIC TRANSPORTATION AVAILABLE?

S10e s
9% =10

Sait Lake County 2021 Anmual Action Plan
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S- SALT LAKE

< COUNTY

HOUSING & COMMUNITY
DEVELOPMENT

Summary Data
February 2020

Community Engagement and Needs Assessment for
Salt Lake County’s Consolidated Plan

Prepared by People + Place, LLC

Consolidated Planning

The abjective of the Sal Lake County Consoldated Plan
isto dentify the greatest needs n Sal Lake County and,
through a pubit pocess and public nput, wih nput from
2 variey of agencies and organizatons,develop a fve-
year strategy 1o addres and mitigate the greatest neecs
and dentiy how funding eceived wilbe s 0 address
‘and mitgate thase needs from 2020-2024, The U,
Department of Housing and Uban development reauires
any commnities that receive anyof the following grants
o complete 2 Consolidated Plan

+ Commnity Development Block Grant (CDBG)

+ HOME Investment Partnership Grant Funds

+ Emergency Solutions Grant (£55)

‘The Needs Assessment and Public
Engagement Process

Thissummary focuses an the needs sssessment and pubiic
engagement process within the onsolidated planning
effort The process began with 3 teraturereview fo
identify the unierse of needs n SaltLake County. These:
issues were thestarting point for creating subsecuent.
public engagement toal, inclucing an anline survey, in-
person presentations and surveys, and ooth sctivtes
used at public events.

Public engagement included outreach totwo primary
8roups: (1) partner rganizatons, advocacy groups and
local goverments, and (2) underrepresented populations,
protected lasses and the general public

The frst group, prtner organizations, advocacy groups
and local governments were invied to partcipate n >
Kick-off meeting o earn about the partcipation process
and provide feadback on plans forautreach, including a
eview ofa dratsurvey for group two, nderrepresented
populations, potected classes and the general public
Group one received regulr updates and progress regorts
as the partcipation rocess progressed. The County also
conducted ollow up meetings with subraups i this
category, inclucing mayorsofocal muricipalties and
nenprafis workng with those experiencing domestic

LITERATURE REVIEW
The needs assessment efor nthe consoldated
planning process began witha lterature review to
identify the unierse of needs i SatLake County.

Universe of Needs: Top Issues

Health

Economy
Housing,
Transportation/Access to Opportunity.
Stability and Safety.

Quality of Life
Education

PEFF

abuse. nteractive, real-time phone poling was used in
these meetings to gather more feedback on needs and to
foster more detaled discussions. Eforts to reach group.
one organizations ncluded outreach tothe Cortinuum of
Care, nonprofitjphlanthiopic organizaion, developers
and community-based orgarizations.

Outreach o the second grous, underrepresented

populatons,protected classes and the general publi

includedt an anline survey housed on the County's

website Many efforts were employed to encaurage sunvey

partcpation, including the following:

+ M elease in English and Spanish

+ Socil media posts/website banner on Sat ke,
County's home page

+ Targeed destnationsfor“take the survey” posters/
flrs, ncluding: St Lake Courty ibrares, senior
centers and health clic, 35 wel a5 nonprofit
community health cincs, Department of Workforce
Servces Sal Lake County Employment Centers, area
foodoanks and laundromats, and housing authories/
properties,
Emallinvtations: partner organizations, advocacy.
groups and local governments were provided with
emall posters and nvitations hat they could print
and post and also forwar 1o their consttuents,
encouraging ther 9 take the survey.

- e s

‘Page 22 o 81




document_image_rId78.jpeg
W sLTRB oM

Sunday,Apr 11,2021 « D13

LEGAL NOTICES

ez
P
T
S i

ey
ﬂi.":".nm”.‘l:?‘ml“&’;?m

WHERE: Duwtothe COVID-17 sistion it procautions,Sut Lake
e T
P s e
Rl S ————
PR T SR

o ST
A

S __!..:!_...-....;.
e S
e o By

e e Cho v b s s
R i oy e s At T
e R Ay
ity B oS b e 100
P

i Sy S 395

o o o e B st g Wt Crmrary

R, v o 55 Y

[ R T

Ot 101

L ——

P
e o e e D e e o
R R Ty ST o g

R RT————

ACETTD s e roteTE,

NoTPTON O DSrosTON OF COUNTRAL

SESEEaaEE
RS

o o o o S e rle
TSI 200 Sk Lok iy, 4101 on e 20, 208, 4000 A T
e e e B i

e

S A G
ez

e B o

ittt b et )
e o s s 1 o

ki

cnen o v 5t e e o b

g

B e e

A o ekt e o 53 i
ity SO0 it e B r o i e
e e e
o TS
[tk e Ao

e e e e

Eor
e ]
e i
B
ey
RS R

et e e

Fopeenyay

e S e ugcnits
e e

Bt il ¥t
ik S o s e e

-
A

TR

LA
ot et

AT To COMMACTOS 0 g e 18221, 300

e e o e G e e

e et crasl vy e o,

B T —
L I IR

et e Lt OF e bl o

e e S S

Bt

St s s s o s

i e ettty S0 o

ot St 121215, s
g e e s
T I el e

e v et s s
e e A T e T
R I s M e

S S L
S »m.,‘.m...;:.“. =

oot

e s i e s A

oty Joperon 1 35 4045 FROGRAMA DA ISUALOAD D8
e

RERERIE  yyanpn et s e
el ey

RN ST
[ —
iy

PSAE oy 2copm gz

i Sk Tt 41113300

st
P

B

[ e

A trs s i iy b 1604,
s A

12 ey e a0
B

P ———
L ot s SOk o S S
RO e € SHAE e ot e o o





document_image_rId79.jpeg
TR The Salt Lake Tribune

PROOF OF PUBLICATION  CUSTOMER'S COPY.

SALTLAKECOLNT HOUSNG D COMMNTY EVELTIENT
ERIKA FIHAK

POBON 144575

SALT LAKE CITY, UTAH 84114

6

[RCCOUNTNAE
SAUTLAKECNTY HOUSING & TV DEY

[CUSTOMER REFERINCE NUMBER

Bl el

i 2E If

- zg
g 2

:
H
S
g
H
7
H
3

I
3
¢
5
H

[ToTAL CoST
21950

AS THE SALT LAKE TRISUNE INC LEGAL BOOKER I CERTIFY THAT THE ATTACHED ADVERTISEMENT OF

%
“ m anflgadt
oaTE ovizant sovare ) % i J
]

STATE OF UTA f
COUNTY OF SALT LAKE U

SUBSCRIBED AND SWORN TO BEFORE MEON THIS 12 DAY OF APRILINTHE YEAR 221
BY Joty Gleon
LAREE WHITHER
R S FICUNC 2ANEe)
commmoarias | | APy
COMM.EX. e

“Atiachment 7 Orantee Uniaue Appendices
Page 20 0 81




document_image_rId80.jpeg
Ressosblc ccommodainsfor ndividuls withdisbilies r o i nd of e
incprttion s cn e provided v (5)workin e v by <l 35
TSR o400 TTTTD sers bl -1

N
B itk
Gspen 00
Shbasiconmy

Pt o oy 12,2021 0332 P

Lt on: sy 12,2021 033200

Prni o Ut ubl Noto Wb (1 o 41

Sait Loke Gounty 2021 Annust Action Pian
[ ——— Attachment 2 Orontes Uniaus Appantices
Page 18 o 81





document_image_rId81.jpeg
Entity: Salt Lake County

Body: Community & Support Services Advisory Council

S Community Developmentand Renewal Agercies

e Ti: 'NOTICE OF 20212022 FEDERAL GRANT APPLICATIONS CDRG Hird Costs &
Comamity & Soppot Sevis

20015 e e
S 20

SitLake City UT 84190

Jamary 15,2021

Tomary 15, 021 1200 AM - Februry 1, 2021 0,00 AM

Decripton/Agenda: e oy ™7 8 o 1 e
L T e e e mevt st o oty
e it EE Gy bhvston of horind ns Comintty Soiopent () 55 rteseng

B et v st st o i O i o
Bl
- S —
e o S e o e e s
e e ot e v, s
e v oo i e o,
S e, e e e st
om0
B R o e
e i s s oo, B
[N —
E T I T )
T i et cris . it ot 1

Sait Lake County 2021 Annu Action Plan
[ ——— Atachmant 2





document_image_rId82.jpeg
PROOF OF FURLICATION

[ ———
S0 v & iy Dovclopnd
e S Sl

T

Eeremrmm

e o |

st

o™

s

POBLINOLICE

|y s——
e o
IENEPEY
e o TN e P Pz
ot ot oy Do

s O s o

£ DeseretNews
CusToMER's cory

A i e

e Shbsnbon

\ ‘ AR PUB pUSLE STATEOF UTH
@,
R oMM, EXP.0T: -06-2024

Vi~





document_image_rId83.jpeg
SecesBT madFcRtan for XA U gt
housingmprovements.

“The preservation of existing neighborhoods s extremely important to
property owners, reidents, and officials. Maintaining and improving the
existing housing stock appeal and quality can allow for individuals to age
in place, provide more hovsing opportunites for households of varying
incomes, and can atract ew development o redevelopment t areas with
deteriorating housing inventory.

CONCLUSION

‘We will no tolerate discrimination in housing in Salt Lake County, but
we will ot eliminate housing discrimination overnight, It willtake:
persistence, collaboration, and creativiy.

Salt Lake County and its partners will eqularly review the Action Plan
and the recommendations in the Fair Housing Equity and Impediments
‘Action Plan to identify additional actions or steps needed to keep.
moving the Fair Housing agenda forward over the nex five years

‘We commit to b bold in our actions and accountable for results.
“Thanks to our partrers for joining us n this effort

Directar Birector

it Loke Gounty 2021 Annust Action
Attachment 2 Orantes Uniaus Appantices
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+ Impediments Addresses: Lack of Affordable Housing, Segregation
+ Responsible Partes: Planning Department, Public Works, Code Enforcement, Resicents

“Action ftem “Time Frame Weasurable Results
nsure new evelopment i cohesive a 15 years
integrative

1ts community.

Attachment 2 Orantes Uniaus Appantices
Page 18 ot 81




document_image_rId85.jpeg
: Work with UTA to Improve and Increase Bus Routes in Low-Opportunity Areas
+ " Impediments Addresses: Lack of Affordable Housing, Lack of Transportation in Low Opportunity.
Aseas
+ Responsible Parties: Planning Department, Adminisiration, Community
Development Department, UTA

‘Access 10 affordable transportation improves the costof ving for low-income households, as
well as improving access to opportunity.

“Aclon Ttem Time ‘Wieasurable Results
Frame

. Work with UTA {o conduct a Gansportation  1-2 years
study to analyze idership and access o public

tansitin low-
opportunity areas.

2. Work with UTA o add more bus routes and 23 years  Chang in ridership from.
frequency, especally between TRAX and new or modified routes.
FrontRunner, i low- opportunity areas.

3. Work with UTA to promote access (o 2:3years  Change in rdership from new
commercial and or

esidential nodes. moified routes.

Goal 10: Provide Opportunities for Residents to Reside in the Community throughout the Lifecycle
=" Impediments Addressed: Lack of Affordable Housing, Segregation, Lack of Accessible Housing
+ Responsible Parties: Planning Department, Adminisration, Community
Development Department.

“The ability to age i place is  key factor for any community, especially those with aging
populations, allowing residents to maintain proximity with aiready-formed support networks,
family and friends. However, aging in place does not only apply 1o aging populations. Aging in
place applies t individuals o al ages, races, and those with disabiliies.

‘Acion Ttem “Time Frame Wieasurable Results
. Ensure zoning law allow for a variety of 6 years.
housing types, & wellas proximity 1o essential

services
2 Work with UTA 1o conduct a tansportation  1-2years  Change inricership from new.
study to o

analyze idership and access o public ransit moified rautes

3. Work with UTA to add more bus routes and  2-3years  Change in ridership from
requency, especially between TRAX and new or modified routes.
Frontrunner,

Goal 11: Maintain Existing Housing Stock Appeal and Quality

Attachment 2 Orontes Uniaus Appantices
Page 140 81
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10. Increase housing vouchers and analyze: Lyear
distribution of vouchers o ensure they are able

0 provide a variety of

housing options and economic opportunites for

growith

12. Ensure any current or future good landlord 1.5 years
programs are equitzble and do not create.

disparate impacts on
‘minoriies o other protected classes.

Number of additional vouchers

EH
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2. Streamline permit and inspection processes for Number of new accessory units

accessory units as aresult of sreamlined
permits and Inspections.

3. Provide education t landlords regarding fair

housing laws and regulations, especiall for

single-family and accessory rental units.

Goal 8: Address Issues of Disparate Housing Impacts and Discrimination
= Impediments Addressed: Disparties in Opportunity, Discriminatory or Predatory Lending Practices
« Responsible Partes: Administration, Counci, Planning Department, Community.
Development, Disability Law Center

“The Analysis of Impediments dentified that minority groups were often most vulnerable in
finding adequate housing apportunities and are more lkely to be concentrated i low areas of
opportunity. A significant barrer o the choice of thse groups to relocate o areas o high
opportunity or o living quarters more suitabl to family size and income levels is discrimination
n home loan and renta applications - the denial rate for Hispanics is double the rate for white
on-Hispanics. Data als0 shows that Hispanics were victims of predatory lending.

“Action Ttem Time ‘Wieasurable Results
Frame

1. Provide translation services for County. 6 months

housing assstance and public notices, in adition

10 special needs.

accommodations.

2. Explore the possibility of partnerships with 6 months.
focal lenders to provide streamlined lending
opportuniies fo new developments

3. Partner with the Disability Law Center to & months Positive and negative test
Conductdscriminaton-etng evices forboth resls

mongage enders

‘and rental property management.

. Parier withsate andregonalagecies o 1year

follow- through on discrimination testing resuls,
ensuring appropriate action staken against

pattems of
discriminatory practices

5. Provide housing education o low incomeand  1year  Number of participating
protected class amilies. households

6. Incentivize development projects and Lyear  Number of new unitsin TODs

examine zoning to encourage affordable units
in transit-orentedt
neighborhoods.

7. Encourage mixed-income developmen, Lyear Number of new unts,

including the revision of zoning ordinances especally those in revised
zones.

8. Implement new ordinances, which incentivize a 1 year Number of new unis by size

variety

of units by size.

it Loke Gounty 2021 Annusi Action
Attachment 2 Orontes Uniaus Appantices
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Accessory units provide low-cost rental housing without significantly impacting established
neighborhoods through increased density, while providing great advantages to low-income
renters to partcipate in high-opportunity neighborhaods and school systems. These apartments
also provide opportunities for senors tolive near family.

Modifying current zoning requirements wil likel require additional education and training for
Tandlords regarcing far housing lavs

‘Acilon Ttem “Time Frame Measurable Resulfs
L Ensure zoning laws allow SFRs 1o provide 1 year Number of new accessory Units
accessory apartments. a5 a result of 70ning changes

St Loke Gounty 2021 Annust Action
Attachment 2 Orontes Uniaus Appanices
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Action Item _Time Frame __ Measurable Results
1. Create a evolving loan fund with CRA 2 years. Number of additional uni
funds,including provisions for disability created through CRA funds or
housing and accessibility modifications for units made accessible through
existing units. modifications

2. Collaborate with the Utah Housin 15 years Number of new developments.
Corporation (UHC) to further incentivize the using incentive.

location of new housing developments in

high-opportunity areas

through LIHTC.

3. Collaborate with the Rocky Mountain 15 years Number of new developments

Community Reinvestment Corporation
(UCRC) to further incentivize the location of
new housing developments

i high- opportunity arees through LIHTCs.

using incentive

Goal 6: Support Housing Needs for Special Needs Residents
= Impediments Addressed: Lack of Accessible Housing

+ Responsible Parties: Planning Department, Planing Commission, Council, Community Development

Action Ttem e Fraime  Mieasurable Results

1. Ensure all new developments meet Tyear

accessibility

Tequirements

2. entify it hat are non-egal and non- 1 year

conforming to accessbility requirements

3_Provide education to landlords. year Nurmber of exising units

regarding far housing laws and made accessibe through

requlatons, especially for single- code

family and acoessory fental units. enforcemen.

4 Maintain CDBG grants o special needs 1 year Total CDBG grants used for

agencies special

i s South Valley Sanctuary and ASSIST. needs agencies

5. Create a revolving loan fund with CRA 2 years Number of additonsl

funds, including provisions for isabilty accessible unts created

ousing and accessbilty modifiations for through CRA funds or units

existing units. made accessible through
modifcations.

Goal 7: Provide Mors Affordable Units through Accessory Unit Support
+ Impediments Addresses: Disparites in Opportunty, Lack of Affordable Housing
+ Responsible Partes: Planning Department, Adminisration, Community Development Department

Sait Loke Gounty 2021 Annust Action

Attachment 2 Orantes Uniaus Appantices
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Goal 5 Provide More Affordable Units through Low-Income Housing Tax Credits
(LIHTC), Vouchers, and Other Assistance Programs.

= Impediments Addresses: Lack of Affordable Housing

+ Responsible Parties: Administration, Housing Authoriies

Attachment 2 Orontes Uniaue Appantices
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. Waive fees 0 reduce constructionand 15 years. “Total fees waived or reduced
maintenance costs,allowing lower rental

feesto
be more feasible.

7. Assist low-income families to 15 years Number of units purchased
purchase affordable units at TOD or bus. through revolving oan funds

oute sites thiough a revolving loan fund
with down- payment assistance and
inerest rate buy- downs (or deferred
payment loans).

Gaal 4: Encourage Energy Efficient Housing that Reduces Resident Costs
= Impediments Addressed: Lack of Affordable Housing, Lack of Housing PriceDiversity
+ Responsible Paries: Planning Department, Planning Commission, Community
Development, City Council, Township Administration, Developers

Energy efficiency and green building practices are a win-win for allpartes involved. Not only
are they an atractive seling point, especially to millennials, but they also recuce housing costs
for lowr-income households. Several projects in the County have capitalized on this practice with
much success.

‘Action ftem “Time Frame  Weasurable Results
. Educats homebuilders on federal and state 1 year Number of builders educated
tax credits for energy efficient buildi on tax cred

2. Provide incentives for green building, 15 years
Sich as grant, loan assistance, waived fees,
or expeited approva processes 1o builders

and developers on
affordable housing

3. Provide loans to muli-family 15 years Percent of uits incorporating
developments o install green features, such green features

a5 water saving features or solar panels.

These developments can use these features

a5 & marketing tool and use the saved

energy costs o pay back the oan.

4. Provide zero nterest deferred payment 15 years Number of households

Toans for down payments to low-income eceiving assistance

households seeing an
efficient home.

Attachment 2 Orontes Uniaue Appantices
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enti ites

4 Partner with multi-family developers to
réduce development costsor incentivize development costs
builders to provide affordable units.

|
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2 Examine low-Gensity afforgable options and 1 year
availabilty, including voucher programs and

other
possible uses of CRA funding

3. Implement new development standards, 1 year Number of new projects
‘which incenivize a variety of units by size and using incentives.

price for new developmens.

4. Partner with multi-family evelopers to  1-5Years  Total reduction in
reduce development costsof incentivize development costs

builders to provide
affordable unis.

5. Provide financial assistance and toolsto 15 years Number of projects using

developers o encourage affordable housing financial assstance al TOD.

at TOD sites, when appropriate. sites;total amountof
financial asistance used

6. Waive fees 0 reduce construction and 15years  Total fees waived of reduced

maintenance

costs,allowing lower rental fees 10 be more fea

“This report includes sections on financial resources, tools, and mechanisms that can be used to
affimatively further fai housing in Salt Lake County. AS those tools ae used, in conjunction with

the following action tems, the overall

availability of affordable units fo all income levels, but specificaly Iow- and moderate-income households,
willincrease

Goal 3: Focus Development of Affordable Housing at Transit Sites and
Significant Transportation Corridors
= Impediments Addressed: Lack of Affordable Housing, Lack of Housing Price
Diversity, Lack of Accessible Housing, Lack of Housing Supply for Larger Families,
Lack of Transportation in Low Opportunity Areas
= Responsible Partes: Metro Township Administation, Commrity Development,
Planning Department, Planning Comission, Redevelopment Agency, Developers

Concentration of affordable housing at TOD sites and along bus routes s highly encouraged by
HUD as these site also reduce cost of living and increase access to employment opportunity for
Tow-income families. These are also great locations for specialneeds housing as they provide
transportation options to populations that cannot drive. Major transportation corridors are busy
areas more suited to affordable development than sngle-family homes, with ample access to
UTA bus routes,

Furthermore, the County would prefer that develogers include in new developments a mix of
units of various sizes and affordable at varying AMI income thresholds,rather than stand-alone
developments tht are only afordable at one income threshold (for example, a development in
‘which all units are affordable at 30 percent AMI),

‘Acion Tem “Tirve Frame — Measurable Resuls

L ldenlify affordable Fousing Less than & ‘Number of ites identified
Gevelopment  sites  along  major  months

transportation corridors with access to

Sait Loke Gounty 2021 Annust Action
Attachment 2 Orontes Uniaue Appantices
"Page 6 of 81





document_image_rId94.jpeg
Assistance Programs

+ Responsible Partis: Metro Township Administration, City Councils, Commurity
Development, Planning Departments, Planning Comissions, Redevelopment
‘Agencies, Housing Authortie, Developers, Private Partnerships

‘Acion Ttem “Tire Frame — Measurable Results

L Collaborate with individual cites on Tyear Number of new potential
ifferent incentives o locate affordable. affordable housing sites

housing

Sait Loke Gounty 2021 Annust Action
Attachment 2 Orontes Uniaue Appantices
"Page 8 of 81





document_image_rId95.jpeg
4 The Action Plan

“This Action Plan sets forththe specific actons the Salt Lake County, and will work end
discrimination inrental housing. It builds on the visionary work of the Analysis of
Impediments Review Committee, and provides a comprehensive approach — blending
enforcement, education, and increased access o affordable homes and services. St Lake:
County will hold iself and its partners accountable for these outcomes and will monitor
the actions st forth n this Plan, and report annually on our results. A sample report can be.
found at the end of ths Plan as EXhIDILA.

ACTION PLAN
Goal 1: Increase Regional Collaboration

+ Impediments Addressed: Disparities in Opportunity, Lack of Affordable Housing, Lack of
Housing Price Diversity, Segregation and RIECAPS, Lack of Accessible Housing, Lack of
Housing Supply for Larger Families, Discriminatory o Predatory Lending Practices,
Inadequate Good Landlord Programs, Lack of Transportation in Low-Opportunity Areas,
Limited Supply of Vouchers and Other Rental Assistance Programs

« Responsible Parties: Metro Township Administration, City Councils, Commurity
Development, Planning Departments, Planning Comissions, Redevelopment
‘Agencies, Housing Authorties, Develapers, Private Partnerships

“There currently is  lack of regiona collaboration. The intent of the grant that funded the FHEAS
and Al the Sustainable Communities Gran, was to encourage jurisdictions {0 plan together since
most issues do not stop a ciy boundaries and are common to each cit. Mitigation of
impediments can be most efective when coordinated well on a regional level. The current
affordable housing satute in Utah encourages a juisdictional approach, which allows for
individual community preference and needs, i addition to being very broad in affordability
requirements.

Action Ttem “Time Frame — Measurable Results
"L Work wih GURer COmTUNTIES 1 TEVIs impediments identfied 1 TS
el housing plan 0 refect the region plan

By implementing the following goals and action items on a regiona level, the impediments to fair
housing choice can be bettr addressed and overcome, than if inividual cities and agencies act
alone. For example, nimbyism and the seqregation that i subsequently created could be addressed
if each community reviewed zoning requirements regarding high-censity and mixed-use housing,
More affordable units could be created f each community revised thir policies regarding
accessory units.

Goal 2: Encourage Development of Affordable Housing

+ Impediments Addressed: Disparities in Opportunity, Lack of Affordable Housing, Lack of
Housing Price Diversity, Segregation and RIECAPs, Lack of Accessible Housing, Lack of
Housing Supply for Larger Failes, Limited Supply of Vouchers and Other Retal
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programs, and behaviors that have the effect o resricting housing choice for protected
classes.

3 Analysis of Impediments

Every five years, Salt Lake County isrequired to submit an Analysis of Impediments to
Fair Housing Chioice to the United States Department of Housing and Urban Development
(HUD).

“The latest Analysis of Impediments report was submitted to HUD in August, 2016 and is
available online for viewing at wiw lco.org. A summary of the Action Plan follows.
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", SALT LAKE
S.: COUNTY
REGIONAL DEVELOPMENT

Salt Lake County's Fair Housing Action Plan

INTRODUCTION

Background

Salt Lake County i the largest county in Utah, with approximately 37 percent of the ertire
State’s population rsiding within one of the approximately 369,505 housing uits. The
2010 Census indicated a total County population of 1,028,655, which the Censius Bureau
estimates has increased to 1,107,314 n 2015, otaling approximately 15,547 people per
year. Likewise, employment in Salt Lake County hasalso increased in recent years. The
Department of Workforce Services estimates that th total employment n Salt Lake
‘County has increased from 573,449 i 2009 to 639,453 in 2014, approximately 13,200 jobs.
per year. These recent increases i population and employment have created additional
demand for housing options throughout the County. These increases make long-term
housing planning vial o that growth is beneficial and fair o allresidents. Planning for fair
housing is also required of municipalites by State Code.

Facilitating proper housing development that s safe, efficient and diverse in type and
affordability can improve the economic performance of the municipality encourage a safe
and uplifting environment 1o raie familis, promote a feeling of community, and enhance
the quality of ife forresidents. A variety of housing options is important to ensure that the.
needs are met for ll stages of the lfecycle, including entry-level home buyers, larger
households, aging population, low-income residents and special needs populations
Ensuring that housing development faily and equitably meets the needs of families

s influenced by goverment regulations, policies and programs, zoning, existing

Iand uses, and market forces

Salt Lake County is dedicated to removing bariers o housing choice in our community.
and operate under the belef that we are trongest when everyone has equal access o a sfe,
affordable place o call home. Working with our partners, we are committed to enforcing
the federal, state and local far housing laws tha prohibit discrimination based on a
person's race, color, national origin,reigion, sex,sexual orientation, source of income,
familial status, marital status, miltary status, and physical or mental disabiliy. I addition
to enforcing fa housing laws, the County and ts artners will work to address practics,
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